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Chairman’s Chatter
Property Management Change
Our property management company,
formerly NBS Multifamily, recently
became part of Coast Real Estate
Services and now operates under that
name. This means that we switch to
the new company’s support services, including HR, Accounting, IT,
etc., but outside of that, very little will actually noticeably
change. The same staff members will continue to provide
our services. One thing that will change, though, is how
you pay your HOA dues each month. Details will be sent
out to all owners soon, so watch your mail and e-mail for
further information and payment instructions!
Run for the APTCA Board
On April 21st, APTCA will hold its Annual Meeting, where
owners elect three Directors to fill the positions vacated by
those completing their 3-year terms. So far, we have 4 candidates (Barbara Bousum, Ron Fowler, Diane Fulton, and
Ken Tyrrell) running for 3 positions. If you want to run for
election, pick up a Candidate Statement Form from the Information Center, concierge, or Barb Fagerstrom (barbfagerstrom@comcast.net). Submit your completed Candidate
Statement and a photograph no later than March 15th in
order to have your name printed on the ballot for the Annual Meeting and your candidate biography included in the
meeting mailing.
Proposed Bylaw Amendment
Also at the Annual Meeting, owners will vote on whether to adopt an amendment to our Bylaws relating to how
the Association may invest its money. Our current Bylaws
prevent us from purchasing treasury obligations issued by
the United States Government, which is actually more restrictive than the law requires (Oregon Condominium Act,
ORS100). The proposed amendment would add this investment option to our Bylaws.
Major Projects Update
By now, you have likely read the massive 8-page document
I posted a few weeks ago regarding the 3 major projects we
are working on over the next several years at APTCA. If
you haven’t, it is posted in each Information Center and on
the web site in the Building Library, under “Current Notices/Info.” It provides, as accurately as possible, the current status of the projects. Updates to the document will be
posted in the same locations.
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—Ken Tyrrell
I cannot stress enough that this document (and its subsequent updates) contain all information that is currently
available. Many owners and their realtors have contacted
me or other Directors asking for more specifics, particularly about the timing, amount, and payment arrangements
for the special assessments, but the Board has not yet made
those decisions. As soon as it has, we will get the word out
as soon as possible. I remain hopeful that the Board will resolve these difficult questions at its meeting on March 24th.
That said, if you are interested in my opinion (which
should not be relied upon, since I am only one of nine voting Directors), you might want to read my Chairman’s Report from the February 25th Board Meeting Packet (you can
access it at http://bit.ly/1U3Ztut). It will give you my views
on project timing and our approach for special assessments
to fund the projects.
Make An Appointment
Your concerns, thoughts and ideas are important to me!
Let’s sit down for a bit and I will give you my whole attention. It is easy to schedule an appointment through my
scheduling tool at http://kentyrr.appointlet.com, or contact me at (503) 642-3678 or kentyrr@gmail.com.
Tower Talk is a monthly publication of the American Plaza
Towers Condominium Association. Its purpose is to inform,
educate, and build a sense of friendly community by accurately
and impartially reporting Plaza news, regulations, and events.
Editor & Designer: Dennis Stovall
503.332.9793 or towertalknews@gmail.com
Design & Production: Athena Demccutac
Advertising: Athena Demccutac
ath.dem.ad@gmail.com
Cover photo by Linny Stovall
Submit copy to Dennis by the 23rd of the month for the subsequent issue.
APTCA Website: www.americanplazaresidents.com.
The products and services offered by advertisers are not
endorsed by Tower Talk or any other entity of APTCA.

Have old glasses & hearing aids?
Consider donating them to a worthy cause. You won’t even have to
leave your Tower to do it. Lions Club boxes are in each Information Center awaiting your donations of eyeglasses, eyeglass cases
and hearing aids. The donated items are "refurbished" at the Coffee
Creek Women’s Prison Center and then distributed to those in
need, both here in Oregon and at Lion Club missions overseas.
—Merry Meek

Board of Directors Meeting Highlights | February 2016
—Barbara Bousum, Secretary
The former coat closet in Lincoln Lounge is now dedicated to emergency preparedness.
A pinhole was found in the standpipe near Lincoln
Tower, and that section of the pipe must be replaced. In
addition, dry wells will be installed in the area to alleviate
poor drainage.
Updates on 3 looming repair projects requiring additional assessments. Ken explained that Reserves assessments have been raised, but we cannot catch up to the $10
million that will be needed to fund the 3 future projects:
1) Lincoln and Grant Cold Water Re-piping
An 8-page summary of the piping project was written by Chairman Ken Tyrrell and is available at the concierge desk. It is
intended to update all residents on the status of this necessary
project. Drawings of the new pipe routing were posted in the
Lincoln Lobby.
2) Common Area Window Replacement Project
Structural Waterproofing’s bid for project engineering was accepted, excluding project administration. The Design Committee should be involved in the selection of windows. This project
will follow the re-piping project.
3) Replacement of the waterproof membrane, not yet scheduled

