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Presented by 
Banner Wheelchair Suns Basketball 

Banner Health Arizona 
AZ Spinal Cord Injury Association 

 
Shorter hospital and rehabilitation stays may not allow enough time to learn important 
wheelchair skills, as we may need to brush-up or learn new skills to remain  
independent. This lack of wheelchair skill may lead to secondary conditions or  
isolation because more efficient in the use of your wheelchair. Come and join us in 
some practical advice from those who know. 

 
This program is divided into four modules: 
 Transferring: 
  Chair to Furniture / Bed / Vehicle; Chair to Floor / Floor to Chair 
 
 Managing your Environment: 
  Opening and Closing Doors; Operating Elevators and Escalators;  
             Wheelies; Curbs; Ramps and Various Terrain, etc. 
 
        Traveling with Your Chair: 
                   Focus is on car transfers, flying, travel and getting out 
 
 Mechanics of Your Chair / Adaptive Sports: 
  Making adjustments to and general maintenance of your  
  Wheelchair; Overview of various adaptive sports options 
 
This series of free clinics will be given at the Virginia G. Piper Sports and Fitness Center  
5031 E. Washington St., Phoenix, AZ 85034. The Clinic dates are March 27 and April 3, 10, 17, 
2013 from 4:30 - 6:30 pm. Call (602) 507 - 4209 or (602) 790 - 7909 for more information.   

 
 



4 

Register for the 2013 National Veterans Wheelchair Games 
 
Registration is open for 33rd National Veterans Wheelchair Games, July 13-18, 2013, Tampa, FL. 
The Games are presented by Paralyzed Veterans of America and the Department of Veterans Affairs.  
 
Each year more than 500 novice and experienced athletes meet for a week of archery, swimming, 
weightlifting, basketball, quad rugby and more. It's the National Veterans Wheelchair Games, the 
largest annual wheelchair sports competition of its kind in the world. 
Throughout the week, veterans realize their abilities and potential while enjoying the spirit of healthy 
activity and fellowship. Paralyzed Veterans of America and the Department of Veterans Affairs have 
co-presented the Games since 1985. 
 
33rd National Veterans Wheelchair Games 
Tampa, FL 
July 13-18, 2013 
"Seize the Day in Tampa Bay" 

PHOENIX SISTER CITIES INTERNATIONAL COMPETITION 
       FOR WRITERS WITH DISABILITIES 
  
     People who are 19 years old or older, have a disability and live in the Phoenix area or one of Phoenix’s 

nine sister cities are eligible for the fourth annual Phoenix Sister Cities International Competition for  

Writers with Disabilities.  The deadline for submitting entries is May 3. 

     Cash awards of $500, $300 and $150 will be granted to the first, second and third place winners  

respectively.  Poems must be written in English, no longer than 32 lines and inspired by the theme “Hope 

Sees the Invisible and Achieves the Impossible.”  Each writer may submit multiple entries. The entry fee 

for Phoenix area residents is $15. 

     “Each year I am amazed by the thought provoking and inspiring poetry that is submitted from our local 

and international sister cities,” said Mary Jane Trunzo, founding member and chair of the Phoenix Sister 

Cities Disability Awareness Committee. 

     A panel of judges will evaluate the entries based on theme interpretations, composition and originality. 

All entrants will receive a certificate of participation and trophies will be present to the three top winners.  

Recognition will be given to all place winners at the awards event.  Poems will be published on the  

Phoenix Sister Cities website.  An awards ceremony to recognize the competition winners will be held at 7 

p.m. Friday, June 14, at Luci’s Healthy Marketplace, 1590 E. Bethany Home Road. 

      
Phoenix’s nine sister cities include Calgary, Canada; Catania, Italy; Chengdu,  
China; Ennis, Ireland; Grenoble, France; Hermosillo, Mexico; Himeji, Japan;  
Ramat-Gan, Israel; and Taipei, Taiwan. 
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User-Friendly Documents Clarify Impact of ADAAA; Commission Will Participate in Employment Conference   
Sponsored by U.S. Army Wounded Warrior Program 

WASHINGTON – The U.S. Equal Employment Opportunity Commission (EEOC) today issued two revised              
publications addressing veterans with disabilities and the Americans with Disabilities Act (ADA). Both documents are 
available on the agency’s website at www.eeoc.gov. 

