
 

 

 

 

 

POSITION:    Parish Program Specialist 

COMPANY:       Augustine Institute, Greenwood Village, CO 

SUPERVISOR:   Director of Sales 

APPLICATIONS and INQUIRIES: careers@augustineinstitute.org 

 

COMPANY INFORMATION 

The Augustine Institute is a registered 501(c)(3) Not For Profit Corporation headquartered at 6160 S 

Syracuse Way ~ Greenwood Village, CO  80111 | 303-937-4420  

Mission: The mission of the Augustine Institute is to serve the formation of Catholics for the New 

Evangelization. Through our graduate school, media, and parish programs, we equip Catholics 

intellectually, spiritually, and pastorally to renew the Church and transform the world for Christ. 

 

JOB DESCRIPTION 

Augustine Institute is seeking an on-fire, experienced, consultative sales professional with a history of at 

least three years of success. We are looking for a self-starter with strong prospecting and cold calling 

abilities, who can maintain peak sales performance while establishing and developing strong customer 

relationships. Ability to ascertain needs, present solutions, and negotiate the sale of Augustine Institute 

programs for parish evangelization and formation is a must.  

 

The Parish Program Sales department is an inside sales team within Augustine Institute, a Catholic 

apostolate, that works closely with pastors and parish staff customers. The parish program specialist will 

need to gain new parish customers and service existing accounts via outbound calls and inbound 

inquiries. Administrative responsibilities will include documentation and reporting of all activities for 

maximum sales efficiency and service of customers.  

 

Having an orientation to high activity, with the ability to work independently as well as in collaboration 

with others is required. Your direct report is the Director of Sales and you will also be expected to 

communicate customer feedback, trends, and customer experience to management. 

 

A strong understanding of Catholicism and a faithful desire to serve the mission of Augustine Institute is 

a must.  

 

This full-time position includes full benefits, and the availability of daily Mass in our chapel. 

 

This position operates out of the Denver area office in Greenwood Village, Colorado.  No relocation-

reimbursement is available with this position. 

 

 



JOB DUTIES  

Responsibilities include but are not limited to the following…  

• Develop knowledge of Augustine Institute products and services  

• Maintain peak sales performance, calling on parish leaders to meet individual and team goals  

• Gain new parish customers and service existing accounts via inbound inquiries and outbound calls 

to parish and ministry leaders  

• Establish and maintain strong customer relationships by ascertaining needs, presenting solutions 

and negotiating the sale of Augustine Institute programs for parish evangelization & formation  

• Administrative duties, including documentation and reporting of all activities for maximum sales 

efficiency and service of customers  

• Communicate customer feedback, trends, and customer experience to management.  

• Communicate frequently and effectively with supervisor on opportunities, challenges, results, etc. 

to maximize effectiveness.  

• Attend and participate in regular status meetings.  

• Contribute to team efforts with a positive and solution-based attitude, as well as perform other 

duties as assigned.  

 

JOB QUALIFICATIONS 

• Minimum of three years’ successful consultative sales experience  

• Proficient in Microsoft Office  

• Adept at using email and internet 

• CRM experience required, NetSuite experience a plus 

• Strong verbal and written communication skills 

• Proven customer-centered sales 

• Advanced expertise in presenting solutions and negotiating skills 

• Must have a positive attitude and ability to work with a wide variety of personalities  

• Bachelor’s degree preferred 

• Proven ability to prioritize and execute multiple tasks efficiently 

 

COMPANY HISTORY 

History: In 2005, as a response to the call of Pope St. John Paul II, Catholic scholars established in 

Denver a graduate school dedicated to transforming Catholic education for the New Evangelization. 

Since then, the Augustine Institute has become the fastest growing Catholic graduate school in the 

United States and has quickly expanded into a multi-faceted institute providing strategic, disciple-

based parish programming and leadership formation to dioceses and parishes across America.  

In July 2015, the Augustine Institute and its partners launched FORMED, our digital, state-of-the-art, 

online platform (often referred to as a “Catholic Netflix”), which makes available the best Catholic 

content from a host of leading Catholic apostolates. 

In November 2015, the Augustine Institute entered into a merger with Lighthouse Catholic Media, 

which included its Parish Consultant independent contractor sales force; the Parish Kiosk Program, 

CD of the Month Club Program, and other channels; and what is now the Ignatius Press-Augustine 

Institute Joint Publishing Venture. 


