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DIGITAL MEDIA & DESIGN SPECIALIST
WSA Europe is seeking a Media Marketing & Design Specialist to head up the side of the business with which 
our customers and partners interact. We need help in developing and driving a robust marketing strategy. You’ll 
be responsible for continuing to raise awareness of WSA trips and resources among students and administrators 
alike through managing our website, amplifying social media platforms, running targeted marketing campaigns 
and more. This is a remote position, with opportunities for travel if you are based in Europe. 

JOB DESCRIPTION
The primary area of concern will be managing WSA marketing platforms with the goal of engaging our audience, 
and to assist with designing digital and creative content.
•	 Drawing on variety of skills and social media savvy to design, implement and continually improve online 

marketing campaigns
•	 Writing and editing everything from travel blogs to newsletters with demonstrated ability to capture the WSA 

experience and brand voice.
•	 Collaborate with team to develop marketing strategy and execution (and through business partnerships)
•	 Primary manager for all marketing platforms, and for delegating projects to colleagues and interns
•	 Potentially produce and edit audio files for company travel podcast
•	 If based in Europe, host local events and present travel workshops at campuses abroad to large groups of 

students

ESSENTIAL DuTIES
Design and Digital Media
We’re seeking someone with a creative background and artistic eye to help communicate what WSA is all about 
to our potential customers and business partners. We’ll be relying on your skills with design software (Adobe 
Creative Suite) to design and develop a wide range of pieces and images. It’ll be up to you to brainstorm 
additional pieces to develop and see them through the design phase to execution and production.

General Communication and Organization
Beyond being a creative superstar and making us look great across all platforms, you must be organized 
and able to follow through on complex, multi-level tasks. You will create, design and implement engaging 
promotional materials, as well as itineraries, handouts, guide information, forms etc. We need you to be able to 
communicate concepts to fellow WSA team members and the public, develop new projects and execute them to 
completion. Attention to detail at a near-OCD level, as well as the ability to recognize when tasks just need to be 
done “well enough” to free up time to tackle other time-sensitive responsibilities.

 

JOIN TEAM WSA 
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Entrepreneurial Spirit
In startups, there is no strict job manual. You won’t have supervisors lording over you 
nonstop. It is crucial you can work quickly to complete assigned tasks, and look beyond 
your focus area to discover other opportunities to grow the WSA brand. We’re looking 
for someone who can apply their creativity to discovering new opportunities to provide 
value to our customers. 

Teammates are expected to contribute and get involved in areas beyond the job description. Other 
responsibilities will occasionally pop up including: public speaking, promoting, social media, internship 
management, business relationship development, copywriting, business strategy and bookkeeping. Strong 
candidates must embrace this enthusiastically.

Promoting & Sales
This position will also be part of the WSA sales team. If based in Europe, this means travel each semester to 
speak at abroad campuses. It will be your responsibility to map out your plans and speaking engagements. 
August through September and January and February are key marketing periods for WSA to raise awareness 
among students.  

It will be your brain power that helps us target the market and engage them with effective guerilla marketing. 
We’ll be counting on your creativity and ingenuity to come up with new ways to generate buzz around the WSA 
brand.

Customer Service
You will work in collaboration with our Operations Manager to manage email and Skype correspondence, 
answering any and all questions and concerns from students, parents and potential customers. You’ll need to 
be able to communicate in a professional, friendly manner and demonstrate patience in challenging situations. 
This is an American company with a largely American clientele, so American-style customer service is expected.

QuALIFICATIONS

•	 Bachelor’s degree, preferably in Design, Communications, Marketing or related field
•	 An understanding that sales drives business, and ability to wrap all other priorities around this
•	 Experience with CMS and HTML web systems (our website runs on Expression Engine, similar to WordPress)
•	 Excellent writing skills: copy writing, editing and typing (at a rate of at least 40wpm, ideally 60+wpm)
•	 Strong proficiency in graphic design and Adobe Creative Suite (i.e. InDesign, Illustrator and Photoshop) 
•	 Demonstrated ability of creating effective campaigns across multiple channels: print, digital, video, social media for 

both brand awareness and direct marketing (activation) 
•	 Possess innovative and logical thinking skills in developing marketing initiatives and problem solving
•	 Understanding of online strategies including SEO, automated and email marketing, analytics reporting
•	 Self-starter who can work remotely as well as directly with fellow WSA team members
•	 Great public speaker with ability to communicate, deliver presentations and sell to students and administrators alike
•	 Travel experience required, preferably in Europe or through study abroad
•	 Ability to synthesize marketing expertise, creative insight and travel experiences into creating and communicating ideas 

to potential customers, partners and colleagues
•	 Ability to create, produce and edit audio files for our weekly travel podcast is a major plus
•	 Marketing experience, especially guerrilla, low-budget marketing strategies

Other Qualifications and Differentiators
•	 Fluency in English, 2nd and 3rd languages are great and shows worldly awareness and a different way of thinking
•	 Demonstrable gluency in Microsoft Office, Google Docs (Spreadsheets, Docs, Forms) and Social Media (Facebook, 

Twitter, Instagram, Snpachat, Youtube)
•	 Flexibility with work hours. WSA Operates across many time zones and work hours can fluctuate seasonally, so hourly 

commitment varies between 30hrs/week (about 6 weeks/year) on the low end and 60hrs/week (up to 4 weeks/year) 
during busy times.
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•	 A fast laptop computer as that will be your office.

FuRThER NOTES
We’re looking for someone with not just a passion for travel, but a passion for helping others 
have incredible experiences like the ones you’ve had abroad. This a remote position with the 
opportunity for travel, but it’s work travel. It’s fun, but also a lot of responsibility on you to 
organize and prioritize your time so you can be effective and efficient in any environment.

We also want to further emphasize that while you’ll be focused on the tasks above, we’ll also need you to act as a 
salesperson, a negotiator, a promoter and many other tasks that may come up. We need someone who is eager and excited 
to diversify your skill-set through these additional responsibilities.

No Need to Apply If:
-  You’re not sure what tracking and leading are in typography, how to fix broken links in InDesign, how to manipulate layers 

in Photoshop, use the magic wand or work with color and brightness levels. Of course you’ll need to know a lot more than 
these basic things, but they speak to the very basics of the skillsets we’re looking for.

- You’re seeking a plush corporate job, you can’t live cheaply and you don’t relate to backpacker/hostel culture
-  You are uncomfortable initiating conversations with college students, administrators, and parents 

 
COMPENSATION
Starting annual salary is €1,700/month, €20,400 yearly, or $2,000/month, $24,000 yearly. Employees are elgible for 
performance bonuses of up to 20% of salary after the first year of employment is completed. No health insurance is offered 
at this time.

hIRING PERIOD
WSA is accepting candidates through September 2017 and we are hoping to fill this role by early/mid November 2017, but 
will consider all candidates on a rolling basis until we find the right fit.

 

APPLY
If you are qualified for and interested in this position, please send the listed materials below to us at info@
wsaeurope.com with subject line: “(First/Last Name) - Digital Media Specialist Application”

Applications MUST include:
- Design portfolio demonstrating your design skills (attached PDF or link to online portfolio)
-  Resume/CV
- Brief cover letter outlining key relevant experience

Extra Credit and Big Bonus Points:
Reference WSA Europe’s branding on social media and website and provide a few SIMPLE examples of hypothetical 
branded pieces for web or print. Our brand guidelines are simple:  big, bold, well-saturated images, with fat white text 
overlaid (Gotham and Trade Gothic) with orange color fields for accents. We work hard to keep our branding consistent and 
engaging, and our next team member will need to work within this mold, then evolve with us over time.


