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Andrew Goldfrach, MHA, FACHE
Chief Operations Officer
Arrowhead Regional Medical Center 

Personal Statement

ACHE Activities

President-Elect

Regent Advisory Council, 2023
Member of Sponsorship Committee, 2023
Executive Sponsor, Inland Empire Program Council, 2023
Board Member and Chair, Executive Outreach, 2021
Vice-Chair, Executive Outreach, 2020

President
Board Member

Board Member
Chair, Sponsorship Committee
Chair at Large, Volunteers

2020 ACHE Service Award
2014 ACHE Regents Award

ACHE of Southern California - 2020- Present

ACHE of Northern Ohio - 2017 - 2020

Healthcare Leadership of Delaware Valley (HLNVD) - 2012-2016

Board Member, Community Health Association of Inland Southern Region (CHAISR)

Marquis Publishing - "Who's Who in America" and "Top Professional Award" - 2022
       - a consortium of FQHCs and community clinics

Related Activities

I am thrilled to run for the President-Elect position for ACHE of Southern California. As a member
of ACHE for over 20 years, and board member across multiple chapters; I bring a balanced
perspective of ACHE activities and strategies from across the nation. Locally, I have been
involved with ACHE of Southern California since 2020 when I moved to CA. Healthcare leadership
is facing unprecedented challenges - financially and politically. As a senior healthcare leader and
chief operating officer for the only public safety net hospital in San Bernardino County; I see
these challenges firsthand. To meet these challenges, leaders will need to work and think
differently to care for our patients and community – relying on advocacy, strategic
collaboration, and disciplined operations. Through ACHE of SoCal’s Board, I hope to bring the
perspective of a safety net hospital operations executive and healthcare strategist to the
executive committee.



Huma Shah, DrPH, FACHE
Program Director
Loma Linda University

I am running for the President-Elect position of the ACHE Southern California Chapter because
I am deeply passionate about healthcare leadership and believe that effective leadership and
collaboration is crucial for advancing the healthcare industry. Throughout my career, I have
gained extensive experience in healthcare administration both as a practitioner and academic
where I served in several healthcare organizations and educational institutions collaborating
nationally and globally as a thought leader, consultant and educator on health care strategy,
leadership development, community investment, and public health policy. I possess strong
organizational and communication skills and have a proven track record of successfully
leading teams and managing complex projects, which would be invaluable in driving the
initiatives and goals of the ACHE chapter. I am dedicated to fostering a supportive and
inclusive environment where all members can thrive and contribute their unique perspectives.

Personal Statement

President-Elect

Committee Member, Asian Healthcare Leaders Community Committee - 2022-2023
Mentor, Mentee/Mentor Program, 2021, 2022
Faculty Instructor, Board of Governors Exam,Spring/Fall (2021, 2022, 2023)
Item Writer, ACHE Board of Governors Exam, 2021, 2022
ACHE Competency Linkage Activity, 2022

Chair, Inland Empire Programs Council, 2023-present
Vice Chair, Inland Empire Programs Council, 2022-2023
Senior Healthcare Executives Regent Award, 2022
Panelist Speaker, Annual Conference, 2022
Moderator, CalAIM QE event, 2023
Nominations Committee, 2022

ACHE

ACHE of Southern California

Board Member, Partners for Better Health

Related Activities

ACHE Activities



Erlyana Erlyana, PhD
Professor & HCA Department Chair
California State University Long Beach

ACHE Activities

Chair, Academic Affairs

Vice Chair, Academic Affairs, 2023

ACHE of Southern California

I am currently the Vice Chair of Academic Affairs and an active member of ACHE. 

I would like to be Chair, Academic Affairs, as I would like to provide support to

increase ACHE of SoCal's visibility and engagement to institutions of higher

education and their students.

I am currently working as Professor and Chair of Health Care Administration

Department at California State University Long Beach. I have been working at CSULB

for more 13 years after completing my doctorate degree in Public Administration

from USC Sol Price School of Public Policy. Prior working there, I was a physician and

medical director at community clinic in Indonesia for about 8 years.

