Secrets to

Successful Screenings

for free training videos go to:
www.chiropractic-masters.com/free-training
call us toll free 1-800-781-8127

Dear colleague,
You have just received one of the most
powerful products on the market and lucky for you –
I am only distributing this limited edition product for a very
short time. This document will take you through my tips on:
• Screening checklist – an outline of everything you will need
from “hook” handouts to pop-up banners
• Setting up your booth – my proven set up structure that works!
• Scripting – an essential for screening success
• and much, much more!
Let’s get started!

Dr Mike Reid
CEO and Peak Performance Coach
Chiropractic Masters
Toll Free 1-800-781-8127
www.chiropractic-masters.com

TRADE SHOW/SCREENING CHECKLIST
EQUIPMENT
(Tent) for outdoor screenings
2 Tables
3/6 chairs
Laptop (for presentation) + flat screen
Laptop + thermal scanner
S.A.M machine
cla subluxation station
2/3 pop up banners
Table cloth
Draw Box
Donation box
Pens + clip boards
Tri-pod + Cause/Effect chart
PAPER WORK
Wellness Survey
Hook Handouts
New Patient Schedule
New Patient Envelopes
Gift certificates
Business cards

Your booth
Your booth should always be professional and clean. Below is an
example of two of my banner stands. I bring these to every screening
and set them up behind our tables. (Please refer to the next page for
booth set up).
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Screening Script
Booth Set Up
OPENINGS FOR CA:
Hello!
1) Have you had a wellness check-up?
2) Have you received the hand out on…..? it’s very informative
and educational
3) Do you have any health problems you are concerned with? Do you
have any concerns about your health?
4) Have you had a neurological check-up? We are doing here today is
a brief evaluation to determine how nerve interference in your
spine may be affecting your nervous system and your overall health.
HOW?
First we ask that you to fill out this WELLNESS SURVEY, this will give
us an idea of your overall health. Then, we will check your posture,
scan your spine, and correlate the findings.
HOW LONG DOES IT TAKE?
The whole process takes about 5minutes.
HAVE THEM FILL OUT SURVEY, THEN CHECK POSTURE, PERFORM SCAN

Screening Script
Booth Set Up
WHAT IS INVOLVED IN A SCAN?
The scan is 100% NON ENVASIVE. What it does is it gives us a picture of
your nervous system’s health. The SA.M machine will show us a postural imbalances, and since “Posture is the window to your nervous
system and spine”, we can evaluate what may be going on in your body,
thus affecting your overall health.
EXPLAIN POSTURE, EXPLAIN INTERFERENCE, EXPLAIN SCAN FINDINGS,
CORRELATE BODY SIGNALS.

From their survey, ask them about the WORST symptom they have:
•How long
•Getting worse
•Does it affect work/family
•Correlate body signals with how it causes them to be, affect
on work, affect on life

Screening Script
Booth Set Up
CLOSE:
1) Do you consider this to be a problem? And if we could end the cause
of this problem, get rid of it and allow you to feel good again would
you want to?
I must tell you that I have an obligation to tell you that you need a
spinal and neurological check up. The doctors from the
_______________Wellness Centre want to make sure their community gets
the chance to come into their clinics and have a full health
examination, so they are absorbing the fee on 10 (could change)
examinations, only for the next week.
This allows you to come in for a complete, thorough, comprehensive,
professional, neurological examination including two spinal
scans, spinal images and the report of findings. Our doctors are
absorbing the entire fee in exchange for a donation of $35 to be
donated to the Children’s Wish Foundation (or Chiropractic
Without Boarders). If you make a thirty dollar donation today, we
will absorb the additional five dollars.

Screening Script
Booth Set Up
If they cannot pay the $30 now:
“We ask that you put down a $20 deposit here today to hold you
appointment, and then you would only pay $15 at the office. There are
only 10 appointments available, which day is best for you?”
If they do not have cash on them
1) Ask them for a credit card number. Make sure you get the expiry
date as well.
2) They can go to an ATM to take out money.
Booking Them In:
Are mornings or afternoons better for you?
Do you know how to get to our office? (Give directions)
Please remember to bring your balance.
One of our team members will give you a reminder call.
*Circle the offce they are going to on the map, and write the
appointment on their envelope*
Have a great day. We look forward to seeing you on ______at _____ (time)

Screening Script
Booth Set Up
Objection Management:
Patient: “I can’t afford this!”
CA: Track everything you spend your money on for the next month
and then call the clinic. (give them a card). Or you can say, “do you
mind if I ask how much money you spent in the last six months on
medication?”
“Do you know the side effects of these medications?” You can ask for
the name of the medication and their e-mail and send them some
information not only will they be amazed at what you did for them,
you might help save their lives.
Patient: “I saw a chiropractor and it did not help”
CA: “Do you mind if I ask you when and for how long? The Doctors at
___________________ are wellness chiropractors, they don’t only look for
back and neck pain, they evaluate your nervous system. Do you know
how healthy your nervous is, would you like a complimentary
scan? it only takes 5 minutes.”
Patient: “My doctor did not suggest I see a chiropractor.” or “My
doctor told me not to go to a chiropractor.”
or “Why does my doctor not do these types of check-ups?”

