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Introduction to CareLinx and Professional Caregivers 
 
Overview 
CareLinx is an online marketplace for professional caregivers, and it helps connect families to 
those caregivers in their area.  Professional caregivers are individuals who perform activities to 
help support someone’s daily care needs at home so that person can remain safe and healthy.  
These activities are non-medical and include things such as: 
 

• Bathing 
• Companionship 
• Grooming 
• Light Housekeeping 

 

• Meals 
• Medication Reminders 
• Mobility Assistance 
• Transportation 

Professional caregivers have a variety of backgrounds and may or may not have 
certifications.  The certifications which are most common for caregivers are either a CNA or 
HHA certification.   

• CNA: Certified Nursing Assistant.  Caregivers with this certification have typically 
worked in healthcare settings to assist registered nurses and/or licensed practical nurses 
through providing basic care needs like those mentioned above.  Caregivers with a CNA 
have completed basic nursing courses and a training program approved by their state.   

• HHA: Home Health Aide.  Caregivers with this certification are also trained in providing 
basic support needs for individuals but have typically have only worked in private homes 
or assisted living facilities and have less overall training than a CNA. 

 
Caregivers with certifications have hourly rates that are on average 20% higher than caregivers 
without certifications.  These caregivers also tend to work other jobs in healthcare settings and 
may have limited availability in some cases.  
 
CareLinx’s Caregiver Vetting and Screening Process 
A caregiver hired through this program will be screened and vetted using the following criteria: 

• Annual background checks to cover 
the last 7 years (federal, state, and 
sex offender registries) 

• Drug testing 
• DMV record, if applicable 
• License verification, if applicable 
• Completion of elder-abuse 

prevention training 
• Interviews and competency testing 

• Personality assessment 
• Reference checks with previous 

clients/employers 
• Option for FBI Fingerprinting Based 

Criminal Background checks 
(Members are responsible for the 
cost, but CareLinx will facilitate this 
process) 

 
You can be assured that every caregiver hired through CareLinx is backed by $4 million in 
liability and bonding insurance through CareLinx.   
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Technology 
As part of CareLinx’s online platform, families and caregivers have access to CareLinx’s app, 
which allows you to communicate with your caregiver and set tasks for when the caregiver is in 
your home.  The caregiver also uses this app to clock-in and out of shifts for easy review to 
ensure accuracy of invoices. 

Enrollment Process with CareLinx 
 
Methods to Enroll 
You can enroll/sign up through either: 

1. Go to www.carelinx.com/aarpbenefits.  Select who is looking for care and enter the 
associated zip code.  You are then able to follow the resulting instructions and are guided 
through enrollment. A Care Advisor will still reach out to determine the level of 
assistance needed and answer any questions.  They will help as much or as little as 
needed during enrollment. 

2. Call (888) 660-9794 to be connected to a dedicated AARP Care Advisor.  The Care 
Advisor will discuss your needs and preferences for scheduling as well as the type of 
traits and skill sets you prefer in a caregiver. 

 
Care Advisors 
You will have access to a dedicated Care Advisor through CareLinx, who will be your expert 
resource.  Your Care Advisor can provide as much or as little help as you would like.  Your Care 
Advisor can review caregivers in your area with you or you can review the caregivers’ profiles 
online to choose the best fit for your needs.  
 
Role of a Care Advisor 
As mentioned above, the role of a Care Advisor is to be a family’s dedicated resource to all things 
CareLinx-related.  Care Advisors provide additional information about CareLinx, the benefits, and 
about the process of hiring a caregiver.  The Care Advisor will also discuss the role of families as 
the employers of the caregivers and how HomeWork Solutions, a CareLinx partner, helps 
families to manage all associated payroll taxes.  
  
A Care Advisor will discuss your budget requirements, care needs, care schedule, and caregiver 
preferences.  They will also ask about any additional information that may be helpful as 
caregivers apply to your job posting on CareLinx’s website (e.g., other care providers currently 
assisting in the home, medical conditions, etc.).  The Care Advisor will guide you through the 
process of finding and hiring a caregiver with as much or as little assistance as you need.  If you 
prefer, the Care Advisor can completely take over this role and will locate a caregiver on your 
behalf using the preferences and guidelines discussed.   
  
In addition to assisting with finding a caregiver, your Care Advisor will also be your point of 
contact for any questions related to increasing or decreasing service levels, finding a new 
caregiver for any reason, and invoicing.  
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Caregiver Matching Process 
 
Overview 
Whether you are managing the process on your own or having your Care Advisor assist, there 
will be a job post associated with your specific needs and preferences to which caregivers will be 
able to apply.  You will then be able to review profiles of caregivers who have applied to your job 
or you can browse for caregivers in your area through the website. If your Care Advisor is 
managing the process for you, they will call to go over caregiver applicants with you and provide 
you with their contact information should you choose to interview them prior to hiring them.  If 
you prefer, you can allow your Care Advisor to match and hire a caregiver on your behalf using 
the needs and preferences you provided.  You always have the option to speak with any chosen 
caregiver prior to the first shift.   
 
