
    

           American Plaza Towers Condominium Association  

 TOWER  TALK 

FINAL PHASE: THE PROPERTY 
MANAGEMENT PROJECT  
We’re almost there!  The Board has agreed with the 
choices of the 3 management firm finalists, thanked 
the Task Force for its prodigious work and decided 
to take over the remaining responsibilities of 
finalizing the Request for Proposal (RFP) and 
evaluating the responses to choose one firm.  
 
The journey began in Sept 2012 when the AP Board 
agreed to put the management contract out to bid, 
then chose Allison Leak, Budget Committee Chair, 
to form a task force to accomplish the decision.  She 
invited these AP owners who have appropriate 
skills to serve:  Linda Arnold, Ernie Bloch, and 

Joan Johnson. David Leland provided invaluable 
professional guidance.   
 
There aren’t enough kudos to do justice to the 
quality of the work of this TF and the hours it took 
to gather the necessary data on such matters as 
national HOA management trends, available 
management companies and current practices, 
information and advice from 9 downtown Portland 
condo associations, and much more!  Other AP 
owners also contributed by leading and 
participating in focus groups, being interviewed as 
current or former board members, summarizing the 
results of all the interviews, and providing historical 
context to the final TF report.   
 
Once the research was completed the Board 
organized an Evaluation Team consisting of 3 board 
members (Doug Darling, Michael Hodge, Joan 

Johnson, team secretary), the TF Chair (Allison 

Leak), and an owner (Dell Smith). A professional 
consultant, Lindsay Gordon, was also hired.  This 
team sent out RFQs (Request for Qualifications),  

 
 

A NEW LOOK 

                                                          Photo by Stacy Webb 

When TriMet held the 1st meeting to prepare our 
neighborhood for the installation of a light rail 
system, they mentioned planting an “eco track” next 
to the rails near the new station.  The idea was a 
success in Baltimore, MD, so TriMet decided to 
install one to help compensate for the loss of Lincoln 
Street’s green canopy of mature trees. Watered by 
nearby swales, it’s a carpet of sedum, a succulent 
that’s hardy and repels dogs and other critters.  It’s 
likely the first one in OR if not the NW, and it’s 
definitely the only one in the TriMet system.    
                                                                  Carol Wallace                                       

 
Final Phase (continued) 
narrowed the number of possible management 
firms to 7, invited them to tour our property, then 
interviewed them and recommended 3 finalists to 
the Board (see Board Notes, p. 3).  
 
Now the Board has taken over the final tasks.  The 
RFPs have been sent and the return deadline is 
April 7th.   Stay tuned for the grand finale! 
                                       Carol Wallace & Allison Leak 
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PLAZA CALENDAR 
March 12 to April 12, 2014 
 

APTCA Meetings  
Board: March 20, Board Room 7:00 
Comms: March 17, Lincoln Lounge 7:00 
Exercise: April 2, Lincoln Lounge 7:00 
Landscape: April 1, Lincoln Lounge 5:00 
Operations: March 26, Lincoln Lounge 7:00 
 
Social Events  
Closet Crafters: April 12, Lincoln Lounge, 1:00 pm 
Happy Hour: Fridays / Lincoln Lounge / 5 to 7 pm 
 
 

Fitness Classes  
Tai Chi: Self Directed 
Mon: 6:15 to 6:45 pm, Board Room 
 
Tai Chi: Moving for Better Balance 
Mon & Tues: 7:00 to 8:00 pm, Board Room 

Yoga: Tues & Thurs, 8:30 am, Board Room 
Water Exercise: Sivers Pool 
Tues & Thurs at 6:15 pm. Sunday at 8:15 am. 
  
Move-Ins: Lincoln—Charlene Jones. 
Grant—Nick and Jake Hysell. 
 
From Lincoln to Grant: Dave Wilson 
 

Tower Talk is a publication of the American Plaza 
Towers Condominium Association, Portland, OR.  
Editor (Content): Carol Wallace 
503-274-9035 / cwallace66@aol.com  
Submit copy to Carol by the 5th of each month. 

Asst. Editor (Ads, Formatting & Printing):      
Matt McCloud: pacificeditor@gmail.com 

Distribution: Candy King, Pat Young, Dwight Wallace 
 
APTCA Website: americanplazatowers.org 
Webmasters:  
Charlie Landis: chasland@gmail.com 
Ken Tyrrell: kentyrr@gmail.com 

                                       

                                                   Compiled by Barb Fagerstrom 

TRANSITIONS 
 
*Greg Mandel’s elderly Scotty dog, Cosmo, has 
gone to doggie heaven, and Greg is moving to 
Wyoming to take a job with the hotel that provides 
services for visitors to Yellowstone Park.  
 
