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any of the digital and
technological advances
made in the mortgage space
over the past year are here to stay, even as
operations begin to return to normal.
But there is an assumption that some technologies will no longer be needed and can be phased out. For example,
as mortgage closings can be conducted in person once again, some may no longer see the need for
remote online notarization (RON).
Unfortunately, in the long-term this stance could cost some credit unions, not only in mortgage
volume but in membership retention numbers as well.
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The term “Great Reshuffling” refers
to first-time homebuyers seeking more
affordable homes in “secondary cities”
due to remote working capabilities seen
in the recent Covid-19 pandemic.
A recent report1 revealed that since
early 2020, just before the pandemic
began spreading, nearly 11% of Americans have moved and an additional 8
million households were prime to enter the current real estate market due
to the pandemic. The report also noted
that 75% of those who moved relocated
for positive reasons, such as being near
family or moving to a more desired location.
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