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      our people are the difference. 
 

 

The Receptionist: 

 

This is the first person the client will speak to and is the face of the firm. The landlord needs to 

know this person as well as he knows his property manager. 

 

The Property Manager: 

 

It is vital that a property manager displays competence, that is, records number of years in the 

industry and the number of training courses attended. If the property manager is a local, this 

should also be noted. 

 

The Property Management Assistant: 

 

This person is very important as the landlord will speak to the P.M. Assistant on numerous occa-

sions. 

 

The Trust Accountant: 

 

The landlord will need to speak to this member of staff on a number of occasions as after all it is 

your money. 

 

The Principal: 

 

This is the Landlord’s final port of call. All members of staff are accountablto him. It is also im-

portant to make him accessible to all clients whenever the need arises. 
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Superior tenant screening. 
 

Guaranteed tenant, that is if the tenant breaks his 

lease in the first six months, a new tenant will be 

found free of charge with no letting fee 

Members of the REIV,  the peak industry body 

Office open 7 days a week 

Active arrears control 

Thorough inspections of your property in accord-

ance with the Act 

Free copywriting for newspaper and website ad-

vertising 

Representation at VCAT by certified VCAT practi-

tioners 

Professional dispute resolution 

The preparation of leases in accordance with the 

Act 

 

 

Membership of the National Tenancy Database 

Prompt rent reviews and lease renewals 

Efficient updating of possible investment oppor-

tunities 

Prompt attendance to maintenance 

All members of maintenance crew carry public 

liability insurance 

Rent deposited directly into landlord’s bank ac-

count  

Payment of landlord’s accounts if requested such 

as insurance, rates etc 

Detailed monthly statements of all expenditure 

End of financial year statement relating to the 

investment property 

 

Management with Bentley Koch 
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  Service              How long will it take to 

               rent out my property 

 
 

At Bentley Koch, the average time taken to rent your property on the rental 

market varies depending on market conditions, however in recent months it 

has been less than 21 days. This is because we begin marketing your property 

as soon as it is market ready or as soon as the current tenants give their 28 

days notice of their intention to vacate the property. 

Your property’s description and photograph is immediately placed on our 

website at www.bentleykoch.com.au and has the exposure that only Bentley 

Koch can give to you. 

However it stands to reason that the better the standard of presentation of 

the property, the quicker it will be rented. 

Cleanliness is probably the most important consideration in the whole rental 

process, it is therefore a good idea to organise a professional clean every 

time your property becomes vacant. The Residential Tenancies Act only directs 

that the property at the end of a tenancy needs to be left in a “reasonably 

clean” state which is not always attractive to those coming after. A profession-

al clean will reduce the time that your property stands vacant. 
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How does your company      

 qualify the tenants 
 

 

At Bentley Koch we strive to help you find the very best calibre of tenant for your 

property.  To facilitate this, all potential tenants for your property will pass through 

the National Tenancy Database.  

There are over 700, 000 tenants  

registered on this and only registered Real Estate agencies such as Bentley Koch  

have access to it. This search will show if the potential tenant has any  

outstanding rental debts, has had any judgements at the Tenancy Tribunal against 

them or even if they are a recommended tenant by another agency. 

We also carefully check all references provided to us by the tenants, the  

conversations we have with these referees are diarised so that we can accurately 

convey them back to you and the landlord, as ultimately the decision is up to you. 

Our job at Bentley Koch is to assist as much as possible with that decision. 

We take special care to verify previous landlords’ references and to confirm em-

ployment history and income.  

The tenant’s income is especially important as we apply the principle that the ten-

ant should have a take home pay that is 3 times as much as his weekly rent other-

wise there is a possibility that he will get into  

financial difficulty.  

                                      Results 
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   How soon after the tenant pays the    

rent do I get my money  

 
We at Bentley Koch, pride ourselves on a quick turnaround of your rents and  

statements. We offer electronic direct deposit of you rental income into any  

bank account nominated by you. 

 

However under Section 59 of the Estate Agents Act, the body of law that governs 

the actions of Real Estate Agents in the state of Victoria, all money collected on  

another’s behalf must be placed in a Trust Account for a period of time to allow  

any deductions to be made such as management fees, maintenance etc. These  

trust accounts are operated under the supervision of Consumer Affairs, Victoria. 

This means that you should allow 3 to 5 working days for your rent to be  

deposited into your designated account. 
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What happens if the tenant doesn’t 

pay his rent 

 
Under Section 213 of the Residential Tenancies Act, we are not able to make ap-

plication to VCAT for compensation for unpaid rent until at least 14 days after the 

rent is due. The property manager must also adhere to strict procedures to show 

that every effort has been made to collect the rent.  

