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GAIL GOBEY
Top Agent Gail Gobey – Owner/Principal Director of 
boutique agency Sash & Gable Property in Wynnum, 
Queensland – is a force of nature driven by a true desire 
to provide her clients with an exceptional customer 
experience. Possessing a wealth of industry knowledge 
and a warm, welcoming personality, Gail has more than 
earned her solid reputation as trustworthy, honest real 
estate advocate who is committed to helping her clients 
achieve their real estate goals.

Gail began her adventures in the real estate world in 
2003, not long after she and her family relocated to 
Australia from Zimbabwe, where she had a hugely 
successful career in event management. Upon arrival 
in New South Wales, she initially continued in event 
management, then moving into a Marketing and Sales 
role for a prominent Property Developer. Upon relocating once again 
to the Brisbane area in 2007, Gail set about finding a new home for 
her family and encountered a decided lack of enthusiasm from local 
agents. “I found that there was very little support,” she says. “Agents 
just weren’t responding to my calls.” Certain she could do better, and 
with the encouragement of her husband Ian, she obtained her license 
and began working in a large Franchise business, and soon realized that 
her ideal was offering a team environment with Agent support. In 2016 
she launched Sash & Gable, which was an almost immediate success 
due to her fierce commitment to providing top-notch customer service.

Sash & Gable can already boast that eighty percent of their business 
is based upon referrals, an impressive statistic that drives home the 
amount of loyalty Gail instills in her clients. Gail is quick to credit her 
team – which includes husband Ian, who is the company’s Director and 
Business Manager - for much of this success. “It’s very important to 
have infrastructure and support,” she explains. “Our team has admin-
istrative support, social media support, sales and property management 
support. I honestly love my team.” Though competing with multiple 
industry giants in the area, Gail has quickly become a top producer and 
one of the go-to agents in Wynnum and its surrounds.

Sash & Gable’s commitment to their community has also played a 
large role in its rapid ascent in the local market. “We’re very passionate 
about supporting our community,” says Gail. “All of our suppliers 
and the services we refer are local and reliable.  Our clients know that 

anyone we refer, whether that’s a plumber or a stylist 
– can be trusted. That is key for us.”  The relationships 
Gail forms with her clients – both past and present - 
are incredibly important to her, and she works hard to 
nourish and maintain them. “I contact them, I email 
them, I talk to them on the phone, just to make sure 
they’re okay.” Sash & Gable also host annual client 
appreciation events, “just to say thank you, and to let 
them know that now that they’re clients of ours, they’re 
also family.” The company also supports a host of local 
charities and organizations. “We participate as much as 
we can, because that’s who we are,” says Gail.

“I love my job,” says Gail. “Real estate can be a tough 
gig; it’s definitely not a nine-to-five job, but I get so 
excited when I get to hand over the key to someone’s 

new home.” Gail also strives to make an industry that has become 
increasingly technology and internet focused much more personal. 
“I love taking buyers away from their Google searching and actually 
rubbing shoulders with them. I want to bring them back to the reality of 
it all.” Technology, however, is still expertly utilized in the company’s 
marketing strategies, and a robust presence on the internet and social 
media platforms ensure that Gail’s listings are seen by as many potential 
buyers as possible.

Maintaining a healthy work/life balance is incredibly important to Gail, 
and when she’s not assisting clients, she enjoys nothing more than 
spending time with loved ones. “Having my family and friends around 
is very important to me,” she says.

Gail’s plans for the future are to continue growing her business and her 
team. “I love that I’m able to employ people, give them job opportuni-
ties, freedom and security,” she says. Her overarching goal, however, is 
to continue providing the amazing service that has become her calling 
card. “I want my clients to walk in the door and know that they’re going 
to be looked after.”

When asked what advice she might have for newer agents, Gail pauses 
for a thoughtful moment. “I think if anything,” she says finally, “just be 
true to yourself, be sincere, and work hard. But most importantly, take 
care of yourself and ask for help if you need it. There are some amazing 
people out there, don’t think that you need to do it all by yourself.”

For more information about Gail Gobey,  
please call 0439 584 111 or email Gail@sashandgable.com.au