Personal Statement



I wish to run for the position of Chair, At Large/Executive Engagement because I want to be a
part of the change I desire to see in healthcare. I want to drive efforts that reimagine how
healthcare is delivered. As a black woman who grew up in a rural community in Southern
Louisiana, health literacy was lacking in our communities.  More than that, there was not a lot
of consideration for how healthcare could better integrate in the community.  But I believe
healthcare starts outside the hospital; it starts in the community. I can contribute a strong
sense of passion for healthcare. And, not just for our existing model, but a vision for how we
can grow and advance as an industry. I am open minded and seek to engage other creative
minds in the journey to reinvent care delivery, both in the care settings and in the community.
As a candidate, I will utilize a systems thinking approach to establish a learning organization
that seeks to challenge status quo and enlist the ideas of others. 

The most significant issue facing the healthcare industry is access to affordable, quality care.  
I believe we can change how we care for our communities by being more visible and
accessible healthcare leaders. We have to serve as advocates for the change we want to see.  
We have to continue to grow and empower our talent pool as they serve as healthcare
ambassadors in their own communities.

Tricia Gray, MBA, MHA, FACHE, CPHQ
Associate Administrator
Desert Regional Medical Center

Chair, At Large/Executive Engagement

United Way Governing Board President - Corona Norco
Women in Health Administration (WHA) of SoCal Membership Chair
Black and African American (BAA) Council Member                                                                                              

Related Activities

Personal Statement

Member, ACHE

ACHE
ACHE Activities



I am eager to contribute in meaningful ways, particularly in academics and executive
engagement at large. By running for the position, I will have the opportunity to showcase my
abilities and share them in an organization, whose prime mission is to shape and support
future healthcare leaders. Additionally, I want to build stronger relationships with healthcare
leaders who have similar interests and professional goals.
I have a wide range of professional backgrounds in healthcare leadership, academia, and
community service (both locally and internationally). I have educated more than 700 nursing
and health science students. I have established key relationships between low-income
communities and academia to support more than 200 nursing students each year and allow
them to learn the importance of public health. I have led more than five international medical
missions. I have worked in surgery and now manage the clinical operation of a 900-bed
hospital. This is a unique qualification and experience that I feel that many members of this
organization will benefit from. I started in surgery, completed my DNP with a focus on
population and health, and leadership, and now managing the clinical operation of a
tertiary/trauma hospital (Med/Surg/Tele, ER, PACU, ICUs, ACUs, and others). I have a pulse of
all areas in healthcare, including academia and public service. This makes me a well-rounded
healthcare leader. I have a strong perspective of healthcare, where it is headed, and
potentially what steps could be taken to improve it.

Jerome Santos, 
DNP, MBA, NEA-BC, RN, JDc
Administrator on Duty, Assistant Professor
Cedars-Sinai, Samuel Merritt University

ACHE Activities

Chair, At Large/Executive Engagement

Member, 2021-Present

Orlando Cluster, 2022

ACHE

Sigma Theta Tau, International Member, 2008-2009                                                                                            
Phi-Theta Kappa Member, 2008-2010                                                                                                        
Psi Chi (Psychology Honor Society), 2008-2010                                                                                                      

Related Activities

Personal Statement



Related Activities

In my role as the current Chair of Communications for ACHE of Southern California, I seek
the opportunity to re-run, enabling me to further push the limits of our internal and
external brand growth, all while keeping a commitment to maintaining the continuity and
alignment necessary for our chapter's branding objectives. I am passionate about
effective communication and its role in advancing our chapter in Southern California. 
I believe that clear and strategic communication is crucial for our chapter's success in
terms of membership advancement and growth.

This year, some of our successes include: 1) Revamping our quarterly newsletter after a
hiatus, 2) strategic marketing plans built based on our social media data analysis, 
3) development of a full sponsorship packet that has had a hand in amassing the most
funds our chapter has ever raised for an annual conference, and many more. With my
proven track record in developing comprehensive communication strategies, crafting
compelling messages, and utilizing various channels and platforms, if re-elected, I will work
alongside and build a robust communications committee that will enhance the
organization's brand visibility, stakeholder engagement, and overall communication
effectiveness. I bring collaborative leadership skills, and a high EQ (emotional intelligence),
enabling me to work with diverse stakeholders and guide a dynamic communications
team.

