</ NCTI

NCTI Certificate of Graduation

THIS 1S TO CERTIFY THAT

Jairzinho Croes

HAS SUCCESSFULLY COMPLETED THE
Excellence in Customer Service

COURSE AND IS HEREBY AWARDED THIS DIPLOMA,
WITH ALL ITS HONORS, RIGHTS AND PRIVILEGES.

November 23, 2018
Acknowledged and signed,

R

Stacey Slaughter
CEO, NCTI




