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Centrally located in the inner north of 
Melbourne, the team at The Realest  
Estate are trained property experts who 
offer years of experience, knowledge, 
diverse skills, and a reputable presence 
within the industry. 

Professional, enthusiastic and dedicated, 
your home is our number one priority,  
and we’re here to deliver a seamless 
experience from start to finish. 

We’re a committed team of real estate 
agents who take pride in the quality  
of our work including to assist and  
support you throughout the entire  
leasing process. 

Who Are We?
Let us unlock your future by bringing you tailored marketing campaigns, a 
personal service, and outstanding results. Bringing you the right tenants and 
effectively managing your investment, we’re powered by dedicated leasing 
consultants and diligent property managers. Our communication and negotiation 
skills used to rent your home seamlessly works every time.

This includes the moment we  
begin searching for the right tenant, 
to preparing your home, to the final 
inspection.

Built on integrity, empathy, customer 
service and results, you can be confident 
that you’re dealing with real agents who 
are here to provide you with a rewarding 
experience. Constantly evolving and 
keeping our clients’ needs at the top of 
the list, as experts in the industry, we 
never lose sight of what’s important.  

Our genuine hands-on approach and  
our goal to always provide our clients 
with a remarkable real estate experience 
are what sets us apart in the  
real estate industry.
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Offering a world of difference, we make choosing the right tenant for your home effortlessOur rigorous screening process ensures you’re only ever presented with quality pool of tenants.

Lease  
Agreement.
Leave it to us to organise all the nitty gritty documentation and other legal tenancy 
requirements.  It’s our responsibility to educate and inform the tenants of all legal 
provisions relating to the lease agreement and to ensure these conditions are met. 
Your investment is our priority!

We include special conditions and policies that hold tenants responsible for tasks 
such as steam cleaning carpets, maintaining floorboards, and paying rent on time.

In accordance with the REIV (Real Estate Institute of Victoria), we’ll draw up a 
lease agreement and include any other special conditions required ensuring it all 
falls within the guidelines of The Residential Tenancies Act 1997.

Choosing the 
right tenant.
The Realest Estate prides itself on setting the right criteria and expectations when 
selecting the right tenant for your property. 

Our Residential Tenancy Application form establishes the current and previous 
tenancies, the employment history, professional references, and other checks and 
balances of the interested applicant.  

We undertake a thorough verification process that includes contacting current and 
previous landlords, agents, and employers to certify that the applicant is reliable. 

But it’s not all paperwork. Through our expertise and extensive knowledge, we can 
identify and determine the character of a person through the way they interact 
with us and present themselves.

Through careful selection, we will provide you with a quality list of recommended 
tenants for your property. 

The National Tenancy Database screening checks for bad credit, blacklisting from 
past property managers, and criminal offences ensuring that you only receive 
the best of the best. The system helps The Realest Estate evaluate tenancy 
applications online quickly and efficiently reduces the risk of exposure to bad 
tenants. Our solid strategy is about putting your home in safe hands.
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Our proven marketing strategy 
includes crafting a tailored 
campaign to showcase your 
property for rent, in the best 
light possible.

05
Database 
Marketing

01
‘For Lease’
Signboard

02
High 
Resolution 
Photographs

04
Social  
Media 
Posts

03
Online Property 
Listings to  
leading websites:
• therealestestate.com.au
• realestate.com.au
• rent.com.au
• homely.com.au
• onthehouse.com.au
• ReNet.com.au
• rentbuy.com.au
• thehomepage.com.au

Marketing your property is vital, so we make it our priority to create  
high-quality solutions to attract the right tenants. Our in-house graphic  
designer and marketing strategist work to create cost-effective and efficient 
advertising material to promote your property effectively. 

Marketing
Tactics.
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attractive
marketing campaigns



Your Investment. Our Priority.

Offering a personal touch to managing your property, we believe that 
communication is the key to delivering a quality service to both landlords  
and tenants.

We provide regular updates and ongoing feedback along with helpful advice 
to provide the best level of service.  Our personalised approach is built on 
transparent and effective communication.

With the personal attention you deserve, our unrivalled experience in the industry 
allows us to detect potential problems before they arise. Through effective 
communication with clients, we can easily avoid any foreseen issues making the 
process hassle-free. 

In an industry filled with vindictive property managers, The Realest Estate 
team make it a priority to develop solid relationships with tenants.  Tenants 
are generally cooperative when they know that they have a trustworthy and 
approachable team of property specialists to turn to.  

For example, a vindictive property manager may accuse a tenant of damage 
and order them to organise and pay for the repairs.  Our goal is to keep the 
communication flowing and to manage our client’s expectations by minimising the 
number of disputes and VCAT hearings. 