Management Company Change | NBS Multifamily
was purchased by Coast Real Estate Services of Everett,
WA. Susan Stratton, former President of NBS Multifamily, will lead the Portland/Vancouver region for Coast.
APTCA’s contract with NBS was assigned to Coast, and
no staffing changes are anticipated.
The agenda was approved for the 2016 Annual Meeting of
Owners, which is scheduled for Thursday, April 21, 2016
in the Columbia Falls Ballroom at University Place.
Luke Jarmer, Chief Maintenance Engineer, proposed
and the Board approved an APTCA Terrace Standard
of Needed Maintenance. This standard is intended as a
guideline for owners as they embark upon changing the
floor surfaces of their terraces. Its intent is to avoid poor
sloping and drainage, as well as address using proper materials that will repel moisture.
To discuss a collections issue, an Executive Session followed the regular Board meeting.
The next Regular Board Meeting is scheduled on March
24th, 2016, 6:00PM, Sivers Center Lounge

A Facelift for our Neighborhood
Randy Gragg, president of the Halprin Landscape Conservancy (HLC), spoke to Plaza residents in October about the history of the Portland
Open Space Sequence. He is the author of the book Where the Revolution Began: Lawrence and Anna Halprin and the Reinvention of Public
Spaces.
Randy recently wrote a letter to our board explaining future plans for the Sequence and asking for our support of those plans. Below are
the main ideas of the letter.
The Portland Open Space Sequence, which will be 50 years old this June, is overdue for repair. Trees have grown and split concrete, some
lighting in the fountains has become dysfunctional, and the park has become “tarnished” due to deferred maintenance. The Halprin Landscape Conservancy was formed to improve and maintain this extraordinary park within our neighborhood.
The HLC has formed a partnership with business, neighbors, the city, and other stakeholders to raise $2.5 million for the park’s restoration. In addition to the visual preservation, there will be efforts to “activate” the park. We now have two concert series, one in June at the
Pettygrove Park and the other in August at Lovejoy Fountain. There are many opportunities to have neighborhood events in this space. And
American Plaza will be in the forefront of those enjoying the activities!
Of particular importance to American Plaza residents is the following paragraph from Randy Gragg’s letter:
For the new development destined to rise immediately to the west of American Plaza Towers [University Place], Portland’s draft Central City 2035
Plan calls for extending the “connectivity and tree canopy” of the Sequence. With PSU poised for upwards of four million square feet of new development—with no land for new open space yet acquired—the Portland Open Space Sequence will be an increasingly essential element for this upwardly
growing urban neighborhood.
And, yes, the board did vote to thank the Halprin Landscape Conservancy for their continuing work to maintain and upgrade the Portland Open Space Sequence (formally called the Halprin Sequence).
What APTCA will see when looking west will be a reflection of the work of the Halpin Landscape Conservancy. The interconnected series
of walkways, fountains, and plazas have a major effect on the quality of life in Southwest Portland and at American Plaza.

—Judy Buffo
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2016 Board Candidates
Ron Fowler
As of March 5, the deadline for receipt of statements to be included in
this issue of Tower Talk, four owners had come forward to run for the
three open positions on the APTCA
Board of Directors. Their statements
are presented here. All of the openings are for three-year terms beginning April 2016.
There could be more candidates.
Owners had until March 15 to submit statements to be included in the
Annual Meeting Board Packet and
be on the printed ballot. Candidates
may also be nominated from the
floor at the Annual Meeting April
21st.
A “Meet the Candidates” Open
House will be held Wednesday,
March 30 from 7:00 pm to 8:30 pm
in Sivers Lounge. Drop by at any
time to chat with the candidates, ask
questions, and voice your opinions
and concerns.

APTCA Annual Meeting
Thursday, April 21
University Place
Columbia Falls Ballroom
5pm: Registration
5:30pm: Buffet Begins
6:30pm: Business Meeting Begins
The Annual Meeting packet will
be mailed to owners in mid-March.
Please read it carefully for instructions on how to vote, especially if
you will be voting by proxy.
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Lincoln Tower

Work Experience: USAF, MIT Lincoln Laboratories; World-wide Marketing
Manager, Tektronix; President, GPS (Technical Marketing & Software Development) 1991—present.
Community Activities: My volunteer experience most relevant to the APTCA
Board: Lake Oswego Corporation (LOC) Board of Directors (9 years) and
Rotary International.
Residency in Portland Area: 32 years

Residency at AP: 2 years

Why I like living at AP: My wife Regina and I have found a wonderful new home
in the American Plaza community. We enjoy the close proximity to downtown cultural life and recreation. We have been particularly impressed with
our new neighbor’s desire to maintain this property as a premier and vibrant
downtown address.
Why I want to be on the Board: I feel that my electrical engineering degree, technical marketing experience and 9 years on the Lake Oswego Corporation
(LOC) Board can be a valuable asset for the APTCA Board and our community. During my years as a Director and VP on the LOC Board, I served on
a strategic planning committee providing oversight for several multi-million
dollar projects. The LOC experience also gave me valuable insight into Board/
Owner communications. During my LOC tenure, I led efforts to change from
a divisive relationship with shareholders into a trusting relationship based on
open, frequent communications and careful listening. I take the concerns of
the minority on difficult issues very seriously and like to drive toward consensus where all concerned are treated fairly.
My professional background and LOC experience will permit me to promote
unit owner understanding in areas of technology and strategic project management. My goal is to facilitate more effective customer (owner) two-way communications. I am known for tackling big issues with a creative problem-solving
approach based on diligent research and preparation for every board meeting.
After considerable soul searching, I have decided to jump in and help APTCA become the very best.
503.636.9815		

