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Chairman’s Chatter
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Whatever is beautiful,
Whatever is meaningful,
Whatever brings you happiness…
May it be yours this Holiday Season
bull throughout the coming year! 

our new web site: Buildinglink
I am pleased to report that our new web site, BuildingLink, 
is now live! If we have an email address on record for you, 
you should have received an email inviting you to sign in 
and set up your profile on the new site. If you did not, then 
please provide your email address to the concierge or office 
staff and they’ll make sure to send your invitation (don’t 
forget to check your spam folder, just in case!).

The new web site will do generally everything that our 
older site, Active Building, did, from a resident’s perspec-
tive. Where BuildingLink really shines, however, is in the 
functionality it provides for our property management staff. 
Some additional features for residents include the neighbor-
hood directory (see “My Neighbors” under the heading, 
“NeighborNet”). This directory will likely be replacing our 
current, manually updated, resident directory, so be sure to 
adjust and activate your public profile to show the informa-
tion you want shown, and to whom you want it displayed 
(see “My Public Profile” in NeighborNet). So far, there are 
115 owners or residents showing in our neighborhood, but I 
know there are a lot more of you out there!

You’ll want to add new instructions in “My Front Desk 
Instructions” under the “Building Info” heading, to show 
people/companies that you wish to provide permission to en-
ter, or expressly deny permission, whether they can pick up 
your key (if you have given one to NBS), frequent guests, etc.

BuildingLink doesn’t have a running Activity Feed like 
Active Building did. But it does have a Bulletin Board (un-
der NeighborNet) where you can post for-sale/wanted, help 
needed/offered, for rent, announcements, look for activity 
partners (swimming, anyone?) or ask for or provide recom-
mendations regarding restaurants, contractors, and the like. 
There is no daily digest email at this time, so you’ll want 
to keep an eye on the summary of recent postings on the 
front page, or check the Bulletin Board once in a while to 
see what’s being posted. 

Our pets even get a special area for their profiles and pet-
related discussions (see “Pet Park” under “NeighborNet”).

You can submit Repair Requests, Parking Permit Re-
quests, check to see if you have any deliveries (but don’t 

worry, we’ll still notify you when they arrive!), initiate 
reservation requests for Lincoln Lounge or Sivers Center 
(showing real-time availability!), check the event calendar, 
and submit suggestions or concerns, all from options under 
the “Building Info” heading.

Across the top of the screen, there are tabs which will 
take you to the online payment portal and to the APTCA 
Document Library (which will eventually migrate into 
BuildingLink itself).

If you need help logging in or using the web site, there 
are several resources, including FAQs, a knowledge data-
base, and even live support by email or telephone call, all 
available by clicking the BuildingLink icon or link at the 
bottom of each page, then the “Support” menu item. Our 
NBS staff will also be arranging some tutorials soon, so stay 
tuned for more on that!

The Active Building site will remain up for a while as 
NBS completes migrating some information and processes 
over to the new tool, but we will soon be changing our do-
main names (americanplaza.org and americanplazatowers.
org) to the BuildingLink web site. You can continue to ac-
cess Active Building (for as long as it remains up) at ameri-
canplazatowers.activebuilding.com.

make An Appointment
Your concerns, thoughts and ideas are important to me! 
Contact me at 503.642.3678, email kentyrr@gmail.com or 
visit my website at http://kentyrr.com. Let’s sit down for a 
half hour or so, and I will give you my whole attention. 

 staff Holiday Fund
American Plaza owners and residents have a long standing 
history of generosity by contributing to a “Staff Holiday 
Fund.” The funds received are distributed among the on-site 
staff equally based upon their time spent at American Plaza 
for the year. Many cards and notes are received singling out 
staff members. Because of this, everyone in the organization 
who serves the residents of American Plaza receives benefit 
of your kindness.

To contribute please make your check payable to “APT-
CA Holiday Fund,” placed in a sealed envelope addressed to 
“APTCA Holiday Fund” and drop it in the APTCA mail 
room door for your tower. No stamp is needed.

No one who receives benefits ever knows who gave or 
how much. Special notes and cards are shared with the staff.

The NBS staff is greatly appreciative of this recognition 
and your generosity.

—Ken Tyrrell



Thursday, December 3, 2015

The Board renewed insurance coverage with Travelers 
for 2016. Premiums continue to be less favorable than 
desired due to the frequency of water intrusion claims, 
making our property a higher risk. APTCA needs a better 
record for several years to garner more favorable premi-
ums. Adding optional earthquake insurance still does not 
make good business sense, so was declined.

Lincoln/Grant Water Supply Pipe Project | The scope 
of the project was approved, so now it can commence. The 
scope calls for full-floor shut-off valves, internal shut-off 
valves, replacement of Lincoln and Grant (urgent) booster 
pumps, and more. Livermore Architecture & Engineer-
ing, Inc. will begin structural design related to piping 
penetrations. In addition, asbestos testing in Lincoln and 
Grant is needed.

After much discussion, it was decided not to refinish or 
paint the new Lincoln garage gate, as paint may not 
adhere to its powder-coated surface, which requires no 
maintenance, and painting would be an on-going mainte-

nance and cost issue.

The Madison Lobby Refurbishment Project was ap-
proved and is moving forward, within budget.

The 2015 Reserve Study was approved, although it is not 
yet in a final version. Revisions, corrections, and updates 
will be made and refined over time.

The 2016 Reserve budget was approved with these proj-
ect additions:
•	 An exit from the Sivers patio.
•	 An irrigation control system upgrade.
•	 Added to the 2016 Operating budget is drain map-

ping.

Elevator Service has been disappointing lately. Manage-
ment is working to improve Otis’s performance. A new 
protocol was approved to ensure that the minimum num-
ber of operating elevators per tower is 2 (even Lincoln). 
Elevator service notices will be posted on BuildingLink.

For more details, please see the Meeting Minutes, when 
approved. 

