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The Arizona Chapter has a prosthetics 
Lending closet. For a small donation 
you can acquire a power wheelchair, a 
manual wheelchair, shower equipment,  
aluminum walkers, canes, crutches. We 
also have Hoyer Lifts (manual & electric) 
Do not hesitate to call the Chapter office 
if you are in need of any type of 
equipment. We may have just what you 
need. 

Call us at : 602-244-9168 

Attention All Readers !!!! 

  * The Desert Oracle is Published at least 6 x per Year  
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Please be safe and thank you again. 
 
 
 
 
 
Peter R. Quinn 
Executive Director 
Arizona Chapter PVA 

Merry Christmas and have a Happy New Year. Well this has been the fastest year yet and it 
seems that 2014 will be just as quick. Events are lining up already. 
 
In February our National Director Leonard Smith and Vice President Gordon Moye will be going 
to National Convention. Since the National PVA has opted to change their fiscal year so that it 
runs from July 1st through June 30th Convention and what was called Mid-Winter Board date is 
now to be determined. Leonard and our Treasurer Dianne Brunswick will be attending the       
Advocacy Seminar in March.  
 
The Pistol and Trap Shoot were quite successful thanks to Hilda Fox, Andy Mac Donald and   
Anthony O’Clair. The Tucson Trap Club and Three Point Rifle and Gun Club were terrific hosts 
and we look forward to next year. We had the opportunity to have some young Spina Bifida 
young adults and the Tucson Lobo’s a local wheelchair basketball team associated with U of A 
as new shooters. While they did not compete the groups received safety, coaching and a lunch 
to go with their first attempts at trap shooting. We would not be able to do all the extras or even 
have such a positive event without our sponsors the NRA and Cabalas. A special thanks to both 
of them and all the others who helped us make this a great event. 
 
 The Tucson Trap and Skeet Club is going to be host to the World Nations this year. Two years 
ago it was the final competition for the Olympics in London. I had the opportunity to be at the 
range during that event and the clay targets do not chip they disintegrate in a puff of dust. I am 
not sure any of these shooters miss. It is a shame there are not more spectators to these events 
but apparently this type of skill is frowned upon in Arizona. I say this as I only happened to be at 
the range for Chapter business; yet I am an avid news junkie for the state.  
 
The Chapter has joined National PVA’s Thrift Store Program and the Automobile donation      
program. The thrift store company will be doing phone calls and pickups and along with the 
Chapter’s help establishing drop boxes in multiple communities for people to drop off clothing 
and small household goods. If we can get enough boxes out and we get anywhere close o the 
response we received in the early 2000’s for pick up the Chapter should have a decent income 
each month to expand our activities.  
 
Once again we cannot advocate on an issue for you if we do not know about it. If you feel that 
you are not getting the proper medical treatment or you are getting taken advantage of; then call. 
Whether it is the Chapter or the Service Office we are here to assist any veteran who has a just 
cause.  

Notes from our Executive Director 
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For Army veteran Roosevelt “RJ” Anderson, a life-changing motorcycle accident in 2012 
never shuttered his resolve to pursue a passion that drew him into the military in the first 
place.  
 
“In special operations in the Army, we were trained to do a lot of shooting, so shooting was already 
at the top of the list of things I enjoyed doing,” RJ says. “Now, trapshooting allows me to be around 
other veterans with injuries and has opened up a whole new world for what I can do, instead of 
what I can’t.” 
 
Four years after enlisting in the Army as a mechanical specialist, RJ was invited to join a special 
operations team requiring intense training. On November 4, 2012, with the training behind him and 
his Army career ready to take off, RJ was riding his motorcycle near base when he crashed, 
breaking his C1, T4 and T5 vertebrae.  
 
While in recovery, RJ was told by his doctor that he would never walk again, a prognosis he  
refused to accept. He immediately began searching for rehabilitation centers near his hometown of 
Chicago and chose the Rehabilitation Institute of Chicago (RIC). It was there that he progressed 
through his inpatient therapy and even requested bonus hours of therapy, determined to prove 
that doctor’s prognosis wrong.  
 
