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Committee on Civic Engagement 
Senate of the Associated Students 85th Session  
Minutes for Friday, May, 5, 2017 at 5:00 p.m.  

The President’s Conference Room, The Center for Student Engagement, 3rd Floor JCSU 
 

1. CALL MEETING TO ORDER 
Senator Flangas called the meeting of the committee on Civic Engagement to order on Friday, May 5th, 
2017, at 5:04 PM in the President’s Conference Room on the third floor of the Joe Crowley Student 
Union. Presiding secretary, Kaitie Christiansen.  

 
2. ROLL CALL 

Senators Billman, Bussman, Kuykendall, Cam. Lee, and Flangas were present. 
 
Senators Cyn. Lee and Smith were absent excused.  
 
Senator Tool was absent unexcused.  
 
A quorum was present.  

 
3. PUBLIC COMMENT 

There was no public comment at this time 
 
4. MINUTES 

The minutes from April 21st, 2017 were unavailable. 
 
5. OLD BUSINESS 

a. Service Palooza 
Senator Flangas said she and Bussman met with Director Kinel, and she was going to assign 
organizations for people to reach out to. She talked about creating a system where food trucks 
were set up across from the KC. They also talked about creating a passport system, so what 
would happen was that they would have to go visit 15 tables, get a stamp from that table, and 
then you would get a free dessert. They also wanted service tables to talk about the 100-hour 
challenge, and talking with clubs that are service oriented. It is the first day of school, so put that 
in your calendar. She will email out all the forms.  

 
6. NEW BUSINESS 

a. GivePulse Integration   
Senator Flangas said Chris and Amy joined them last Friday, she was wondering if they could 
give an overview of Givepulse and the integration into Canvas.  

 
Amy Koeckes said thank you for having her today, she is glad to meet everyone today. She is the 
associate director in the Center for Student Engagement, and she has worked there for way too 
long. She didn’t want to say the year, but she has worked with ASUN for many years.  
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Chris Partridge said he also worked full time in the Center for Student Engagement, he worked 
for Amy. This was his seventh year, he recently switched positions. He works closely with 
GivePulse. 
 
Amy Koeckes said one of the things she thought was important was to do some foundation 
work. They would love to come every meeting if they would have them. This excites them and 
motivates them. She was old-school, so she made copies because she liked to look at printed 
stuff. She was curious why they joined this committee.  
 
Senator Bussman said if he had enough time he would be on all the committees. He chose civic 
engagement because what happens here ties in, and he liked civic engagement in the first place.  
 
Senator Cammie Lee said of all the committees, she thought this was a more fun one because 
everyone had experience with volunteerism, and she found it interesting.  
 
Senator Billman said he joined Civic Engagement because he wanted to be active and thought it 
would be a great committee.  
 
Senator Kuykendall said he felt more enlightened when he was civically involved and he wanted 
to retain it as a big part of his life. He thought he could better the community.  
 
Senator Flangas said she ran for civic engagement because she wanted to grow as a person, and 
civic engagement allows that. Political engagement and civic engagement keep you up to date and 
teach you how to be an active citizen. This committee is close to her heart, and she wanted to be 
exciting and fun.  
 
Amy Koeckes thanked them for sharing, those reasons were why she did this work as well. 
Asked someone to find the mission of the university. 
 
Senator Bussman said the missions was: Inspired by its land-grant foundation, the University of 
Nevada, Reno, provides outstanding discovery and engagement programs that serve the 
economic, social, environmental, and cultural needs of the citizens of Nevada, the nation, and 
the world. The university recognizes and embraces the critical importance of diversity and 
preparing students for global citizenship and is committed to a culture of acceptance.  
 
Amy Koeckes asked if they saw civic engagement and volunteerism was represented in the 
mission. 
 
Senator Bussman asked if as senators or civic engagement. 
 
Amy Koeckes said it could be senators, civic engagement, or as a student. 
 
