•
Volume m, No. 7

tower talk
american plaza newsletter

Po:rtland, O:regon

Summer Party

•

The APCA summer party held on Saturday,
June 19th, in the Sivers Center was a smashing
success. Grace Brown, Chairman and the members
of the Social Committee: Barbara Ray, Jada
Watson and Maxine Deriko deserve great credit
for making it such a smooth-running and effective
event.
'
Gastronomically it was one of the best parties
ever held. The residents outdid themselves in
preparing novel and imaginative culinary delights.
A~d it all culminated wi~h a huge cake sur~ounted
with a Statue of Liberty, and bearing the
inscription, "Thank You, America." It was the
contribution of Max Birnbach, owner of Rose's
Restaurant and Bakery and represented one of
that
famous
firm's
tastiest
concoctions.
Miraculously, there seemed to be enough for
everybody, although there was none left over.
Francis and Byron Adams were responsible
for table decorations which did a lot to enhance
the dispatch of all the goodies.
Leon Ray and Harry Deriko acted as doorkeepers, collecting money and dispensing tickets
to some 80 people and David Chambers was once
again the cheerful bartender. Perfect summer
weather, balmy and warm with a refreshing breeze
was especially appreciated. It was warm enough
to eat outside in the patio, cool enough to let
people dance to their heart's content to the lively
music of the After Six band.
1

Cable T.V ..

•

TCI Liberty Cable will start installation of
the underground portion of work to bring cable
TV to American Plaza the first week in August.
Installation of the main cable lines in common
areas of the towers (basement access, riser rooms
n_d all breezeways) will begin the second or
hird week of August. Plaza management will
oversee this installation to ensure that it meets
board requirements.

August 1986

Since a minimum of five holes in the wall
concrete per floor must be drilled, the cable
installation will produce some significant noise.
Management is meeting with TCI Liberty the
first week in August to plan the schedule of
common area installation and will post the schedule
in the elevator notice boards as soon as it is
set to help residents plan schedules to avoid
noise when possible.
The installation of cable in the common areas
will bring cable to each unit doorway and is being
done entirely at TCI Liberty's expense. The
Association's only involvement was to negotiate
an easement agreement to make cable access
available at American Plaza.
TCI Liberty expects to have all main cables
in place by the first of October, at which time
they will begin contacting Plaza residents to
see if they wish to have cable.
Plaza staff will have no access into cable
lines. Residents who wish to have a cable hookup
must deal directly with TCI Liberty Cable, 025
Southwest Sherman, Portland, Telephone: 225-1984.
If dealings with TCI Liberty are not satisfactory,
residents should call the City of Portland Cable
Communications Office at 1120 Southwest Fifth,
Portland,
Telephone:
796-5385
and
request
assistance.
TCI Liberty holds an exclusive City franchise
as the sole provider of cable TV on Portland's
west side. This franchise, which runs into the
1990's, can be revoked only by the City and is
monitored by the City cable office.
There is no obligation for any APCA resident
to subscribe for Liberty cable service. Channels
2, 6, 8, 10, and 12 and our pool viewer channel
4 will continue to be maintained by the
Association.
Should residents wish to consider cable hookup,
the first hookup with 50 feet of surface mounted
cable will cost $26.25, a one time charge. Basic
Service (31 channels of programming) presently
costs $9.86 per month.
(cont. on pg. 2)
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(cont. from pg. 1)
Basic Service includes Channels 2, 6, 8:i 10,
12, 49, 22, 17 WTBS Atlanta (Ted Turner), 25
WGN Chicago, 21 Cable News Network, 35 Cable
News Network headline news, 16 Childrens daytime
programs and evening arts and entertainment,
23 Twenty-four hours of weather and travelog·ues,
29 ESPN Twenty-four hour sports, 31 c-..Span
House of Representatives, 19 country western
music from Nashville, and 3 CBN Pat Robertson's
religious programing.
Movie channels and additional services will
be..a.vailf)bl~u1Lextr.a Gha..rg~., "

Lincoln Lounge

Restoration of the Lincoln lounge has been
completed and Craig Norman and the Design
Review Committee have completed specifications
for the new furnishings. A special meeting of
the Board will be called to approve these new
designs and as soon as Board approval is obtained
management will place the orders. Reopening
of the lounge will depend upon the dates of delivery
which will probably take several weeks. The
insurance company assures us that there will
be plenty of money to pay for the repairs, replacements and improvements.