Once discharged, RJ regained some strength in his arms, hands and legs and started a protocol 
on a Lokomat, a robotic walking therapy that helps the body practice taking steps. That, combined 
with hydrotherapy in the pool, has enabled him to walk using a walker for up to one hour.  
 
Just months after getting into his wheelchair, RJ’s Special Operations Command advocate signed 
him up for the 2013 National Veterans Wheelchair Games in Tampa, Fla., where he met Fabio  
Villarroel and Andy McDonald of the Paralyzed Veterans of America sports program.  
 
“Being newly injured around the time of the National Veterans Wheelchair Games, it helped my 
morale a lot to be around all of those soldiers and veterans,” RJ says. “Competing really lit a fire 
under me that it wasn’t the end of the world being injured and that I was still able to compete.” 
 
RJ has since tried other sports, including wheelchair basketball, hand cycling, sailing, and track 
and field, all of which have helped him build confidence as he watches his fellow disabled veterans 
accomplish amazing feats and simply enjoy their lives.  
 
Trapshooting remains his greatest passion, so much that he eventually hopes he can make it less 
of a hobby and more of a competitive, professional sport. He hopes to use the upcoming trapshoot 
season as a measure of how his skills stack up in advance of the 2016 Paralympic Games. He  
also hopes to be a regular competitor in the annual Wheelchair Games.  
 

“The Wheelchair Games were the first thing that really got me going,” 
RJ says. “I hope to do it every year in the future, not only to compete 
but also for the camaraderie 

Army Veteran RJ Anderson Sets Paralympic Goals for Trapshooting 
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Countries around the world will use December 3 as a platform to advocate for an inclusive society 
for the more than one billion people worldwide who live with some form of disability. 
 
The International Day of Persons with Disabilities, established in 1992 by the United Nations General  
Assembly to be recognized on the third of December each year, promotes awareness of disability issues as 
well as the gains to be made from the integration of persons with disabilities into society. This year’s 
theme is: “Break barriers, open doors: for an inclusive society for all.” 
 
In the United States specifically, the day’s significance provides a platform for disability advocates like 
Paralyzed Veterans of America to push for the U.S. Senate to ratify the Convention for the Rights of  
People with Disabilities (CRPD), a treaty modeled after the 1990 Americans with Disabilities Act. 
“It’s great to have this day because it puts a spotlight on disability issues,” said Lee Page, associate  
advocacy director at Paralyzed Veterans of America. “It also increases pressure for the CRPD by looking 
back 21 years ago when U.N. international organizations came together and focused on disability. They 
recognized the fact that there was a need and focused on this specific date to be recognized every year.” 
The CRPD has been ratified by 138 countries and was signed by President Obama in 2009. Despite  
bipartisan support in the Senate, ratification of the treaty failed in 2012 on a 61-38 vote, with 67 votes 
needed for ratification. The Senate Foreign Relations Committee held hearings on the CRPD in November 
2013 with the hopes there soon will be another Senate vote. 
 
A major focus of the Dec. 3 observance is practical and concrete action to advance the participation of  
individuals with disabilities in social life and development on the basis of equality. Individuals can voice 
their support for these issues using social media, or attend one of the many events held around the world, 
including the UN headquarters in New York. 
 
“The International Day of Persons with Disabilities is an important event and Paralyzed Veterans of  
America as a veterans service organization and an advocate for the disability community recognizes it as   
a day of importance and also utilizes it in our advocacy as we are pushing for the CRPD,” Page said. 

    An Inclusive Society for All: December 3 Marks International Day 
     of Persons with Disabilities 

Paralyzed Veterans of America volunteers do invaluable work that makes a real difference to 
veterans, their communities and Paralyzed Veterans' chapters. 

Volunteering can change your life, too. Why is it so rewarding? 

 Volunteers make their communities a better place to live. 
 You can work for an organization and mission you believe in. 
 Having a positive impact on others feels great. 
 You can meet new people and develop new leadership skills. 
 Family volunteering lets you spend time with loved ones while helping others. 
Volunteering is fun!   Start Volunteering Today 
 

Becoming a Paralyzed Veterans volunteer has never been easier. Each PVA chapter offers its 
own volunteer program with a variety of opportunities to contribute, plus you can commit to as 
many hours as you choose. Call the Chapter for an Activation Form and get involved! 