If your tenant does not pay his rent on the due date, the very next day his name 

will appear on the arrears list. 

  

On the third day after the due date the property manager must ring the tenant 

and diarise the result. 

On the 5th day a letter is sent to the tenant 

On the 7th day the tenant is called again and again the call is diarised 

On the 9th day a text message is sent to the tenant 

On the 10th day a final letter of demand is sent to the tenant 

On 15th day it is the policy of this firm that application is made to VCAT for com-

pensation and possession of the property. The tenant still has time to pay the rent 

before the VCAT hearing but it’s vital that this procedure is followed to ensure 

that you do not suffer any unnecessary loss. 
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How often do you conduct                     

inspections on my property  

 

The Residential Tenancies Act carefully controls the right of entry to rented premises and  

if the conditions are not strictly adhered to the lease can be broken. This is another reason  

why it is vital to only entrust your valuable property to trained Bentley Koch property  

managers. 

The Sections of the Residential Tenancies Act that pertain to the rights and methods of  

entry are Sections 85, 86, 87 and 88. These sections advise that 

we may only enter the rented premises between the hours of 8:00am and 6:00pm 

We must give at least 24 hours written notice of the intended entry and the tenant may  

not have consented more than 7 days before the entry. 

We may only do routine inspections every six months and not until the first 3 months of  

the lease have elapsed. These are sections of the Residential Tenancies Act.         

 

Note that the only valid reasons for entry are: 

That the property is to be sold  

That the property is to be valued for sale or rental  

For the landlord to carry out his duties as a landlord, such as maintenance. 

To show a prospective tenant through in the last 14 days of a notice to vacate 

For routine inspections 

If the landlord or his agent has reasonable grounds to believe that the tenant has failed  

to comply with his duties as a tenant. 

This may seem very complicated, but the good news is, if we follow these guidelines, the  

tenant cannot withhold permission to enter the property. 
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Do you guarantee the tenants     

  that you put in my property 

 
No, we can’t guarantee your tenant, but we do guarantee that we will  

undertake a careful check of all references submitted by the tenant.  

As we are members of the National Tenancy Database, we will also do  

a record search to ensure that your prospective tenant does not have  

any outstanding warrants, judgements or rental debts against him. 

We make sure that that the tenant is able to pay his rent and will not  

get into financial difficulty. 

We offer a variety of payment choices such as direct debit, on line  

banking and b-pay which allows the tenant to have many convenient  

ways of making rental payments. 

Ultimately we do not choose the tenant; the landlord does this with  

as much help as possible from our professional and skilled property  

managers. 
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                  Other agents              

   charge less than your company 

 
You should choose Bentley Koch as we give you value for money. If you were to 

choose a low rate for managing your property you may not receive the quality 

service that we offer and that would not be favourable in terms of the efficient 

management and security of your investment property. Our fees are competitive 

and we certainly are not the most expensive. 

 

To ensure a high standard of expertise and customer service from our property 

manager’s professional development training is provided on a monthly basis as 

well as regular in-house training. Our property managers also attend information 

seminars and industry updates at the Real Estate Institute of Victoria.   All in all 

we charge a fair fee for a tremendous service! 
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   What if I want to sell  
 

If you decide you want to sell your property we will support you every step of 

the way. 

At Bentley Koch there is no compromise between sales and rentals, we work as a 

team and with our customers’ interest foremost in our mind. 

 

We are a multi-function office and will therefore mount a dynamic sales cam-

paign for your property. We will ensure that all negotiations with your tenants 

during this time are handled with skill and care and in accordance with all the 

relevant legislation. And finally we will offer you possible replacement investment 

properties that may be of interest to you. 
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    What happens if the hot water           

service blows up on Christmas eve 

 
A hot water repair is what is termed by the Residential Tenancies Act, “an urgent 

repair” and therefore must be carried out immediately. There is no choice as it is 

covered by an Act of the Victorian Parliament. Urgent Repairs usually relate to 

basic issues of housing such as heating, bathing, cooking and shelter, NOT refur-

bishment such as painting etc. 

All of the tradesmen on our maintenance list are aware of what constitutes an 

“urgent repair” and will act in accordance with the provisions of the Act. 

Any appliance that supplies water and that cannot be repaired, must be replaced 

with an appliance that has an A rating.  

Once again this is under government guidelines. 