Plaza Phone Directory

The Plaza phone directory listing only those
residents who wished to be listed will be mailed
to all residents the second week of August. As
approved by the Board of Directors, the listing
will be alphabetical giving names and phone
numbers only. If you have not received a copy
by August 19th, please contact Management.

Rules&. Regulations Rerninde11~

"There shall be no feeding of birds from
balconies or any portion of the common areas. 11
This regulation is in place because birds feeding
and nesting in large buildings cause maintenance
2
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When your deadline's tight,
We do it fast,
We do it right!
1st Ave.

problems for the Association that are costly
to all residents.
Management suggests that
residents choose the park as a pleasant place
to feed the birds!

Exercise Questionnaire Results

Management sent out 400 questionnaires
regarding exercise facilities to residents and
owners and only 29 were returned, a seven percent
response. Out of the 29 received only 14 residents
indicated any interest in improving the exercise
facilities, or instituting any type of fitness
programs, etc. Based on the response it seems
that residents are satisfied with the facilities
as they exist and are not interested in improving
them. Based on this response, it will be management's recommendation at the Septembe~ B9_ar.
meeting that the Association maintain th
facilities as they presently exist.

Budget Calendar

The Board of Directors, Budget and Finance
Committee, and Management have begun gathering
information, costs, etc. in preparation of the
19 87 Budget. The schedule is:
September 12th: Physical
August 11th
inventory of all association property, review
of services, establishment of specifications,
solicitation of cost quotes and analysis of unit
owner and committee input.
October 6th - November 20th: The Board
of Directors and the Budget and Finance
committee will review, discuss and finalize a
budget based on input received. Final approval
of Board of Directors.
December 1, 1986: The 1987 Budget and Coupon
Payment Books will be sent to all owners.
Unit owner input is an important part of the
process. If there are any areas you are concerned
about, any improvements you feel need to be
dealt with, think the Association fees are too
high or too low, on any input please please writ.
it down and send it to Chairman Marge Allen,
Treasurer Ralph Funes or Manager Stephens.
We need your input by September 12, 1986.

Profile

Consumer Credit, according to the wife of
Lawrence Winthrop of Grant Tower, is his
.bsession. To most of us consumer credit is
the monthly nuisance of bills from credit card
companies, department stores, landlords and
mortgage holders. But Larry, who got his start
in business after his graduation from college
as credit manager of a department store in his
native New York, consumer credit can be the
source of much unhappiness and even tragedy
for many people, through no fault of their own.
As a board member of APCA he helps keep
the Association on the straight and narrow
financially and as President of the Consumer
Credit Counselling Service of Oregon, he helps
thousands of people to live within their income,
repay old debts, save money and keep out of
bankruptcy. Through the good offices of Larry
and his staff of professional business counsellors,
over 200,000 people in Oregon have achieved
financial stability and even saved for the future.
Larry first came to Portland in 1955 as credit
sales manager for Meier and Frank. In 1959
he went to Macy's in San Francisco as general
credit manager. He joined J.C. Penney in 1961
and became regional manager for the Rocky
Mountain area, with headquarters in Denver,
n the uryderstanding that he would be _transferred
o·
Portland when an opening turned up. In 1966
•
it did, and he became regional director for the
five Pacific Northwest States.
While still with J.C. Penney, in 1967, he started
the Consumer Credit Counselling Service as
a non-profit public service agency, available
to everybody who was having difficulty making
ends meet. The movement has since grown to
national stature, the National Foundation for
Consumer Credit of which Larry is a trustee,
with 250 affiliated groups throughout the country.
In 1981 Larry retired from J.C. Penney and has
since devoted full-time to CCCS.
There are a variety of reasons why ordinary
people find themselves in a financial bind -two income families suddenly reduced to one