At The Realest Estate, we take a more thoughtful and careful approach in resolving 
the issue. We organise a time to discuss the condition the property was left in, 
highlight the damage and seek an explanation. We then work together with the 
tenant to repair the damage and point them in the right direction if they prefer to 
use our qualified tradespeople. Our commitment to you and your property is what 
distinguishes us from the rest. It’s where great service matters.

Ongoing 
Property 
Management 
Service.
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All rental payments are processed via electronic transfer and usually occurs  
within three business days of receiving the funds. A statement is emailed to you, 
for your records, following each rental payment.

While we do have strict debt policies to ensure tenants are making rent payments 
as per their lease agreement, there are occasions where there may be delays.  
It is important that you are aware of this as a landlord and have funds saved if  
this were to occur.

As industry-leading property managers, we understand that leasing your property 
can be a stressful and emotional time. We are committed to providing you with  
an all-round service ensuring the ongoing success of your investment.  
Reliable, energetic and devoted, there’s no task that’s too demanding for us,  
and we’re always striving to provide a valued service to our clients.  

Rental 
Payments.
On time & well accounted for.

The Realest Estate begins the initial inspection process through completing a 
detailed condition report of your property, including photographs. The report is 
used during routine inspections and final inspections to determine if there’s any 
damage caused to your property while your tenants were living there.  

Routine inspections occur three months after the tenancy commences and then 
every six months after that. You’ll receive an email containing a detailed photo 
report along with recommendations on capital improvements, rent review and 
maintenance. We have your best interests at heart and will conduct visits to 
your property for additional inspections if required. If you prefer to attend these 
inspections alongside our team, you’ll receive an email notification advising of  
the inspection time and date.

Property 
Inspections.
It’s all about the details.

We carry out routine 

inspections to ensure 

your property is cared 

and well-maintained. 

It’s the service you 

deserve, and the 

people you can trust.
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Industry
  leading

property consultants



Prepping  
your home  
For Lease.
We manage each property  
as if it were our own.

Disconnect 
Services

 Telephone

 Power

 Gas

 Water

 Redirect Mail

Cleaning  
Your Home

  Steam clean or dry clean 
carpets

 Dry clean or wash curtains

  Wipe down surfaces and 
cupboards from dirt and 
dust

  Clean internal and  
external windows

  Thoroughly clean the  
property’s interior and 
exterior

Locks/Keys
  Ensure a full set of keys is 

delivered to The Realest 
Estate

  Provide a set of front door 
keys for our office copy

Insurance Cover 
Fundamentals

  Ensure your building 
insurance policy is current

 Advise your insurance 
 company of the property 
 pending vacancy

 Enquire about Landlord’s 
 Protection Insurance to 
 cover damages from tenants

Gardening 101
  Mow the lawns

 Prune overgrown trees  
 or shrubs

 Weed all garden beds for  
 a fresh look

  Clean out garden sheds

  Empty the rubbish bins and 
remove garden refuse

Maintenance 
Essentials

  Ensure smoke detectors  
  are working

 Service your heating and  
 cooling systems

  Check and replace tap   
washers

  Replace broken light globes
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Why The 
Realest? 
The Realest Estate is a boutique real estate agency centrally located in  
Pascoe Vale South. Boasting exceptional communication and keeping you informed 
about your investment throughout the whole process, the knowledgeable team of 
agents here always ensure a smooth-sail between tenancies. 

We work for you!
Well connected with reputable tradespeople at our fingertips, our reliable 
maintenance team help take the stress out of repairs.

Our reliable maintenance team takes the stress out of repairs! 

Welcoming you to a team of diligent, efficient and experienced real estate 
agents who know how to minimise tenant/landlord disputes through effective 
communication, our undeniable and endless level of care will guarantee your 
satisfaction. 

Through the use of cloud-based technology, The Realest Estate is able to manage 
and perform tasks with ease and the utmost flexibility, allowing for more time to 
concentrate on you and your property. Our experienced property managers are 
kept well-informed about legislation through regular training and seminars so that 
we are always up to date and compliant. Here to provide a complete experience, 
The Realest Estate take the time to find the right tenant for you and to ensure that 
it’s in line with the relevant legislation.  

We cover it all!
From managing your property to organising renovations, you can trust that we’ve 
got you covered!

All accounting services including the payment of property expenses from rent, 
issue of statements, and Income and Expenditure reports, are all managed by 
us at The Realest Estate. In addition to this, we also cover all the advertising 
platforms to guarantee the most exposure possible when searching the right 
tenant for you.

With so much passion, teamwork, integrity and innovation, you can count on  
The Real Estate to deliver results.
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Let us unlock 
your future



The Realest
Estate.

For more information, call 03 7018 8588
6/418 Bell Street, Pascoe Vale South VIC 3044
info@therealestestate.com.au
therealestestate.com.au


