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Debra Hakaraia
Debra Hakaraia established Smart Real Estate in 2013 for Cantabrians 
after many years selling Real Estate for one of the well-known corporate 
company’s and working alongside the best entrepreneurs and sales people 
in the real estate business.

With a vision to offer clients the choice of a low commission selling fee along with a
quality experience the Smart Real Estate experience began. Focusing on adding value 
all the way has proved a winning combination resulting in many ongoing client referrals 
and repeat business. Over the time we have been operating under the Smart Real 
Estate brand our success story has saved our clients millions of dollars in fees.

“My customer service skills began in 1981 working as a veterinary receptionist 
nurse. My favourite past time was riding my horses through the forest area (which 
are now built up subdivisions Tumara Park and Waimairi Beach), along the beach to 
Spencerville. My love of property spans over the past 30 years where I have bought, 
built, and sold property in Canterbury, Queenstown and in Queensland’s Sunshine 
Coast, Noosa. Completing a 2 year NZ diploma in business further developed my 
business acumen and sound decision making skills.”

Debra speaks strongly of her commitment to her clients, who for many years have
benefitted directly from her expertise and knowledge. Her professionalism, integrity 
and intuitive approach to real estate are well recognized throughout the industry.

“I’ve sold millions and millions of dollars’ worth of property and I’ve gained invaluable 
marketing and deal broking skills which directly benefit my clients in all aspects of 
promoting and selling their properties”

Expect Excellence is what Smart Real Estate strives for. “I expect excellence in all 
aspects of my business and I strive to lead by example”

We don’t aim to be the biggest, we aim to be the best! 

Debra Hakaraia
Director | Principal
0275 620 420 
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The Smart Choice
Welcome to Smart Real Estate.  

We are a leading innovative New Zealand owned company. 
We operate in Canterbury and the Queenstown Lakes District 
providing you with unparalleled customer service which goes above 
and beyond the industry standard. Debra Hakaraia established 
Smart Real Estate in 2013 for Cantabrians after many years selling 
real estate for one of the well-known corporate company’s and 
working alongside the best entrepreneurs and sales people in the 
industry.

With a vision to offer clients the choice of a low commission 
selling fee along with a quality experience the “Smart Real Estate 
experience’’ began. Focusing on “adding value all the way” has 
proved a winning combination resulting in many ongoing client 
referrals and repeat business. During the time we have been 
operating under the Smart Real Estate brand our success story has 
saved our clients millions of dollars in fees. 

Adding Value  

We offer you the complete real estate experience with proven 
results. We work with the best in the industry from our stunning 
photography to our top auctioneer, graphic designers, campaign 
managers, and our amazing sales team. 

Our unique Smart Marketing will launch your property to a potential 
300 million worldwide users ensuring your property receives true 
global exposure.  

We offer you so much more, for far less.

Our philosophy of adding value to your Smart Real Estate 
experience has proved a winning combination.

We look forward to working with you.



Meet The Team
Our friendly and professional team here at Smart Real Estate 
offer you the expertise to deliver outstanding results. Our sales 
consultants are experienced vibrant sales professionals who fully 
understand the philosophy behind our low commission and thrive 

on working in abundance. At Smart Real Estate we will strive to 
achieve the best possible result for you in the current market, to 
exceed your expectations and consistently deliver the best outcome.

Ron Blunden
Licensed Sales Consultant 

027 305 1294

Debra Hakaraia
Director | Principal

0275 620 420 

Kerryn Allan
Licensed Sales Consultant 

0221 896 678

Kama Jacobs
Licensed Agent
022 043 7696

Jahna Brennan
Licensed Agent

021 557 010

Maureen Crowley
Licensed Sales Consultant 

021 153 7167

Kim Hakaraia
Licensed Sales Consultant 

022 153 3670

"Our agent excelled at communication and I found her service 
outstanding, we would definitely use Smart Real Estate again."

— Yoshimi Donnelly
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Save More With Us
You will be pleasantly surprised with your savings!

When you are choosing a bank to invest your money 
with or you are seeking the best mortgage interest rate, 
you expect a high level of service with the most 
competitive rates. 

Why should real estate be any different? You will love our 
commitment to service and our low commission on the sale 
of your property. We offer marketing packages which include 
global exposure.