Quality Cleaning Service
"Professional Housekeeping

with a

Personal Touch"

Quality Maid Service
QUALITY CARE FOR:
o MAINTENANCE & REPAIRS

o PAINTING
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DRAPERY CLEANING

JANE
• BONDED

•

WINDOW CLEANING

PHONE: 253·5661

LICENSED
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EAT

·YOURSELF·

Relax while Consider It Done takes
care of errands such as picking up
your dry cleaning, groceries,
prescriptions; taking your pet to
the vet or kennel; taking care of
your house/pet/plants while you
are away; assisting with special
projects or events; or any other
7
errands you might need done.
To simplify your life, all you need do
is call us at 224-5568 and consider Q.e>
those time-consuming
errands done.
""
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·cONSIDEK
..,IT DONE

Licensed, Insured, Bonded

Office hours: 8am to 5:30pm

Consider It Done. Inc.

income families; (which can be caused by the
arrival of a baby or a prolonged strike for example)
unexpected or prolonged illness; a disaster to
a member of the extended family. Sometimes
it is just a question of not quite realizing why
their bills are larger than their pay checks.
"Our services are free to everyone," says Larry.
"There is no income or debt level to qualify for
our services.
"By helping a client achieve a lean but livable
budget, or spending plan as I like to call it, we
are not only helping the client but also the
creditors who, if they cooperate with us and
agree to a delay in repayment, get their money
and don't have to resort to garnisheeing or a
collection agency, both of which cost money."
Larry says that 99 percent of the creditors
he deals with agree to the proposals that CCCS
makes and usually end up making a contribution
to the agency.
Clients are also encouraged to make a small
contribution although it is by no means required.
Large employers, such as Standard Insuran~e,
Tektronics, Northwest Bell and Esco Corporat10n
are also contributors.
Larry strongly advises his clients not to seek
refuge in bankruptcy. The charge stays on the
clients record for a minimum of ten years, and
makes it almost impossible for him to get credit
again.
(cont. on pg. 4)
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(cont. from pg. 3)
In the first two years of CCCS's operation
in Portland, the personal bankruptcy rate dropped
29 percent while the national average rose 25
percent.
Today the agency has over 2,000 trust accounts,
in which the client agrees to deposit the monthly
amount agreed upon to apply to his bills and
the agency remits the payment to the creditors.
These trust accounts amount to $4,600,000 and
represent a lot of peace of mind for formerly
distraught clients.

Leasing or Renting Your Unit?

178 S 1:V Hac:iso,:

Po,na1e1 Cen1e,

Pori, snd OR 9 72C1

(503i 222·2868

Our f i lm developing s e rvice fits
your schedule ..• l HOUR?? SAME
DAY?? NEX T DAY?? 3-DAY ECOKQ??
( Disc/126 no t available on 1 Hr.
or Sa:ne Day )

-YOUR ME~ORIES ARE OUR SPECI ALTY

If you are an owner but lease or rent your
unit, management has available a package including
guidelines that will assist you and your ten::int .
It is important that you provide
the new resident with a copy of the Association's
Unit Occupancy Information Form. This must
be filled out completely and signed by the new
owner, in the case of a sale, or signed by owner
and tenant, in the case of leasing or r·enting.
It is very important this is done, as a move-in
cannot be scheduled until management has r eceived
the form completely filled out and signed.

**** ********** ******
EOT O-TO- VIDEO

-============

Transfer your ho me movies to VHS/
BETA and enjoy all the 11 goo d ole
days" without the hassle.

