
Newsletter Strategy & Template

Sending a monthly newsletter to your contacts will help you:

→ Stay in touch
→ Stay top of mind
→ Build trust
→ Develop a lifelong relationship
→ Share important information

The first thing you want to do is choose how you will send your
newsletter.

→ Choose a free or low cost email provider that will allow you to manage your list, use
templates, track open rates, etc. Two great options to check out are Mailchimp and Constant
Contact.

→ We DON’T recommend using your Gmail, Outlook or other email server for mailing list
broadcasts as those servers don’t allow recipients to unsubscribe. Instead they have to email
you and ask to be removed, which can lead to an unhappy customer and awkward exchange
that’s best to avoid.

Once you’ve chosen your email server and imported your contact list
(follow the tutorials the server provides to learn how to do this), you’ll
want to set up a newsletter template.

→ We recommend including sections for these types of content:

1. Header - Should include your name and perhaps your photo or the dealership logo
2. Personal note from you - be sure to include your signature at the end
3. Specials at the dealership - what’s happening this month
4. Customer feedback - short testimonials from people you’ve served in the past
5. Something fun to brighten their day -

○ A link to an auto related story, local news, or just something you love!
○ An inspirational image or quote
○ A recipe
○ A joke (keep it clean!)
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https://mailchimp.com
https://www.constantcontact.com
https://www.constantcontact.com


When setting up your template, choose a color scheme that’s simple
and if possible, reflects the dealership brand.
Remember - the simpler the better. All white is just fine ;)

Plan time each month to create your newsletter content.
Think about what’s relevant and timely. Choose a subject that will catch their attention. DON’T
call it “November Newsletter” ;) This will be a worthwhile investment of time, I promise!

Set up your newsletter, have someone proofread it, and send!
Don’t skip the proofreading step! Remember - this newsletter is a reflection of YOU at your
BEST. You want to make sure it is typo and error free!

Sample Newsletter Template:
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