Christchurch City, Rolleston, Rangiora, Kaiapoi
1% of the selling price + $495.00 admin fee + gst

Mid Canterbury North Canterbury
1.25% of the selling price + $495.00 admin fee + gst
Min fee applies $2995.00 + $495.00 admin fee + gst

Queenstown Lakes
1.5% of the selling price + $495.00 admin fee + gst
Min fee applies $4995.00 + $495.00 + gst

       

Sale Price
$

Select Region

Other Agency Commission

Smart Commission

Smart Savings 

Select Agency

Calculate Savings 
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To compare your savings head to our website and click on the 
calculator below to see your potential savings



Smart Marketing

“Thank you, Smart Real Estate. We are happy customers and we 
are impressed by the effort you make to keep costs down for the 
seller. We also loved the positivity, honesty and frequent, regular 
communication. You made it an enjoyable experience." 

— G & G Cripps

Target Marketing 

Words that work 

Well written advertisements sell property. These words speak to 
your potential buyer and address their needs. Our experience has 
taught us that capturing a buyer’s attention in a single sentence is 
very important. This establishes a connection, a way for them to 
picture themselves in their new property.

Target marketing captures the correct buyer and matches people 
with houses. Your Smart Property Consultant has the experience 
and expertise to know what our clients want and to listen to 
both buyers and sellers. When it comes to finding a buyer for 
your property, this philosophy of customer care and buyer home 
matching is aimed for a win win outcome.

Attracts More buyers

The true power of today’s fast moving society is its ability to provide 
all the information we desire. We will connect with your audience 
of potential buyers the moment your property is loaded onto the 
various websites. In fact, it is common to have contact with serious 
buyers within hours due to the alert systems we utilise. Smart 
marketing your property correctly can mean achieving the highest 
possible price in the current market by reaching more buyers and 
creating competition for your property. We offer global exposure 
and can launch your property to a potential 300 million viewers via 
approximately 120 international portals.

Smart Print Media
Be Visual - Be Seen

Print marketing plays an important role in generating buyer enquiry 
and is used as a visual reminder of your property.  Print marketing 
can take the form of local papers, property press, street signage, 
promotional flyers, marketing booklets and property magazines.
Careful selection of targeted media will not only add value to your 
end result but is also a cost effective method which launches your 
property to potential buyers.

Communication

How?
Our Smart Real Estate sales consultant will communicate with 
you in person, via telephone, email, text or skype. Whatever your 
preferred method. We will email you progress reports on a weekly 
basis. Keeping you up to date on progress is vital to your end result, 
enabling you to make a well informed decision when we present you 
with an offer of sale.

When?
Our relationship begins from the moment we meet you. You will be 
kept well informed of progress, buyer viewings, buyer feedback, 
obtaining offers. Buyers are savvy and educated to the market. 
Usually they visit all homes for sale in your immediate area and 
have a good idea of the current market value.

Who?
We will communicate with your chosen point of contact, the owner, 
the trustees, your lawyer.
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Smart Marketing

Smart Marketing
Utilise the power of technology, 
connecting with your buyers
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Smart Marketing
Why it’s vital to market 
your home effectively 
+ To obtain the largest possible audience 

+ To create a competitive buying environment 

+ To achieve the highest possible price 

Step towards getting your property SOLD

By using an effective marketing campaign, you’re able to help 
influence the result of the sale. Creating a competitive buying 
environment within the first crucial weeks to the largest possible 
audience is how you can achieve the highest selling price. 

Marketing is your point of difference. All feedback from buyers 
throughout marketing your property is presented to you, ensuring 
that we can keep open communication between you and potential 
buyers. We will confidently strive to achieve your price and openly 
communicate all buyer feedback for your consideration. 
A superior result within the shortest time-frame will ensure you keep 
the upper hand. 

Vendor Strength

Best time 
to sell

Best time 
to buy

Week 1  Week 2   Week 3   Week 4  Week 5 

Buyer Strength
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Smart Marketing

Buyers Pricing Pyramid

Dream Price Minimum Buyers

Average Buyers
Todays Market Value

Maximum Buyers
Low Offers

Competitive Price

Bargain Price
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Smart Sale Methods
Your Property

The method you choose when selling your property is an important 
decision. Marketing your property using the correct sales method 
will not only deliver the best possible outcome but can ultimately 
lead you towards your next very important life journey within 
the shortest timeframe and with the least amount of stress. Our 
commission starting from 1% allows our customers to maximise 
returns on their hard earned investment.