********** **********
10% OFF FILM PROCESSING OR VIDEO
T~iNSFER WITH THIS AD ••• NOT GOOD
WITH ANY OTHER OF~Eq .
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We're pleased to welcome Nabih Geha back to P,mland •

•

.astheGeneralManagerofcheRedLionlnn/Pordar:,dCence~
• You may remember him best from his years as maitrc d' at thee
Redlioninn/JanrzenBeach.Nowhisexpertiseandcarewill.
• createamemorableexperienceforyouattheRedLionlnn/•
:
Portland Center. Come by and say hello to Nabih '/ourself! •

••
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resident more effectively as it provides the
Association with the necessary information to
respond in cases of emergency, package deliveries,
etc. Management would appreciate everyone's
cooperation. Copies of the forms are available
in the mailrooms or you can obtain one by calling
Diana in the management office at 222-7243.
Chairman Marge Allen and Management have
completed a welcome package that will be sent
to all new residents once they have filed their
unit occupancy information form. The package
includes a welcome letter and informative
materials such as "Who's In Charge 11 , ttServices
Providedtt, ttfacilities Available'1, 11 Who Fixes
What and Who Pays For It". If you would l.ike
a copy for your own information, contact Diana
in the management office at 222-7243.

Lobby Improvements

Wallcoverings, furniture, etc. have all been
ordered by Designer Craig Norman for the
•
.
. •
•
improvements in the lobbies and . elevators A
•
PORTIA~CENTER
• all three towers. Actual work on the 1mprovemen9'
JIOS.W. Lincoln· 221-0450
_ . will not be started until all materials are on
1
...
·
· • • • • • • • • • • • • • • • • ••,.,.,. hand.
·
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Emergencies

It has been brought to management's attention
at sometimes security does not respond quickly
ough, particularly evenings or over the weekend
•
when the answering service is on duty. When
residents call security, even if it is only to report
suspicious people lurking about the grounds,
they are urged to specify that it is an emergency.
This will speed up the response. Some people
are reluctant to report an emergency unless
they have a knife at their throats, but management
urges that they not be hesitant. If there is any
question of danger or of risk to Plaza security,
please state that it's an emergency. It is better
to err on the safe side.

Board Meeting

Management would like to remind all residents
there will be no Board Meeting in August. The
next scheduled meeting is Thursday, September
18, 1986.

Security Report

During the month of June the following safety
and security incidents took place:
6/2: Grant landscape lights damaged.
6/ 4 & 10: Unauthorized persons escorted from
Lincoln Tower
'\ 6,L8 & ·.,U_;_ Br~~king ~ml ent~,rjng of_,, pa,ckfige
oom Lincoln and Unit 1301 storage area of Grant.
6/14: Theft of stero equipment from unlocked
vehicle in guest parking lot at Grant Tower.

•

Located across the street
1975 SW 1st Avenue
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DIONNE'S COIFFURES r
1

227-5565

Sivers Center Pool
The restoration of the ceiling and swimming
pool has been completed and the pool has been
reopened. The new light fixtures have not yet
arrived, but they can be installed without closing
the pool again. This completes all the improvements to be done in the pool area. The pool
is open 6:00 A.M. to 11:00 P.M. daily. Anna
Stowell's swim classes resumed August 5th at
8:30 A.1\1.

Pool Lounge Chairs

1

The Association purchased and has placed
six additional lounge chairs at the Lincoln pool.
Management would like to remind all residents
that if you bring your own lounge chairs to the
pool area, do not forget to take them with you.
Security will remove and store any personal
lounge chairs that are forgotten and residents
can claim them by calling 222-7243.
e)
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i04 S. U'. JEFFrnSON
PORTLAND. OREGON 97201
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We offer a wide selection of goodies
from chocolate chips to fresh fruit
to top your frozen yogurt, which is
offered in a variety of delicious
flavors. This compliments a freshly
baked muffin perfectly.
10% SENIOR CITIZEN DISCOUNT
1975 S.W. FIRST, SUITE L
274-0894
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Letters to the Editor
Dear Editor:
There have been several complaints from
Madison residents about the announcements
that come over the loud-speakers in each unit.
Residents often are engaged in absorbing or
noisy occupations, such as reading a good book,
working in the kitchen with the water running,
listening to the radio or TV or even napping,
and the blare of the loud-speaker is so startling
that it is hard to concentrate on what is being
said. In many cases by the time the l'esident
can
concentrate
enough
to
listen,
the
announcement is concluded or at best the last
few words are identifiable. Several suggestions
have been advanced to improve this situation:
1) Send a warning signal of some sort to alert
residents that an announcement is coming.
2) Introduce each announcement with some
such
phrase as: "Good
morning,
(evening,
afternoon). This is an announcement from the
Manager's office." Pause. Then go into the
announcement.
3) Repeat the announcement.
4) Follow up with an announcement of how
and if the problem has been solved.