Board of Directors Meeting Highlights

—Barbara Bousum, Secretary
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Tower Talk is a monthly publication of the American Plaza 
Towers Condominium Association. Its purpose is to inform, ed-
ucate, and build a sense of friendly community by accurately 
and impartially reporting Plaza news, regulations, and events.

Editor & Designer: Dennis Stovall.
503.332.9793 or towertalknews@gmail.com

Design & Production: Athena Demccutac.
Advertising: Athena Demccutac.
ath.dem.ad@gmail.com

Cover photo by Linny Stovall

Submit copy to Dennis by the 23rd of the month for the 
subsequent issue.

APTCA Website: The new BuildingLink website is active at 
www.americanplazaresidents.com. Log in to stay in touch 
with all of APTCA. The old ActiveBuilding site will soon no 
longer be supported. 

The products and services offered by advertisers are not 
endorsed by Tower Talk or any other entity of APTcA.

editor’s note
Dennis stovall

This is the last Tower Talk of 2015 and the first issue of 2016. Happy New Year! Thanks 
to everyone who has contributed, critiqued, and otherwise facilitated TT’s publication, 
including our loyal local advertisers. And a special thank you to Athena DeMcCutac 
for her conscientious efforts to keep TT on schedule and to make it as attractive and 
readable as possible.

Submittal Changes
Remember these deadline dates for Tower Talk: Soft news and features submitted by 
23rd of the month prior to publication; deadline news and articles by the 5th of the 
publication month; distribution on the 15th of the month.

Missing Reports
Neither the manager’s report nor the incidents & concerns report were submitted for 
this issue.

write or photograph for Tower Talk. 

it’s yours and you’re welcome.
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Tower Talk interview with Grant resident christine 
swanson—retired educator and Advocate; Active 
Volunteer

You had several interesting and diverse careers before you retired. Can 
you tell us about some of them? 
My sister and I always had a dream to open a general 
bookstore. We finally got to that point in our careers and 
decided to live the dream. In 1988, there were 100 book-
stores in Portland; five of which were children’s. New York 
City only had one children’s. We opened ours on NW 23rd 
that year called Catalyst, but it was a very tough business 
and we were just draining money. After four years, I left and 
Barbara continued for several more before she downsized to 
specialize in children’s books. She closed a few years later; 
we just couldn’t compete with Barnes and Noble. 

I also taught English, speech, drama and home econom-
ics for four years at Sutherlin Junior High. My next career 
was with Reynolds High School where I taught learning-
disabled students. 

A few years later, I was a travel agent at AAA in Port-
land focusing on independent foreign travel, specializing in 
European B&Bs and train travel. I really loved that career, 
especially what we called the “fam trips,” where we’d pre-
travel to preferred destinations in order to become familiar 
with those specific locations. Although there was a small 
cost involved, it was wonderful. That’s gone now; it’s all 
booked on the web. 

I then escorted tours into China in 1984. That was an 
interesting experience. Once, we had to put towels across 
the bottom of doors so that snakes wouldn’t get in. I even 
had rats trying to get in my room in Chengdu. They didn’t 
have enough hotels for travelers at that point; I was one of 
the first doing these tours. While I didn’t have to, some 
people actually slept on cots in caves because there wasn’t 
enough room for all the visitors. Once we came upon a dead 
body; the custom was that the family would take care of it, 
but nobody was paying attention. In those days, you weren’t 
encouraged to talk with anyone. But I vividly recall a local 
man who worked with GIs who actually spoke English. 

Overall, I had some wonderful experiences. 

I can’t imagine that you’re sitting around in retirement. What are your 
interests and hobbies now? 
Currently, I’m doing piecing, which is part of the quilting 
process. Piecing is selecting the fabric for the pattern and 

Meet Your Neighbors
sewing it together. 
Quilting is sew-
ing the pattern 
through the pieced 
top, batting and 
backing. Some of 
the finished work 
I give to charities. 
I’m currently mak-
ing placemats for 
the 2016 Daedalus 
fundraiser auction 
that’s held every 
August at the Or-
egon Shakespeare 
Festival (OSF) in 
Ashland. This is 
what I love to do; quilting to me is just boring (laughs). 

Who was your role model and who inspires you? I’d 
have to say it was my mother. She got us into reading and 
photography but, sadly, she died from leukemia when I 
was 14 years old. I remember vividly that after lunch was 
her time to read. And, only if we were bleeding, could we 
interrupt her. If we were reading a book when it was time 
to do dishes, she would let us finish the chapter we were 
reading but we could not start another chapter. 

My mother also inspired my travels and I still do a lot of 
it. Last year, I didn’t because of the boys (Bichons named 
Sydney and Darwin). I’ve been to 64 countries so far. And, 
I’ve traveled to all my hard places, the physically hard 
destinations: Nepal, Myanmar, and India, for example. I’ve 
been to Antarctica twice and had the remarkable experi-
ence of standing in Sir Ernest Shackleton’s 1908 hut at 
Cape Royds and in Robert Scott’s at Cape Evans. I haven’t 
yet been to Switzerland but I figure I can go there when 
I’m 80. Cuba’s also on my list. I recently dived in Palau and 
Yap. But, my boys and some more remodeling here are my 
priorities right now. 

Now that you’ve lived here two years, what is your impression of our 
Tower Community and what would you like your neighbors to know? 
I moved from a 4,200 square-foot home in West Hills off 
Skyline and Miller with a great view. But I absolutely love 
it here. I feel so much freer without all that stuff, and love 
being downtown with the MAX and the street cars. I can’t 
wait to be an honored citizen in February. 
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I have a second home in Ashland, and I’m very active in 
the theater, 43 years this summer. They feature noon talks 
and coffees with the actors. I knew I’d never make a good 
actor after auditioning a few times and never getting a role. 
But, I’m an avid theater goer and love the Portland Center 
Stage, Artists Rep and all the local theaters. I’m proud to 
have donated some of my pictures for theater auctions.

What do you consider your greatest achievements? 
A friend and I went to a quilting retreat once and we were 
asked to share what we considered our biggest contribu-
tion. I didn’t know at the time, but my friend later said it 
was my introducing theater to kids. I taught at Sutherlin 
Junior High for three years and each year took my drama 
students to OSF. The last two years, my students raised the 
money to go and the parents and I drove them there. 