*In recent years, our elderly resident, Ellen Borich, 
has continued to amaze everyone with her happy 
demeanor and active life, which included regularly 
playing the piano in Lincoln lounge at the age of 95!  
But now she is gravely ill and has moved to a 
hospice with her family by her side. 
 
*The relatively new Zumba exercise class has been 
discontinued due to low attendance. 
 

TRIMET PROJECTIONS 
 
At a recent neighborhood meeting, TriMet 
discussed how the new light rail system will affect 
various travel modes when completed.   Bus lines 
that are frequently used will start restoring 15 
minute service this month.  A decrease in the Ross 
Island bridge traffic is expected when buses start 
using the new bridge instead.  Bus lines will end in 
or near downtown Milwaukie.  
 
When everything is up and running, travel time 
between Milwaukie and the South Waterfront is 
expected to improve by 58% and by 29% between 
Milwaukie and PSU. There will be 10 new rail 
stations along the line plus use of existing stations at 
SW 5th and 6th Avenues.   
 
Three more stoplights between Naito Blvd and SW 
5th Ave plus a pedestrian crossing between SW 1st 
and Naito Blvd will soon be added. 
 
To share your opinions or to ask questions about the 
bus service go to trimet.org/pm/busplanning   
                                                Reported by Shari Ramseur 
 
 
 

 
 
 

There’s still time to vote on the restated Decs & 
Bylaws!  Just mark your ballot and put it in the door 
slot of your Information Center.   
 
Questions or problems? Please contact Joan 
Johnson at 503.248.6312 or joancj78@comcast.net 

mailto:cwallace66@aol.com
mailto:pacificeditor@gmail.com
mailto:kentyrr@gmail.com
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JANUARY BOARD MEETING NOTES 
 

 Dog Nuisance:  The Board voted to exclude one 

dog, which has been determined to be a nuisance, 

from the Association.  

 

Emergency Preparedness:  The Task Force turned in 

a final report with recommendations to the Board, 

which will be considered during a future meeting. 

 

Pool:  A second handrail will be added near the 

existing one in Sivers pool so swimmers can enter 

and exit the pool more easily. 

 

Project updates:  

 Concrete spall repairs (63% complete), balcony 

rail repairs (63% complete), and gutter 

replacements (53% complete) will continue.  

 The Task Force has conducted one of the three 

interviews with the prospective engineers for 

the Lincoln/Grant Water Supply Pipe project.  

The remaining interviews will be completed by 

the end of February. 

 

Property Management:   

The Board accepted and approved the Property 

Management Task Force recommendations for three 

candidate Property Management companies to 

whom APTCA should send an RFP.  They are, in 

alphabetical order: 

 Income Property Management (IPM),  

 Multi-Services, Inc. (MSI), and  

 Norris, Beggs, & Simpson (NBS).   

The RFP document was reviewed, amended, and 

approved by the Board.  The Task Force was 

dissolved, with thanks to all who participated.  The 

Board will continue on with the tasks of evaluating 

the RFP responses and selecting the winning 

candidate. 

 

Reserve Study:  MSI presented a draft Reserve 

Study update and asked for Board direction on a 

few items.  The Board will review the draft and 

discuss in a future meeting. 

  

Next Regular Board Meeting:  March 20, 2014 at 7:00 

PM, in Sivers Center Board Room. 

                                   Submitted by Ken Tyrrell, Secretary 

The name of the new TriMet bridge, viewed here from the 
Grant Tower rooftop, will soon be chosen from the 
following: Abigail Scott Duniway, Cascadia, Trillium 
Crossing, or Wy’East.  Photo by Carol Wallace. 
 

EMERGENCY PROCEDURE REPORT 
 
The final report and recommendations of the 
Emergency Procedures Task Force was presented to 
the Board February 20, 2014. The Task Force urged 
the Board to take the following actions: 
 
Provide written procedures for what residents 
should do in all types of emergencies and update 
them annually. 
 
Have an annual walk-through with Management to 
review the location of all major utilities and the 
emergency procedures associated with them.  
 
Provide written procedures for what Management 
personnel should do during an emergency and have 
a backup plan for a team of residents to take action 
if staff personnel become incapacitated.  
 
Provide free and voluntary annual checkups of 
water heaters and reestablish the Safety and 
Security Committee. 
 
Task Force Members were: Alan Hoffer (Chair), 
Ron Till (Board Liaison), Ernie Bloch, Judy Buffo, 
Ray Field, Lynne Hartshorn, Joan Kvitka, Sherrie 

James, Daniel Ruimy, JoAnn Schwartz, Ruth 

Tyler, Ken Tyrrell and John Wish. Thank you all! 
 
