
Guest Gift Guide



If you’ve worked or volunteered in the local church for any length of 
time, the question of what gift to provide your guests has no doubt 
come up! Many churches even incorporate this gift into whatever 
assimilation or connection process they have in place, but as 
anyone knows, gift-giving isn't always a walk in the park.
Whether its shopping for a significant other’s anniversary, or even
a Christmas present for a loved one, it can sometimes be difficult
to purchase something that is both meaningful and within budget.
In your local church you’ve no doubt felt this same tension to
provide a gift that shows your guest how much you appreciate
them coming and at the same time doesn't break the bank!

Our team has spent thousands of hours working with local churches 
and as a part of this study polled nearly thirty churches of all 
shapes, backgrounds and demographics to find out
“what are churches giving their first time guests”.

Check out these several churches we teamed up with to explore 
their approach to this all important topic.

GUEST GIFT GUIDE

For an in depth coaching on this topic,
check out the Guest Experience Course inside Church Marketing University.



River Valley Church
G u e s t  G i f t  G u i d e

River Valley Church is a growing, multi-site church with campuses throughout Minneapolis, MN and across 
the globe. With a dynamic leader in Pastor Rob Ketterling and a strategy that is committed to being a 

relevant place of faith for families in their communities.

New visitors receive 6 songs, a welcome home booklet and access to a message from their lead pastor at 
welcome.rivervalley.org. New believers also receive an NIV Bible, a copy of “Now What”, a journal and access 
to the same custom url above.

WHAT THEY GET1

HOW TO GET IT3

WHY DOES THIS WORK
It is authentic to the culture. RVC places a significant emphasis on their media and communication efforts so 
providing new guests an opportunity to see tailored content online matches the DNA of who they are as a 
video driven organization and what guests can expect as they become part of the family.

RVC is also a larger church that sees a proportionally higher volume of guests each year so providing copies of 
their music and pointing them to their website is also cost-effective. Imagine the budget it would take to provide 
a free mug, hoodie and gift card to each new guests that comes through the door?
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River Valley Church is a multi-site church with campuses throughout Minnesota
and across the globe.

www.rivervalley.org

Vendor Used
www.copycatsmedia.com

Estimated Cost
$.99 per booklet
(15,000 ordered)

Estimated Shipping
7-10 days

(standard shipping rate)

Designed by



Red Rocks Church
G u e s t  G i f t  G u i d e

Red Rocks Church is an international multi-site church with campuses throughout the Denver metro area and 
Brussels, Belgium. Red Rocks Church exists to make Heaven more crowded. They desire to be a home for 

the prodigal, an authentic people, humble, generous, and unified. 

New visitors receive a bag that consists of a tri-fold brochure, Red Rocks branded decal, branded pen, branded 
scout book, and a branded Camelback water bottle.

WHAT THEY GET1

WHY DOES THIS WORK
Red Rock Church’s brand is to be authentic to everyone they interact with. They have an entire brand
called “Square One” that is a dedicated space for first-time guests. At these tables guests can chat with 
volunteers, recieve prayer, and get the free gifts. The gift is a great incentive for the church to connect
with people right away.
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Red Rocks Church is a multi-site church with campuses throughout Denver, CO
and Brussels, Belgium.

www.redrockschurch.com

Designed by

HOW TO GET IT3

Scout Book Vendor:

www.scoutbooks.com   |  Scout Book cost around $.30-$.50 per book.

CamelBak Water Bottle:
www.camelbak.com/custom



With multiple campuses throughout New Mexico, Calvary ABQ’s first time gifts take place through their 
Welcome Home Ministries. They approach every visitor as a VIP. From the moment they drive onto any of 

their campuses, red flags guide them to personalized VIP parking spots.