I really enjoy talking with people and one time about 
four years ago, I asked a young man where he was from 
and he said Sutherlin. I told him I used to teach there and 
he noted that I might know his father, John Murphy, who 
used to teach there as well. Well, I did work with John, and 
the young man said, “Chris, I’m Colin, and it’s because of 
you that my family comes and sees plays here.” 

I think that’s my greatest achievement and I’m still 
living it. OSF is not inexpensive, but actors work and talk 
with the students. One of theater’s biggest problems now is 
getting young people to go. 

I’m also a CASA, a court appointed special advocate. 
When kids get into a foster system, and if the case war-
rants it, the judge appoints an advocate. We are not work-
ing for the mother or father or Department of Human 
Services or the court. We’re neutral and trained to look at 
the case, talk to teachers, therapists, and then present our 
case. We see the kids at least once a month. 

My first CASA case had six siblings in five different fos-
ter homes. My first goal was to get them all together as much 
as I could because of their separate living arrangements. 
They only had each other; their parents weren’t around. All 
volunteers completed at least two weeks of training, but I 
do not know what the training schedule is now. 

It can be a lot of work and stress. Often the outcomes 
aren’t good but sometimes they come out exceptionally 
well. In my last case, there were seven kids; the older sib-
ling “aged out” of the system and was not adopted. 

One of the things I try to do is to help the kids start 
scrapbooks. I buy disposable cameras so they can take pic-
tures and have some memories of their family. It’s amazing 

how many kids just don’t have that opportunity. I’m also try-
ing to get the older kids to go to court so they can see what’s 
going on. But, it can be very traumatic if parents are in court 
talking badly about their kids. Once the case is finalized 
you can’t have contact with the kids again; all the papers are 
shredded. I’m proud to say I’ve been a CASA for 13 years.

What accounts for your various and diverse careers? 
All of my friends tease me about my four-year careers: 

teacher, travel agent, underwater photographer, bookstore 
owner. I tend to get a job done and then I get bored (laughs).

What would you like to share with our Towers Community? 
I just think we all need to be more aware of each 

other—and be nice. When I’m out walking the boys I see 
so many people on their phones. I say hi and talk to people; 
I think dog people tend to do that. More of us need to talk 
with our neighbors. Now, I’m thinking more and more 
about how I can be more active here at the Towers. I think 
that would be fun.

—Susan Nunnery, text; Linny Stovall, photo

Keep it clean without dangerous chemicals

Drains:  Using a combination of vinegar, baking soda and water, 
you can clean and refresh all your drains in short order, and resist 
drain blockages with a regular treatment.   Boil about 2–3 quarts 
of water. Place about a half cup of baking soda down your drain. 
Pour a cup of vinegar that has been heated in microwave for about 
a minute. It will bubble up as it cleans away the drain materials. 
When bubbling stops, pour the boiling water down the drain. Do 
this at least monthly.

Glass Shower Doors: Using a cloth or glass scrubber, apply any kind 
of hair conditioner to the glass after your shower, and rinse down 
followed by squeegee to wipe glass down. It will resist scum.

Toilets: Make your toilet bowl sparkle again using inexpensive den-
ture tablets. Drop one tablet into the bowl and let it sit for 20–30 
minutes. Use your toilet brush to scrub off any rings or stains. Then 
flush and you’re finished! 

Kitchen ceramic stovetop and granite quick 
cleanup:  Use rubbing alcohol (Isopropyl, 
50–70%) with a paper towel to clean up spills 
and shine your surfaces. Alcohol works great 
sprayed on crystal chandeliers or any other 
glass to get a great shine. Just don’t drink this 
one!

—Lynne Hartshorn

Meet Your Neighbors continued
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Opera may or may not be your favorite sport or pastime. 
But if your operatic taste goes beyond “A Night at the 
Opera” with the Marx Brothers, consider the possibility 
of “Live Performances from the Metropolitan Opera” at 
a movie theater in the Portland area. I love good singing 
and opulent sets and the spectacle, but somehow the avail-
ability of seeing live transmissions of opera performances 
in a movie theater, in high definition on the theater’s big 
screen, had not moved into my consciousness.

Then I saw a performance of “Manon Lescaut” from the 
Met on HD television while visiting in New Hampshire, 
and the performance was totally absorbing. The camera an-
gles showed close-ups and total sets, the acting was superb 
and the music truly beautiful, and the sight lines arguably 
were better than sitting in the Met’s fifth row center. I de-
cided it was time to research what the movie theaters had 
to offer. Google to the rescue.

Five movie theaters in the Portland area feature live 
Met performances. Regal Lloyd Center 10 is perhaps the 
most convenient for APTCA residents. Clackamas Town 
Center Crossing is another reasonably close alternative. 
The other possibilities are Century Eastport Plaza, Cedar 
Hills Crossing 16 in Beaverton, and Regal Stadium 9 in 
Wilsonville.

Live showings are on Saturday at 9:30 or 9:55 Pacific 
Time. Encore performances are generally on the following 
Wednesday at 6:30PM. You can buy tickets online though 
Fandango or at the theater. Fandango’s price is $24 for an 
adult ticket, or $22 for seniors. Cedar Hills Crossing 16 list-
ed $25 and $23. So about $50 for two, which is still much 
cheaper than a good seat at the Met in NYC. (There may be 
another outlet for tickets, but I was not able to find it.)

The schedule for upcoming operas is: 
January 16 – Les Pecheurs de perles (Bizet)
January 30 – Turandot (Puccini)
March 5 – Manon Lescaut (Puccini)
April 2 – Madama Butterfly (Puccini)
April 16 – Roberto Deveureux (Donizetti)
April 30 – Elektra (Strauss)

The Met season started in October, and I know some 
APTCA residents viewed those earlier productions. One 
surprise was “Otello” sung by a tenor without dark make-
up. (Really?) Nevertheless, spending a Saturday morning 
immersed in splendid music and excellent singers and 
sumptuous scenery received high marks. I see a MAX ride 
to the Regal Lloyd Center 10 in my very near future. 