If the tenant takes “reasonable steps” to contact one of the tradesmen recom-

mended by our agency or their property manager, and cannot do so, there are 

provisions in the Act for the tenant to contact any available tradesman who can fix 

the problem. The tenant may spend up to $1,000 and then recoup this from the 

landlord. 
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Wouldn’t it be cheaper to manage my 

own property 

 
If nothing goes wrong with your property, if you never have to go to VCAT, if you 

are happy to arrange maintenance in accordance with the Residential Tenancies 

Act, if you don’t want your tenants screened by the National Tenancy Database and 

if you have a lot of spare time then perhaps it would be cheaper and most definite-

ly a great deal more stressful!     
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             Portfolio growth 

 
Growing your investment portfolio takes care and planning. The experienced and 

friendly staff at Bentley Koch will guide you through a selection of property, negotia-

tion to purchase, all the documentation and contract to secure your investment, fi-

nancial assistance, right through to settlement.  

 

Our team in property management will assist in securing a tenant and professionally 

manage your property with low management fees and sound advice. 

 

Join the many landlords who enjoy confident property management from the team 

at Bentley Koch Real Estate and let us take the hassle out of your investment  

property. 

 

You’re in safe hands.  
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  Maintenance 
 

There are three types of maintenance that 

Bentley Koch’s landlords will be required 

toattend to in the course of our business  

relationship.  

These are: 

Urgent repairs 

Non urgent repairs 

General upgrading and refurbishment 

The first two are covered by the Residential 

Tenancies Act 2002, the relevant of which are 

listed below and are therefore not negotiable. 

The definition of “Urgent Repairs” is as fol-

lows:  

A burst water service 

A blocked or broken lavatory system 

A serious roof leak 

A gas leak 

A dangerous electrical fault  

Flooding or serious flood damage 

Serious storm or fire damage 

A failure or breakdown of any essential service 

or appliance provided for hot water, water, 

cooking, heating or laundering 

 

 

 

 

 

 

 
 

 

 

 

A failure or breakdown of the gas electricity or 

water supply 

An appliance fitting or fixture that uses or sup-

plies water and that is malfunctioning in a way 

that results or will result in a substantial 

amount of water being wasted 

Any fault or damage that makes the rented 

premises unsafe or insecure 

A serious fault in a lift or staircase 

Any damage of a prescribed serious nature. 

 

“Non urgent” repairs are all other reasonable 

repairs and are covered by Section 74 of the 

RTA. Notification of “non urgent repairs”  

must be given in writing by the tenant and the 

landlord has 14 days in which to copletethem. 

The third type of maintenance is in the  

interest of the landlord’s profit margin and the  

supervision of which we offer to our clientsfree 

of charge. Maintenance covered in this third  

section includes such things as painting, carpet 

replacement and the provision of curtains and 

blinds.  
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Tradespeople 
 

 
 
 
All maintenance providers used by Bentley Koch carry a Public Liability 

Insurance of $10 million, and provide us with a copy of their policies on 

a yearly basis. 

 

We constantly monitor the performance of our qualified trades people. 

We can assure our many landlords that we choose only recommended 

qualified trades people for all maintenance items that may be needed 

from time to time throughout the life of your investment property.  
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Pointer boards 

    and     Stock Boards 
  
        

          

 
FOR LEASE 

                    

B E N T L E Y   K O C H 
 

R e a l t y   g r o u p 

 

9844 5049 

Donvale 

 

 

 

 

 

www.bentleykoch.com.au 

 
 
 
 
 
 

0403 289 654 

B E N T L E Y   K O C H  
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  Service                                                                              

Testimonials 
 

 
 

" We were so happy with the services that Bentley Koch Real Estate offered we brought 
over our three investment properties to their management team. Their rates and profession-

al management is the best I've seen. Now we're looking for our fourth investment." 
Brian and Robin Flynn ..... Melbourne. 

 
"This is the second investment property that we have bought through the large selection 

that the friendly people at Bentley Koch offered." 
"We were guided right through to settlement and they already had a tenant secured so 

there was no down time. They now manage the property for us and we are free to enjoy the 
security Bentley Koch provides." 

Tom and Marjorie Bromley...Adelaide. 
  

"I am a professional man of 35 years and I am entering into the property investment for the 
first time. As a busy dentist, I don't have the time to inspect and consider various types of 

investments. Bentley Koch spent the time to steer me in the right direction, secured my first 
investment off the plan and arranged the finance package to suit." 

Ian Montford....Box Hill 
 

"We are still looking for our first investment property. The friendly people at Bentley Koch 
are very patient with our selection of investment and are showing us how easy it can be to 

plan our future and enter the property market." 
Michael and Jean Talbot....Richmond 
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Managed Properties 
 

 

Whether your investment is a small apartment in a large group, or a prestige property 

for an executive we will manage it with the same skill and professionalism you expect 

from your property manager.  

So call today for a free market appraisal and friendly discussion.  
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