Calvary ABQ
G u e s t  G i f t  G u i d e

WHAT THEY GET1

HOW TO GET IT3

Calvary ABQ is a multi-site church with campuses in the Albaquerque, NM metro area.
www.calvaryabq.org

Vendors Used: www.gotprint.com  |  www.greenmonsterpromos.com

Once they step onto the campus they are greeted by a VIP team at a red gazebo with a gift and the option
for a personal tour of the campus. Guests receive the following: Calvary branded tumbler, bag, book (written by 
the pastor), coupons for coffee and their bookstore, welcome brochure, flash drive with preloaded messages, 
map of the campus, app download card, and logo decal.

WHY DOES THIS WORK
The idea of celebrating visitors as VIP’s is great because its a term that’s self explanatory and
communicates value.

Their approach puts their best foot forward, but also asks for feedback after the first visit which is a great
introduction to building relationships
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Led by Pastor Steven Furtick, Elevation Church is a growing church in North Carolina known by thousands
worldwide for their dynamic worship and teaching. As with Calvary ABQ and others, Elevation Church refers 

to their first time guests as VIPs.

Elevation Church
G u e s t  G i f t  G u i d e

The first touch is to put a VIP brochure in their hands, it is large so
other volunteers can't miss it and are able to continue hosting them 
throughout their visit. The brochure includes a CD with a short message 
from Pastor Steven, as well as a small welcome letter thanking them 
for attending. After church is dismissed, they are encouraged to stop
by the host tent where the volunteers are waiting to capture their info, 
pray with them, and place a free Elevation tee shirt in their hands. 

Trusted Recommended Vendor:
www.churchbrandguide.com

WHAT THEY GET1

WHY DOES THIS WORK
Elevation Church is a large operation so it’s equally important that their approach to gift giving for visitors is 
both a systematic process and has a personal touch. Each church as they grow will need to wrestle with the 
tension of these two areas. Keeping with their brand Elevation provides bright orange Bibles to all new
believers as well.

It’s important to find subtle ways, like their large VIP brochures, that clue your volunteer teams into potential 
new visitors while also not making new families feel as though they stick out like a sore thumb.
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Elevation Church is a multi-site church originally based in North Carolina.
Campuses are located in the United States and Canada.

www.elevationchurch.org

KEY TAKEAWAYS3

Be authentic. Experiment. Don’t forget the value of 
a first impression.

Designed by



Located in a suburb south of Chicago, Joliet First Assembly is a multi-generational church with a passion
to impact this region with the life-changing truth of the Gospel of Jesus Christ. They seek to do this through 

relevant ministry and Spirit-led vision. 

Joliet First Assembly
G u e s t  G i f t  G u i d e

Joliet First Assembly’s new visitor gift bag consists of a branded, 
stainless steel travel mug, chocolates and a welcome brochure along 
with a gift bag. Additionally, they connect with new visitors through 
Text-In-Church where if they text “welcome”, an automatic response 
will invite them to stop at the connect center where they give them the 
same gift listed above. Regardless of which way visitors reach out, 
follow up happens on Monday with visitors for feedback and to remind 
them of how much they are appreciated.

WHAT THEY GET1

WHY DOES THIS WORK
It’s always great to be reminded that quality gifts that convey your hospitality don’t have to be expensive.

What we love about JFA’s approach here is that is gives visitors more than one ramp to get plugged in. It
can be overwhelming for new families, or just plain easy, to overlook an invitation to connect so having more
than one way in which they can receive their gift is always a plus!
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Jolient First Assembly is a church located in Jolient, Illinois, a suburb of Chicago.
www.jfa.church

HOW TO GET IT3

Vendor UsedVendor Used
www.discountmugs.com

(branded travel mugs)

Vendor Used
www.papermart.com

(gift bags)

Service Used
www.textinchurch.com/discount/cmu

30 day free trial

TEXT in church

Designed by



Summit Park Church
G u e s t  G i f t  G u i d e

Located outside Kansas City, MO, Summit Park Church is all about helping people find and follow Jesus. 
Connection and community are a huge part of making this happen and play a big role in their game plan

for making each visitor feel welcome.

The gifts are at the guest tent located outside. Guest can visit the tent before service or after and receive the 
gift there. The mug is in a gift bag with a card and two biscottis in the mug. They put two in each coffee cup. 
They also put a card in the guest bag that has our service times and invites people to bring the card back the 
next week to get a free t-shirt from the Welcome Center. Lastly, they have been giving away “Best Year Yet” 
shirts to guests who come for the second time.

