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1. Introduction

This document contains all essential information for the user to make full use of the Bot or Digital
worker. This manual includes a description of the functions and capabilities and step-by step
procedures for setup & configuration of the Bot.

1.1 Overview

e This bot has ability to collect the user information from excel sheet that contain First Name, Last
Name, Account Name, Mobile Number, Working Status, Email Id etc., and create the contacts
using Salesforce.

e This bot has capable to show the notification to user, if any duplicate records found while
creating contact.

e This bot has capability to validate the email.

Detailed steps are as follows:

e This bot is designed to create contact information using Salesforce.

e The bot will read the contact details from excel sheet.

e The bot will launch the Salesforce URL.

e The bot will login in to the sales force using user provided credentials.

e The bot will validate the email address,

e The bot will create the contacts and save under contacts tab and notify user, if any duplicates
records exists.

*
Bot will read the
contact details from

excel
e "y

Bot will give prompt™
for user to enter
Sales force URL,

user name &
FPasswaord.

at

Bot will login in to the
sales force

¥

Bot will create the
new contacts for

each contact in excel
-

h

Process flow:
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e Input and Output Example-

Input: Bot will ask required user input details for removing duplicates in excel.

e The Bot will ask user to enter the Salesforce lightning account link, user name, password
through prompt.
e Enter the sales force lightning URL.

o — s

Please enter Your Sales Force URL to Login

httpsisalesforce.com

e Enter User name.

/., Hello — bt

Please enter Username

Enter the password.

S Hello — >

Please Enter Paswword
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Place the input file under input folder with below format.

H - H Contact Information - Excel ? @ - €
FILE HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW DEVELOPER Load Test Team Nandini Kondareddigari *
= ¥ Cut " .. = _ = . = Bx =2 X AutoSum -

Calibri Sl ca s E=E % BewepText General - = 7] £m O @ v ik

Paste B Copy - Iy E C d I Fo ‘t Cell IEEIrt DEE:et Fi it mFi\l' Szrt& Find &
aste . B I U~ - - - === & 3= Merge & Center = § = % S8 28 onditional Formatas Cel nses elete Formaf o in
- ¥ Format Painter A d ** Formatting- Teble- Styles= - - - L0l Fiter Select-

Clipboard n Font n Alignment n Mumber [ Styles Cells Editing

A5 - ]

A B C D E F G H | J K

1 |Salutatior First Name Last Name Account NzJobTitle Call Bounced Email Email Id Newsletter Contact Domain Contact Type

2 |br James Nan himanshu Manager Yes Bounced James@yahoo.com Yes India AWS

3 |Ms. Meghan C himanshu CEQ No Verified Lowell@gmail.com No ync Staffing

Output:

Contact creation in Salesforce.

555 Ticket I_ightning Home  Accounts v  Contacts v  Opportunities s  Reports v Tickets v

Contacts
Recently Viewed v}

New Import Add to Campaign

Search this list...

4 items - Updated a few seconds ago

Name v | Account Name v | Phone | Email

1 James Nan himanshu L == james@yahoo.com

2 Meghan C himanshu == lowell@gmail.com

3 Nandini k himanshu nandinikvp179@gmail.com

4 Himanshu Tiwari himanshu (E tw34@demo.com

v | Contact Owner Alias
nniti
nniti
nniti

nniti

v
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2.

2.1 Common Use cases

!
< & &
Below are use cases where this Bot or Digital worker can be reused with.

1. New contacts creation in Salesforce.
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3. Requirements & Prerequisites

3.1 System Requirements

-

1. System Requirements
For the PC or server where the bot needs to run:
RAM: 8GB or higher

v
v" PROCESSOR: Intel Core i5 or higher and equivalent for any other OS
v Hard Disk: Up to 32GB of overall free space in the A2019 Bot agent installation drive.

Reference for A2019 Control Room system requirements

3.2 Prerequisites

4—
f—

Software’s needed —

A2019 Enterprise Control Room link.

Microsoft excel

Sales force Lightning account access trial or official.
Valid user credentials for sales force.

DN NI NN

Accounts/License needed —

v A2019 Enterprise License
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3.3 Security Measures

P

There are some security best practice recommendations that you may follow with your bot.

e |tis not recommended to provide admin access to the Windows User Account executing
the Botse

3.4 Disclaimers

Instructions: If applicable, identify any cautions or warnings that the user should know before
using the system (e.g., noted prohibitions, unauthorized access etc.)
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4. Getting Started

4.1 Skill Matrix

O
The functionality of the Bot has been divided into set of skills.

Below is an overview of how the task bots and Meta bots map to these skills:

Skill Task Files MetaBot Files
Read data from excel file, login Contact Creation in Salesforce-

to Salesforce and create the Idexcel.atmx

contacts
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4.2 Installation Hierarchy

Download the bot from Bot Store.
- Unzip the zip archive.