Exclusive Listing

An exclusive listing with Smart Real Estate Ltd is a written 
agreement which includes a specified time frame, method and 
marketing technique to offer your property to today’s potential 
buyers. Smart Real Estate will work-in with all other agencies to 
help sell your property ultimately keeping control of your sales 
process. Remember, real estate agents do not own buyers. A well-
tailored marketing plan will ultimately attract the right buyer to your 
property. By exclusively listing your property for sale with Smart 
Real Estate, you gain a dedicated service focused on achieving the 
best result for you. Commitment, communication and our passion 
for customer satisfaction is what our clients deserve.

Priced Listing

Pricing a property realistically to meet today’s market means 
that potential buyers can instantly determine the suitability of 
that particular home for their requirements and budget and is an 
important part of your sale strategy. Your Smart Property Consultant 
will design a strategy that suits you and your property, ultimately 
leading to a confirmed sale.

Unpriced Listing

No price marketing can draw in a larger number of potential buyers 
to your property and focuses more on the special qualities of the 
property itself rather than the price.

Auction Listing

An auction listing is an agreement to offer your property for sale to 
the market using a transparent process where buyers openly bid 
against one another. An auction date of sale must be advertised, 
however the property may be sold prior to that date. The vendor 
sets a reserve price prior to the auction date, which is undisclosed 
to the public. The many benefits of selling your home by auction are:

+ You control the sales process.

+ You control the terms and conditions for selling your property. 

+ You control the time frame for marketing.

+ You control the times and days for open homes.

+ You control the ultimate settlement date.

Remember the beauty of auction is the buyer must have their 
finances, insurances, and relevant property checks in order to be 
prepared to own the property on the auction day. Generally, auctions 
speed up the sales process by setting a date whereby the buyers 
are ready to take action prior to or on the auction day. Your Smart 
Property Consultant will explain fully the process and make your 
auction experience a well-informed one.

For Sale by Tender, Or Deadline Sale

A tender listing or a deadline sale listing is an agreement to offer 
your property for sale to the market using a confidential process 
where buyers submit undisclosed, written offers, along with payment 
of the deposit (usually 10% of the purchase price offered, to be 
confirmed with the agent) to the property consultant for the vendor’s 
consideration. If the offer is unsuccessful, the deposit is returned 
to the buyer. A tender or deadline sale must be advertised to the 
public, there is no reserve price. Buyers submit their best offer for 
the seller’s consideration. Marketing materials must make it clear 
if the property can be sold before the tender or deadline date. Your 
Smart Property Consultant will assist you by gathering the relevant 
legal information buyers need to make an informed decision when 
buying your property. This system enables your property consultant 
to get the best price from the market and also establish the value of 
your home.
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Dressed For Success 
A well-presented property is more likely to 
attract buyer interest...

Not only is a well presented property likely to sell faster, but 
a weekend or two of ‘touch ups’ will also make your next 
move easier.

+ De-clutter. Remember, less is more.

+ Clean out cupboards and wardrobes to display 
    ample storage.

+ Display your best towels and linen, a new duvet may do    
   wonders to your bedrooms.

+ Arrange furniture in a way that allows an easy flow 
   for potential buyers to enter each room.

+ Fresh flowers help to brighten a room and
   give a fresh fragrance.

+ Clear cobwebs and cupboard clutter.

+ Clean kitchens including stove tops ovens, range hoods,  
    pantries, kitchen joinery and cupboards.

+ Bathrooms and toilets are also crucial pass or fail 
   points.  Bleach will whiten the toilet bowel. We all like to  
   see ourselves living in a clean, well organised space.

“Our agent kept in touch and gave regular updates. She 
never appeared concerned if I rung with queries and was 
always obliging. I would definitely deal with Smart Real 
Estate and recommend, I have confidence and trust.” 
— R.Pettet
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Smart Photography
It starts with great photography...

People buy visually.  Beautifully captured photography will draw 
buyers to your property. Smart Real Estate works with the best 
photographers in the business not only delivering world class 
material but also photographing your property from the correct 
angle, at the correct time of day showing all the right features which 
create maximum appeal.

Photography is clearly one of the most important requirements and 
will be used in every piece of marketing media, from the internet, to 
all print marketing.

“Remember one great 
photograph is worth a 
thousand words...”
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“We recently sold our property using Smart 
Real Estate. The agent was nothing but 
professional throughout the entire process. 
She communicated well with us and followed 
through with all actions. The marketing and 
photos were of a very high standard, and we 
were very pleased with the result we achieved. 
We would not hesitate to use Smart Real 
Estate again, and would highly recommend 
Smart Real Estate to anyone who is thinking 
of selling.” 

— W & J Jamieson
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Smart 
Marketing. 
The smart 
approach to 
selling your 
home.
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