Senator Bussman said as senators, this mission had a lot to do with them. With civic engagement, 
there was a lot more that could be done to integrate it. He didn’t think enough was done to show 
the students how important civic engagement was as well as career services and establishing 
students in the job market. 
 
Senator Kuykendall said he thought that the mission statement implied that in becoming a global 
citizen, you need to be civically involved and active in the community. You can go to class, but a 
large part of what you learn isn’t involved in the classroom. Being involved in the community 
helped to reinforce what you learn in the classroom.  
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Amy Koeckes said one of the documents they were going to show looked at the university 
mission and the road map. The university has outlined where she saw some of that information 
and how they were going to accomplish all of those things. 
 
Senator Bussman said he didn’t know there were pillars. 
 
Amy Koeckes said they used this for communicating to constituents and for building blocks of 
what they are doing at the university. She wanted to start off with the mission, and she wasn’t 
sure if they had seen the full document of “No Walls,” the strategic plan at the university. She 
didn’t make copies of everything, just page 17 and 18 in the packet, it talked about community 
and civic engagement and what ASUN’s plan was for 2025.  In 2025, students have created a 
greater appreciate for service and it’s the new norm. Students and faculty doing community work 
is rewarded. Service learning is integrated into the classroom, and every student has a meaningful 
service learning component in their class. It talked about striving for the things listed in here. A 
lot of the work they do in ASUN comes from these documents. The other document was the 
“five things,” which was also in the packet. That was from NASPA, the National Association for 
Student Personnel Administrators, and that was a national organization that they belonged to. 
They made this document and staff read it when it came out, it’s a document they use as a 
foundation building. This is a recent direction that ASUN has been moving, so this has been a 
good document. It talks about looking at the university mission, creating definitions, the 
programs, and assessment of those programs. This has been a good foundation document. What 
she really liked was the breakdown of the definition of Civic Engagement and the democratic 
civic engagement definition where it talked about the co-creation of knowledge. 
 
Senator Flangas said they started out their first meeting with that article. The definition of 
democratic civic engagement is what the students will get from this experience, and they wanted 
to focus on that aspect. If they had a pizza party and donated money to a non-profit, that’s a 
form of civic engagement, but if they did something where people were volunteering and 
integrating themselves into the event, that’s democratic civic engagement because they were 
involving themselves. 
 
Dr. Beattie said with democratic civic engagement, there was mutual learning where the student 
learned from the community. Learning should happen both ways, like if you go to Rise, it’s more 
interactive and you learn about the Reno community and how you can help. One of the 
problems Americans have had was that they did that a lot. They used to have someone who 
worked here to told a story about in the military in Afghanistan. There was a town where the 
women would have to walk four miles down with jugs of water to the river and fill the jugs up 
and tow them back. The military said they could fix it by digging wells, so they dug wells, took 
off, and a week late the well had been vandalized. They dug another one and this goes on three 
or four times. So they dig another well, sit up on a hill with binoculars and watch, what turned 
out was the women were coming in at night and filling up the well. The military didn’t talk to 
them about their needs. That was the only time during the day when the women could get peace 
and quiet away from the men, and they didn’t want to lose that trip right away. By thinking that 
the organization knows everything, they could do more harm than good. 
 
Amy Koeckes said she was glad they had seen that document, they were striving for democratic 
civic engagement and were working with their partners so that everyone would learn. One of the 
things was the definition of civic engagement. This one is one that they work for too.  
 



Committee on Civic Engagement Minutes 
Tuesday, September 05, 2017 
Page 4 

 
Chris Partridge said he was talking about the student engagement model. Just to talk about the 
model, there were four different guiding principles to inform their practice. Some of it was what 
Amy talked about. There was a common definition of civic engagement that was the easiest to 
remember and explain: “working to make a difference in the civic life of our communities and 
developing the combination of knowledge, skills, values, and motivation to make that differences 
means promoting the quality of life through political and non-political processes.” Keep that in 
mind. Below is the definition of democratic civic engagement. The community engagement 
definition classified by the Carnegie classification. It was what the university was striving for, to 
make the research university very high by attaining the community engagement classification. It’s 
a stepping stone contributing to the picture. This is four different things takes from different 
literature. There are two different sides, the student services, and responsible citizenship, office 
of service learning and civic engagement. Asked the difference between these two sides. There 
are many differences.  
 