—Mary Ann Wish

A Morning at the Opera 

A big thank you to all the volunteers 
who decked out our lobbies and Siv-
ers Center for the holidays. The trees 
are especially gorgeous this year and 
the North Pole Village in the Grant 
lobby is a delight! Be sure to visit all 
the venues—they will definitely get 
you into the holiday spirit!

Lobby Decorating (Nov 27th): 
Joane Owens, Cheryl Vick, Merry 
Meek, Francia White, Barb Fager-
strom, Candy King, Devon Carberry, 
Bruce Fitzwater, John & Mary Ann 
Wish and Jim & Joann McEvoy.

Sivers Lounge Decorating (Dec 
01): The Social Committee, Linda 

Williams, two happy children, 
Jocelyn and Jonathon Chi, and their 
neighbor Kate. 

Thanks also to our hard-working 
Social Group for organizing another 
memorable Holiday Potluck Decem-
ber 6th and to Ken Bratz for provid-
ing recorded music at these events. 

Take Down the Decorations: 
Wednesday, January 6th at 1:00PM. 
To help, please meet in the lobby of 
your tower. Taking down is much 
easier than putting up! 

—Merry Meek & Barb 
Fagerstrom

Jocelyn and Jonathon Chi decorate the tree in Sivers. 
Photo: Sherrie James

Holiday Kudos
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When the rains pummeled Portland on December 7TH, we 
had a water event different than those we seem to inflict 
on ourselves and each other. Apparently, the patch on an 
older leak in Lincoln Tower’s storage units gave way and 
there was damage before the flow was stanched.

Last year, as a new resident, I recall reading in one of the 
packets we received that we should not put anything directly 
on the storage room floors if it could be compromised by 
moisture. I took that to mean ordinary infiltration from the 
concrete or condensation in an area without heat. Flooding 
or severe leakage only vaguely crossed my mind. But that 
admonition was easy to forget and, in the breach, maybe not 
easily managed. Plus, raising things only works for the floor; it 
won’t help if water is coming in from above or down a wall.

After all our recent discussions of piping and many 
rehashes of water damage caused by either “association” 
or “owner” errors, I was curious what our responsibilities 
are—individually and collectively—in regard to our stor-
age areas and whose insurance is liable if our stored items 
are damaged or destroyed. So, I tossed those questions to 
Ken Tyrrell, Angelina Campbell, and Ron Fowler—the 
board, the management, and an affected owner.

I heard back only from Ron before press time. His 
storage unit was among those that got soaked. “This flood 
resulted from a leak in the wall which has previously flooded 
and which was improperly or inadequately repaired (see at-
tached pic)…. When I was first notified of the leak, I went to 
the storage area where an NBS employee…said the water was 
coming in faster than he could mop,” he said.

Ron suggested that “APTCA should have responded im-
mediately to get everything dried out,” noting that leaving wet 
contents does more than damage them, it “will quickly result 
in the formation of molds, which will be a health hazard.”

He feels that “we need a better action policy to respond 
to this type of event. This is especially important since some 
owners are not residents and cannot check on their contents.”

In response to my question about liability, he said, “As 
I research other condominium associations, typically I 
find that: “If the problem originates from a common element 
(the roof, pipes in the walls, whatever your governing docs 
specify as common elements) the association is responsible. If 
the problem originates from another unit, the unit owner is 
responsible. Claims should be filed accordingly. If the cost of 
the repairs is less than the deductible amount, the association 
is responsible for repairs for any damage originating from a 
common element.” This seems to be a responsible approach 
which is fair to all parties.

When it rains, etc.
 Thanks, Ron, for your 

thoughts and sorry about 
the drenching. I’m sure 
that there will be further 
clarifications as repairs are 
made and damages assessed. 
If anyone has more light to 
shed on this, let me know so 
it can be shared. I looked for 
enlightenment in our own-
ers’ handbook and drew a 
blank. Perhaps I missed it. 
Or maybe it’s a blank that 
needs to be filled.

Vegetative multiplication! The bulbs are 
coming!
Look for a fabulous flush of colors 
popping up around the campus in the 
spring, thanks to the bulb planting 
crew. Fighting off the chill of Novem-
ber’s numbing weather, the “color” 
subcommittee of the Landscaping 
Committee dug in over 800 tulips, 
daffodils, croci, anemones, and grape 
hyacinths. Lynne and Gary Hartshorn 
did the yeomanly task of organizing 
the planting cart each day—piling on 
boxes of bulbs, bone meal, vitamins, 
tools, compost, extra gloves, knee pads, 
and even gifts of Lynne’s colorful knit 
hats. They were joined by Marti Yoder, 
Maxene Jackson, Muriel Lezak, Bar-
bara Fleming, Dan Baker, Charlene 
Jones, and Linny Stovall.

—text by Linny Stovall; photos 
by Dennis Stovall 

Gary Hartshorn 
rounds the corner 
before the Lincoln 
home stretch.

New model auto-
matic shovel finishes 
moving hole from 
behind Madison to in 
front of Lincoln..

—Dennis Stovall

Previous leak repair
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Restaurant Reviews
Burrasca
The cuisine is Florentine food; there are no spaghetti and meatballs here. My 
companion had the Tagliata (seared slices of sirloin, herb sughino & bitter 
greens). It was absolutely delicious. She paired it with a lightly dressed Insalata 
di Medici (mesclun greens, capers, raisins & shaved parmigiano-reggiano). I 
had the Inzimino (squid simmered in spinach, red wine & herbs), which was 
delightfully rich. I ordered the barbabietole (golden beets, green beans, zuc-
chini & basil), which was fantastic and a pleasant contrast to the richness of my 
Inzimino. My companion, after sampling my dish, said she would not hesitate 
to order the Inzimino next time. This is definitely a restaurant one would want 
to visit often.
Part of the delightful experience is the neighborhood feel of the restaurant. The 
wait staff is extremely friendly and strives to ensure you understand the menu. 
No request is refused. I asked to taste the squid before ordering it and was 
immediately obliged with a smile. Everything on the menu is ala carte. The por-
tions are large enough to be shared. There are weekly changes in the menu.