APTCA.fowler@gmail.com

Candidate
for
Board
of
Directo
2016 Board Candidates
Diane
Fulton
Lincoln Tower

AP Activities: Finance Committee
Work Experience:
I currently manage a law firm in downtown
Portland along with managing a building
in downtown. I have managed law firms
and practice management for anesthesiology groups for a combined total of 16 years.
I also have experience working for an architecture/engineering and construction firm
for 3.5 years.
Community Activities:
Run for Congo Women Volunteer and
Sellwood Beach cleanup and invasive species abatement
Residency in Portland: 4 years
Residency at AP: 4 years
Why I like living at AP: Located close to
city center, the many excellent amenities,
friendly neighbors, beautiful grounds, great
construction and layout of floor plan.
Why I want to be on the Board:
I have a sincere desire to assist with continuing to make APTCA a great place to live. I
feel with my professional experiences, I can
contribute and collaborate to assist other
board members research issues facing the
Association and reach reasonable solutions
to the wide variety of items that come before
the board.
503.864.9144
Mailbox: 901

sdmaifulton@msn.com

Name: Ken Tyrrell

Ken Tyrrell

Tower:

Volunteer Activities at American Plaza:
Board
Directors (2013-2016), Secretary of the Board
GrantofTower
2014), Chairperson of the Board (2014-2016), Commu
Committee (2012-2016), Operations Committee (2013Budget & Finance Committee (2013-2016), Remodel P
Task Force, Executive Committee (2014-2015), Safety
Committee (2015-2016), Strategic Planning Committee
2016)
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QFC stores
in this
marketing area,
for over 23Secretary
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both in
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accompanist,(2014-2015),
choir member,
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government
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Executive
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My work is primarily in Information Technology as a computer programLength of Residence in Portland Area: 25 years (I am including 13 years in Hillsbo
mer.up in Parkdale, Hood River County.
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What do I like about living at the American Plaza?
Session,
essentially
Board of Plaza
Directors
for tomybechurch).
After college,
I venues
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to American
in order
close to Portland's
cultural
beautiful views.
We really
having
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to swimming po
sangenjoy
in athe
well-known
non-profit
men’senjoy
chorus
hereyear-round
in Portland
for several
fitness
exercise
and the
secureuntil
building
and parking.
years
(from
about facilities,
1996 through
2000),
my family
moved further out
to Hillsboro.
My
focus
in
life
is
mainly
centered
around
career and family.
Why do I want to be on the Board of Directors?
I believeinAmerican
will be
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the rest
of my life (until
Residency
Portland:Plaza
25 years
(I my
am home
including
13 of
years
in Hillsboro).
I indepe
living
is
no
longer
an
option).
As
a
40-something
with
a
secure
job
and
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family,
grew up in Parkdale, Hood River County.
continue to be an involved, contributing member of the community. I believe I have w
Residency
at AP:the
3 years
6 months
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of the Association during my time as a Director. I would
from
anyatowners
residents
who would
like to discuss
at American
Whyhear
I like
living
AP: Myorfamily
moved
to American
Plaza life
in order
to be Plaza, i
any
suggestions
or
concerns,
current
or
in
the
more
distant
future,
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even
just to get t
close to Portland’s cultural venues and to enjoy the beautiful views. We
each other.
really enjoy having year-round access to swimming pool and fitness exercisePhone:
facilities,
and the secure building
parking.
503-642-3678
e-mail:and
kentyrr@gmail.com
Mailbox: Grant 1
Why I want to be on the Board: I believe American Plaza will be my home
for most of the rest of my life (until independent living is no longer an
option). As a 40-something with a secure job and stable family, I want
to continue to be an involved, contributing member of the community. I
believe I have well-represented the best interests of the Association during
my time as a Director. I would love to hear from any owners or residents
who would like to discuss life at American Plaza, including any suggestions or concerns, current or in the more distant future, or even just to get
to know each other.
503.642.3678		kentyrr@gmail.com		Mailbox 1824
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2016 Board Candidates
Barbara
Bousum
Lincoln Tower

MARCH “DO 1 THING”
Prepare an Emergency “Go Bag”
Also Called a Survival Kit

Prepare several if needed—for home, work and car.
Model kits put together by members of the Emergency
Preparedness Task Force will be on display at the Annual Meeting April 21st.
Basic items for these survival kits are listed at Tab 13
in your Resident Manual.

