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A. CALL SCRIPTS AND PROCESS:
1. COME IN FOR A FREE CONSULTATION
a. Are you sure?  The doctor’s office is very busy and gets 100s of calls from people that are really hurting and sick.  They can only examine so many people.  Are you sure you can make it?
b. Someone will call you to confirm, what are the best times and the best number to reach you?
c. Ok, thank you.  Expect a call from the doctors office.

B. [bookmark: _GoBack]OFFICE SCRIPTS AND PROCESSES: 
2. Offices must send paperwork, call and confirm
a. 	Send all paperwork
b. Make sure the patient is heard.
c. Focus on the fact that the visit is to see if you have viable nerves that are capable of recovering or not and determine if the Well Aligned will take your case.  Take you through the 6-point nerve exam.
d. Limit interactions on questions – again, need to determine if the nerves are alive and capable of healing.  Our number 1 rule is that we do not want to waste your time or money.  Our reputation and success rate are everything, so we must go through the exam first.  If you can be helped, we will discuss what treatment and fees would be needed moving forward.  But do not worry about the money right now. 
e. Remind them to wear shorts or loose articles of clothing to get to their knees, low back, or upper back and shoulders (If it’s an upper problem)
f. Staff should also text a reminder
 
FIVE MINUTE CONSULTATION: 
Work with mindset that this patient has been to plenty of people that have treated neuropathy, fibromyalgia, and other pain conditions and believe nothing can be done. 
   THE PURPOSE OF THE BELOW QUESTIONS IS AS A GUIDE FOR THE PERSON SUFFERING TO BE ABLE TO DESCRIBE THEIR CONCERNS, KNOW YOU CARE, AND COME IN TO BE EVALUATED.
  
1. “Hi, I’m. __________________ calling from the ________________.  It is really nice to meet you by phone. 

2. Make them comfortable: Please, tell me what is going on?  Spine in the spine – cage at L4/5 fusion.  4 years ago had cervical spine.  Feet are curling down.

Foot doctor said neuropathy.  
2 shots – didn’t get any better.  
 

3. How long have you been suffering
 

4. Has there been a diagnosis?  
 
5. How is this effecting your life?  
a. If they need some prompting: 
1. Is it worse in the morning or at night?  
2. Are you able to sleep?  
3. Can you go about your day, be with your family, enjoy hobbies or is this been making that uncomfortable?

6. What’s been done?  Worse with cold.  

7. What hasn’t worked? Lyrica and Gabapentin.  Glutamine, pressure helps the feet.  

8.  How optimistic are you at this point that something can be done?

9. FREE CONSULT: I want to encourage you: #1 Rule we have: Will never waste your Time or money
a. Right now  you probably know that the nerves are dying and moving towards no life
b. I would highly suggest and in office evaluation where we will.   
c. NEUROLOGICAL EXAMINATION
First, we must determine if there is a viable nerve.  We do a 6 point examination of the involved nerves that most people say is the most thorough examination they have ever had of their problem.  If the tests come back that there is greater than 20% function of the nerve, then we can help and can move forward to trial.  If not, then you’re not a candidate.  THIS IS DONE AT NO CHARGE
d. TRIAL TREATMENT
If we find that there’s a viable nerve, you would need a trial treatment.  While our treatments are normally $______ depending on a patient’s needs, the trial is only $____.  In the $____ trial treatment, we use up to 5 different technologies that actually are designed to heal the nerve, change the environmental chemistry around that nerve, radically increase blood flow, and aggressively lower inflammation in order to increase function, lessen numbness and tingling, and reduce pain.  If this is going to work, you will see a substantial difference in only one visit and we will know that you are a candidate for care and can be helped. 

REMIND THEM NOT TO TAKE THEIR DRUGS FOR 24 HOURS.
Answering the covered by insurance question:
Insurances pay for consultations, drugs, and surgeries.  For example, they pay for the ear test – but not the hearing aids.
For nerve damage, they pay for drugs and surgeries, which do nothing to fix the problem -  but not therapies to fix the problem.  
However, we would not be seeing 1000s of people if we did not have plans that made it affordable.  So don’t worry about the costs right now – the exam is free and the trial will only be $99.
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