2032 SE Clinton Street. Phone: 503.236.7791. Closed Sunday and Monday. 
Open: Tues thru Sat 11:30AM to 2:30PM and 5PM to 9PM (until 9:30PM Fri and 
Sat). To get there: Take bus #9 toward Gresham TC, to SE Powell & 21st St. 
Walk north on 21st to SE Clinton, approximately 5 blocks.

le Vieux
This restaurant is located in a lovely converted house. The dining room is 
pleasantly quiet; you can actually talk to your dinner partner without raising 
your voice. The food, mainly Mediterranean & French, is absolutely delicious. 
Annette Yang paired our dinner and wine perfectly; do not hesitate to ask 
her for recommendations. Both my dining companion and I agreed this was a 
restaurant we would want to come back to often.

1937 NW 23rd Place. Phone: 503.208.2907. Closed Monday and Tuesday. Open: 
Wed, Thurs & Fri 5PM to 10PM. Sat and Sun 10AM to 2PM and 5PM to 10PM. How 
to get there: Take the streetcar to 23rd & Marshall; walk north 8 minutes (0.5 
mile) on 23rd Ave. to Vaughn. Turn east to 23rd Place. Or walk to SW Main & 
2nd and take bus 15 to NW Vaughn & 24th; walk west to 23rd Place.

—Francia White

Recycling Reminders

NEVER place plastic bags in the RECYCLING dumpsters. Film 
plastic jams the sorting machines.

Recyclable items that are un-rinsed (like dirty mayonnaise jars) 
are garbage if you don’t rinse them. Please remember to rinse.

—Barbara Bousum

Plaza Calendar
December 15 to January 15, 2016

Social Activities
Friday Happy Hour: 5 to 7PM,  

Lincoln Lounge
Closet Crafters: Sat, Jan 09, 1PM,  

Lincoln Lounge
Ping Pong: Every Sunday, 3PM,  

Board Room 

APTCA Meetings
Comms: Jan 12, Lincoln Lounge, 4PM

Design: Jan 13, Lincoln Lounge, 4PM 
Exercise: Jan 06, Lincoln Lounge, 5PM

Landscape: Jan 05, Lincoln Lounge, 5PM

Social: Jan 07, Lincoln Lounge, 4PM  

Classes: All held in Sivers Center
Tai Chi Self-Directed: Mon 6:15PM. Free.
The classes below charge fees (first class free):
Tai Chi for Balance: Tues 7PM & Thurs 

10:15AM. No class Dec 31.
Yoga: Tues & Thurs 8:30AM

Strength & Conditioning: Mon, Wed & 
Sat 9:30AM

Water Aerobics: Wed & Fri 11AM 

The next issue of Tower Talk will be 
distributed February 15, 2016. For 
events and meetings between Janu-
ary 15th and February 15th,please see 
the Plaza Calendar posted in eleva-
tors and on bulletin boards or visit our 
website.

Move Ins
None during November.

Move-Outs
Lincoln—None.
Grant—Michael McKee. Jane & Steve 
Croley. 
Madison—Shari Ramseur. Caroline 
Rankin.

Kate Solberg is the new welcome rep for 
Madison Tower, replacing Ruth Tyler. 
Gladys Creevey does this task for Grant and 
Lynne Hartshorn for Lincoln. If you know 
of a newcomer who hasn’t been welcomed or 
has questions about their new home, please 
contact the rep for your tower. 

—compiled by Barb Fagerstrom
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—Compiled by Linny Stovall

Keller Auditorium
December 12–December 26, various times
Oregon Ballet Theatre presents George Balanchine’s “The Nutcracker”

Tickets $29.00–$146.00

January 12–January 24, various times
The Book of Morman, “Best musical of this century.” —NYT

Tickets $40.00 & up

newmark Theatre
December 19, 2 & 7PM

Portland Choir & Orchestra presents Celebration of Christmas
Nearly 200 people will perform, including the PCO Children’s 
Choir, members of Fired-Up Dance Academy, PCO Handbell 
Choir.

Tickets $15.00–$20.00

omsi
December 15 & 16, 3PM

Laser Holiday Magic
The Kendall Planetarium plays a mix of holiday music with a spec-
tacular light show 

Tickets $5.75 

January 9, 1–4PM

Meet a Scientist
Each month a local scientist (professionals who are OMSI Science 
Communication Fellows) shares information through hands-on 
activities and conversation.

Tickets included in OMSI admission. 

January 9, 7PM

OMSI After Dark: Bourbon & Bacon Fest
$35/non-members & regular OMSI members and $25/OAD mem-
bers. 

Ticket admission includes souvenir shot glass and 8 tasting 
tokens. 

oregon History museum
January 20, 6–8PM

Latino Americans: 500 Years of History
First major documentary series for television to chronicle history 
and experiences of Latinos in the US from the 16th century to pres-
ent day. This event will screen episode V titled, Prejudice and Pride 
(1965-1980) presented by Drs. Marc Simon Rodríguez and Elena 
Avilés. FREE

Pioneer courthouse square
December 19, 12–1PM

Dance Fusion NW 

Performance includes Hip Hop, Ballet, Tap, Jazz,tap dancing rein-
deer, elves, Santa’s helpers, broken toys. 

FREE

December 21, 5–6PM

Sing Portland! 
A non-audition singing collective with over 100 members welcomes 
anyone to join them at 2015 Winter Atmospherics. 

FREE

Portland Art museum
Now until March 13
APEX: Shelby Shadwell
From Laramie, Wyoming, Shadwell employs a meditative concen-
tration to produce grand-scale drawings of piles of cockroaches, 
used diapers, and challengingly adept portraits. Using charcoal and 
erasers to control strong contrast and deftly model form in his black-
and-white drawings, he purposefully chooses subject matter that will 
shock the viewer.