Screening Script
Booth Set Up
CA: Your doctor helps you with the problems you go into his/her
office with. You tell him/her that you have headaches he gives you a
prescription. have you ever asked your doctor if there was something
else that could be done to rid you of these headaches, without a prescription?
patient: A friend told me that someone he knows went to see a chiropractor and had a stroke.
CA: well I’m sorry to hear that, but if you would like I can give you my
card with my e-mail or you can give your e-mail, and I will be happy to
send you information on statistics concerning chiropractic care and
strokes, you will be very surprised.
(ALWAYS REMEMBER OTHER PEOPLE MIGHT BE LISTENING TO YOUR
CONVERSATION, ALWAYS SPEAK WITH CONFIDENCE.)

WELLNESS SURVEY
YOUR FAMILY CHIROPRACTIC

Dr. ____________ DC
Dr. ______________ DC
1234 Your Avenue, Suite 209, Your City, Your Province Postal Code

TEL:(613) 123-4567 FAX:(613) 123-4567 WEB SITE:www.yourfamilychiropractic.com

Name: ________________________________________________________________
Age: ___________
Phone (Home): ________________________________
Phone (Work): _____________________
Address: ____________________________City:_________________ Province: ______________________
Postal Code:
____________________ e-mail address: __________________________________
Occupation: ________________________________________ #Hours/Week Currently Working:_______
Spouse’s Occupation: _________________________________ Date:
1. CHECK ANY OF THE FOLLOWING BODY SIGNALS YOU HAVE EXPERIENCED IN THE PAST 6 MONTHS.

 Low Back Pain
 Pain Between Shoulder Blades
 Neck Pain
 Tension/Headaches
 Ankle/Foot Pain

 Elbow Pain
 Shoulder Pain
 Hip Pain
 Knee pain
 Nervous

Which of the above is worse?
How long have you had it?
When it is at its worst, how does it feel?
2. Does this cause you to be:

 Moody
 Irritable
 Interrupt Sleep
 Restricted on Daily Activities

 Tension Across Top of Shoulders
 Numbing/Tingling in Arms or Hands
 Numbing/Tingling in Legs or Feet
 Dizziness
 Wrist/Hand Pain

 Allergies/Asthma
 Digestive Problems
 Arthritis
 Tired/Fatigued
 Difficulty Sleeping

______________________________________________________
______________________________________________________
______________________________________________________

3. Does this affect your work:

 Decision Making
 Poor Attitude
 Decreased Productivity
 Exhausted at End of Day
 Unable to Work Long Hours

4. Does this affect your life:

 Lose Patience with Spouse or Children
 Restricted Household Duties
 Hinders Ability to Exercise or
Participate in Sports

 Interferes with Ability to Participate

in Hobbies or other Desired Activities.

If you checked any of the above items, then you could be suffering from:

Excessive Stress

Structural Misalignment

Subluxation

CHIROPRACTIC CAN HELP YOU because Chiropractic Doctors gently adjust the body, naturally,
without drugs to remove the stress on the nervous system that CAUSE health problems.

WOULD YOU LIKE TO GET RID OF THE PROBLEM?
 YES
 NO
If your answer is YES, there are several alternatives available to you. Please check the item most
appropriate to you.
 I would like to come to the Doctor’s office for a complete evaluation. This will allow me to find out if
I can be helped by Chiropractic without further obligation.
 I would like a free health report on: __Asthma, Allergies, Hayfever; __Car Accidents;
__Carpal Tunnel Syndrome; __Headaches, Migraines; __Low Back Pain, Mid Back Pain, Neck Pain
 I would like the Doctor to call me to discuss my health problems before making an appointment.

Booth Set Up
Wellness Survey Back

maximizing screening effectiveness
Booth Set Up
Here is a list that you can use for your screening training.
This list is definitive for maximizing effectiveness from all my years
of experience.
1.
2.
3.
4.
5.
6.

4 Criterias ........leave deposit, live near by, have job, have health problem
Book within 7 days
Develop rapport
Set goals first 50 new patients booked
Display table with HDTV monitor hooked up to substation
Prime your screening by checking teams posture on pass machine
or giving out handouts
7. Trawl.......fishing in crowds by gaining eye contact, smiling and
utilize handouts
8. Opening Statements" How is your health?" "Got Subluxation?"
9. Use power words such as devastating, detrimental, Unwanted, diseases
10. Fill out got subluxation form, check posture on pass machine,
scan with substation
11. Sit knee to knee with potential new patient and review:
a) Posture
b) Pinched nerve model
c) Scan
d) Correlate body signals
e) Impact on daily living
f ) Double yes
g) Offer for examination
h) Get donation and book appointment
i) Give envelope with date and time in front and map of clinic inside