WHAT THEY GET1

HOW TO GET IT3

WHY DOES THIS WORK
Summit Park is all about rolling out the red carpet and making people feel welcome from the moment they step 
foot on the property. Having the guest tent front and center shows a priority for loving the new people that 
attend. The card that provides them a free shirt the next time they visit is authentic to their goal of giving back 
more than their receive. This is also a great way to measure retention of your first time guests.
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Summit Park Church is a church located in Lee’s Summit, MO in the Kansas City metro area.
www.summitparkchurch.com

Vendor Used
www.bellacanvas.com

(shirts)

Estimated Cost
$4.75 per shirt (S-XL)
$6.75 per shirt (XXL)

$7.95 per shirt (XXXL)
$25 screen charge (one time)

Vendor Used
www.4imprint.com (mugs)

www.amazon.com (biscottis)

Estimated Cost
$2.15 per mug

Designed by

(every 30 shirts ordered average to $7.70 per shirts)



Located in Oklahoma, Guts Church is laser-focused on the idea of “helping people win”. With a big heart to 
resource the community, they provide outreaches, groceries and more on a regular basis. Whether it’s a 

disenfranchised family looking for their next meal, or a guest visiting one of their services for the first time 
their DNA through and through exudes that mission to see people win.

Guts Church
G u e s t  G i f t  G u i d e

WHAT THEY GET1

Guts Church  is a multi-site church with campuses in Oklahoma.
www.gutschurch.com

Guts Church provides a high quality welcome box for guests. This box is a simple easy item to hand off to a first 
time guest so they can unpack it and discover more about the church.

WHY DOES THIS WORK2

Designed by

It’s easy to get in a penny-pinching mode when 
working with a limited church budget, but the key is 

to work within your budget to provide something 
people truly value. The branded notebook in this 

approach is clearly a representation of that.

Value

With an approach like this, it takes some
added work to measure your pieces and

roadmap how they will all fit, but the end result 
shows someone the extra effort you went through 

to make them feel welcome.

Presentation

HOW TO GET IT3

Vendors Used: www.packlane.com  |  Customized box cost: averaging $.31 per box
(contents not included in cost)



Located in Winter Springs, Florida, Action Church believes that doing for one person what we wish
we could do for everyone can change the world. This without a doubt inspires their approach to

first time visitor gifts.

Action Church
G u e s t  G i f t  G u i d e

First and foremost, bibles are always available to anyone who asks 
for one. They also provide a branded t-shirt and string backpack.
A call from one of their pastoral staff also takes place for any
new believers to the faith.

WHAT THEY GET1

BONUS MARKETING TIPS FROM SETH GODIN3

WHY DOES THIS WORK
Their logo and branding stand out, is trendy and when placed on merchandise is something many visitors 
would likely still use (which is often a concern for many churches) Regardless of whatever the gift is, it’s great 
to see churches continue to make Bibles available no matter what.
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Action Church is a multi-site church with campuses near the Orlando metro area.
www.theactionchurch.com

Vendor Recommendation:
www.4imprint.com

Your reputation has as 
much impact on your life 
as what you actually do.

Early assumptions 
about you are sticky 

and difficult to change.

The single best way to 
maintain your reputation is 

to do things you’re proud of. 
Gaming only goes so far.

Designed by



“The biggest disconnect is when a visitor gets
a gift that is inauthentic to who the giver is.”

As you formulate or revise your approach to gift-giving for first-time guests here
are a few overarching thoughts:

The average cost of first time gifts from churches polled was $3.42 per person.
Why do we list this first? Because it levels the playing field. Budgets are so often the first 
issues that arise when church teams begin discussing this area, and this can be a freeing 
feeling to realize that providing something of quality doesn't necessarily equal expensive. 

