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Property Management



See what a truly local 
team can do for you!

For almost 20 years we’ve 
made our reputation in the 
local community by being the 
trusted partner, the person 
up the street you could drop 
in and see, the  
on the end of the phone.

The real estate industry has 

changed but we’ve kept what 

makes us special, and added in the 

latest technology and techniques 

without compromising on why  

we’re in business.

Derwent Real Estate is the estate 

agent you can trust, we’ve been 

here and we’ve earned our spot in 

the local community.

We’re passionate about property 

management and great client 

service, and aim to offer a solution-

based approach to property 

management issues.

We deliberately limit the  

number of properties we  

manage so that our property 

managers can deliver a 

personalised, quality service  

to both owners and tenants.

Leasing?
We’re refreshingly simple to work with.

Our extensive property portfolio and lists of renters give you an 
unparalleled advantage in the Derwent Valley + Hobart suburbs.

GENERAL MANAGER

Gwenda Jeanneret
0427 067 550 
gwenda@derwentrealestate.com.au

RENTAL MANAGER

Tina Robertson
0419 188 440
tina@derwentrealestate.com.au

Tel: (03) 6261 4222  Fax: (03) 6261 5744 
Email: pm@derwentrealestate.com.au

Office: 73 High Street, New Norfolk, 7140



How we promote  
your property

Tenant selection

The Derwent Valley is a 

pretty traditional place 

and our high street 

location is a popular 

destination for people 

looking for their home. 

But you won’t miss out  

on the latest trends too!

We believe that careful 

and thorough tenant 

selection is paramount 

to the success of the 

tenancy. Time invested 

at this stage prevents 

difficulties later on.

Once we have been appointed to manage 

your investment property, we will make 

an appointment with you to take photos 

of the property and note any special 

requirements you have regarding the 

prospective tenancy. The property will 

then be listed for rent on the internet.

Your rental property will also be included 

in our Rental brochure, which is available in 

our office or via email by request. Almost 

all properties are let through internet 

advertising or office enquiry.   
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For this reason, we may not always ask you 

to select from the first round of applicants. 

It is sometimes preferable to wait a little 

longer to find the “perfect fit”. Therefore, 

please allow us as much time as possible 

for letting your investment property.

All prospective tenants must view  

the property prior to submitting an 

application, and can either request a 

personal viewing, or attend an  

“Open Home”. A fully qualified property 

management specialist is always in 

attendance; prospective tenants are never 

given keys to view the property alone.

All people over the age of 18 who intend 

to live in the property must complete an 

application form and provide ID, even if 

they are adult, dependent children. Adults 

who are to be listed as lease holders must 

provide proof of income, a recent credit 

report from an approved organisation, 

references and 100 points of ID. 

Every care is taken in the screening of 

tenants, and once we have an applicant 

or applicants who we can approve, we will 

then discuss the final selection with you 

prior to offering a tenancy.

derwentrealestate.com.au

realestate.com.au

domain.com.au

your property

will be listed on:



Lease 
agreements

Property 
inspections

Condition  
report

First payment, collection  
and control of bonds
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The Residential Lease Agreement is the 

agreement approved by the Real Estate 

Institute of Tasmania. We recommend a 

six-month lease to start with, even if the 

property is to be leased long term. This 

gives everyone an opportunity to settle in 

and see how the tenancy is working before 

committing to a longer period. 

Your property manager will inspect  

the property one month from the start of 

the tenancy and report to you as to how 

the tenants are settling in. Following that, 

your property will be routinely inspected 

every 3 months, and a general report 

provided. If you would like to attend any 

of the inspections with your property 

manager, please let us know and we will 

arrange a time.

A full inventory and Condition Report, 

including photos, is completed at 

your property prior to a tenant taking 

possession. The report is completed room 

by room and notes the condition of walls, 

floor coverings, ceilings, light fittings, 

windows and furnishings, whitegoods, 

cupboards, sinks, etc. 

The report is evidence as to the condition 

of the property on entry, and is the point of 

reference for any bond claim at the end of 

the tenancy, allowing for fair wear and tear. 

Your property manager will allow 

approximately 3 hours to complete  

this important report.

The bond is payable directly to the Rental 

Deposit Authority, and will be held in trust 

for the term of the tenancy. At the end of 

the tenancy, both owner (or agent) and 

tenant must agree on either the bond 

return or the bond claim. 

Should a dispute occur, the Rental Deposit 

Authority will investigate and determine 

the outcome.