- For first time users, create “Bot Store” folder under <AA Directory>/My MetaBots (on your local

disk).
Folder Structure on your Machine

Folder Structure

Description

<AA Application Path>
1. My Tasks
1.1. Bot Store

1.1.1 Customer Contact Creation In
Salesforce-ldexcel

Error Folder

Logs
Error logs Month-Day-Year Hour

Min Sec.txt

Snapshots:

Error Snap Month-Day-Year.png
My Tasks
Contact Creation in Salesforce-ldexcel.atmx
My MetaBots

<AA Application Path> is the location where AA
files are stored on your machine

1. My Task Folder is the default directory
where Bot Files are saved.

1.1 Bot Store Bot Store Folder contains the Bot
Name Folder which the installer creates while
installation of the Bot.

1.1.1 Customer Contact Creation In
Salesforce-ldexcel:

This folder gets created by the installer and
contains files and folders needed for the bot
execution.

Error folder: is where logs and snapshots of
screens will be placed if something goes wrong
with the bot during execution

My MetaBots folder contains all the metabots
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4.3 Quick Start
~
A

4.3.1 Setup

<AA Directory>
0 My Tasks
= Bot Store
0 Customer Contact Creation In Salesforce-ldexcel
0 My Tasks
0 Contact Creation in Salesforce-ldexcel.atmx
o Error Folder o Logs(Folder)
* Error LogsMonth-Day-Year.txt
0 Snapshots(Folder)
* Error SnapMonth-Day-Y ear-Hour-MinuteSecond-Millisecond.png
0 My Metabots
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4.3.2 Configuration

x

INPUTand OutputVARIABLE®put and OutputVariables to be mentioned in this Table

Variable Type Mandator Purpose Exam
Name y/N ple Input
vSalesforceURL Text Yes To store the https://login.s
Salesforce alesforce.com
account url /
vUsername Text Yes To store the Nandini.n@for
Salesforce ce.com
account user
name
vpassword Text Yes To store the Fkkkkkk
account
password
vFirstName Text Yes To store the first nandini
name
vLastName Text Yes To store the last k
name
vJobtitle Text Yes To store the job Developer
title
vCompanyName Text Yes To store the Idexcel
company name
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4. Reports

There are no Bot Insight Reports generated for this Bot.
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5. Logs

ILE]

In case of Errors, Error Logs & Screenshots are generated within Error Folder.

My Tasks

Bot Store

Bot Name
Error Folder
Logs (Folder)
Error Logs Month-Day-Year.txt
Snapshots (Folder)
Error Snap Month-Day-Year HourMinSec.png

Error Logs will contain the below information —
e Task Name
e Error Line Number

e Error Description

¢ Generated Timestamp Example of Log File:

|=| Error Logs 4-23-2020 4/23/2020 3:34 PM Text Document 1KE

| Error Logs 4-23-2020 - Notepad = O x
File Edit Format View Help

Error Line Number: "28" Error Description: Invalid 'Column number’
specified. Record(s) retrieved consists of "1' columns.

Error Line Number: "28" Error Description: Invalid 'Column number’
specified. Record(s) retrieved consists of "1' columns.

Page 14 0of 19



idexcel

Appendix A: Record of Changes

Note: There are no Custom Logs generated for this Bot

e Example of Screenshot Generated Error File:

/i covempar . = Wora Cloua =
Actions List [ rornne  [RRSSES
MIERS [ MomeMoves [ Keyawores (2] MouseCicas (] Detays (2] Other

N Enaw
s " s . v LogFolders ) Then

€ 1213 Commn number specmed Recorars) remieved consiats of 1 coumns

An error occuTed 3t line nuMBer 20 of Task Word Cloud Open the Task in Workbench 10 Wiew acion at ine numoer 20

Page 15 0f 19



O

[ ]
I d exce I Appendix A: Record of Changes

6. Troubleshooting & Support

6.1 Support

®
o)

Questions on Bot Functionality or Feature can also be posted to our Community site Apeople

L1
ol : : . .
Automation anywhere provides a Product Documentation portal which can be accessed for
more information about AA’s products and guidance on building bots and Digital Workers.

Support Email Address:

rpasupport@idexcel.com

6.2 FAQs

2

Page 16 of 19


file:///C:/Users/nandini.k/Documents/Automation%20Anywhere%20Files/Automation%20Anywhere/My%20Tasks/Bot%20Store/Backup/apeople.automationanywhere.com/
file:///C:/Users/nandini.k/Documents/Automation%20Anywhere%20Files/Automation%20Anywhere/My%20Tasks/Bot%20Store/Backup/docs.automationanywhere.com/

>

[ ]
I d exce I Appendix A: Record of Changes

Appendix A: Record of Changes

No. Version Date of Change Author Notes
Number
1 Version 1.0 09-10-2020 Nandini Kondareddigari Version 1.0
release
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Appendix B: Acronyms
No. Acronym Description
1 AA Automation Anywhere
3 API Application Programming Interface
4 CR Control Room
5 (0N Operating System
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Appendix C: References

No. Topic Reference Link
1 A2019 System Requirements — Bot agent Click here
2 A2019 System Requirements — Control Click here
Room

3 Apeople Community Site Click here

4 Product Documentation portal Click here

5 Idexcel Technologies Click here

6 Salesforce account Click here
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