Are You An AZPVA Volunteer? 
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Disabilities determined by VA to be related to your military service can lead to monthly non-taxable compensation, enrollment in the  
VA health care system, a 10-point hiring preference for federal employment and other important benefits. Ask your VA  

representative or Veterans Service Organization representative about Disability Compensation, Pension, Health Care, Caregiver  
Program, Career Services, Educational Assistance, Home Loan Guaranty, Insurance and/or Dependents and Survivors’ Benefits. 

Issued date:  November 21, 2013 
 

BACKGROUND   INFORMATION    
A marketing company has acquired and is using two toll free numbers which are VERY SIMILAR to VBA 
toll free numbers.  The marketer is trying to get callers to sign up to receive a Wal-Mart gift card, and is  
asking for PII, to include credit card information.  When asked if they are the VA, they reply vaguely, and 
explain that the VA is very busy and the call was directed to them.  They don’t say they are the VA, but if 
asked if they can help with VA benefits, they say yes.  In addition, they even offer to transfer the call to the 
VA, after the caller provides the credit card information to get the free Wal-Mart gift card. 
 
This issue has been reported to the Office of the Inspector General and the Federal Trade Commission for 
review. 
 
The two numbers identified in this alert are: 
 1-800-872-1000 which is very close to our main number of 1-800-827-1000 
 1-888-442-4511 which is very close to our GI-Bill number of 1-888-442-4551 
 
FAQS AND SUGGESTED SCRIPTS 
Q1.  WHAT SHOULD WE TELL A VETERAN IF HE/SHE ASKS IF THIS IS A LEGITIMATE OFFER? 
A:  “The VA is not participating in any gift card promotions.  We have been advised of this situation and 
have referred the issue to our Office of the Inspector General and have filed a complaint with the Federal 
Trade Commission.  Please use caution when disclosing personal information as it could be a fraudulent  
situation.” 
Q2.  IS THE VA RESEARCHING THIS ISSUE OR ATTEMPTING TO TAKE ACTION AGAINST THE COMPANY?  
A: “The VA has reported this issue to the Office of the Inspector General and filed a complaint with the  
Federal Trade Commission.  They will be reviewing the situation to determine the appropriate course of     
action.”  
 
Q3.  WHAT SHOULD WE TELL SOMEONE IF THEY HAVE MISTAKENLY RELEASED THEIR PII IN THIS  
SITUATION? 
A:  “The VA has reported this issue to the Office of the Inspector General and filed a complaint with the  
Federal Trade Commission.  They will be reviewing the situation to determine the appropriate course of    
action.  If you feel you have disclosed your personal information to an unauthorized individual, please     
contact your credit card company and advise them of the situation, review transactions, and request that a 
new card number be issued.  You may request a free credit report from credit reporting agencies. In addition, 
you should also contact the FTC at 1-877-382-4357 and file a complaint.”  
 
Q4. I CALLED THIS COMPANY.  HOW CAN I FILE A COMPLAINT? 
A:  “Thank you for reporting this information to VA, you can contact the FTC at 1-877-382-4357 and file a 
complaint.”  

Potential Fraud Alert  
Gift Card/PII Issue 
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On November 26, 2013, Paralyzed Veterans of America began a series of briefing sessions designed 
to inform lawmakers and executive branch leadership of the needs that persist in eliminating the  
backlog of disability claims at the Department of Veterans Affairs. 
The briefings series comes just days after the independent National Council on Disability 
(NCD) released a policy paper written by Paralyzed Veterans of America and the NCD that examines 
the impact the backlog is having on veterans with disabilities and offers seven key recommendations 
for de-bureaucratizing the VA claims process and eliminating the backlog. 
"The report provides the most apolitical, comprehensive assessment of the VA claims backlog framed 
through the perspective of all stakeholders,” said Sherman Gillums, associate executive director of 
veterans benefits at Paralyzed Veterans of America. “It will also enhance Congress's ability to conduct 
constructive oversight through well-informed inquiries. Most importantly, it treats veterans like people, 
not statistics, by telling their stories." 
 