The revised guides reflect changes to the law stemming from the ADA Amendments Act of 2008, which make it easier 
for veterans with a wide range of impairments – including those that are often not well understood -- such as traumatic 
brain injuries (TBI) and post-traumatic stress disorder (PTSD), to get needed reasonable accommodations that will    
enable them to work successfully.  [Prior to the ADA Amendments Act, the ADA’s definition of the term “disability” 
had been construed narrowly, significantly limiting the law’s protections.]  

The revised documents are also an outgrowth of a public meeting the EEOC held on Nov. 16, 2011 entitled “Overcoming   
Barriers to the Employment of Veterans with Disabilities.” In that meeting, the Commission heard testimony from a panel of   
experts on the unique needs of veterans with disabilities transitioning to civilian employment.  The particular challenges faced 
by veterans with disabilities in obtaining employment has been the subject of increased attention in recent months, as large 
numbers of veterans return from service in Iraq and Afghanistan. 

The Guide for Employers explains how protections for veterans with service-connected disabilities differ under the Americans 
with Disabilities Act (ADA) and the Uniformed Services Employment and Reemployment Rights Act (USERRA), and how 
employers can prevent disability-based discrimination and provide reasonable accommodations. 

The Guide for Wounded Veterans answers questions that veterans with service-related disabilities may have about the        
protections they are entitled to when they seek to return to their former jobs or look for civilian jobs. The publication also   
explains the kinds of accommodations that may be necessary to help veterans with disabilities obtain and successfully maintain 
employment. 

“We want veterans with disabilities to know that the EEOC has resources to assist them as they transition to, or move 
within the civilian workforce,” said EEOC Chair Jacqueline A. Berrien. “The release of these publications demonstrates 
our commitment to ensuring that veterans with disabilities receive the full protection of the laws we enforce, and that 
employers understand how to comply with those laws.” 

On February 27-28 the EEOC will give presentations at an employment conference for severely injured U.S. Army   
personnel at Fort Belvoir, Virginia, sponsored by the Department of the Army’s Army Wounded Warrior (AW2)       
Program. The presentations will provide information to employers about the employment of veterans with disabilities 
and the ADA, and training for severely injured soldiers to help them learn their rights under the ADA as they seek     
civilian employment. 

Over the past decade three million veterans have returned from military service and another one million are expected to 
return to civilian life over the course of the next five years with the anticipated drawdown of operations in the Middle 
East. According to an October report from the Bureau of Labor Statistics, unemployment for post-9/11 era veterans   
hovers around 12 percent, which is more than three percentage points higher than the overall unemployment rate. 

The EEOC enforces federal laws prohibiting employment discrimination.   Further information about the EEOC is  
available on its web site at www.eeoc.gov. 

EEOC Issues Revised Publications on Employment 
of Veterans with Disabilities 
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PVA EDUCATIONAL SCHOLARSHIP PROGRAM 
 

 
 
Purpose 
 
The Paralyzed Veterans of America (PVA) primary goal has been to assist its members and their 
families in improving the quality of their lives.  
 
This goal has been addressed through a variety of activities, including the establishment of the Educational 
Scholarship Program. This program assists PVA members and their immediate family members by providing 
scholarship funds to help with a post-secondary education. 
 
PVA will award scholarships in the amount of $1,000 to full-time students and $500 to part-time students for 
an academic year.  
 
Eligibility 
 
Applicant must be either a PVA member, the spouse of a PVA member, or an unmarried child 
(under 24 years of age) who is dependent (as defined by the IRS) on the member for principal sup-
port.  
 
Applicant must be a citizen of the United States.  
 
Applicant must be accepted and enrolled as a full-time or part-time student in an accredited US 
college or university.  
 
Previous award recipients may apply.  
  
Submission Process 
 
Individuals who wish to apply for the scholarship program can download the application at www.pva.org  or 
request an application be mailed to them via phone (800) 424-8200 Ext. 776, or via e-mail chris-
tih@pva.org . Completed applications MUST be returned to PVA NO LATER THAN June 17, 2013.  Late 
applications will not be accepted, no exceptions. In addition, any incomplete applications will not be 
considered.  
 