AP Activities:
Member of Rules and Regulations Task Force, 2012-2013.
Director, 2013-2016: Vice Chairman 2013-2014, Secretary
2014-present. Board Liaison to the Exercise Committee
2014-present.
Work Experience:
30 years media advertising sales for TV stations in Topeka,
KS and Portland; 7 years retail management; 2 years health
and life insurance agent; Advertising sales in print (newspaper, magazines) and online; Northwest Ski Club Council,
Commercial Membership Sales Manager
Community Activities:
Junior League of Portland & Topeka, KS; Food Drives; investment clubs in Portland and Topeka; American Business
Women’s Assn.; Northwest Ski Club Council, current Director of Travel
Residency in Portland: 18 years
Residency at AP: 15
Why I like living at AP:
Location, community, buildings’ design, easy access to activities and venues
Why I want to be on the Board:
In my term on the Board, our management contract was finally put out to bid, and our current staff now provides better visibility and service than before. Also, long-overlooked
projects, necessary to maintain APTCA’s livability, finally
are being addressed. I would like to see these important
projects through to their conclusion, thereby protecting our
investment and assuring that our homes are preserved and
safer for the future. In the past three years, many volunteers
have helped make this community better than ever, and I
am happy to be one who serves and contributes.
503.224.3584		

bbousum@gmail.com
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They begin with WATER, which was described in
last month’s Tower Talk.
Next is FOOD. Start collecting now a stash of ready
to eat, non-perishable, high-protein, high-calorie foods
that you enjoy. Prepare for at least 3 days, preferably a
week. And don’t forget food for your pets.
SHELTER is basic. In case of an earthquake, you
will DROP, COVER and HOLD until the shaking
stops. Your survival kit should include a flashlight,
hand-cranked radio, and extra batteries, along with a
space blanket and a medical kit.
Go to www.do1thing.com for more details.
—Emergency Preparedness Task Force

There's a new club at the Plaza!
You might have fabulous memories
of drinking tea with your grandma.
Perhaps you would like to relive those
moments by joining the APTea Club.
If you are at all interested in learning
about and sampling teas this activity is
for you! You do not have to be knowledgeable or an expert to join—just
have an interest in tea and meeting new
friends over a good cup of tea.
We hope to have field trips to tea shops and tea rooms, speakers, and make use of members’ knowledge. Topics might be tea
sampling, health benefits, food parings, country of origin, country
rituals, tea ceremonies or virtues.
As yet, we do not have a firm date or time. It will depend on
members' schedules, but we plan to meet once a month starting
in May. If you have an interest in this activity, please email me at:
danicks@comcast.net

—Carolyn Nicola

Meet Your Neighbors
Tower Talk Interview with Luciano Brito,
Grant Resident and Restaurant Entrepreneur
We’re excited you’re opening a new restaurant in our neighborhood.
How did you make that decision?
Yes, close by. About four years ago, a friend of mine was interested in
opening a restaurant and asked my help to develop a business model
and I began my research. Everyone told us that it was not a good thing
to do; forget about it, they said. But I know how to develop business
models. I dine out a lot and know several people in the industry and
restaurateurs well. In general, it is a losing business proposition. Then,
a particular opportunity showed up and the conditions of the business
model worked, so I went after it. I looked at the location that used to be
called Carafe, then Market, and lastly Bistro Marquee (200 SW Market, across from the Keller Auditorium). Sadly, the last owner had to
close for personal reasons. She’s a friend and I said before you close, let
me see what you have here. Since I live in this area, know the location
well and the business has a chance, I bought it. I know the story behind
it and met with the last three operators and I feel relatively knowledgeable about why they failed. Each was for a different reason. You’ve
probably read about the location being a problem. No, it was not the
location: Murata (sushi) has been next door a long time.
What type of food will you feature? And do you have a name for your
restaurant?
It’ll be Latin inspired. Lunch customers are generally clerical; they
have 45 minutes to get in and out and they’re not going to spend more
than $15. There are very different audiences as the day passes. Happy
hour and dinner will leverage on the lunch staples to develop new offers. Think like an auto maker: You have designed a chassis, but you
can make a Chevy or a Cadillac using the same chassis. At dinner,
we’ll serve Spanish tapas, Brazilian, Portuguese, and South and Central American cuisine, including vegan and vegetarian options. They’re
mostly made with the same ingredients that are used at lunch, but at
dinner these ingredients can become a paella or a Portuguese fish stew.
This will create the flow from lunch to after dinner, and we’ll keep the
bar open as late as 1:00 or 2:00am, based on customer’s reactions. The
name is Amili, which means “fine meal” in Latin. I have the logo and
the license completed. I plan to open about mid-March.
How many restaurants have you opened before Amili?
None (laughs). But I know two things well. I know the nature of the
businesses and I’ve been through many industries: finance, retail, auto
plant, manufacturing, chemical, banking, oil, aerospace and defense.
The nature of business problems is pretty much the same. The terminology and critical success factors change. But at the end of the day,
you actually can, based on experience, identify those elements—revenue and costs, and from there you get your profits. But while you may
know how to operate those numbers and translate them into operations, and knowing the critical success factors, at the end it is always
about meeting the needs of your customers and understanding your
customer base. That’s where I can contribute in two areas. One, bringing optimization into the kitchen, known as the back of the house,
and make it run like a manufacturing plant, running the numbers,
applying LEAN principles. Because that’s what it is. When we get