Senator Kuykendall said they operate in different departments. 
 
Chris Partridge said they were entirely different divisions, one was student services and one was 
under the provost.  
 
Senator Flangas said one of the biggest differences was gaining knowledge from an institution 
and getting knowledge from the world. 
 
Chris Partridge said yes, he thought this model was talking about world experience within the 
community, especially classroom experiences. Service learning was academic work, while student 
services based is more co-curricular, where you might not be getting class credit or any credit, 
but because it’s an interest. On the top and bottom you have the community participants and the 
community needs, and the service recipients and viewing them with an asset-based 
understanding.  
 
Dr. Beattie asked if everyone knew what Chris meant. 
 
Senator Kuykendall said yes, asset-based meant that it was their community. 
 
Dr. Beattie said asset was something you had. 
 
Senator Kuykendall said that they were going in expecting to help with whatever problems there 
were as a joint effort rather than to be the hero. 
 
Chris Partridge said yes, asset based is the opposite of deficit based understanding. They are 
looking at the community with asset-based understanding, and they can work with them to 
improve community. He wanted to focus on the terms, the different ways that they do 
democratic civic engagement. There were definitions and examples. Volunteerism is one of the 
simplest forms. Asked for another example.  
 
Senator Billman said a food bank, giving your time without expecting anything in return. 
 
Chris Partridge said yes, community service takes it further. Asked for an example.  
 
Senator Cammie Lee said volunteering at the hospital and learning techniques if you are going to 
med school so you can help out while learning skills. 
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Senator Billman said the Wolf Pack Reading Week. 
  
Amy Koeckes said it was a level up, you learn a little more about the community. 
 
Chris Partridge asked for an example of philanthropy. 
 
Senator Flangas said Sig Ep De Mayo, they are making quesadillas for five dollars, going to an 
organization she didn’t know. 
 
Senator Kuykendall said it would involve not just monetary but also sleep out for the homeless, 
where you bring items to be donated. 
 
Chris Partridge said yes, the redistribution of resources. It could be money, or it could be goods 
and services. 
 
Senator Flangas said this year, they were looking for Wolf Pack Reading Week to get book 
donations, which is a way they involve themselves in community service. 
 
Chris Partridge said a lot of people got service and philanthropy mixed up. Asked for an example 
of activism. 
 
Senator Bussman said promoting a cause, like It’s On Us, which is an activist cause to reduce 
sexual assault. 
 
Chris Partridge asked about engaged scholarship. 
 
Senator Bussman said service learning courses. 
 
Chris Partridge said even outside of service learning, there were labs that were producing 
research to promote their field and they are applying it to the community. What about self-
governance. 
 
Senator Kuykendall said participating in a campaign or events like Rock the Vote or getting 
people to be aware of problems 
 
Chris Partridge said yeah, some of those are also activism if you are trying to raise awareness. 
Participating in channels of democracy are important. 
 
Senator Flangas said they were raising fees, and the students have the ability to petition through 
the attorney general, so they had a duty to explain to students that they could petition if they 
disagreed, or if they do agree, they can petition and use the attorney general as a resource. That’s 
a way of self-governing on campus. 
 
Senator Bussman said he thought university affairs overlapped a lot because outreach is related 
to that.  
 
Amy Koeckes said one of the things is assessment, so she was going to share some assessment. 
They did a civic engagement survey a year ago. They asked what their barrier was for volunteer 
or community service work was. Asked what those barriers might be.  
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Senator Bussman said accessibility and different kinds of accessibility issues. One would be the 
medium of signing up for those events, or whether the person believes they are qualified or 
could handle the form of civic engagement they are signing up for. There was an event where 
you were a tour guide for kids, and he didn’t communicate well with kids, so that was an issue 
for him. 
 