For more details, please visit www.pva.org 
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No More Prosthetics Delays: Time For Action! 
By Sherman Gillums Jr., Associate Executive Director of Veterans Benefits 
 
Two years ago, when a veteran received a customized wheelchair, porch lift, or some other 
“durable medical equipment” from VA prosthetics, chances are the consult or request went from a 
clinician or therapist to a prosthetics purchase agent, who either put out a competitive bid to      
vendors or ordered from a reliable major vendor, such as Invacare or Sunrise Medical. While the 
process was not 100 percent flawless, the veteran generally received the life-critical items without 
excessive delay.  

So when VA decided to transition how it acquires prosthetics by placing limits on the use of “Title 
38 authority” and open more government contract opportunities to veteran-owned and small     
businesses, it would foreseeably and disproportionately impact PVA members, most of which rely 
on high-cost prosthetics more than any other segment of the veteran population. Before getting 
into the details of the new policy and its impacts, readers should fully understand Title 38 authority 
and what it means to limit its application. 

Title 38 of the United States Code, section 8123, grants VA authority to procure prosthetics and 
services in any manner “the Secretary may determine to be proper without regard to any other  
provision of law.”  When exercising this authority VA may “procure prosthetic appliances and    
necessary services required …by purchase, manufacture, contract, or in such other manner as the 
Secretary [of VA] may determine to be proper” [emphasis added]. 

Why is this important for PVA members to understand? This flexibility was granted to ensure that 
veterans with disabling conditions received devices and supplies that met their clinical needs. It 
also permitted VA to limit bidding competition when physicians require specific devices or       
equipment for patient care. The Federal Acquisition Register and VA Acquisition Register, the   
primary directives for the procurement of VA prosthetics, further sanction this intent. 

What has seemingly happened though is a decreased emphasis on the needs of veterans in order 
to meet small business quotas and cut budget corners. As the Veterans Health Administration 
continues updating its policies and directives to guide clinical and procurement staff on the        
interpretation of Section 8123, PVA’s concern is whether the intent of the statute will reflect a shift 
from a focus on patients to price tags, and veterans will see more and more instances of delayed 
or denied prosthetics orders. 

Now if this new process works as intended, a consult or prescription submitted by a service      
provider goes to the local prosthetics purchase agent. If the cost exceeds the statutory           
“micro-purchase” limit of $3,000 (as most customized wheelchairs, patient lifts, etc. do), the        
request is forwarded to a network contracting agent. The contracting agent will solicit bids from 
vendors, the vendor will deliver the product, and the veteran can get on with life. The order     
seamlessly moves through the process in a timely manner. The clinical details of the order do not 
get questioned or modified by contract representatives bearing no clinical expertise. The chosen 
vendor is capable of meeting the time and spec requirements of the bid. That is what is supposed 
to happen under the new process. But here is what actually happened to a couple of PVA      
members: 
 
 

Continued on page 9 
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A veteran with terminal, service-connected ALS (Lou Gehrig’s Disease) and his elderly wife were 
prescribed a whole house generator in order to keep his ventilator working in the event of a power 
outage. VA prosthetics delayed the request by referring it to a Major Medical Equipment Commit-
tee, which demanded that the veteran produce 4 years of records from the electric company and 
his spouse’s health records to substantiate the claim. PVA sought the intervention of the VISN   
Director, after which the request was immediately approved. The same veteran was later pre-
scribed an artificial ventilator but died 10 days after the equipment order was submitted. Records 
show the prosthetics chief sat on the request for a week, deciding whether she should rent or buy 
the equipment. When questioned, she answered there are no established timeframes for          
procurement and delivery of such devices in instances of terminal illness.  
  
A veteran with quadriplegia had his power chair ordered on August 15, 2012 by an SCI physical 
therapist. VA medical notes show that the order sat idle for about 4 weeks before being sent to the 
VISN contract office. The responsible contract representative sought three vendor bids then      
inexplicably closed the order after receiving none. The NSO contacted the VISN Prosthetics     
Representative (VPR) to find out why the order was delayed. The VPR attributed the breakdown 
to miscommunication between the VAMC and contracting, after which she directed her staff to       
bypass the system to procure the wheelchair locally. Two more orders were discovered to have 
similarly sat for 3-4 weeks before submission to contracting. 
  