into a steady state, and look at the front of the house, the experience I
have in service industries is all about hospitality and the “voice of the
customer”. Because the chef and managers will do their work, I’m not
worried about that part. The second reason is I’ve been collecting data,
talking with people and doing research. I ran the business models past
many restaurant owners and those outside the business. Even the most
pessimistic people believe I might have a chance and nobody said that
this is off.
Do you have your chef and will you be purchasing from local growers?
I have one chef and a few servers identified, now that I’ve just signed
the lease. Job postings are out and 200 resumes were submitted in total,
including over 20 chefs and 75 bartenders. I want to hire a good bar
person. Regarding local growers, I’ll let my chef handle that but will see
what the community says in a survey. Overall, a restaurant can play an
important role in the neighborhood and I think Amili will do that well.
Your education and background are in the food industry?
No. I have a BS in electrical engineering, an MS in micro electronics
and statistics (Brazil), and an Executive MBA from Pittsburgh and one
from HEC in Paris. It’s the analytical and business background coped
with experience and delegation to those that are in the industry that
can make a solid team succeed.
Was your mother’s cooking an inspiration?
No, no, no (laughs). She did ok, but my family didn’t have a background in cuisine. They’re all in the medical field. My grandfather,
though, owned bars in Brazil. I grew up in Sao Paulo, Brazil, which is
very similar to Portland in many ways, but ten times bigger. It’s definitely a foodie community, too. I enjoy cooking but it’s not my thing.
What would you like to share with your neighbors?
I think the fact that someone like me, not originally from this environment or industry, can open a place near our neighbors. Everybody
seems very excited about it and genuinely supportive. That in itself is
something to share. I live next door so I’ll be there all the time. One
thing nice to share is that one of the managers I’m bringing originated the idea to open a place and he is coming from Rio de Janeiro.
He books large events in Rio, like 500/ 1,000 people, and he puts the
whole thing together. He’ll be one of my managers, handling marketing and sales, and eventually operations. He will bring a different angle
and an interesting twist to the whole thing.

—Text by Susan Nunnery; Photo by Linny Stovall
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Day Trippin # 11

Is it really spring?
Spring won’t let me stay in this house any
longer! I must get out and breathe the air
deeply again. Gustav Mahler

On the warmest and driest day of
February, we headed south to start
our walk in a quaint neighborhood at
SW Miles Street and SW Miles Place,
three miles from condo land. We
drove south on Macadam but another
good option is the 43 bus from 3rd and
Lincoln to Macadam and Nevada, followed by a two block walk. The beginning of our 3-mile walk was equidistant from downtown and Multnomah
Village, and a half mile north of the
Sellwood Bridge.
Walk a block north along Miles
Street and you’ll be on the southern
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tip of the Willamette Greenway Trail
which winds north along the river and
through the Willamette Park Natural
Area. The boat ramp is adjacent to a
bioswale project supported by Metro’s
voter-approved 2006 natural areas
bond measure (Portland Parks & Recreation) to remove silt and pollution
from surface runoff water.
Continue north on the trail and
you’ll see the new Hannah Mason
Pump Station, replacing the 1912 station which no longer has the capacity
for our city’s future needs. The new
pump station, designed with feedback
from a citizen advisory committee, will
house five pumps and public restrooms,
and is designed to blend into the park
and surrounding landscape. Work is
expected to be completed by the end of
this year (PortlandOregon.gov).
There’s something for everyone
along the Greenway Trail: a playground and a designated bike path for
families, and the Willamette Sailing
Club and a boat ramp for the rest of us.
Flora and fauna were abundant on
our walk and we were treated to nu-

merous visits by friendly critters and
the scents of newly blossoming plants
such as hellebores and flowering currant (ribes sanguineum), a drought
tolerant deciduous shrub (Wikipedia).
Before we headed back south to our
starting point, we enjoyed the view of
cormorants intent on peacefully waiting for boats to return to their slip nests.
And, although we didn’t have the
opportunity, the one-acre urban Butterfly Park at 7720 SW Macadam, at
the southern end of SW Miles on the
river side of the tracks is on our Trippin’

Jeannine Cowles: She Liked Pink and Loved Opera

bucket list. Open 5:00am to midnight, the 32-year old
park is a good example of the natural environment of the
river. The park is deciduous woodland planted for butterflies and insects; it was named “butterfly” for its importance as a habitat for butterflies. Vegetation includes native grasses, wildflowers, and dogwood. Butterfly species
include mourning cloaks and orange sulphurs. The park
is frequented by various birds including cedar waxwings,
killdeer, orioles, and chickadees. An interpretive sign is
located at the entrance to the park (Wikipedia).
—Text by Susan Nunnery; Photos by Linny Stovall