The report, “Clearing the Backlog and Facilitating Benefits for America’s Veterans,” released Nov. 12, 
2013, provides results from Paralyzed Veterans’ original research as well as a comprehensive  
assessment of the backlog, from its historical origins to today. The goal of the report is to educate 
Americans on the issue and provide recommendations for the President, Congress and other federal 
agencies to consider. 
The report offered seven recommendations: 
 Congress should ensure that access to the Defense Department’s Defense Personnel Records 

Information Retrieval System is accessible to Title 38 accredited representatives who develop and 
submit claims. 

 Congress should revise the 2000 Veterans Claims Assistance Act to clarify due process  
 provisions, veterans’ rights to self-determination including control of claims and the scope of VA’s 

obligation to develop timely and accurate benefit determinations. 
 Congress should ensure that federal agencies develop policies that make responding to VA  
 requests for records a high priority and define a timetable for response that is monitored and  
 enforced. 
 Congress should provide adequate funding to finalize, implement and maintain the Veterans  
 Benefits Management System and supportive technology. 
 Staffing levels at federal agencies should be increased proportionately to manage higher demand. 
 VA should encourage the expanded use of the Acceptable Clinical Evidence (ACE) process to  
 reduce the number of unnecessary in-person Compensation & Pension examinations. 
 Department of Defense should adopt an electronic health record system that is compatible with 

VA's current system in order to facilitate the smooth transfer of health information. 
 The briefings, which took place at the White House, included the Office of Public Engagement’s 

Claudia Gordon, public engagement advisor for the disability community, and Tayna Bradsher,  
 associate director and lead for veterans, wounded warriors and military family outreach, as well as 

Robert Snyder, acting assistant secretary in the VA’s Office of Policy and Planning, and senior 
staff of the House Veterans Affairs Committee. 

 Briefings on the policy paper for members of the Defense Department and the Senate Armed  
 Services Committee will take place in the near future. 
 "Our goal is to ensure this backlog isn't viewed as just VA's problem,” Gillums said. “We all have a 

stake in eliminating the backlog, and this report highlights shared accountability across all  
 government agencies, Congress, the White House, and even veterans. We can no longer simply 

admire the problem and relish in its complexity. It's now time for everyone involved to act."   

Paralyzed Veterans of America & NCD Begin Series of Briefings on 
    Reducing the VA Claims Backlog 
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 WASHINGTON, DC—G.I.V.E. , Paralyzed Veterans of America’s clothing donation program, 
is now accepting donations from individuals who are looking for a way to give back and show their 
support for veterans this holiday season. The G.I.V.E program, which stands for ”Good Inspiring 
Veterans Everywhere” accepts clothing, shoes, hats, belts and other household items for donation. 
One hundred percent of proceeds go toward supporting programs and services provided free to 
veterans by Paralyzed Veterans of America and its 34 chapters across the country. 
 
 “The G.I.V.E. program provides a great opportunity for those who are looking for a way to 
give back and support our veterans but may not be able to make a financial contribution at this 
time,” said Bill Lawson, national president of Paralyzed Veterans. “During the holiday season it’s as 
important as ever to give back. By donating to the G.I.V.E program, you are directly helping to  
improve the lives of severely disabled veterans and strengthening the fabric of our community.” 
G.I.V.E. helps support the many men and women who have served and sacrificed for our freedom. 
The funds raised from the program help provide veterans access to free programs that provide  
employment assistance, benefits assistance, advocacy and more. 
 
 The program is currently available in 13 cities across the country. Paralyzed Veterans is 
looking for community partners to join the effort and help expand the program’s reach by hosting a 
clothing donation box year-round at their local business or storefront. For more information on how 
to become a partner, schedule a free pick up or to find your nearest drop box location, please visit 
www.pva.org/GIVEgoods. 