Tickets adults $19.99, seniors $16.99

Portland state University 
lincoln Performance Hall
January 11 & 12, 7:30PM

Friends of Chamber Music present the Pacifica Quartet
Tickets $30+

January 16 & January 17, 4PM

Portland Piano International presents Nareh Arghamanyan
Tickets $45 & $55

schnitzer concert Hall
December 19, 7PM

“Home Alone,”  
Comedy classic features John Williams’ score performed live to 
picture with Oregon Symphony

Tickets $30+

December 31, 7:00 & 10:30PM

Pink Martini New Year’s Eve 2015, 
Featuring China Forbes and Storm Large

Tickets $37–$98

January 6, 8PM

Patti Smith, celebrating the 40TH anniversary of “Horses”
Tickets $39.50 & $52.50

January 16, 7:30PM

Lily Tomlin concert with Oregon Symphony
Tickets $40 & Up

Neighborhood Calendar
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Donate to Halprin landscape 
conservancy and make your 
contribution go further at no 
additional cost. 

At the Halprin Open Space Sequence 
Town Meeting October 27TH, Ran-
dy Gragg spoke about the Halprin 
Landscape Conservancy (HLC). 
Bob Geddes, a homeowner, suggested 
that we all should contribute to the 
non-profit Halprin Landscape Con-
servancy (HLC) as it is our neighbor-
hood and the HLC is raising funds 
for restoration of the Sequence. He 
also noted that the Halprin Land-
scape Conservancy is a participating 
cultural nonprofit in Oregon Cultur-
al Trust (OCT), which means that 
those who contribute may have an 
opportunity to enhance their deduc-
tion at no additional cost. 

An example: if a taxpayer has a 
top federal tax rate of 28% and 9% 
state rate:

If the taxpayer contributes $100 
to HLC, the taxpayer would receive 
a deduction of $28 from the federal 
taxes and $9 from state taxes for an 
after tax cost of $63.

If the taxpayer separately contrib-
utes a matching amount to OCT, the 
taxpayer would receive an additional 
federal deduction of $28 and a state 
tax credit (not a deduction) of the 
amount contributed to OCT ($100).

To sum this up, for a contribution 
of $200 ($100 to HLC and $100 to 
OCT), the net out of pocket after 
taxes is really only $44. The taxpayer 
gains by receiving a no cost federal tax 
deduction for the OCT contribution. 

 The OCT state tax credit is limited 
to $500 per single taxpayer and $1000 
per household for those filing jointly. 

For further information about 
OCT, go to: 

http://www.culturaltrust.org/

—Judy Buffo

A guest contribution on insurability
When claims happen in an association, the most common thought is “I have 
insurance for that,” however, multiple claims do significantly impact what an 
association pays annually. Insurance rates are based on several factors, but the 
association’s loss history is a major one. It doesn’t matter if an association has 
several small claims, few large losses, or even both. It will effect whether or not 
an insurance company will offer coverage and/or how much will be charged for 
that coverage. 

Water damage losses are the most common loss types among associations. 
The causes of water losses vary from washing machine/dishwasher over flows, 
pipes breaking in the wall, toilet and bathroom valve failures, and hooking 
hoses up to water fixtures to get water from one point to another to even having 
pets turning on faucets while an owner isn’t home. Although it doesn’t seem 
likely to happen to any of us, it is common to see these type of claims. 

One way associations can keep insurance costs down is to increase their 
deductible. Having a higher deductible prevents smaller claims from being 
turned into the master policy insurance carrier-ultimately keeping their loss 
history lower. Being a high-rise condo, the cost of damage ends up being signifi-
cantly more due to value of materials used and upgrades that may be done. A 
unit owner needs to make sure to carry insurance under their personal policy 
to cover for the deductible under their building/dwelling coverage, as well as 
include loss assessment coverage. 

Unit owners should take steps to prevent future losses. Common actions 
include installing water stop valves and overflow alarm systems; check fittings 
and pipes frequently—replace them before they break; and maintain tempera-
tures when going on vacations or leaving a unit unattended. Another word of 
advice would be to not turn on appliances such as dishwashers and washing 
machines when leaving the unit. A significant number of claims happen when 
a unit owner starts a load, leaves, and does not return for hours. Being able to 
catch the loss immediately can mean a no damage or a minor—not major—
claim. 

The master policy for the association is meant to be there for large losses. If 
an association and its unit owners are not proactive, it will jeopardize their mu-
tual insurability. Cost of insurance can increase dramatically for several years 
until the losses cease and are under control. 

High rise condos already have difficulty finding multiple insurance compa-
nies to insure them just based on their size; an on-going, severe loss history is a 
real problem. 

What a unit owner should take away from this is that, ultimately, when the 
cost of the insurance goes up, so do the association dues. More than that, the 
impact on our lives and those of our neighbors creates another layer of harm. It 
is in the best interest of everyone to keep the number of losses down. 
 
Sara Eanni 
American Benefits Inc. 
sara@abipdx.com

Another Insurance Claim?
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Thank you to all who participated in or attended the 2015 APTCA Arts and Crafts Show and 
Sale Saturday, November 28. It offered an opportunity to do some holiday shopping without 
the crowds, to meet the artists and crafters in person, and to visit with friends and neighbors. 

Participants in the show were Carey Smith, Devon Carberry for Mary Evans, Carlene 
Ireland, Roger Hatefi, Candy King for Anne Boutwell, Joyce Lockwood, Lynne Hartshorn, 
and Linda Arnold. Talents displayed included metalcrafts, fantasy dolls, knitting and crochet 
work, watercolor, acrylic and oil paintings and prints, needlepoint, and papercrafting.

Planning for a future show and sale will begin in early spring of 2016 so watch for future 
announcements. We welcome the opportunity to showcase the many talents of our residents. 
Meanwhile, come join the Closet Crafters at their informal get-togethers from 1:00 until 3:00 
the second Saturday of each month. We hope to see you there! 

—Linda Arnold

Painting. Roger Hatefi. Knitted items. Mary Evans.