Many long-time residents remember
Jeannine Cowles, who died on February 4. Her obituary was published
in the February 10th Oregonian.
I was interested in learning more
about her, because my husband and
I bought her unit in 2013. There was
a lot of pink in the unit—carpeting,
stripes in the drapes, salmon colored
walls. Beautiful—but not us. Still, all
that pink piqued my interest. Who
was Jeannine Cowles?
She lived in Grant Tower from
the beginning (1974). Attired in a hard hat, she first viewed the 15th
floor unit while it was still under construction. She bought it, moved
in, and became good friends with three or four other women who were
15th floor neighbors. They often met for lunch or dinner and attended
concerts together.
Jeannine was known for opening her mail at the desk by the mailboxes. One might say she "held court” most afternoons, clearly enjoying seeing friends she knew and meeting people she didn’t know. She
drove a big, brown Mercedes, and sometimes had difficulty parking it
between the lines in her assigned space. (We have that spot and it is
tricky to miss the wall and get on the right side of the line.)
She acquired the Oregon rights to sell Weight Watchers in 1969,
when she and her daughter moved to Portland with barely enough
money to rent an apartment and space to run the business. Jeannine
proved to be an excellent manager, eventually holding the rights to sell
franchises in 30 counties, including one in Washington. When she sold
her rights, she delighted in sharing the financial rewards of that success.
A trained opera singer who performed on the East Coast, especially in New York and New Jersey, she became a generous supporter
of the opera programs at Portland State University and the Portland
Opera. And she challenged others to join her in that support. That
support engendered national recognition to PSU’s School of Fine and
Performing Arts. She funded the Jeannine B. Cowles Distinguished
Professorship in Residence, which brought many noted singers, conductors and directors to share their knowledge in master classes
She was also a backer of the Oregon Ballet Theater. Lynne and Gary
Hartshorn’s daughter, Thyra (production director of OBT), arranged a
backstage tour at the Keller and Jeannine began a mutual relationship
with Christopher Stowell and Chauncy Parsons. Jeannine supported
production of ballets that were too expensive to mount without outside
support. She loved helping young people who were making their way in
the performance arts, just as she had done in her early years.
Jeannine was a Grant Tower resident for approximately thirtyseven years. She occasionally went to her Waikiki condo in Hawaii.
She also had a lovely place at Haystack Rock. She moved to Mirabella
in 2011.
Her friends here in APTCA loved her, enjoyed her, and will miss
her. Her generosity of spirit and love of music live on in music programs in Portland and at Portland State. Think pink.

Mary Ann Wish—With contributions from Yoko Fukuta,
Lynne Hartshorn, Gladys Creevy, Joanne Jene, and
Larry Meissner
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Plaza Calendar Restaurant Reviews
March 15 to April 15, 2016
Social Activities
Friday Happy Hour: 5 to 7pm, Lincoln Lounge
Closet Crafters: Sat April 9, 1pm, Lincoln Lounge
Ping Pong: Sun 3pm, Thurs 7pm, Board Room

APTCA Meetings
Board:		March 24, Board Room, 6pm
Comms:		
April 12, Lincoln Lounge, 4pm
Design:		
April 13, Lincoln Lounge, 4pm
Exercise:		
April 06, Lincoln Lounge, 5pm
Landscape:
April 05, Lincoln Lounge, 5pm
Emergency
Preparation:
April 13, Sivers, 7pm
Strategic 	March 16, Lincoln Lounge, 7pm
Planning:
April 06, Board Room, 7pm

Classes: All held in Sivers Center
Fees apply. First class is free.
Tai Chi for Balance: Tues 7pm & Thurs 10:15am
Yoga: Tues & Thurs 8:30am
Strength & Conditioning: Mon, Wed & Sat 9:30am
Water Aerobics: Wed & Fri 11am
Tai Chi Self-directed has been discontinued.

Save the Date
APTCA Annual Meeting
Thursday, April 21, University Place
Buffet and Business Meeting
Move Ins
Lincoln—None
Grant—Phillip & Lynn Worth
Madison—None
Move-Outs
Lincoln—None
Grant—Jake & Nick Hysell
Madison—Ana Morel & Robert van Vliet

—Compiled by Barb Fagerstrom

Brix Tavern
Brix serves American comfort food, with a variety of salads, soups and sandwiches. There are a few entrees served at lunch time, with more offered at dinner
time. I had the red quinoa salad, which had more arugula than quinoa. My dining companion had the tomato basil soup with a chicken panini. On a scale of 1
to 5, the food, service, and atmosphere rated a 3.
Address: 1338 NW Hoyt St. 503.943.5995
Hours: Mon thru Thurs 11am to midnight; Sat 9:30am to 1am; Sun 9:30am to
midnight.
Directions: Take the streetcar to Glisan; walk one block north to Hoyt. Brix is
located on the south side of the street just past 13th.

La Costita
This is one of the better Mexican restaurants I have eaten at in Portland. I had
the fish/pineapple taco, which was beautifully presented and absolutely delicious. My dining companion had a burrito; she felt the filling was more like chili
than ground beef. The atmosphere is delightful, with high-backed booths that
keep conversations private and the noise level at a minimum. The service was
amiable and rapid. I will definitely return to this restaurant.
Address: 7405 SW Barbur Blvd #110. 503.293.1899
Hours: Daily 11am to 11pm.
Directions: Take Bus 12 to Terwilliger. Walk a few steps north to the strip mall.
La Costita is located behind Starbucks.