Stories such as these are becoming more common around the country. Although larger            
procurements like powered wheelchairs and porch lifts represent a small percentage of the total 
workload for the VA, they also represent the most critical equipment needed by the majority of 
PVA's members. Delays in these procurements prove costly to both the government, in terms of 
unnecessarily extended hospital stays while awaiting equipment, and to veterans, in terms of lost 
independence and quality of life.  
 
Disheartening is the fact that PVA saw this coming and voiced these concerns to VA leadership 
well before the changes to the process were implemented. As predicted, the process has become 
broken for far too many veterans who depend on prosthetics items to function. In response, PVA 
has embarked upon a concerted, nationwide effort to aggressively confront these delays and 
make the case to VA leaders that immediate action must be taken to fix it. In order to do this, we 
need to track how often delays occur and tell the personal stories of the consequences. Thus, 
PVA members should immediately notify their local PVA National Service Officer of delays in the 
receipt of major prosthetics items, particularly when they result in longer hospital stays. Members 
may also notify the Veterans Benefits Department National office by phone at 866-734-0857 (TTY: 
800-795-4327) or by� e-mail at info@pva.org.   
Written By: Sherman Gillums Jr. 

The Arizona Chapter has a prosthetics 
Lending closet. For a small donation 
you can acquire a power wheelchair, a 
manual wheelchair, shower equipment,  
aluminum walkers, canes, crutches. We 
also have Hoyer Lifts (manual & electric) 
Do not hesitate to call the Chapter office 
if you are in need of any type of 
equipment. We may have just what you 
need. 

Call us at : 602-244-9168 

Attention All Readers !!!! 
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OPERATION	PAVE:	
PVA’s	Vocational	Program!	
	
Informational	Interviews	
	
Conducting	informational							
interviews	means	speaking					
informally	with	people	who	are	
working	in	the	 ield	you	are		
interested	in.		In	addition	to	
building	a	network	of	contacts	in	
the	 ield,	you	will	also	learn	
more	about	a	particular	industry	
or	job	area.			
	
Informational	interviews	are	a	
good	way	to	make	initial	contact	
with	potential	employers	and	it	
can	feel	uncomfortable	at	 irst.			
	
Remember	you	are	looking	for	
information	and	NOT	asking	for	
a	job.	
Contacting	people	though	with-
out	any	previous	introduction	is	
known	as	“cold-calling”.		You	
can	develop	a	script	to	help	you	
organize	your	thoughts.	
	
Introduction	Script-	
 Hello,	my	name	is…	
 I	am	researching	labor		

							market	information	in	the											
							 ield	of…	
 Would	you	mind	answering	

a	few	questions	about	this	
ield?	

 Thanks	
	
Company	Research	Sample	
Questions	(a	guide	only):	
	
 What	does	someone	need	as	

background/education	to	be	
successful	in	this	career/
occupation?	

	
 How	many	employees	do	

you	currently		have	in	this	
position	and	what	is	your	
projection	for	this	position?	

	
 What	do	you	see	for	the	fu-

ture	of	this	occupation?		For	
the	future	of	this	industry?			

							Why?	
	
 Describe	the	ideal	candidate	

for	this	type	of	occupation.	
	
 Can	you	tell	me	about	your	

corporation’s	goals,	as	far	as	
expansion,	relocation	or		

							anything	that	may	be		
							happening	in	the	next	5																																																																											
	 years?																													
	
 What	would	you	say	is	the	

biggest	obstacle	to	overcome	
for	someone	pursuing	a		

							career	in	this	occupation?	
	
 What	companies	make		
							similar	products,	or	do	a		
							similar	business	as	yourself?			
	
 Who	are	your	competitors,	

and	what	makes	your		
							corporation	better	than	the																	
	 competition?	

	
 What	type	of	career	ladder	

exists	for	this	type	of	posi-
tion	within	your	company?	

	
 What	is	the	most	dif icult		
							aspect	of	a	career	in	this		
							occupation?	
	