The full report is on the APTCA Website under 
“Documents.”                                     Barb Fagerstrom 
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FAULTY TOWERS 
 

INCIDENT REPORTS, (Selected)  

Dog:  On two occasions, a dog was reported as 

having bitten residents.  The latter incident was 

reported to County Animal Control.  Previously, the 

dog’s owner had been warned about potential 

consequences of violating Condo Rules & 

Regulations. The dog’s owner was fined $150 for the 

dog not being leashed in a common area, permitting 

dog’s presence in the lobby and, allowing dog to 

exhibit aggressive behavior.  The Board voted to 

exclude the dog.  Dog’s owner was given ten days 

to appeal.   
 
Dogs in Lobby:  By letter, two other owners were 

reminded that dogs are not allowed in lobbies, and 

they are to be leashed at all times. 
 
Back up power:  Owner was informed that back up 

power is available only to run breezeway lights and 

elevators.  
 
Clogged toilets: Sivers, women’s restroom toilet 

clogged two different times.  Lincoln lounge 

women’s restroom toilet clogged.  
 
Elevators:  Madison elevator stuck on floor 7 

because door lock was broken.   Otis technician 

replaced it. Floor 17, door propped open with 

rubber stopper.  Lobby level, elevator door propped 

open with stone & blue scrubby. In Lincoln 

vandalism resulted in two days of down time for 

cable replacement.    
 
Garage: Madison gate was stuck open.  Staff cleaned 

sensor.  Madison gate intermittently slamming shut.  

Cause not found.  Level B-3, bike-space permit 

notices were out of date and taken down.  
 
Lost: Storage room key, necklace, hat, remote garage 

door opener (in Seattle), headphones, forgotten 

parking space number, forgotten buzz-in number, 

(it is #5).  Returned -- Resident found a Kindle  & 

turned it into security officer who returned it to 

owner.  Grocery cart was misplaced and returned 

by security.  Cane was returned. 

 

Miscellaneous:   Strong paint odor reported by 

resident, neighboring owner acknowledged the 

painting, which was almost completed.  Parking 

ticket issued to unregistered visitor, but it was 

voided when resident phoned security.  Two 

residents’ kitchen drains clogged.  Advised to call 

plumber.  
 
Noise:  Five incidents.  Two verified and relevant 

residents contacted.  One caused by Lovett workers.  

Two not verified.   
 
Security:  Madison, attempted break in of ground 

floor unit when no one was there.  Nothing missing.  

Security assisted EMTs twice and did welfare check 

on another resident.  Sunday move out request 

denied.  Couple arguing outside Madison entrance, 

Security responded.  Smoke:  Cigarette smoke 

reported twice wafting into neighboring units.  

Lincoln, smoke was coming from balcony two floors 

below; resident reported he was burning off his 

grill.  
 
Sivers:  Beer can in women’s restroom trash and on 

the same morning, two beer mugs in men’s 

restroom trash.  
 
Snow: On breezeways, in common areas, blocking 

door at Lincoln tradesman entrance   Staff devoted 

many hours to clearing & putting down ice melt.   
 
Water leak: water spot in a unit’s ceiling, near 

previous stain.  Cause unknown. 

 

RESIDENT CONCERNS as reported.  

Heating:  Again, the Lincoln Lounge heat pump 

shut off and security staff manually turned it on.   
 
Cork Bulletin Board: Request for replacement is 

under consideration by the Design Committee. 
 
Grant, elevator: Noisy.   Out of service for three 

days while Otis removed the main motor for a 

bearing replacement.   
 
Lincoln exercise door: doesn’t close tight.  Staff has 

been monitoring and can find no problem. 
 
Shower door in Sivers women’s rest room was loose 

or stripped screw.  Staff replaced. 

                                                      Compiled by John Wish
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DRUGS DISPOSAL 
 

On a recent trip to the garbage room, I found the 
trash bin filled with medicinal cast-offs, such as 
medication dose cards, prescription bottles with 
pills, liquid medications, etc.  As a retired RN and 
an eco fanatic, you may imagine my horror! 
 
Main concerns regarding the disposal of unused 
medications: 
 
> Trace amounts of medications potentially pollute    
    our water supply. Please remember not to flush 
    drugs down the toilet. 
 
>Drugs may land in the hands of the wrong people,  
   resulting in illegal use.  Please remove or obscure 
   container labels on discarded containers. 
 
