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• Fewer single occupant vehicles on the roads

• Better worker experience

• Less traffic congestion

• More choices on how to spend commute time

• Savings

• Better air quality

• Better land use policies

• Increased parking availability

• More flexible use of space

Solving for:
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Open to employees and contractors alike

Meets IRS commute benefit regulations

Tax free up to $260 per month (covers the vehicle lease)

Intuit funds the vehicle lease only; riders fund gas, tolls and wi-fi

Must have 5 approved rider/drivers with at least 2 approved drivers and a Vanpool Operator (coordinator)

Must commit to an average of three days per week in the van

Why limit to 31 vans?
Available budget

Leverages Zimride tool for management and wait lists

Must report on ridership each month – see slide 8

Van pools are ineligible for other transit benefits like the Go Pass or the transit subsidy

About the Program: (June 2018 Changes in Blue):
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• Van pools are listed in Zimride Ride Share Network

• Click on Add Ride

• Indicate if you are willing to drive or just ride as a passenger (suggest passenger for a first pass to 
see all options)

• Set your start address broadly, e.g. Fremont, CA, USA and your work address narrowly, e.g. 2650 
Casey Ave., Mountain View, CA 94403

• Check the Commute radio button and enter your departure and return times as well as your 
flexibility

• Select that you are willing to pay $0 to narrow the fields

• Van pools will be at the end of likely multiple pages

• If the timing and routes match, click the more info button

• Click the apply to join 

• Once you add your info you’ll be added to the waitlist

How Do I Check for an Operational Vanpool?

Please note – The total number of vanpools for the Mountain View campus is 
capped at 31. If you have a group the would like to apply for a new vanpool, 
please reach out to Tom_Harrington@intuit.com and you will be added to a 
waitlist. 

https://www.zimride.com/intuit/
mailto:Tom_Harrington@intuit.com
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Frequently Asked Questions: (1 of 2)

• Can contactors participate?

• Yes

• What are the costs covered by Intuit?

• Cost of the van, maintenance and repairs, and insurance. 

• Can I receive other transit benefits while in a van pool?

• Unfortunately no, you may not receive a transit subsidy or Caltrain Go Pass if you are participating in a van pool.

• What do riders/drivers pay for? 

• Fuel, tolls (if applicable) and wi-fi (if desired) are paid for by the riders.

• What if we drop below 5 riders?

• The van and commute coordinator will work to get the van back up to 5 people.  If in 60 days, rider (s) haven’t been found, a thirty day notice to return the van will be 
given.

• Intuit will subsidize the remaining riders for the missing rider(s) during this 90 period

• Can we add a bike rack?

• Unfortunately - no

• Can I participate as a rider only?

• Yes, as long as you commit to riding an average 3 times a week.

• What if I miss the 3 times a week?

• If you fail to average 3 days a week for two consecutive months, you will receive a 30-day notice- at the end of that third consecutive month of missing the target, you will 
be removed from the van pool.

• Exceptions will be considered on a case by case basis

• How can we minimize our out of pocket costs?

• Adding a 6th or 7th rider is a good way of doing this.
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Frequently Asked Questions: (2 of 2)

• Where do we meet and when?
• That’s a consensus up to you van pool members

• Can we change our schedules?
• Yes on an ad hoc basis.  Permanent changes must be approved by Enterprise and posted in the Zimride tool.

• Do you need a special driver's license to drive the van? 
• Not in California. A standard Class C license is all that is required.

• Do I need to have a medical exam to drive the van? 
• No, but you may be asked to respond to some questions about your health.  

• Can drivers use the van for personal use? 
• Yes. Drivers are allowed to use the van on weekends and after-hours. There is a monthly personal mileage allowance of 200 miles per van; any of the drivers can use 

this allowance.
• Can people who are not on our van roster ride in the van?

• Not for commutes to or from the workplace but they can during the allotted personal use of the van.
• Can I be in more than one van?

• No.
• Can we only admit drivers to our van pool?

• No, after two drivers you may not restrict membership to drivers only.
• Can we replace those who leave our van pool?

• Yes, but those on the waitlist must be given first priority.  In the event you fall below two drivers, you may skip over non drivers in the waitlist.
• What if the van needs repairs or maintenance? 

• Enterprise covers minor and major repairs, as well as all scheduled service. They’ll pick up the van and return it after service is complete. If lengthy repairs are 
needed, Enterprise will provide a loaner vehicle.  

• What happens if the van breaks down? 
• Enterprise provides a 24/7 roadside assistance program, which guarantees your vanpool will never be stranded in the event of a breakdown.

• What happens if the van is involved in an accident? 
• Enterprise provides comprehensive insurance coverage, which includes liability, collision and uninsured motorist. If an accident occurs, contact Enterprise's roadside 

assistance program for help.

1Note: All drivers must be 25 years or older with a five-year North America driving history, no more than two points on their record, and no major 
convictions within the last five years.
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Self Reporting

You have always been required to log your trips in Zimride.

The IRS requires that recipients of Van Pool Transit benefits average 3 trips per week

To assure compliance, Intuit is collecting self reports from those accepting van pool subsidies 
starting May 1, 2017

1. Log into Zimride
2. View your commute calendar 

for the prior month

https://www.zimride.com/intuit/user/rides
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Self reporting- page 2
Hint – you may need to click on the 
month in the lower left to get data 
for the previous month
3. After dragging van pool over to 

the calendar for your AM and PM 
Commute each day

4. Click on the csv export button in 
the lower right

5. Emil your report to Tom 
Harrington no later than the 7th

of the month 

Notes:  You can have a weekly 
reminder sent to you by checking 
the box

Remember you can only go back 
7 days

3.

4.