Employment Responsibilities 
When you sign up for CareLinx, you are considered the employer for your caregiver.  A benefit 
of signing up through CareLinx is that you will receive access to our partner, HomeWork 
Solutions (HWS), who will manage all employment taxes on your behalf. 
 
Scheduling Shifts 
You or your Care Advisor will have discussed the scheduling preferences prior to the caregiver’s 
first shift.  If you would like to change the schedule, you can arrange that directly with the 
caregiver or allow your Care Advisor to do this on your behalf. 

Invoicing 
 
Your caregiver will submit their timesheet via the app, typically on a weekly basis, which will 
translate into an invoice for your review.  You will receive an automated email or notification via 
the app which will alert you of the invoice and provide you with 48 hours to review.  If your Care 
Advisor is assisting you because you do not use technology, they will reach out to you via phone 
to review the invoice with you.  This review is to ensure the caregiver submitted the correct 
hours on the correct days.  If, for some reason, you do not want to review your invoice, it will be 
automatically approved and paid after 48 hours of submission.   

Frequently Asked Questions (FAQs) 
 

FAQ Answer 

How do I contact CareLinx and 
what happens during the initial 
call? 

You can reach CareLinx through AARP’s dedicated toll-free number - (888) 660-
9794 - or by signing up online at www.carelinx.com/aarpbenefits.  A Care 
Advisor will assist you with answering any questions about CareLinx’s program, 
determining your needs and preferences, discussing your budget, setting up 
your CareLinx account, and helping you hire a caregiver with skills specific to 
your needs. 
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Will clients need to register 
online to utilize services? 

No, clients can sign-up without having to manage an online account by calling 
the dedicated AARP toll-free number.  However, for those clients who would 
like access to an online account, they are welcome to sign-up through a 
dedicated AARP landing page which will automatically apply the discounted 
service fee to their account.  

How are caregivers vetted for 
the AARP program? 

CareLinx has a recruiting team dedicated to conducting caregiver 
vetting.  CareLinx’s vetting includes: 

• Multi-step interviews 
• Comprehensive background check (federal courthouse, multi-state 

criminal database, national sex offender registry, SSN trace) 
• Drug testing 
• DMV records, if applicable 
• Two professional references 
• Client ratings from previous jobs 
• Monthly Excluded Lists checks (OFAC SDN, OIG and SAM)  
• Elder-Abuse prevention training 
• FBI fingerprinting - CareLinx makes clients aware and facilitates the 

process if the client would like to pay for the extra screening 
The recruitment team also completes license verification for the caregivers to 
confirm if they have active licenses (CNA, CPR, HHA). 

Are caregivers licensed? CareLinx caregivers come from a wide range of professionals. Some caregivers 
will have a CNA or HHA, but those are not required to be a caregiver. CareLinx 
does extensive background screening and offers continuing education for its 
caregivers to ensure the best quality of care. 

How soon can I have a 
caregiver assist me? 

Your Care Advisor will work based on your schedule.  It depends on available 
caregivers in your area and if they are vetted according to AARP’s and 
CareLinx’s agreed standards, but the team will do everything to accommodate in 
less than 5 days.  However, the turnaround is much quicker in most cases.   

Who does the scheduling for 
care? 

You will be assigned a dedicated Care Advisor who will discuss scheduling with 
you as you are in charge of the schedule.  Your Care Advisor will help you 
coordinate caregivers based on your scheduling preferences.  As you get 
comfortable with your caregiver, you are free to coordinate the schedule 
directly or you can reach out to your Care Advisor to assist.   

For hired caregivers, when does 
the time clock start for 
provided services to clients? 

Caregivers bill by minutes, and the time begins when the caregiver clocks in for 
his/her shift at your home.  Caregivers clock-in for their shifts via the CareLinx 
app.  If there are any problems with this, the caregiver is always able to call or 
email CareLinx to have an invoice with the clock-in/clock-out times generated. 
 
You can always review the invoices prior to paying them.  If you’re not 
comfortable using the technology, your Care Advisor will work with you to 
review the invoice together.    

What happens I want to change 
my caregiver?  

You can always change your caregiver.  You can either begin searching and 
interviewing other caregivers through the platform, or your Care Advisor will 
help facilitate that process for you.   

What happens if a caregiver 
does not attend his/her shift? 

Your caregiver should always let you know if they’re unable to attend a shift for 
any reason.  However, caregiver no calls/no shows for shifts have a zero-
tolerance policy at CareLinx barring any emergency situations.  Caregivers are 
trained prior to working with you that they are to outreach to you first if they 
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cannot make a shift for any reason and also to CareLinx so the team can assist 
with locating a replacement caregiver should you need one. 

What are CareLinx’s Hours of 
Operation? 

7 am EST to 10 pm EST, Monday through Friday 
8 am EST to 7 pm EST, Saturday and Sunday 

 

Disclosures 
 
AARP member benefits are provided by third parties, not by AARP or its affiliates.  Providers pay 
a royalty fee to AARP for the use of its intellectual property.  These fees are used for the general 
purposes of AARP.  Some provider offers are subject to change and may have restrictions.  
Please contact the provider directly for details.   
 
 