Pro Tip: Thinking ahead and ordering in bulk is the key to keeping overall cost as low as possible

1

Include the whole family! So many gift baskets include brochures, mugs, pens and Bibles
and there is nothing wrong with that, but those items are traditionally geared toward 
adults. One church we spoke with took a simple approach to include coloring activity 
books along with a flyer about their kids ministry. This automatically conveys that we care 
about your child and that if you don’t feel comfortable being away from them and want 
them to join you in service, that's ok ( a big barrier for some first time guests). 

2

Be authentic. I will never forget to this day attending a church in college that provided a
free, homemade cherry pie to all of their guests. It was catchy because “cherry” was a part
of their name and it was demographically surrounded by tons of college students who 
were always hungry and raved about the pies made by a few ladies in the church. The 
catch? Don’t run out to Walmart and stock up on cherry pies because this worked for 
someone else. Their approach worked because it was a natural extension of who this 
church was and how they interacted with the community (i.e. this church did weekly 
“family style” potlucks). Find a gift that allows your church to stand out and represents the 
kind of community your visitors can expect. The biggest disconnect is when a visitor gets a 
gift that is inauthentic to who the giver is.

3

Experiment. It takes time and getting honest feedback to find the right fit. Plus, in a world
that’s ever-changing this is an area that churches should continue to constantly develop.

Pro Tip: If you have the flexibility, take time on a Sunday to become the first time guest at another 
local church. It can get the creative juices flowing and also provides a healthy reminder of what it 
feels like to be that first time guest

4

Don’t forget the value of a first impression. Everything communicates. If there is one
area that deserves attention, time and a well-developed strategy it’s every church’s
approach to welcoming guests.

Pro Tip: Ask the question “What gift would I walk away with that would be memorable to me?

5
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2:42 Church

Calvary Christian Church

Christian Life Assembly

Church of the Highlands

Church on a Mission

CrossPoint Fellowship Church

Engage Church

First Baptist Church (Panama City, FL)

Full Gospel Terre Haute

James River Church

Mery Hill Church

New Disciples

NewSpring Church

Northfield Church

Park Valley Church

Red Rocks Church

Six Points Church

The Valley Church

United Methodist Church of the Resurrection

Vineyard Church

Vineyard Columbus

WoodLake Church

Huge shoutout to all of these churches making a
concerted strategy to welcome first-time guests:

3 Things to Keep In Mind
About Your Reputation

Bonus Tip from marketing expert Seth Godin

Your reputation has as much impact on your
life as what you actually do. 1

Early assumptions about you are sticky and
difficult to change2

The single best way to maintain your reputation is
to do things you’re proud of. Gaming only goes so far.3

Designed by



Kids Gift Ideas

Summit Park Church

The branded bag, candy, and bubbles are great items that kids
can use throughout the week.

Lee’s Summit, MO

Vineyard Church

Vinyard provides multiple items for kids that help them stay
connected.

Springfield, MO

James River Church

For their kids guests, JRC provides a branded cup with treats and a 
fun toy. 

Ozark, MO

Designed by

Bubbles - $2.97 for 8 bottles from Wal-Mart
Labels - $16.99 for 40 labels from Wal-Mart
Bags - $1.15 for 150 bags ($50 set up fee) discountmug.com



Additional Gift Ideas

2.42 Church

2.42 Church offers a unique variety of items for all guests. Each bag is 
filled with branded mints, file clip and pen. 

Kenner, LA

Six Points Church

A traveler cup is a great way to
stay in the mind of guests throughout the week.

Sheridan, IN

Engage Church

Giving info on your ministry in an easy to understand format
is how Engage retains guests.

Mandon, ND

Full Gospel Terre Haute

The coffee mug and invite card is a fast way to connect with guests. 

Terre Haute, IN

Designed by

Mints - $.08-$.12 per mint from 4imprint.com



Additional Gift Ideas

Calvary Connection Church

Beyond a coffee mug, you can always package it with a variety of 
treats for your guests.

Lynnfield, MA

Woodlake Church

Travelers cup with fun treats and a trendy branded tshirt. 

Tulsa, OK

Designed by


