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INTRODUCTION 

 

There are many advantages to you as an owner/investor in engaging an experienced 

Property Manager to manage your investment. In the following pages we will outline 

some of the important reasons for utilizing the services we here at GPAD offer you 

and guarantee to provide. Property Management has become a specialized field with 

vast legal implications. The need to have your property managed by a professional 

property management team is now more important than ever before.  

 

Legalities:  

Agents who engage in Property Management (and owners who manage their own 

properties) must act within the guidelines of certain Acts of Parliament, the main acts 

being:  

¨ Residential Tenancies Rooming and Accommodation Act 

¨ The Office of Fair Trading & Property Agents & Motor Dealers Act 

¨ Anti Discrimination Act & National Privacies Act 

¨ The Property & Law Act 

¨ Trade Practices Act 

¨ Work Place Health & Safety Act 

¨ The Building Act 

¨ Agents Code of Conduct” 

 

We give you our assurance that we will act in your best interests legally and ethically, 

always. We believe we have the ability, enthusiasm, knowledge and professionalism 

to guarantee your investment provides maximum returns whilst alleviating much of 

the onerous and sometimes unpleasant tasks associated with managing a rental 

property. Our Property Management Prospectus is intended to supply you with as 

much information in relation to managing an investment property, while at the same 

time outlining the importance of having your investment property managed by a 

professional office and property management specialists. 

 

 

 

 

 

 



 

 

 

OUR PROFILE 

GOODSELL PROPERTY AND DEVELOPMENT staff members are professional Real 

Estate Agents dedicated to providing superior service to all clients and have 

constantly achieved this goal. As a team of professional marketing consultants, we 

are committed to excellence in service & results. Our aim is to rent your home, in the 

shortest possible time, with the least amount of disruption to you and your family. 

Experience the GOODSELL PROPERTY AND DEVELOPMENT 

 

Services available 

• Residential Sales 

• Acreage Land Sales 

• Rural Property Sales 

• Residential Property Management 

• Commercial Property Management 

 

 

PROMOTING YOUR PROPERTY 

To ensure your property is rented out quickly, with little vacancy time, we believe that 

marketing of your properties by rental list flier, advertising on the internet, on site 

signage, and in store advertising is invaluable. Your rental property will be constantly 

promoted until the property is let. Your property is also placed on our rental list which 

is readily available from our reception desk, where our professional staff work daily 

selling your rental property to prospective tenants. The same is applied for email 

inquiry via our web site. These inquiries go straight to our property managers who 

contact the prospect tenant straight away to make an appointment to view the 

property. All properties are inspected with the prospective client & our property 

managers. All clients are met on site. At NO time are keys issued to prospective 

clients. Each day, including Saturday, tenants & owners can contact our professional 

property management staff. We can assist with questions related to the property and 

leasing applications, as well as requirements during the tenancy. 

 

 

 

 



 

 

TENANT SELECTION 

Prospective tenants are carefully selected via both an application & interview system 

as we are particularly discerning when it comes to maintaining quality tenancies. 

Application forms are carefully checked for past rental history & work history, paying 

great attention to affordability and stability. The greatest care is taken when choosing 

tenants for your investment (given the information provided by the prospective 

tenant). 

Our team specifically designs our application forms, ensuring all relevant information 

is obtained and that all-legal aspects are covered for all parties concerned. Photo 

identification is a must. Our office is a member of the Tenancy Information Centre of 

Australia (TICA) this is a tenancy default database which provides an Australasian 

checkpoint. Tenants, who have defaulted during previous tenancies, with any agents, 

will & can be listed on this database. We have found this database to be invaluable in 

obtaining previous rental history on your / our new prospective tenant. 

We also utilise the services of Barclay MIS, a debt Collection and Protection Agency. 

For a small annual fee, you can also have your property protected for debt collection. 

Please speak to our lovely staff for more information on this. 

Our philosophy is to always be critically selective with tenants, as we aim to provide 

you with a worry-free tenancy. 

 

TENANCY AGREEMENTS 

Residential Tenancy Agreement forms approved by the Residential Tenancies 

Authority (RTA) are used as they contain all the necessary clauses & conditions that 

protect your investment. We also provide what is called an Annexure “A” which is 

aimed at providing the tenants with the do’s & don’ts renting all properties including 

acreage renting, ie care of the septic, sullage & pumps on the property in relation to 

their responsibilities of caring for such items and the consequences of not  caring for 

them in the manner in which they are responsible to do so. 

Tenancy is usually processed by us within a 24-hour period and put to you for 

approval. Once a tenant is selected, next comes the sign-up stage at which time their 

obligations are explained to them and they are issued with the following: 

• Lease Agreement - Essential Terms & Conditions & Annexure “A” 

• Tenant Information Guide 

• Entry Condition & Inventory Report for the Property 

• Rent Payments and arrears policies and procedures 

 

 



BONDS & RENTAL PAYMENTS 

 

BOND 

A bond equal to 4 weeks rent is to be paid by the tenants prior to commencement of 

tenancy and is then forwarded to the Rental Bond Authority. These funds are held by 

the RTA until the tenancy terminates and is fully finalised. No Bond is released or 

disbursed until a final thorough inspection has been carried out and the property is 

handed back to our care in the same maintained condition it was given to the tenants 

(baring normal wear & tear factors). 

