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CITYGREEN® STRATACELL® WARRANTY

Citygreen® warrants to the original purchaser of its Citygreen® StrataCell™ SC250 product (“prod-
uct”) that such product will be free from all defects in materials and workmanship and perform to 
Citygreen’s written specifications for the warranted product, when installed and used as specifi-
cally provided for in the installation guidelines of the product, for a period of 20 years from the 
date of purchase.

This warranty does not cover wear from normal use or damage caused by abuse, mishandling, 
alterations, improper installation and/or assembly, accident, misuse or lack of reasonable care of 
the product.

This warranty does not apply if the product is not installed in accordance with Citygreen’s speci-
fications, instructions, manuals and other written material made available to the purchaser, nor 
does it apply to events and conditions beyond the control of Citygreen®, including (but without 
limiting the generality of the foregoing) ground subsidence, settlement, earthquakes, floods, fire 
and other natural events, actions of third parties and/or acts of God or force majeure. In the event 
of a breach of this warranty, Citygreen® will provide a replacement product. However, incurred 
costs such as labour for removal of the original product, installation of the replacement product 
and the cost of and incidental to other materials or expenses are not covered by this warranty.

Citygreen® makes no other warranties, express or implied, unless the exclusion of such warranties 
is prohibited by statute, whether Commonwealth or State. Citygreen® shall not be responsible, 
either in tort or in contract, for any direct, incidental or consequential damages, loss of profits, 
loss of revenue, lost revenues, loss of use or any breach of any express or implied warranty, except 
where such warranty cannot be excluded by statute, whether Commonwealth or State.


