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TEAM: SCARED OR ANGRY PATIENTS  
TIP SHEET 

Acknowledge the patient’s fear 
 

No one wants to be told that their fear is irrational, and most of us who have worked in the 
dental field know that fear of the dentist (in some way, shape or form) is all too common. The 
most important thing to remember here is that it is your responsibility to pass on the 
information that the patient shares with you to the appropriate party, and be there to assure 
them that you will do everything you can to keep them as comfortable as possible.  

 

Two types of angry patients 
 

Some patients are temporarily angry and some are angry on a more permanent basis. If a 
patient’s anger is directly related to their treatment, it’s best to sit down in a consult room with 
them and allow them to be heard. Maybe their anger is about insurance and they need to be 
guided toward directing their anger at the insurance company rather than at us. For the 
permanently angry patients, it is up to your office’s discretion to determine if the anger can be 
tolerated or not.  
 

Consider how to make the patient more comfortable 
 

Obviously, the patient is not in the office just to say hello, they are there to get the necessary 
treatment. So how can we make them feel more comfortable, especially if they are nervous? Try 
offering them a blanket, a magazine, their cell phone if it’s in their purse for while they’re 
waiting. When treatment begins, it really helps to offer some kind of entertainment to distract 
the patient from what is happening to their mouth. Even light-hearted conversation between 
the dentist and assistant can help to ease the patient’s tension.  
 

Remember, you do not have to be the dentist for everyone 
 

While we are in the dental field to help others, some people are more difficult to help. 
Therefore, it is important to set boundaries in your office and accept that it is OK to not be the 
right fit for every patient. Respect yourself, your team members, and your patients enough to 
know when to recommend that someone get a second opinion or switch to another practice.   
 

 

 

 