Any property that exceeds the weekly rental amount of over $700.00, allowance can 

be made via the RTA to allow a greater bond than the normal 4 weeks 

 

RENTAL PAYMENTS 

We offer tenants every option available to them and our office to ensure prompt 

payments, these are: 

• Direct Debit 

• Cash 

• On-Line Internet Banking Electronic to our Trust 

• EFTPOS in store 

Tenants are to pay rent each week and rent is to be maintained within the current 

week they are renting in. Rental payments and paid to dates are monitored daily to 

ensure prompt payments and fast action on arrears. Late payments (ie three (3) days) 

are followed up via SMS messages. If the rental payments exceed a Seven (7) day 

period, a Notice to Remedy Breach (form 11) is issued giving the tenant seven days is 

which to bring rental payments back up to date or a Notice to Leave (form 12) is 

issued. Often enough the SMS message corrects the situation. Please refer to your 

Renting in Queensland Guide for further action. We may not always agree with the 

Residential Tenancies Act but these are the rules we as agents and you as owners 

must abide by. 

 

MAINTENANCE 

Neglect of minor repairs can & will often result in major expenditure not to mention 

loss of goods to yourself and the tenant. Maintenance left unattended that causes 

damage to the tenant’s goods can result in a fine by the Government Tribunal for not 

attending to maintenance or repairs specified in the Residential Tenancies Act. Our 

aim is to ensure your property is well maintained, ensuring you maximum return at all 

times. We have at our disposal, qualified professional Tradespeople of whom all have 

their own Public Liability Insurance and are registered & licensed with the QBSA. 

(Gold Card Holders). You have the right to attend to maintenance yourself, but you 



must firstly advise our office so that we can contact the tenants to advise you will be 

attending the property. You can never arrive unannounced or enter the property with 

keys. This action can result in police charges not to mention the breaches of the 

Residential Tenancies Act and the National Privacy Principals Act of which carry huge 

fines. 

 

INSPECTIONS 

Routine Inspections are carried out approx. every 12-15 weeks. These inspections are 

not only to ensure the tenants are caring for your property in the correct manner in 

line with their duty of care as a tenant, but are also invaluable for ensuring your 

property is being maintained to its optimum condition to provide you with maximum 

rental return by carrying out preventative maintenance reports. You will find our 

reports very comprehensive. You are welcome to attend inspections. Please let us 

know if this is a priority of yours. Separate to inspections we will endeavour to 

regularly drive-by your property. This helps us to keep an eye on yard maintenance. 

Unlike other managing agents we provide this service under our management fees, 

not at a separate charge to you. 

 

PAYMENTS & STATEMENTS 

Payments of rental monies are electronically transferred to your account on the 1st 

and 15th of each month, or if a weekend or public holiday falls on this date, it will be 

the next business day. (Christmas and Easter holidays, you will be notified of the 

dates payment will be made).  These funds can also be made available to you on a bi-

monthly cycle at your request at a small extra cost. Our accounting system is fully 

computerised providing you with an itemised statement that will be forwarded on the 

payments dates, at no charge, along with any invoices we may have paid on your 

behalf. We also provide you with a comprehensive End of Financial Year Statement at 

no charge, of which is issued in the first week of July. These are designed for ease of 

taxation preparation on your investment property. 

 

 

FEE’S AND CHARGES 

 

PREMIUM PACKAGE 

 

MANAGEMENT FEE PREMIUM…………………….8.5% Inc GST  

LETTING FEE………………………………………………One week’s rent plus GST 

ADVERTISING…………………………………………..$220 



NO OTHER FEES 

STANDARD PACKAGE  

 

MANAGEMENT FEE STANDARD……………………………….7.5% Inc GST 

LETTING FEE………………………………………………One week’s rent plus GST 

LEASE RENEWAL FEE …………………………………………..$50.00 

ADMINSTRATION CHARGE - per extra statements ……..$5.50 

MEDIATION/TRIBUNAL FEE……………………….…………...$55.00 PER HOUR 

END OF FINANCIAL YEAR STATEMENT FEE – per extra statements……. $5.50 

TENANCY APPLICATION CHECKS………………….…...….NIL 

ADVERTISING……………………………………………….………..$220 

INSPECTION FEE……………………………………………………...$30 

INSURANCE CLAIMS ……………………………………………… $55.00 PER HOUR 

 

INSURANCE 

It is essential that you ensure you have all the required insurances in place. Building 

Cover, Public Liability Cover ($20 million) and the all-important Landlord Protection 

Insurance.  Your property will not be managed by our office without having at least 

building and public liability insurances in place. There are many insurance products 

in today’s market place we suggest you contact your current insurer to discuss this. 

We do however, strongly recommend with Landlord Insurance, that you consider a 

Landlord Specialist Company. Please feel free to discuss your options with the 

Property Management Team. 

 

COMMUNICATION 

Personal requests for a level of communication about the day to day management of 

your investment are welcomed. We recognise that some lessors do not wish to be 

notified in regard to minor management aspects of their property, whilst other 

Lessors wish to be apprised of every detail. With technology at our fingertips we pride 

ourselves on our communication. Having said that we encourage the use of email for 

speedy response & answers, so please ensure you provide our office with all your 

contact details, ie home, work, mobile, fax, email & postal address for ease of keeping 

the communication lines open. We hope that this brief over view has helped you in 

clarifying the important functions we as agents can play in the role as your preferred 

managing agent. We guarantee to furnish you with a high quality & standard of 

professional property management. We thank you for your interest in our Specialised 

Professional Property Management Team. All the best, we look forward to a healthy & 

happy business relationship soon. 


