SMHA Code of Conduct - General

Complaints should be written and mailed or delivered to the SMHA office. No email complaints will be
accepted. As a volunteer organization, SMHA does not have the capacity or expertise to begin to accept
video/photo/digital submissions regarding complaints. A copy of a template complaint form to fill in is on our
website (smha.sk.ca).

No player, parent, coach or fan shall be verbally abusive to others.

No player, parent, coach or fan shall contact or attempt to contact any other member, on ice official, fan, or
volunteer via telephone, email or any other electronic means (including any social media) for the purpose of
verbally abusing them.

No player, parent, coach or fan shall “post” any verbally abusive message towards any volunteer or member.
For the purpose of this policy, posting includes; but is not limited to, any traditional posters/
brochures/handouts or any method which utilizes any computer or wireless device to electronically distribute
information. Example... Facebook, Twitter... (refer to Social Networking Policy for more details).

Failure to follow this Code of Conduct may result in immediate disciplinary action from the SMHA Discipline
Committee.