We take care of all 
of the little things...

Prior to the tenant 

collecting the keys to 

your property, they will 

pay two weeks’ rent in 

advance, and a bond  

of four weeks’ rent. 



Rent 
reviews

Repairs and 
maintenance

Financial 
statements

Two sets  
of keys

Payment 
process

What to  
do next?
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Rents are reviewed on an ongoing basis to 

ensure your investment property reflects 

current market trends. Please bear in 

mind that the timing of any rent increase 

is subject to the terms of the Residential 

Tenancy Act. Your property manager can 

review the rent on your property at any 

time, and can advise you when an increase 

can be applied.

The management agreement we negotiate 

with you will contain your instructions as 

to repairs and maintenance. You can either 

manage maintenance yourself, or we can 

organise everything on your behalf.  

We have a comprehensive list of qualified 

and fully insured trades people to attend  

to maintenance quickly and effectively,  

and at reasonable rates.

A monthly statement will be emailed to 

you. The statement will show all financial 

activity for the month, including the 

amount of rent the tenant has paid, and 

details of any expenditure.  A Financial 

Year statement is emailed at the end of 

each financial year, which is complete and 

ready to take to your accountant.

Please supply two sets of keys to  

your property. One for the new tenants, 

and one to be kept in our office.

Don’t forget window locks and screen  

door keys too! In order for your tenant  

to protect your property they will need  

a full set of keys to the property.

Management fees and any other agreed 

disbursements (invoices) are deducted 

from the proceeds of your rental account, 

and the balance deposited into your 

nominated bank account. You may 

choose to receive either one or two 

rental payments per month, as we run 

disbursements in the middle and at the 

end of the month.

If you would like us to manage your 

rental property, please see the enclosed 

Management Authority, which, once signed 

by you, allows us to act on your behalf. 

Please note that if your property  

is jointly owned, all parties on the  

property Title need to sign this form.  

Once the Agreement has been completed, 

signed and returned to our office, your 

property manager will contact you to  

get things underway.



Preparing your 
property for rental

We recommend that 
prior to advertising your 

property for rental, you 
consider the following 

check list:

   Paintwork inside and out should present well and be in good condition

   Ensure smoke alarms are in place and comply with current legislation.  

(We can help with this if needed)

   Lawns and garden beds should be neat and tidy 

   Floor coverings should be in good condition and present no trip hazards

   Kitchen and bathroom facilities must be in good working order and meet with legislated 

minimum standards

   Ensure fencing and gates are in good condition

   Carpets should be professionally cleaned prior to the new tenancy

   Supply instruction manuals, if available, for heaters, dishwashers, stoves, range hoods etc

   Ensure that all door lock and window locks are sound and operable

   Ensure that all bedrooms and living areas have adequate  

window coverings as per current legislative requirements

You may like to consider installation of the following items, if they are not already in place:

  Fly screens on doors and windows

  Extractor fan above the stove top in the kitchen

  Exhaust fan or IXL “Tastic” in the bathroom/s

  Door stops behind all doors

  TV Antenna

  Telephone line

  Gutter guards if the property is surrounded by trees or tall vegetation

  Deadlocks on doors

  Window locks.
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Maintenance can be seen 
as “just another thing  
to do” - or as an ongoing 
plan to protect your 
property investment  
and give you access to  
the best quality of tenant.

   Budget to paint internally each 3-5 years

   Paint throughout in a light neutral colour (not white), and use washable paint

   Arrange for gutters to be cleaned regularly

   Arrange for wood heater flues to be cleaned regularly

   Arrange for annual servicing of heat pumps and/or safety check of wood heaters

   Re-grout tiles in bathrooms and kitchens to freshen appearance

   Select good quality, hard wearing carpet in a neutral colour with  

quality underlay when replacing carpet.

Derwent Real Estate - Property Management 7

Maintenance  
during the tenancy



If you would like more information regarding letting your investment property 
or would like a rental appraisal, please call us on 6261 4222 for a chat or to 
arrange an appointment with one of our Property Management specialists.

We know what makes the Derwent Valley so special. For almost 20 years we’ve been part of the community and we’re 
proud to be local. We have the staff, the knowledge, the local networks and national exposure to look after your needs. 

Try our local team and experience the difference today.

Would you like 
further information?

Tel: (03) 6261 4222
sales@derwentrealestate.com.au

www.derwentrealestate.com.au
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