Papa Haydn West
Papa Haydn’s is known for their desserts, so make sure to save room for one
(or two). Their meals are just as delicious. My dining companion and I shared
a salad; the shared portion was as large as a dinner salad in our opinion. My
dining companion had the scallop risotto, which was wonderfully flavored with
lemon. I had the clam linguini. The clams and sauce were very tasty. The only
criticism I had was that the pasta was not cooked in salted water. Our desserts
were the German chocolate cake and the New York cheesecake, both of which
were delectable. The portions were huge; I ended up taking half of mine home.
(Okay, I’ll fess up; that wasn’t the only dessert I took home.) Our server was
very knowledgeable and personable. The atmosphere is pleasant and one can hear
one’s companion with no difficulty.
Address: 701 NW 23rd Ave. 503.228.7317
Hours: Mon thru Thurs 11:30am to 10pm; Fri & Sat 11:30am to midnight; Sun
10am to 10pm.
Directions: Take the NS Streetcar to NW 23 & Marshall. Walk south on 23rd for
4 blocks.
—Francia White
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SW 4th & Harrison Project

Four Tips to Prevent Car
Break-Ins
1. Don’t give thieves the opportunity. Do
not leave valuable items—purses, computers,
phones or shopping bags—visible in your car.
Leave them at home or take them with you
when you leave the car.
2. Leave your car “showroom” clean. Even
small stuff like chargers and ear buds give
thieves cause to think there may be a mobile
phone, GPS or other electronics inside.
Sunglasses and spare change might not seem
like much to you, but for those doing “smash
and grabs” it can add up. Tuck it all away and
leave your car “showroom” clean—just like it
came from a dealership.

Portland Design Commission Hearing
What we observed
After four preview hearings and two
full commission hearings, the building design (unnamed grocery store and
all) was approved at a three hour meeting February 18. Tad Savinar, a Design
Commission member and well-know
urban designer, said the design was
“handsome,” in fact “extraordinary.”
The Halprin Landscape Conservancy
and SAGE (South Auditorium Greenway Environs) also testified in favor of
the project. John Russell, owner of the
100 Market Street (“Black Box”), gave
an almost celebratory testimony about
the design of the building and how well
it will integrate with Pettygrove Park.
Not everyone living in the immediate neighborhood was pleased with the
outcome. Portland is going to continue to experience very high growth for
the next 20 years. Because our urban
growth boundary has contained urban
sprawl, growth means greater density
and taller buildings. Change can be
hard for some.
What we learned
Through meetings with the Bureau
of Planning and Sustainability, we
learned that there are no specific development guidelines for our neighborhood and yet, ours is unique. It would

have helped the developers of 4th and
Harrison if they had known the understood requirements of the Halprin
Sequence and the history of the area.
There is a plan to remedy that through
specific guidelines.
We learned that activists with positive intentions can make a huge difference in Portland. The original proposal of the building at 4th and Harrison
looked nothing like its final rendering.
It was generally agreed it was an improvement. Many residents of American Plaza showed up for informal
meetings and formal hearings and that
presence made a difference in the seriousness of deliberations, and has given
us experience for when development is
closer to our door(s).
We also learned the importance of
a good working relationship with the
Halprin Landscape Conservancy. The
design commission has great respect
for the treasure in our area and went
to great lengths to protect the “pedestrian experience” and overall ambiance
through the Portland Open Space Sequence. The Sequence and the Lee
Kelly Sculpture give our residents the
ability to protect our tranquility.
The proposed building could be
completed by early winter, 2018.
—Judy Buffo

3. Stow before you go. If you have to leave
items in the car, stow them in the trunk,
under the cargo cover or in the console. And
do it before you reach your destination; you
never know who might be watching you after
you park.
4. Lock it. An unlocked car is an invitation,
not just to take the stuff inside, but to steal
the car itself. Make sure it is locked before
you walk away by testing the door handle(s)
or by hitting the lock button until it beeps.
These simple steps can keep you from becoming a victim. If you see someone suspicious
on our property, contact the concierge or call
9-1-1. Do not try to apprehend them.
Tips courtesy of Tri-Met Security
Related Web Link: http://howweroll.trimet.
org/2016/02/03/parking-and-riding-fourtips-to-prevent-car-break-ins/

Survey Alert!
The Strategic Planning Task Force is
working hard to form a Strategic Plan
for APTCA. To help with this task, a
resident demographic survey will be
coming out soon. Please watch for it.
The survey will be posted on our website and hard copies will be available at
the concierge desk. The results will be
shared with residents. Your participation will be greatly appreciated.
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Concerns Report February 2016
Date

Concern

Action

Dec 2015 &
Jan 2015

Multiple concerns about elevators.

The traveler cable arrived and was installed
Open
improperly and was shredded by the moving elevator. The second cable arrived and was installed
2/17/16

12/22/15

Water intrusion discovered in Madison
Tower on floors 1416. NBS attempted to
reach resident on floor 17, but resident was
not answering phone or the door.

To the APTCA board on 1/28/16 for discussion
on NBS entry into a unit when there is evidence
of a water leak but the resident is either not home
or not willing to allow NBS to enter unit. Board
voted to get legal advice from our attorney.

Open

2/5/16

Dog to dog incident in Lincoln Tower.

NBS manager discussed situation with both pet
owners and no action needed.

Closed 2/10/16

2/10/16

Outdoor planter in front of Lincoln tower
not draining.

Landscape Committee had pot repaired.

Closed 2/12/16

Ongoing

Concern that misinformation re: resident
initiated water intrusions are being discussed
as if they were APTCA pipes leaking; this
misinformation is negatively and adversely
influencing residents.

NBS management is getting frequent visits and
phone calls from residents which is taking a large
amount of time clarifying situation.