Greeting Card. Linda Arnold. Jewelry. Carey Smith.

Going Deeper

Going deeper.
Seems so innocuous.
But think about it.

Going deeper in a cave, 
Into an ever-smaller space
Further from the light,
Further into the dark.
Fearsome. Suffocating.

Swim in the deep end.
Dive deeper in the water.
Colder, darker, surface far above.
Farther from air, from land.
Fearsome. Pressured.

Go deeper into yourself. 
Most fearsome of all.
Dark corners, constricting, 
Memories fetid with the odor of
Past pain and shattering deaths.

It’s a fearful thing, going deeper.
Coming to grips with you. 
Your fears, hurts. Your creeping
Fear of the world’s woes and 
weeping.
Learning your own darkness.

Facing the fear of what you find
Brings you closer to truth,
To light, to understanding.
Going deeper brings you
Closer to knowing you.

It seems so innocuous. 
Go deeper. Know the dark.
You can’t keep the light out.

—Mary Ann Wish, June 24, 2006, rev. 
March 2015

Arts & Crafts Show & Sale

The December 3rd hearing on the proposed 
SW 4th and Harrison project (apartments 
and grocery store) was over 3 hours long.  The 
Design Commission (DC) received one let-
ter of support from the Halprin Landscape 
Conservancy and many letters of non-support 
from the neighborhood. 

The commission and other city agencies 
have resolved most of the major issues associ-
ated with the project. The only issue remain-
ing is how the project relates to the pedestrian 
walkways and Pettygrove Park. The Design 
Commission wants to ensure that these areas 
support Halprin’s desire to have a special pe-
destrian experience.  

The building has a special situation. The 
ground slopes from 4th Avenue toward the 
East and what would be the entry on 4th Av-
enue would be one floor lower on the East side 
of the building.  The design now has 20-foot 
walls that span the majority of the ground 
floor along the sloping sides.  

Also important is how the NE corner in-
terfaces with Pettygrove Park. The Commis-
sion wants graphic detail of the plans (“we 
want to see diagrams of how the pedestrian 
will view the space and the activities going on 
in them”).  A follow-up DC hearing is tenta-
tively scheduled for Feb 4.

—Judy Buffo, SAGE Facilitator

4th & Harrison Project
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Date incident & concerns Action status

Ongoing Parking permits policy continues to cause 
confusion for residents and visitors.

1. NBS sent out notice to all residents regard-
ing recent policy changes.
2. Town Hall meeting schedule for 9/30/15

Closed 
9/30/15

8/25/15 Grant elevatormaking grinding noise when 
going up

Otis monitoring situation; noise not related 
to mechanical failure.

Closed
9/15/15

9/2/15 Lens cover in Grant elevator came down while 
elevator in use.

Replacement lens has been ordered and 
installed.

Closed 
9/10/15

9/8/15 One vehicle in 2B parking garage sustained 
damage from being keyed.

Unknown person caused damage. If you 
have any information on this incident, which 
occurred between 9/8 and 9/9, please call 
Angelina at 971 888 4103.

Closed 
9/10/15

9/9/15 Grant fire alarm was pulled by homeowner’s 
child; father claims that the alarm box is in-
stalled too low where children can reach it.

Portland Fire dept responded to alarm; many 
residents evacuated their units; high volume 
of calls made to concierge desk with over 50 
calls missed due to volume overload; NBS 
investigating rules violation.

Closed 
10/9/15

9/25/15 Owner states 2 keys to rooftop access have 
been misplaced; requests HOA Board approval 
for 2 more keys.

Refer to HOA Board at next meeting 
(10/22/15).

Closed
10/22/15

9/29/15 Resident states men’s shower room in Lincoln 
needs total re tile; shower had leak in the past;  
mirror needs attention.

Total re tile finished on 10/13 & 10/14; mir-
ror issue to go to Exercise Committee.

Open

10/1/15 Resident concerned that railings in Lincoln 
tower have rust.

NBS reviewing work contract with company 
who performed the original work.

Open

Carts:  0 / 2 
Dogs: 0 / 5 
Elevators:  0 / 3 
Equipment: 0 / 3 
Facility:  1 / 6 
Fire Alarm:  0 / 1
Signage:  0 / 1
Graffiti:  0 / 1
Housekeeping:  0 / 5
Swimming Pool:  0 / 3
Mail:  0 / 1
Maintenance:  0 / 8 
Move In/Out:  0 / 2 
Noise:  0 / 1
Painting:  0 / 4
Parking Garage:  0 / 3
Parking Policy: on going
Resident Access:  1 / 5
Rules & Regs:  0 / 2

Shower Room (Men):  1 / 1
Smoke Intrusion:  0 / 1
Survey:  0 / 1
Vandalism:  0 / 1
Vehicle Accidents:  0 / 2
Vehicle Towing:  0 / 1
Water Pipe Project:  0 / 2

Concerns this month / year to date:

October Incidents & Concerns

7 8 9 6

7 9 5

1 6 2 4

9 4 2

7 3

7 9 2

4 8 9 5

1 6 7

1 6 4 8

Puzzle 1 (Medium, difficulty rating 0.52)

Generated by http://www.opensky.ca/sudoku on Tue Mar  3 08:01:43 2015 GMT. Enjoy!

Puzzle 1 (Medium, difficulty rating 0.52)

257841936
463795218
891623457
942376185
718952643
635418792
374289561
589167324
126534879

Generated by http://www.opensky.ca/sudoku on Tue Mar  3 08:01:43 2015 GMT. Enjoy!

Sudoku Answer Key:

Generated by http://www.opensky.ca/sudoku. 

Sudoku Puzzle
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¥ Highrises Realty offers 1% seller's commission.        
¥ We recommend 2.5% to buyers' agents,                                                                                                                                                                                                                                                                                           

or a total commission of 3.5%.                                           
¥ Highrises provides 100% Service, like any other 

full-service brokerage.  

 

 
 

Stuart Stevens, Broker 
503.858.4089 

                      email: sstevens@highrises.com !!!!!!!!!!!!!!!!!!!!www.sstevens.highrises.com  
 

Contact Me For A Complimentary Market Analysis .  

