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We call ourselves administrative professionals, but what 

does that really mean?  

 

While you are working hard to establish yourself in a 

career or area of expertise, your name is becoming as 

integral to your success as the quality work product 

you aim to deliver. Your level of professionalism is a 

key component of that brand package. When we see 

and observe examples of true professionalism, those 

moments and individuals stand out.  

 

But what is professionalism really? How do you become 

more professional? And how can you leverage the 

power of professionalism in achieving an indispensable 

administrative brand for yourself? 

 

 

 

 

 

During this session, we’ll explore:

•  What is professionalism?

•  The benefits of professionalism.

•  Becoming more professional…even if you already are.

•  Professionalism quiz questions to ask yourself (self-

assessment).

•  How does professionalism affect your customers?

Learn how to use professionalism to accomplish your 

administrative career goals and acheive success!

Presented By: Julie Perrine, CAP-OM, MBTI Certified 

Founder & CEO of All Things Admin

Register now: 
www.iaap.ca/home

www.AllThingsAdmin.com/webinars



SPEAKER BIO
Julie Perrine, CAP-OM, is an administrative 
expert, trainer, motivational speaker, and 
author. She is the founder and CEO of All 
Things Admin, a company dedicated to 
developing and providing breakthrough 
products, training, mentoring, and 
resources for administrative professionals 
worldwide.  

Julie has more than 20 years of 
experience in the administrative profession 
spanning several industries and serving 
in corporate and startup settings.  Her 
main mission is to guide, encourage, and 
connect administrative professionals to the 
innovative technologies, ideas, resources, 
and people they need to achieve their 
career goals. Her upbeat, straightforward, 
step-by-step approach to handling the 
opportunities and challenges facing 
administrative professionals provides 
proactive strategies for developing a plan, 
creating forward motion, and achieving 
great results.

Julie is the author of several books, 
including The Innovative Admin: 
Unleash the Power of Innovation In Your 
Administrative Career, 5 Simple Steps to 
Creating Your Administrative Procedures 
Binder (e-book), Your Career Edge: Create 
a Powerful Professional Portfolio – 
5 Simple Steps to Creating Your Print 
Portfolio (e-book), and Your Career Edge: 
Create a Professional Online Portfolio – 
Convert Your Professional Portfolio from 
Print to Digital (e-book). 

For more information about Julie Perrine or 
to book her for your next event, please visit 
AllThingsAdmin.com.

About IAAP

The International Association of Administrative Professionals (IAAP) is a not-for-profit 
professional association for office professionals with approximately 22,000 members 
and affiliates and over 500 chapters worldwide. Its mission is to enhance the success 
of career-minded administrative professionals by providing opportunities for growth 
through education, community building and leadership development. For more 
information about membership and to join IAAP, visit http://www.iaap-hq.org/join/