Personal Statement

Keya Gupta, MHA
Administrative Fellow
CalOptima Health

ACHE Activities

Chair, Communications

Chair, Student Council, 2022
Chair, Communications, 2023
Regent Award, 2022

ACHE of Southern California

Adjunct Professor, Healthcare Management - 2023
MPH Degree Program Advisory Council - 2023

Guest Speaker, Healthcare Leadership Association - 2023

Concordia University, Irvine 

California State University, Los Angeles



Related Activities
La Mesa Emerging Leaders Program, National Association of Latino Healthcare Executives
(NALHE), 2023
Recipient, Hoag Employee Education Scholarship, 2023
President, Inaugural MHA Student Council, Concordia University Irvine, 2023

I am excited to run for the office of Chair of the Early Careerist Council for ACHE of Southern
California. As the current Chair of the Student Council, I seek a seamless transition to the board to
continue supporting student events while assisting those who have transitioned to the early careerist
network. Doing so will support the incoming Chair of the Student Council, ensure continuity for
graduating students, and further strengthen my bond with our participating Higher Education
Network (HEN) schools. Throughout this year, I have worked tirelessly to promote events and keep
students engaged, and I aim to continue making a meaningful impact on the younger members of our
organization. Drawing confidence from a keen understanding of healthcare industry trends, a soon-
to-be-completed MHA degree, and my experience managing small to large projects at the
department and enterprise level, 
I am excited to continue supporting the board while working closely with our early careerists. 

My unique perspective lies in my dedication to championing diversity, equity, and inclusion
professionally and personally. This commitment will significantly contribute to the organization's
growth by attracting individuals who feel that ACHE SoCal has a place for them and that their voices
are heard. I am enthusiastic about exploring avenues to enhance our programs and ensure our
members find value in being an integral part of our community! Discussing the most significant issues
and potential strategies in the healthcare industry is crucial to identifying and implementing effective
solutions. The most significant issue facing the healthcare industry today is access to care. We can
work together as an organization to address this issue by creating educational resources, hosting
events, providing resources, and partnering with other organizations to discuss the challenges
healthcare organizations, leaders, and individuals face with healthcare access. This aligns with ACHE's
vision to advance health by leading through the lens of equity. 

Chanelle Bowers
Executive Assistant & Project Manager, 
Advancement
Hoag Hospital Foundation

ACHE Activities

Chair, Early Careerists

Program Assistant at the ACHE Congress on Healthcare Leadership (2023) 
Attended the ACHE Congress on Healthcare Leadership (2022, 2023)

Chair, Student Council, 2023
Student Council Membership & Sponsorship Committee Member, 2022
Student Volunteer, ACHE SoCal Annual Conference, 2022
Participant, ACHE Statewide College Bowl, 2022 & 2023

ACHE

ACHE of Southern California

Personal Statement



ACHE of Southern California has paved a way for my professional and personal growth. From being
the Vice-Chair of ACHE SoCal's Student Council in 2022 to transitioning to the Vice Chair of Early
Careerist Council in 2023, I have been exposed to the necessary resources that I need as an early
careerist. Because of this, I would love to give back and support early careerists as they dive into
their healthcare journey. 

As Chair, I would foster an environment where early careerists feel welcomed and provide
opportunities where they can learn and grow - whether it be through networking events to meet
fellow early careerists or educational events that will contribute to their professional and personal
development. I am a firm believer that we all learn through our experiences and this is something
that I would like to share with our early careerists. 

I believe a significant issue facing the healthcare industry at the moment is the shortage of
healthcare workers. A number of factors contribute to the under lying issue of provider and nurse
shortages, an aging population and burnout to name a few. It is important that healthcare
organizations take the necessary steps from the beginning to ensure that they recruit and retain a
talented workforce from the beginning. 