Paralyzed Veterans’ G.I.V.E. Clothing Donation Program 
Expands to 13 Cities  

MR. BIGG 
CLOTHING FOR ALL 

 SMALL TO PLUS SIZE WOMEN, MEN BIG AND TALL 
 

PRO CLUB & KC PRO/100% COTTON/POLO SHIRTS AND T-SHIRTS 

POLO SHIRTS & T-SHIRTS (SMALL-10XL) 
PROFESSIONAL SCREEN PRINTING AVAILABLE 

JEANS SIZES 46-54 
 

MR. BIGG LOCATED AT: 
1321 EAST WASHINTON STREET 

PHOENIX, ARIZONA 85034 
(602) 570-8338 

WWW.MRBIGG.US 
Contact Information: 
EMAIL: Melvinpat@gmail.com 
Melvin Patrick, Proprietor 
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OPERATION	PAVE:	
PVA’s	Vocational	Program!	
	
	
Job	Hunt	Resources:		
	
America	Career	Centers	
(One‐Stop	Career	Cen‐
ters):	
	
Find	a	location:	
	
www.careeronestop.org	
	
As	a	recent	veteran,	you	are	eligible	
for	a	Gold	Card	(www.dol.gov/vets/
goldcard.html)		
	
This	would	entitle	you	to	receive		
intensive	services	at	your	local	o	
ne‐stop	including	up	to	6	months	of	
follow‐up	services!			
	
Enhanced	in‐person	services	for	Gold	
Card	holders	at	a	local	one‐stop	center	
could	include:	
	
Job	readiness	assessment	
	
Development	of	a	Return‐to‐Work	
“plan”	called	a	IDP	(Individual	
Development	Plan)	
	
Career	counseling	through	individual	
or	group	format	so	you	can	make		
decisions	about	jobs,	careers	or		
education	
	
Information	about	your	labor	Market,	
career	 ields,	career	goals	
	
	

Referrals	to	speci ic	and	important	job	
banks,	job	search	web	“spiders”,	job	
portals	and	job	openings	
	
Referrals	to	actual	employers	who	can	
offer	employment	or	apprenticeships		
	
Referrals	to	training	by	Workforce		
Investment	Act‐funded	or	3rd	party	
service	providers	
	
Follow‐up	support	by	an	assigned	case	
manager	for	up	to	6	months	following	
acceptance	of	a	job	
	
	

	
	
The	National	Resource		
Directory:	
	
www.nationalresourcedirectory.gov	
	
This	is	a	great	website	that	is	designed	
to	connect	veterans,	service	members,	
their	families	and	caregivers	with	
those	who	support	them.			
It	gives	a	tremendous	amount	of		
information	at	national	and	local	levels	
having	to	do	with	rehabilitation	and	
community	integration.			
	
You	will	 ind	information	having	to	do	
with	such	subjects	as	training	and		
education,	homeless	assistance,		
housing,	volunteer	opportunities	along	
with	family	and	caregiver	support.	
	
	

Veterans	with	Spinal	Cord	
Injury	or	Spinal	Cord		
Disease	who	may	be		
receiving	SSDI	or	SSI	and	
wish	to	work	might	consider	
calling	a	Paralyzed	Veterans	
of	America	Certi ied		
Vocational	Rehabilitation	
Counselor.	

	
	
	
	
	
	

Contact	information:	
	
Joan	Haskins,	M.A.,CRC	
	Rehabilitation	Counselor	
	
Of ice:	
	
	562‐826‐8000	Ext:	4607	
	
Toll‐Free:	
	
1‐888‐771‐8387	Ext:	4607	
	
Email:	
	
joanh@pva.org	
	
www.OperationPAVE.org	
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CMI Mobility, now celebrating our 30th anniversary, is a respected member of Arizona’s automotive 
business community. We strive to understand the needs of our customers and then follow through to fit 
the customer with the right wheelchair-accessible vehicle at the right price. Our prices are always fair, 
often times thousands below the competition, and always includes a 3 year 36,000 mile warranty on new 
conversions in addition to a warranty on the vehicle. If you are looking for a new wheelchair-accessible 
vehicle or just an upgrade from your current vehicle, call to speak with one of our specialists.  
CMI Offers a range of wheelchair-accessible vans such as the Dodge Grand Caravan, Chrysler Town & 
Country, Toyota Sienna and Scion, Honda Odyssey and Element, Volkswagen Routan and the Ford 
Transit Connect. 