 

!

1%!Listing!Fee,!
100%!Service!

!
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AmericAn PlAzA SPeciAliStS for 15 YeArS

Jan Huffstutter, Principal Broker |  503.515.3344
Jerrene Dahlstrom, Broker |  503.890.7297

www.americanplazatowers.com

#1403 LINCOLN  – SOLD!!
2 Bdrm/2 Bath, 1268 Sq Ft, Laundry Rm
Mostly Original, Needs TLC! - $432,000

#1743 MADISON – PRICE REDUCED!!
2 Bdrm/2 Bath, Den/Office 2049 Sq Ft
Tiger Wood Floors, Great Views! - $634,000

Current Plaza Realty Listings/Buyers/Sales

We wish all the American Plaza Residents and their families a
Joyous Holiday Season! We are very thankful and

appreciative to do business with and meet
such wonderful people in the  great Plaza “community”!

Tower Talk  | November, 2014 1 

 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
                      

         
 
 
 

 
 
 
 
 
 

 
 

 

 
 

 
 
 

 Highrises Realty offers 1% seller's commission.        
 We recommend 2.5% to buyers' agents,                                                                                                                                                                                                                                                                                           

or a total commission of 3.5%.                                           
 Highrises provides 100% Service, like any other 

full-service brokerage.   

Here's an example of the savings:  If you're selling a 
$400,000 condo, you would likely pay $24,000 (6%) 
with a traditional brokerage. With Highrises Realty, you 
would only pay a total of $14,000 (3.5%), preserving 
$10,000 worth of your equity!  

 

 
 

Stuart Stevens, Broker 
503.858.4089 

email: sstevens@highrises.com 
www.sstevens.highrises.com  

 
      Contact Me For A Complimentary Market Analysis. 

 

 

 

            
Dr. Thomas Flath 

BRAVO SMILE, PC 
2075 SW First Avenue, Suite 2K 

Portland, OR 503 222-3591 
New Patients Welcome! 

 
This Month’s Special:  Exam and X-rays free to 
New Patients           

 General Dentistry 
 Cosmetic Dentistry 
 Teeth Cleaning 
 Crowns & Bridges 
 Implant Restoration 
 Dentures 
 Emergencies 
 Teeth Whitening 
 

A Beautiful Smile is the Essence of Well-Being. 
A Healthy Smile is Essential to Being Well. 

 
DIRECT INSURANCE BILLING 

OFFICE HOURS:  7:00AM – 5:00PM 
Conveniently located at the corner of SW Lincoln and 
SW First Avenue – across the street from Lincoln. 

 

1% Listing Fee, 
100% Service 

 

 
    
General Contractor 

 REMODELING 
 CUSTOM CABINETRY 
 TILE & STONE 
 PAINTING 
 MAINTENANCE & REPAIRS   

 

20 PLUS YEARS EXPERIENCE AT 
AMERICAN PLAZA CONDOMINIUMS 

 
REFERENCES AVAILABLE UPON 

REQUEST 
 
 

CALL FOR A FREE ESTIMATE 
BARRY PAPPENHEIM (503)680-4362 

RYAN VERBOUT (503)680-4068 
PAPPENHEIMINC@HOTMAIL.COM 

 
   
 

#1525 GRANT – ACTIVE LISTING!
2 Bdrm/2 Bath/Office Area, 1950 Sq Ft
2 Balconies, 2 Fireplaces, Lovely! $629,000

#344 MADISON – PENDING!!
2 Bdrm/2 Bath, 1497 Sq Ft, Kitchen
Granite, Tile, Trees & Quiet! - $405,000
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!!!!
General!Contractor!

 REMODELING*
 CUSTOM*CABINETRY*
 TILE*&*STONE*
 PAINTING*
 MAINTENANCE*&*REPAIRS***

*

20!PLUS!YEARS!EXPERIENCE!AT!
AMERICAN!PLAZA!CONDOMINIUMS!

!
REFERENCES!AVAILABLE!UPON!

REQUEST!
!
!

CALL!FOR!A!FREE!ESTIMATE!
BARRY!PAPPENHEIM!(503)680I4362!

RYAN!VERBOUT!(503)680I4068!
PAPPENHEIMINC@HOTMAIL.COM!

!
!!!
!

 
 
 

YOUNG. AGAIN. 
                   

 
 

Effective Exercise for your Body  
at Every Age  

FREE 1½ hr Consultation 

Free Session & Free Parking  

 
Portland Center Plaza:  

1975 SW First Ave. Ste E PDX  
503.501.5249  www.ReInventSTC.com  

 

 

 
 
 

 
  

 
UPDATE 
INNOVATE  
DECORATE 

After 37 years as  
a designer with  
Ethan Allen, I have  
started my own  
design business. 
If you are wanting 
to update your 
condo and do not 
know where to 
begin, I can help. 
Contact me for a 
complimentary  
consultation. 
 

Phone: 503-274-4133 
Cell:  503-516-1283 
 
www.designproportland.net 
gary@designproportland.net 
 
Lincoln Tower unit #1202 

 

 Mercury-free dental practice. 
 Exam and X-rays free for new 

patients. 
 Excellence in restorative and 

cosmetic dental care. 
 Safe teeth whitening. 
  Conveniently located on the 

corner of 1st and Lincoln. 
 

  
 

2075 SW 1st Ave, Suite 2k 
Portland, OR, 97201 

503-222-3591 
bravosmile.com 

Gary Pearlman 



Save up to 25-50% on your Heating Bill
Ductless systems heat and cool homes at a fraction of the cost of baseboards and wall heaters. 

Combined with instant rebates and tax credits, upgrading is simple and affordable.

Experience a more comfortable home with even temperatures using inverter drive technology. 

BRUTON COMFORT CONTROL has been serving American Plaza residents for over 28 years. 
“We know what works”

Call now for a free estimate and let the savings and comfort begin.

 503-626-7477

 CCB # 65296
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