Mayra Carrillo, MS
Administrative Assistant II,
Head & Neck Surgery
UCLA Health

ACHE Activities

Chair, Early Careerists

Vice Chair, Early Careerist Council, 2023

Programming Committee, Early Careerist Council, 2023

Member, Communications Committee, 2023                                                          

Co-Chair, Student Council, 2022                      

Co-Chair Membership Committee, Student Council, 2021 – 2022        

ACHE of Southern California

Personal Statement



Sylvia Lozano, MHA, CPHRM, 
FACHE
Vice President,
Hospital & Ancillary Relations
Inland Empire Health Plan

Chair, Executive Outreach

Related Activities

Chair, Executive Outreach, 2023

Regent Award for Senior Careerist, 2020
Member, 2018-2022

Member, Management Series Editorial Board, 2015-2022

ACHE of Southern California,

California Association of Healthcare Leaders (CAHL)

ACHE

Member, National Association of Latino Healthcare Executives (NALHE), 2018-Present

As the current Chair of Executive Outreach, my desire for this office is to continue to
leverage my Inland Empire (IE) relations and my over 20 years of experience in health care
leadership and performance improvement, with emphasis in quality, patient safety and
operational efficiency, to support the health care leaders in our chapter to address the
challenges of social determinants of health and disparity in care. My proven track record in
this role reflects that through strong collaboration we can drive improvements in the
delivery of quality whole-person care. My experience in cultivating strong partnerships with
clinicians, hospitals, ancillary providers, and over hundreds of community partners in both
hospital operations and in the health plan environment provides another unique
contribution and perspective on how collaboratively we can reach our desired common
goals in optimal care and vibrant health. As the VP of Hospital and Ancillary Relations, I
liaison with leaders in the IE, therefore this role is a complimentary extension of my work.

Personal Statement

ACHE Activities



Chibunna Nwaobia, Ph.D, RN

ACHE Activities

Chair, Membership and Advancement

Chair, Membership, and Advancement, 2023

Chair, Inland Empire Program Council, 2018-2020

Regent Award, 2019

ACHE of Southern California

ACHE

As the current chair of Membership and Advancement, we have recorded a significant

increase in our membership status and those advancing to Fellow (FACHE) status.

My continuation in this role will position our organization to meet our target of becoming the

first or second largest and most significant chapter of the ACHE from our original fourth

position. I will also promote meaningful engagement of both old and new members during

events and activities to give everyone a sense of belonging.

Executive Director
NursesBond Inc.

Personal Statement

Related Activities
Advisory Board Member and Faculty, Department of Health Services, CSU San Bernardino
Member, National Association of Health Services Executives
Program Director, Jacobs-Abbey Global Institute for Leadership Studies



Robert Simonet Jr., MPA
Chief, Integrity and Compliance Officer
VA Greater Los Angeles Healthcare System

Chair, Membership and Advancement

Related Activities

Member, District 6 VA 
Regent Advisory Council (RAC), Membership Committee (RAC 23/24), 2023
Vice Chair, Membership and Advancement, 2023
Mentor, BridgeRoads

ACHE of Southern California

Certified VHA Ethics Advisor, Department of Veteran Affairs

I have enjoyed this year working as the Vice Chair of Membership and Advancement in
recruiting like-minded healthcare professionals to join our chapter as well as to reach out
those who are already FACHE certified in an effort to retain them.  Additionally, I have just
been appointed as a member of VA Regional Advisory Council District 6 (membership
committee). I like to see how we can ethically bring more members from across the spectrum
into our chapter and partner with our Academic Affairs and Outreach Chairs to do so. If I am
elected, I look forward to achieve greater levels of advancement for our chapter.

Personal Statement

ACHE Activities



Katelyn Michtich, MBA
Vice President,
Business and Workforce Development
Dignity Health Global Education

ACHE Activities

Chair, Program Councils at Large

Chair, LA Programs Council, 2023

Committee Member, Nominations Committee, 2023

Committee Member, Strategic Advisory Committee, 2023

Member and Section Lead, Annual Conference Committee, 2022

ACHE of Southern California

By leveraging existing professional connections and continuing to represent ACHE, I feel I am
the best candidate to be elected as Chair, Programs Council at Large. With an interest in
delivering superior events and operations, ensuring diverse perspectives are heard, and
lifting up colleagues and friends - this year in my role as Chair, LA Programs has allowed me to
learn the inner workings of ACHE and continue supporting varying aspects of the
organization. I have volunteered for the Nominations Committee, Strategic Advisory
Committee, and leveraged connections for the DEI Committee all in an effort to share my
expertise for the betterment of the chapter. I look forward to the elections and the potential
to continue impacting ACHE at a higher level.