Open

2/18/16

Resident had planned to have a plumber do a Property manager authorized maintenance dept
sink repair on 2/15/16 which was an APTCA to make service call to unit to make repair at no
holiday, (Presidents’ Day); resident states that charge to owner.
not allowing the plumber to work deprived
him of his job opportunity and that official
holidays should be done away with.

Closed 02/18/16

Multiple
Dates

Residents in Lincoln Tower notified that
unauthorized items outside unit in breezeway
must be removed; this removal has enraged
the couple who have been verbally accosting
NBS management staff, other residents, and a
board member multiple times.

Open

February Month/Year
Drain pipe: 0 / 1
Elevators: Many complaints
Garbage Room: 0 / 1
Heat: 0 / 1
Misinformation: 1 / 1
Landscaping: 1 / 2
Noise intrusion: 0 / 1
Parking Garage: 0 / 1
Pet Issues: 1 / 1
Rules & Regs: 2 /
Water intrusion: 0 / 1
Vandalism: 0/ 1
—Prepared by Kathy Crozier
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Investigation is under way as to whether these
multiple incidents have resulted in any APTCA
rules violations or criminal violations. Please refer
to written materials included with this report and
verbal report to Board members from property
manager.

Open or Date closed

Photo Submittal:
Spring has come
early to Portland
and the Plaza—as
shown in this photo
taken February 29
by Grant resident
Carole Gilbertson.
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1%!Listing!Fee,!
100%!Service!
Highrises Realty offers 1% seller's commission.
We recommend 2.5% to buyers' agents,
or a total commission of 3.5%.
Highrises provides 100% Service, like any other
full-service brokerage. 
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Stuart Stevens, Broker
503.858.4089
email: sstevens@highrises.com
!!!!!!!!!!!!!!!!!!!!www.sstevens.highrises.com

Contact Me For A Complimentary Market Analysis.
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American Plaza Specialists for 15 Years
Current Plaza Realty Listings/Buyers/Sales
#1743 MADISON – NEW PRICE!!
2 Bdrm/2 Bath, Den/Office, 2049 Sq Ft, Tiger
9’ Ceilings, Spacious, Great Views & Value!! - $575,000

#1525 GRANT – SOLD!!
2 Bdrm/2 Bath/Office Area, 1950 Sq Ft
2 Balconies & Fireplaces, Lovely! - $560,000

If you are thinking about selling soon or in the future, it is important
to work with a company that understands how to put a value on Plaza condos.
Plaza Realty was involved in over 56% of all of the sales in the last 2 years.
Therefore, we are experienced in navigating through pricing along with HOA
and property questions and issues. Let us know how we can help!

Jan Huffstutter, Principal Broker | 503.515.3344
Jerrene Dahlstrom, Broker | 503.890.7297

www.americanplazatowers.com
Dr. Thomas Flath

BRAVO SMILE, PC
2075 SW First Avenue, Suite 2K
Portland, OR 503 222-3591
New Patients Welcome!

on.

her

a
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This Month’s Special: Exam and X-rays free to
New Patients









General Dentistry
Cosmetic Dentistry
Teeth Cleaning
Crowns & Bridges
Implant Restoration
Dentures
Emergencies
Teeth Whitening

A Beautiful Smile is the Essence of Well-Being.
A Healthy Smile is Essential to Being Well.
DIRECT INSURANCE BILLING
OFFICE HOURS: 7:00AM – 5:00PM

Conveniently located at the corner of SW Lincoln and
SW First Avenue – across the street from Lincoln.
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YOUNG. AGAIN.

Effective Exercise for your B ody
at Eve ry Age
FREE 1½ hr Consultation
Free Session & Free Pa rking

Portland Center Plaza:
1975 SW F irst Ave. Ste E PDX
503.501.5249 www.ReInv en tSTC.com

!!!!

General!Contractor!
 REMODELING*
 CUSTOM*CABINETRY*
 TILE*&*STONE*
 PAINTING*
 MAINTENANCE*&*REPAIRS***
*

!!!
!

20!PLUS!YEARS!EXPERIENCE!AT!
AMERICAN!PLAZA!CONDOMINIUMS!
!
REFERENCES!AVAILABLE!UPON!
REQUEST!
!
!
CALL!FOR!A!FREE!ESTIMATE!
BARRY!PAPPENHEIM!(503)680I4362!
RYAN!VERBOUT!(503)680I4068!
PAPPENHEIMINC@HOTMAIL.COM!
!

!

!

 Mercury-free dental practice.
 Exam and X-rays free for new
patients.
 Excellence in restorative and
cosmetic dental care.
 Safe teeth whitening.
 Conveniently located on the
corner of 1st and Lincoln.
2075 SW 1st Ave, Suite 2k
Portland, OR, 97201
503-222-3591
bravosmile.com
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Save up to 25-50% on your Heating Bill
Ductless systems heat and cool homes at a fraction of the cost of baseboards and wall heaters.
Combined with instant rebates and tax credits, upgrading is simple and affordable.
Experience a more comfortable home with even temperatures using inverter drive technology.
BRUTON COMFORT CONTROL has been serving American Plaza residents for over 28 years.
“We know what works”
Call now for a free estimate and let the savings and comfort begin.
503-626-7477

CCB # 65296
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