Senator Cammie Lee said if they were a freshman and didn’t have a lot of connections or friends. 
 
Senator Kuykendall said transportation for people outside the university. They use Campus 
Escort and the shuttle, but it’s hard.  
 
Senator Flangas asked if they knew what the shuttle was.  
 
Amy Koeckes said time was a big one, they don’t’ have time because it takes them away from 
their work, or they don’t have time to look for activities. One thing she was surprised by was, 
they would not know anyone there. They would have to look for how to connect people so it’s 
not a barrier to signing up.  
 
Dr. Beattie said he used to facilitate some of these, and he would tell them, he never met a 
crummy person volunteering, so it’s a great way to make friends. If they are volunteering they are 
probably good people. If you don’t have friends it’s a great way to meet good people. 
 
Amy Koeckes said she also included metrics, for the assessment for the university, there were 
now metrics for volunteer hours and numbers as well as community partners. This was the first 
time these methods would be looked at. She wanted to share goals for 2020, by the end of that 
year they should have 8181 logged hours of students, and this was how they created the metrics 
based on GivePulse numbers from fall, and percentages from that were created based on 
students. 2577 students activated their GivePulse in the fall, and of those, 723 logged an average 
of four hours per student.  
 
Senator Kuykendall asked if every student was registered, would members with hours be 
constrained by how many are interested in civic engagement hours, or how many know that’s a 
thing and have access. 
 
Amy Koeckes said she didn’t know. She thought she had three wheels going: getting people to 
activate their account, community partners to post events, and getting students to sign up and 
log their hours. Those three have to keep going. They strive to get students aware and involved. 
They are trying to figure out that balance 
 
Senator Flangas said over the summer they were going to develop a slideshow to present to 
students and community partners. Asked if that was something they could do collaboratively.  
 
Amy Koeckes said there was a list of active community partners, and there were 30 of them.  
 
Senator Bussman asked the relationship between community partners and students using it.  
 
Amy Koeckes said it was a mix, sometimes there was an event for 20 people, and 40 showed up, 
but they didn’t sign up. Some people are looking for a lot of volunteers and people were not 
available. A lot of needs were Monday through Friday. On the weekends they see a lot of park 
clean ups. They saw a mixture of both, it depends on when the organization is having things, 
how quickly they put things on GivePulse.  
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Chris Partridge said early they struggled a lot more with getting volunteers with the events. Now 
they are getting consistent volunteers, but every event has a cap number of volunteers, and they 
are looking for as many as they can get. They don’t usually hit the cap. He would like to see every 
event hitting the cap, they aren’t there, but they are making progress. 
 
Dr. Beattie said they struggled with students signing up and not showing up. It makes it hard to 
give the community partner an accurate number, and they didn’t’ want to disappoint them. They 
need to find a strategy where students understand that signing up means showing up. When he 
was helping, the percentages were alarming. 
 
Senator Billman said an idea, if there was an event where there weren’t enough spots,  
they could have a waitlist if someone drops out.  
 
Senator Flangas asked if there was a dropout feature 
 
Dr. Beattie said yes. 
 
Senator Kuykendall said maybe they could have a two-part authentication, where they sign up for 
something, and there is another confirmation later.  
 
Chris Partridge said he should work as a developer for GivePulse, because they are working on 
that feature to customize reminders.  
 
Senator Kuykendall said he wanted to know if the canvas feature would provide more reliability 
if students could consistently see their obligations and recognize the events available.  
 
Senator Flangas asked if the calendar feature would be employed in Webcampus. 
 
Amy Koeckes said they called GivePulse a couple weeks ago with questions about integration, 
but they did not talk about the calendar feature. 
 
Senator Flangas asked if it was a reality to integrate GivePulse by the fall. 
 