 What	career	advice	would	

you	give	regarding	this	 ield?	
	
	
Veterans	with	Spinal	Cord	Injury	or	
Spinal	Cord	Disease	who	may	be		
receiving	SSDI	or	SSI	and	wish	to	
work	might	consider	calling	a						
Paralyzed	Veterans	of	America				
Certi ied	Vocational	Rehabilitation	
Counselor.	
	
	
Contact	information:	
	
Joan	Haskins,	M.A.,CRC	
Rehabilitation	Counselor	
	
Of ice:	
562-826-8000	Ext:	4607	
	
Toll-Free:	
1-888-771-8387	Ext:	4607	
	
Email:			joanh@pva.org 
www.OperationPAVE.org	
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March 10th 2013 Day Light Savings Time East Coast = 3hrs now 
West Coast = same time 

now 

Everyone 
 

March 17th 2013 St. Patrick's Day Everywhere Everyone 

March 31st 2013 Easter Sunday Everywhere  
Everyone 

April 26th & 27th 
2013 

Expo at A.B.I.L Disability Empowerment 
Center 

5025 E. Washington St. | 
Phoenix,, AZ 85034  

Everyone 

    

    

    
 

When What Where Who 

 MEMBERSHIP REPORT 
from  

   The Arizona Chapter 
 

The Arizona Chapter voting membership stands at 498 as of March 2013. 
National and APVA records show our voting membership as:   

278- Service Connected  220- Non-Service Connected   
 

The Arizona Chapter encourages each of our members to contact the Chapter and let us know how you are 
doing, and if we can help you in any way.  If you know of any of our members who have passed away, or if 
you have an address/phone change, please contact the Chapter as soon as possible. Also, if you would like to 
receive the Desert Oracle Newsletter by e-mail, please call or e-mail the office with your    e-mail address. 
 
 

Do you know a veteran with spinal cord dysfunction who isn’t a member of the APVA?   
Let us know at the Chapter office by calling  

602-244-9168 or 1-800-621-9217 e-mail: azpva@azpva.org 

Any questions, or if you would 
like to add to the calendar 

please call the office at 
602-244-9168  

Calendar of Events 

   2013 

Please have someone contact our  
Chapter office in the event of a member’s 
death so that we can inform other  
member’s who might wish to pay their 
respects to the departed. 
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          MARCH  
William C. Capp   
Cruz C. Marquez   
David E. Loranger    
Jan C. Many     
Dean K. Tomlinson     
John M. Wright    
Charles S. Carpenter     
Michael B. Henman   
Manfred David     
Peter S. Earnshaw     
George M. Moore     
Ronald M. Courteau     
Mike D. Hartert     
Joseph G. Seley     
John R. Weathersby     
Craig N. Bash     
Michael R. Pierre    
Joseph M. Hamilton    
Frederick G. Olliver     
Daniel M. Rzonca     
Steve T. Doty    
Cynthia F. Farar    
Bruce D. Laurelez    
William Hartley    
Jeffrey M. Kern     
Hal F. Wochholz    
Steven E. Grigware    
Frank J. Klonoski    
Robert A. Rasgorshek     
George F. Paige    
Daniel P. Storm    
Daniel P. Storm    
James L. Young   
Craig S. Allseitz    
Richard A. Dill   
Louis G. King    
William D. Kohn   
John E. Carter    
Gaylon L. Grodt   
Ricardo M. Munoz    
Ricardo M. Munoz   
Sonya Perduta   
Joseph A. Assise   
Bruce Hendrickson   
Rusty J. Lassiter   
Donna M. Perkins   

Thomas G. Swettenam   
Michael S. Roberts    
Michael D. Simmons   
Darrell L. Covert    
Lonnie O. English   
Marc J. Owens   
Bruce Demboski    
Christopher J. Doody   
Maurice P. Doran   
Steven R. Cedo    
Frank Pycha     
James G. Danowski   
Terri L. Marquart     
Terrie L. Marquart     
Heather Craighead     
Alfreda V. Stone Taylor     
William J. Ensinger    
Daniel T. McCarthy   
Luther G. Spraggins  
Arthur C. Dreker   
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