Ask for Stewart 

A federal university is asking veterans in the metropolitan areas of Washington, D.C., San Antonio,  
Texas, and Chapel Hill, N.C., to participate in a new research study evaluating the impact of combat   
injuries on all members of a family. 
Conducted by the Uniformed Services University of the Health Sciences, the study – Families          
OverComing Under Stress: Combat Injury (FOCUS-CI) – will shed light on the recovery of veterans with 
combat injuries and how they and their families may best be helped over time. The study also will help 
researchers evaluate whether a new program created by the university will strengthen families and help 
them learn new skills to deal with the daily challenges they face. 
To qualify for the study, service members and veterans must have had a combat injury in the past five 
years, and either they or their spouse must care for at least one child younger than 18 years of age. 
The study will be implemented in the surrounding metropolitan areas of Walter Reed National Military 
Medical Center in Bethesda, Md., San Antonio Military Medical Center and the University of North     
Carolina at Chapel Hill. 
Families participating in the study will be interviewed four times over a two-year period on topics such as 
injury, treatment and adjustments; how family members are thinking, feeling and getting along; and     
parental relationships with children. 
Participating families will receive several benefits, including connection to local military and               
community-based resources, access to an extensive website with more resources and informational fact 
sheets, access to an extensive interactive gaming website and participation in skill-building sessions  
focused on problem-solving, goal setting and family communication. Participants also may be           
compensated in the form of a Visa gift card. 

Study on Family Resilience 
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Any questions, or if you would 
like to add to the calendar 

please call the office at 
602-244-9168  

MEMBERSHIP REPORT 
from  

   The Arizona Chapter 
 

The Arizona Chapter voting membership stands at 505 as of December 1st 2013. 
National and AZPVA records show our voting membership as:   

279- Service Connected  226- Non-Service Connected   
 

The Arizona Chapter encourages each of our members to contact the Chapter and let us know how you are 
doing, and if we can help you in any way.  If you know of any of our members who have passed away, or if 
you have an address/phone change, please contact the Chapter as soon as possible. Also, if you would like to 
receive the Desert Oracle Newsletter by e-mail, please call or e-mail the office with your e-mail address. 
 
 

Do you know a veteran with spinal cord dysfunction who isn’t a member of the AZPVA?   
Let us know at the Chapter office by calling  

602-244-9168 or 1-800-621-9217  
e-mail: azpva@azpva.org 

 

Please have someone contact our  
Chapter office in the event of a member’s 
death so that we can inform other  
member’s who might wish to pay their 
respects to the departed. 

Sun Mon Tue Wed Thu Fri Sat 

1 2 3 4 5 6 7 Pearl  
Harbor Day 

8 9 10 11 12 Christmas  
BOD Meeting 

13 14 

15Bill of 
Rights Day 

16 17Wright 
Brothers Day 

18 19 20 21 

22 23 24 
Christmas Eve 

25 
 

26 27 28 

29 30 31New 
Years Eve 

1New Years 
Day 2014 

2 3 4 

December 2013 Calendar of Events 
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Teresa G. Morales   
Thomas E. Ulbrich   
Charles D. Lindsey   
Adrian R. Patterson   
Billie S. Guthrie   
William L. Mooney   
William J. Bartscherer   
Thomas C. Beaumont   
Jerry L. Bishop   
Richard J. Kelly   
John W. Davis   
Mario DeAcetis   
Anthony D. Mangine   
Gary S. Moe   
Thomas A. Lopeman   
Clell A. Newell   
Todd P. Carter   
Erica L. Hockings   
Lloyd Dalbeck   
Paul B. Cartter   
Brent S. Yadon   
Paul H. Febock   
William T. Garmon   
John Mollica   

Antonia B. Broten   
Dennis A. Olp   
Theresa L. Cuevas   
William T. Carls   
Jesus G. Rangel  
Kenneth Taylor   
Joseph J. Curtin   
James R. McCammon   
Stephen N. Vass   
Christopher J. Verdi   
Joy L. VanVeen   
Russell W. Chappell   
Bernard G. Lyford   
Mary B. Kolarik   
Frank Hosper   
Michael M. Gallego   
Robert L. Lockyer   
Charles A. Anderson   
Toby L. Clement   
Joseph Gaglione   
Steven W. O'Brien   
Melissa S. Johnson   
Gary Leland  
Christopher J. Romero  