Personal Statement



As an African American, service connected Navy Veteran, and healthcare worker for the
Department of Veterans Affairs, I am passionate about improving access to quality
healthcare for underserved and minority communities. That is why I wish to run for the Chair
position of the Los Angeles Programs Council.
If elected, I can contribute my expertise in healthcare delivery systems, public health, and
community outreach to the role and organization. I can help develop innovative solutions,
improve healthcare access, and address the health disparities facing the community.

The most significant issues facing the healthcare industry include rising costs, limited access
to quality care, and health disparities affecting minority and low-income communities. To
address these issues, I would focus on strategies such as investing in preventative care,
expanding access to affordable healthcare, and increasing public health initiatives. As a
minority veteran and healthcare worker, I can bring a unique perspective to the board. I
understand the challenges and barriers that minority communities face in accessing
healthcare and can help ensure that policies and decisions are inclusive and equitable.

Calvin Earl Jefferson Jr. 
BSHA, MBA, NSLS, AAHAM, ACHE
Voluntary Service Specialist,
Center for Development & Civic Engagement 
(CDCE)
Department of Veterans Affairs 

ACHE Activities

Chair, LA Programs Council

Member, 2015-Present
ACHE

Personal Statement

International Academic Honor, Delta Mu Delta
Society in Business, Golden Key International Honor Society, 2020
Candidate, National Society of Leadership and Success (Sigma Alpha Pi) 
Member, American Association of Healthcare Management (AAHAM), 2015-Present
Member, Society For Human Resource Management (SHRM), 2015 - Present

Related Activities



I would like to be the Los Angeles Programs Council chair because I firmly believe that
success in the healthcare industry requires us to break down silos that exist, within our
organizations and outside of our organizations. Networking, learning from one another and
supporting the community is vital to improving health care in SoCal. 

I was once asked "If you were a kitchen utensil, which would you be?" And my response rings
true today, "I would be a spoon as I am known for bringing groups together to build
community." In addition to that skill, I also have an appetite for fun and impeccable execution
skills that when combined make great networking events. 

The most significant issue facing healthcare today is the resistance to transitioning to new
technologies and processes that meet the modern needs of our communities and staff.
Again, I believe that building strong connections for healthcare leaders in a community can
help spark innovation, support and change. 

I would bring a unique perspective to the board as I am in a pediatric facility. Additionally, I am
relatively new to the LA area and have extensive experience in local ACHE chapters across the
country. 

Megan O'Rell, MSHA
Product Manager, Office of Transformation 
Children's Hospital of Los Angeles

ACHE Activities

Chair, LA Programs Council

Education & Networking Committee Co-Chair 

Community Service, Committee Chair 
Early Careerist Committee, Member 

Chicago Healthcare Executives Forum 

Arizona Healthcare Executives 

Personal Statement



Nathan Shinagawa, MHA, FACHE
Chief Operating Officer
UCI Health

ACHE Activities

 Chair, OC Programs Council

Related Activities

Faculty, 2022 ACHE Congress on Healthcare Leadership Panelist, “Leadership Insights,
Addressing Challenges with Patient Flow.”
Panelist, “A Map to Success: A Discussion Around Intentional Early Career Planning.”
Contributor, ACHE Summer 2021 Whitepaper, “Rising to the Challenge: Insights and
Innovations for Healthcare Pandemic Recovery.”
Speaker, ACHE Webinar, “What’s Next in Telehealth Strategy.”

ACHE

Guest, Becker’s Healthcare Podcast, April 2023, November & May 2021

Speaker, Cornell University Sloan Program in Health Administration Colloquium Series,

“Mastering Crucial Conversations.” , Annually 2015 - Present 

I am seeking a second term as Chair of the OC Program Council. Over the past few months,
the Program Council has gained tremendous momentum with a successful Face to Face
session called, "Be an Advocate for the Future of Healthcare: An Insider's Guide." This session
was very well received. We have also done a QE session on mental health and supported the
College Bowl. Our networking event had significant turnout. We believe we have the
committee to propel us into a great year next year and would like to ensure that with
continuity of the Chair and Vice-Chair roles for the OC Program Council. As a system COO, I
believe I also bring expertise and connections that benefit the members of ACHE. 

Personal Statement



I am running to serve as the Inland Empire Program Council Chair. I have volunteered
with the IE Council since 2019 supporting the growth, engagement, and programming
we host for local healthcare leaders. During the last 5 years, I have witnessed the
commitment our local health care community has to developing professional
relationships and learning from one another. 

