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SAMPLE LIST OF HIGH TOUCH ITEMS 

 
Customer Common Touchpoints 
 Email signup Pens 
 Ketchup bottles 
 Hot sauce bottles 
 Heinz 57 bottles 
 Saltshaker 
 Pepper shaker 
 POS tabletop 
 Libation menus 
 Pub menus 
 Dessert menus 
 Lunch menus 
 Dinner menus 

 
Customer Traffic Touchpoints 
 ADA rail 
 ADA door and handle 
 Main outside rail 
 Center door and handle 
 Vestibule door handle 
 Vestibule door push 
 Handrail to elevated dining 
 Handrail to side dining#1 
 Handrail to side dining #2 

  
Transactional touch points 
 Pens for check signing 
 Check presenters 
 Credit cards 
 Money 
 Coat hangers 
 Portable POS units 

 
Seating 
 Tops of chairs 
 Sides of chairs 
 Pushout spots in Booths 
 Coat hooks 
 Baby seats 

 
 
 
 
 
 

Bathrooms 
Women’s Room 
 Door pull handle 
 Door push 
 Faucet taps 
 Paper towel (we pull ours out) 
 Restroom doors (4 total) 
 Flush handles 
 Center handrail 
 Wall handrail 
 Soap dispenser 
 Baby station 
 Light switch 

 
Men’s Room 
 Door #1 handle pull 
 Door #2 push 
 Door#2 handle pull 
 Door#2 push 
 Faucet taps 
 Paper towel dispenser (we pull ours 

out) 
 Stall doors 
 Flush handles 
 Soap dispenser 
 Urinals (flushless) 
 Light switch 
 Handrail 
 Lids around garbage can 

 
ADA Room 
 Door pull handle 
 Door push 
 Faucet tap 
 Paper towel dispenser (we pull ours 

out) 
 Flush handles 
 Internal handrails 
 Soap dispenser 
 Sanitizer dispenser 
 Baby station 
 Light switch 
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Employee Room 
 Door handle pull 
 Door push 
 Faucet tap 
 Paper towel dispenser (we pull ours 

out) 
 Flush handle 
 Soap dispenser 
 Urinals (flushless) 
 Light switch 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
Employee Touch Points 
 Phone handles 
 Server mitts on soup 
 Spoons for chives 
 Salad dressing ladles 
 Soup well ladles 
 Ice scoops at remote ice stations 
 Coleslaw ladles 
 Bean salad scoops 
 Chips Scoop 
 Mop and broomstick handles 
 Computer screens 
 Creamers 
 Teas presenters 
 Decaf coffee thermos 
 Regular coffee thermos 