Hiring the right ca for the job,
Booth Set Up
Hiring Right the First Time:
Following are some guidelines for interviewing prospective employees.
1. Poor hiring decisions are the costliest mistakes practices make. A
poor hiring decision affects productivity and morale. The dollar cost
of a mismatch, say of a front desk person, whose salary is $ 32,000, who
is in the position for 6 months, during which she is only 50%
effective is about $16,000 plus.
2. Borderline fits can create the biggest drain in our organizational
resources. These are the people who do not pull their own weight,
and always seem on the verge of making it.
We’re confident all they need is just a little more time, a little more
training, a little more management help. It is these borderline employees
who soak up most of our creative energies while we ponder how to tap
into the potential we’re so sure is there.
3. Excellent practices and good leaders appreciate the difference
between an acceptable employee and the exceptional, gifted one.
Staff who are well matched to their tasks invariably demonstrate
higher levels of initiative and creativity, stay longer, and produce more.
Finding excellent people is hard work and it takes strong convictions
to hold the quality line under stress especially if someone leaves
unexpectedly.

Hiring the right ca for the job,
Booth Set Up
Hiring Right the First Time:
Prior to starting any interview get very clear on the job requirements
– the skill and traits that must be present for satisfactory performance
of the job. Our people are our most important asset!
The interview should be conducted in a quiet place, free from
distraction. Your primary “job” in the interview is to listen and allow
the applicant to do most of the talking – 80/20 principle.
You listen 80% and talk only 20%. Open ended and hypothetical
questions should be used most often.
The most important qualities to look for in your applicants are
willingness and “trainability”.
Look for answers that indicate a sincere interest in contributing,
rather than simply what they hope to get from business.
Sample Interview Questions:
1. Tell me about yourself and how did you become interested in the
chiropractic field?
Begin by getting to know the applicant and why they chose this career.
2. Describe a typical day in your shoes in your last job?
-

What duties and responsibilities did you have in each of your jobs?
How long did you have each job?
What did you like about each job?
What did you dislike about each job?
Why did you leave each of the jobs?

Hiring the right ca for the job,
Booth Set Up
Hiring Right the First Time:
3. Describe your three best qualities?
This will help with the candidates’ gifts/behavior pro le to see if suited
for the position. For example, if the candidate says they like to be
organized and pay attention to detail - or possibly they like to have fun
and work with people. Both of these profiles are very different and
will perform differently in each position.
Consider what you have had and what you do or don’t want.
4. What do you consider your most important accomplishment in your
present job and why?
5. Tell me about a time when a patient or team member was upset how did
you handle it?
Use this question to assess ability to work in a team environment and
to screen out subgrouping.
6. If you were an employer and you had an employee who was not
responding well to high demands, how would you handle this situation?
7. Who is the best (and worse) boss you have ever had, what made him/her
so special? If the description of the worse boss sounds anything like you,
you know that person will not be happy working with you.

Hiring the right ca for the job,
Booth Set Up
Hiring Right the First Time:
9. Motivational and willingness questions.
- What are you looking for in a job and why have you applied for
this position?
- What kind of supervision do you prefer?
- Are you willing to attend seminars to enhance job training?
- Do you like to work by yourself or have others around?
- How do you work under pressure?
- What is the most difficult thing you have ever overcome in your
professional life and how did you overcome it?
- Would the hours of this job present any hardship for you or
your family?
- Are you interested in this job?
- Do you have other job offers?

DISC PROFILING
Booth Set Up
In the space provided below, identify those behaviors which are
MOST to LEAST characteristic of you in an identified situation.
Working left-to-right, assign “4 points to the most characteristic
behavior, “3” to the next most characteristic, then “2” and FInally “1”
to your least characteristic behavior. Place your total for each of
the four columns in the boxes marked “Totals” below.

D
___Directing

I
___
Interacting
___Competitive
___Persuading
___Experimenting ___Talkative
___Assertive
___Optimistic
___Adventurous ___Charming
___Original
___Popular
___Decisive
___Flexible
___Outspoken
___Trusting
___Self-Certain
___Jovial
___Restless
___Impulsive
Totals ___D
___I
+
(100)

S
___Steadiness

C
___Cautious

___Accommodating
___Patient
___Deliberate
___Accepting
___Gentle
___Stabilizing
___Grateful
___Sincere
___Overly-modest
___S

___Assessing
___Tactful
___Precise
___Tolerant
___Diplomatic
___Logical
___Consistent
___Curious
___Doubting
___C

DISC
PROFILING
Booth
Set Up
Plot the results of your NATURAL BEHAVIOR STYLES on the graphs below.
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For More Information About
The Chiropractic Masters Program,
Our Practice Building Products Or
To Sign Up For Our FREE TRAINING VIDEO SERIES:
WWW.CHIROPRACTIC-MASTERS.COM
CALL US TOLL FREE 1-800-781-8127