Senator Bussman said he thought regardless of whether it was feasible, it was important to have 
the portals on the sidebar because students open that every day, and it’s a constant reminder to 
help students follow through.  
 
Chris Partridge said this was an interesting idea, and they would probably be interested to hear 
ideas about integrating ideas from the student perspective. Asked if students used Webcampus as 
their main calendar.  
 
Senator Flangas said she used Google calendar, but her Webcampus calendar is pressing on the 
dates. They are both good methods. 
 
Senator Bussman said he never used Webcampus calendar and that’s the reality for a lot of 
students. Calendar synching is an important feature. That would be really cool if the university 
could sync those calendars.  
 
Senator Cammie Lee said she agreed with Bussman, but there is a sidebar where it showed “take 
this quiz by Monday at 8” or something, so they could do volunteer events that remind that.  
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Senator Flangas said it come up in a list as what is coming up. Maybe there is a feature on 
Givepulse. 
 
Senator Billman said they could add events they signed up for, but also events that they might be 
interested in as well. 
 
Senator Flangas said they were going to use the texting number and send out Givepulse  
links. 
 
Senator Bussman said the way the service currently worked, you didn’t tailor messages to specific 
people, you open up the application and send it out to all the students. 
 
Senator Flangas said they could sign up for particular things. 
 
Amy Koeckes said there were programs like connect shuttle, but it seemed like they were aware 
of those services like the club lead program, service days, and those kinds of things.  
 
Senator Flangas said she might reserve another day to talk about that. 
 
Senator Bussman said if the text service happened, it was important that the widgets be different 
colors and stand out. The calendar doesn’t get used because it is not pertinent, it’s important that 
it’s highlighted.  
 
Senator Kuykendall was under the assumption they agreed about Canvas, so in terms of beating 
the calendar to death, he didn’t want to get too hung up on that. He wanted it to be something 
catchy, like when they had the elections. He wanted to actually make progress and hear from 
Chris and Amy to make sure they were taking steps.  
 
Senator Flangas said he vision was to have it integrated by fall, and she was hoping to make that 
a reality.  
 
Amy Koeckes said they needed to go back to the vendor. They have said the integration was 
possible, but it would be a cost. 
 
Senator Flangas said she thought they could employ that by the end of summer. 
 
Senator Bussman said he was talking about widgets. He didn’t think Givepulse would be added 
as a class, because that’s full integration, if you put a widget on the side, you don’t have to 
integrate anything, you can just make that widget a link to the homepage of  
Givepulse. That would be the easiest way. 
 
Senator Kuykendall said the way you sign into Givepulse is by using your NetID and password, 
the same as canvas 
 
Senator Bussman said it was a different page, and it would be a lot of infrastructure to put that in 
the webpage. 
 
Senator Flangas said they could talk about the specifics later, but she wanted to make sure that 
they could create the reality and push all the other aspects of civic engagement. If it’s there in 
your face every time you log in, hopefully it will bridge that gap.  
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Amy Koeckes said they were creating some type of landing page that was like a student 
dashboard where students pick what they want to see on that dashboard. That might also be 
another place where this can go.  
 
Senator Flangas said this discussion was very productive, and they hashed out all the ideas.  
 
Amy Koeckes said thank you for your time, they took way too much but they had a lot to share.  

 
7. PUBLIC COMMENT 

Senator Flangas said they could have one more meeting before summer and they could talk about 
servicepalooza and goals, or they could do that over email. She put it out there to the body. They don’t 
have to have another meeting. 
 
Senator Cammie Lee said she wanted another meeting for clarification, but it depended what time. 
 
Senator Flangas said she was going to plan the meeting and send out a poll. She promised this meeting 
would be short.  
 
Dennis Green said thank you for letting him come to the meeting, this was his last meeting because he 
was about to graduate. Text him if he needs anything. He was proud of them. 
 

8. ADJOURNMENT 
Senator Flangas adjourned the meeting at 6:12 pm. 
 
 