BIDWELL

&

COMPANY

Discount Commission Brokerage

209 S.W. Oak St. Portland, Oregon 97204-2709
Telephone ( 50 3) 790-9000
Toll Free Oregon 1-800-452-6774

National 1-800-547-6337

The American Plaza is losing one of its most
imaginative couples as well as innovative cooks,
when Byron and Frances Adams move from the
Grant Tower to the Terwilliger Plaza. We will
miss them and their sharp ideas.
Barbara Ray
802 Lincoln Tower
222-6602

Thank You

Management would like to thank Anna Stowell,
Association Secretary, for her assistance in
obtaining an additional park area trash receptacle
from the City.

Laddie Trachtenberg
Dear Editor:
Hats off to the resident who brought the kiwi
pie to the summer party at Sivers Center July
19th. 'We all want to know the cook and the
recipe. Give us a break. Call Barbara Ray at
222-6602.
The potluck party July 19th was very successful.
We must devise a more descriptive name: Dream
Dishes or Tasty Trifles? It was gourmet cooking
all the way around.

*236-5654

*655-6220

1. 100% Low Interest -Financing.

Corner Drug Store

921 S.W. Montgomery, Portland, OR 97201
on P. S. U. Campus
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Aluminum Products
Free Estimates
Storm Windows & Doors
- No Obligation -

Clif Knudsen
Pharmacist

Free Local Delivery
Fast Friendly Services

Sylco

Competitive Prices
Senior Citizen Discount

2. Energy Audits & Rebates.

3. All Units Manufactured Locally~
4. Lower Heat Costs.

5. Draft Free·eomfort.

.Security Doors
.Screer1s
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¼ Calendar \.

August 4

WATER AEROBICS
6-6:45 pm
Indoor Pool

August 5

BRIDGE
7-10 pm
Sivers Center

August 6

SPECIAL BOARD MEETING
5:30 pm
Madison Lobby

August 5, 6, 7 ,

SWIM CLASS
8:30-9:30 am
Indoor Pool

'Augus t 10

PRIVATE PARTY
Sivers Center

-·

August 7 & 11

WATER AEROBICS
6-6:45 pm
Indoor Pool

August 12

BRinGE
7-10 p m
Sivers Center

August 12, 13,14

SWIM CLASS
8:30-9:30 am
Indoor Pool

August 14 & 18

WATER A F.ROBICS
6-6:45 pm
Indoor Pool

August 19

BRIDGE
7-10 pm
Sivers Center

August 19 ,20 ,2 1

SWIM CLASS
8:30-9:30 am ·
Indoor Pool

August 21 & 25

WATER AEROBICS
6-6:45 pm
Indoor Pool
/ !/.

August 26

BRIDGE__./
7-10 pm
Sivers Center

August 26,27 ,28

SWll\'I CLASS
8:30-9 :30 am
Indoor Pool

August 28

WATER AEROBICS
6-6:45 pm
indoor Pool

SOME PLAZA SECURITY OFFICERS
EMBARRASSED?
YOU BET!

-

lVlichtfel Ault

In the July issue of Tower
Talk we printed i\.I ichael Ault
as
Michael
Spriggel.
Here
is the real Michael Ault and
lVlichael Spriggel. \Ve apolog ize
for the confusion.
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