As an Inland Empire native, I have a deep passion for serving the most underserved
and vulnerable populations in our region. I recognize that this effort can only be
achieved collectively by nurturing and growing leaders who are well equipped to
understand the complex nature of healthcare and ready to solve pressing issues. If
selected as IE Council Chair, I am committed to host programing that represents our
vast geographic region, remarkable executive C-suite leaders, and showcase the
diverse community. I am confident that the IE Council will continue shepherding
positive impact on the healthcare community across the Southern California region
and beyond.

Yamilett Medrano, MHA
Program Director, Digital Health
Loma Linda University Healthcare

ACHE Activities

Chair, Inland Empire Programs Council

Related Activities

Vice Chair, 2022-2023

Membership and Secretary, 2019-2022

Thomas C. Dolan Career Accelerator Program Scholar, 2023                                                 

ACHE of Southern California

Inland Empire Program Council                                                                  

ACHE

Wilmington Community Clinic, Board of Directors, 2019 - Present
Vanguard Medicine, Inc., Board of Advisors, 2021 – Present  
Good Hope/Meadowbrook Municipal Advisory Council, 

      Riverside County 1st District, 2022 – Present

Personal Statement



Diana Milan-Finley, MBA, FACHE
Associate Administrator,
Operations Support Services
Valley Presbyterian Hospital

ACHE Activities

Chair, Ventura/Santa Barbara Council

Related Professional Activities

Co-Chair, Ventura/Santa Barbara Council, 2023

Chair, Ventura/Santa Barbara Council, 2023

Personal Statement
I would like to run for Chair of Ventura/Santa Barbara.  As a committee, we have already

completed two Education Events and planning three more by the end of the year. As chair

in 2024, I can continue to provide guidance to the committee and develop events. Most

significant challenges as relates to programming is convenience and relative topics, and

this year, we have done well to meet both demands. Additionally, I have experience as a

Treasurer in another organization with large balances. I work well with the members of the

organization and will continue to ensure transparency in all work.

Treasurer, Century City Alumnae Chapter of Delta Sigma Theta Sorority Inc.

ACHE of Southern California                                       



Kristin Christophersen, DNP, MBA, 
RN, NEA-BC, CENP, CPHQ, CLSSGB, 
FACHE

Principal, Member Performance
Vizient

Chair, Sponsorships

Related Professional Activities

Personal Statement
I’ve been a part of the ACHE community for 26 years. This past year, serving as Chair and Co-Chair
of the Sponsorship Committee, I’ve been re-invigorated and inspired by the great work ACHESC is
doing.  I want to be a part of the drive to improve and renew the energy around the leaders of the
future. A significant issue facing the healthcare industry is accessibility and affordability.  ACHESC
is in a unique position to lead this transformation by engaging seasoned and novice leaders
together to promote innovation, technology, research, and policy. While I am now working for the
largest performance improvement company in the US, I bring a unique range of skills and
experiences from academic to non-profit to investor-owned experience holding executive
positions including CEO, COO, and CNO in various sizes of organizations as well as working in
diverse communities.  These experiences have informed my foundation.  That foundation is ...
possibility!

OC/Long Beach Chapter President Elect, 2021
Health Policy Committee, 2020-2021
Quality, Safety, and Engagement Committee, 2018-2020, 2022
Foundations Mentor, 2022-Present
Executive Leadership Academy, Mentor, 2016-2020

Hospital Association of Southern California, HASC Nursing Advisory Council, 2018-2023
Leadership Succession and Membership, Sigma Theta Tau, Chi Alpha Chapter, Officer, 2013-2021

ACNL 

ACHE Activities
Chair, Sponsorship Committee, 2023

Regent’s Advisory Council Member, 2005-2012
Board Member, Past President, 2009-2012
President, 2008-2009

 ACHE Leadership Program, Mentor, 2018-Present 

ACHE Management Series Editorial Board, Chairman, 2009-2013
ACHE Management Series Editorial Board, 2007-2009
Health Administrators Forum (HAF), Treasurer, 2005-2007                                

ACHE of Southern California

Arizona Healthcare Executives

San Diego Organization of Healthcare Leaders (SOHL)

ACHE