The Portland Police Division at 1111 Sw 2nd Ave 
(only a few blocks from here) has a disposal bin in 
the lobby, open 24/7, for unused medications, 
bagged or not bagged.  Acceptable items: all 
prescription drugs, over the counter medications, 
vitamins and supplements, and pet medications.  
Liquid medications in a leak-proof container can 
also be included. For your safety, remove labels or 
use a black permanent marker to hide your name 
and medication name. Or you may mix all pills 
together without containers  in a zip-lock bag before 
discarding in the bin. 
 
Many pharmacies participate in the Take Away 
Environmental Returns System.  Fred Meyer has 

prepaid envelopes which come with detailed 
instructions as to which medications may be 
disposed via this system.  Stick them in the mail 
once the envelope is filled. 
 
Do not give unused drugs to friends.  If your name 

is on the bottle, you 
may be considered 
an accessory if the 
medications are 
used illegally. 
 
Let’s work together 
to safely dispose of 
medications!     
             Mary Evans 

 

RON’S RECYCLING REPRISE 

 

In the January Tower Talk, I cited a monthly cost for 

recycling and for trash removal. The total for year 

2013 was $77,032.50.  Trashco Company was paid 

$68,037.78 for trash removal, $738 for cardboard 

recycling, and $1,656.72 for light/battery recycling.  It is 

obvious that the more recycling we can do, the 

better it is for the environment and our wallets.  We 

pay much less if recycling material is kept out of the 

trash bins. 

 

 

For those not familiar with the art of recycling, here 

are a few hints.  First, there are separate small 

containers in each recycling/garbage room for glass 

items, for small batteries, for fluorescent light bulbs 

and CFL bulbs, for pop bottles and cans, and for 

plastic sacks.  Second, the large bins are for trash, or 

for paper, metal, and plastic items.  Clear signs (see 

above) indicate which bin to use. 

 

Since plastic sacks should not go into the recycle 

bin, the question puzzling me is what to do with 

shredded paper.  The Building Supervisor suggests 

putting shreddings in a paper sack before dumping 

it or dumping it loosely into the recycling bin. 

 

What about debris from remodeling?  This must 

never be put in a trash bin nor dumped down a 

garbage chute.  It must be hauled off site by the 

contractor.                                       Director Ron Till 

 

 

 

 

Hooray! The first day of spring is 

March 20th. 
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Thinking of Selling Your Condo? 

 
 Highrises Realty has worked with more than 15 million condo buyers. 
 We have agents in over 40 cities working with condo buyers relocating to Portland.  
 We likely already have buyers for condos in the American Plaza Towers.   

 
 

 
 

 
 
 
 

 
 

Stuart Stevens, Broker 
503.858.4089 

email: sstevens@highrises.com 
www.sstevens.highrises.com 

Contact Me For A Complimentary Market Analysis. 
  

 

 
    

General Contractor 
 REMODELING 
 CUSTOM CABINETRY 
 TILE & STONE 
 PAINTING 
 MAINTENANCE & REPAIRS   

 

20 PLUS YEARS EXPERIENCE AT 

AMERICAN PLAZA CONDOMINIUMS 

 

REFERENCES AVAILABLE UPON 

REQUEST 

 

 

CALL FOR A FREE ESTIMATE 

BARRY PAPPENHEIM (503)680-4362 

RYAN VERBOUT (503)680-4068 

PAPPENHEIMINC@HOTMAIL.COM 
 

   
 

mailto:sstevens@highrises.com
mailto:PAPPENHEIMINC@HOTMAIL.COM


 

  
Page 7 
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                                      Current Plaza Realty Listings/Sales 
 

          #1122 Grant – PENDING!!                              #2424 Grant – PENDING!! 
           1593 Sq Ft, 2 Bdrm/2 Bath, Laundry Room                1950 Sq Ft, 3 Bdrm/2 Bath, Huge Balconies 
           $200,000 Complete Remodel in 2010                            9’ Ceilings, 2 Fireplaces, Newer Carpet & Paint 
           Granite, Slate, Glass & Marble - $545,000                    Expansive Views, 2 parking spaces! - $480,000 

 

#602 Lincoln – Active! 
        1483 Sq Ft, 2 Bdrm/2 Bath, North-End Corner 

              Wood-type Floors, Double Windows, Heat Pump 
                     2 Tiled Balconies, Nice 2nd Bdrm Built-ins - $425,000 

                            
               We have been getting many calls asking about possible condos coming on the market. 

          There are more buyers than inventory! Please call if you would like information 
          about the specifics of your condo and the current market conditions. Thank You! 
 
 
 
 

 
 
 

Jan Huffstutter,  Principal Broker |  503.515.3344 
Jerrene Dahlstrom, Broker |  503.890.7297 

AMERICAN PLAZA SPECIALISTS FOR 15 YEARS 


