
Limited Warranty Policy
Great Plains Industries, Inc. hereby provides a limited warranty 
against defects in material and workmanship on all products 
Great Plains Industries, Inc. manufacturers. The warranty period 
shall begin on the date of purchase confirmed with the original 
purchase receipt or, if not available, the date of manufacture.
Manufacturer’s sole obligation under the following warranties will 
be limited to either, at Manufacturer’s option, replacing or repairing 
defective goods. If the product is no longer available, replacement 
may be made with a similar product of equal or greater value. 
Buyer’s exclusive remedy for breach of any such warranties will be 
enforcement of such obligations of Manufacturer. The warranty 
shall extend to the purchaser of this product and to any person to 
whom such product is transferred during the warranty period.

The product has been subjected to neglect, misuse, 
abuse or damage or has been installed or operated 
other than in accordance with the manufacturer’s 
operating instructions or the product has been 
altered or modified outside the warrantor’s duly 
appointed representative. 

Warranty shall not apply if:

Product components considered wear items,
i.e. vanes, etc., are NOT included within the 

scope of this warranty.

The following respective warranty periods apply:

FIVE-YEAR WARRANTY applies
to the following product families:

GPRO® Fluid Transfer Pumps:
V25-012, V25-024, V20-115,
V20-230, PRO35-115
GPRO® Remote Dispensers:
QM40-RD
GPRO® Fuel Meters: QM40
GPI® Fuel Meters: M30

TWO-YEAR WARRANTY applies
to the following product families:

GPI® Fluid Transfer Pumps:
G8P, EZ8, M-150S, M-180S,
M-240S, G20-012*, M-1115S,
P-200, PA-200, P-200H, PA-200H,
HP-100, DP-20, RP-10
GPI® Fluid Meters:
01A, 01N, FM-300H,
LM51DN, LM-300

ONE-YEAR WARRANTY applies
to the following products:

GPI® Oil Transfer Pumps:
L5020, L5116, L5132

90-DAY WARRANTY applies
to the following products:

GPI® Fluid Transfer Hand Pumps:
RP-5, BP-12, LP-50

90-DAY WARRANTY applies to
Spare Parts, Kits and Accessories
including Nozzles*, Hoses, Swivels, 
Vent Caps, Filter Adapters, etc.

90-DAY WARRANTY applies to
Factory Repairs from repair date or
the balance of the original warranty 
whichever is longer.

Charges for shipping and insuring packages to Great Plains Industries, Inc. are the 
customer’s responsibility. Great Plains Industries, Inc. will ship the warranted product 
back to the customer via ground shipping free of charge for shipments within the
United States. International shipping charges and customs fees to and from Great 
Plains Industries, Inc. are the customer’s responsibility.

GREAT PLAINS INDUSTRIES, INC., EXCLUDES LIABILITY UNDER THIS WARRANTY 
FOR DIRECT, INDIRECT, INCIDENTAL AND CONSEQUENTIAL DAMAGES INCURRED IN 
THE USE OR LOSS OF USE OF THE PRODUCT WARRANTED HEREUNDER.

THE COMPANY HEREWITH EXPRESSLY DISCLAIMS ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE OTHER THAN 
FOR WHICH IT WAS DESIGNED.

THIS WARRANTY GIVES YOU SPECIFIC RIGHTS AND YOU MAY ALSO HAVE OTHER 
RIGHTS WHICH VARY FROM U.S. STATE TO U.S. STATE.  

In compliance with MAGNUSON MOSS CONSUMER WARRANTY ACT – PART 702
(governs the resale availability of the warranty terms)

*Extended warranty coverage available on select products. 
Requires registration of product with manufacturer.
Visit greatplainsindustries.com/register-your-product

800-835-0113
Technical experts will guide you through a troubleshooting 

process to determine appropriate corrective actions.

To obtain warranty service,
contact Product Support:
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COMPANY HEADQUARTERS:
5252 East 36th Street North 
Wichita, KS, USA 67220-3205

GreatPlainsIndustries.com

http://greatplainsindustries.com/register-your-product
http://greatplainsindustries.com

