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Report Overview

Built-ID harnessed the power of Give My View polling
to ask communities throughout the UK for their
views on renewable energy. 

Our poll, which can be viewed here, was live for just
over three weeks from October 15th to November
10th 2020 and we received 545 unique voters. 

Our polling focused on community priorities, along
with how much they trust the sector as well as
asking how communities and the renewable energy
industry could be brought closer together. We asked
six quantitive multiple choice questions alongside a
seventh qualitative open feedback question. 

This report provides an analysis of those responses
and our key findings are summarised below along
with a series of suggested actions.

https://www.givemyview.com/renewableenergycommunity/polls/5dc7f89f3237e000047ca13a/?isPreview=true
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Key Findings and Suggested Actions
Trust 
Communities were neutral to
somewhat trusting of the renewable
energy sector. Those who admitted to
not knowing much about renewable
energy were less trusting.

Action: The more people know about
renewable energy the more trusting
they are likely to be. The sector should
do all it can to promote education.

Environmental Impact
The environmental impact of projects
has a key influence over how likely
communities are to support
developments, and some communities
are sceptical over how “green”
renewable energy projects actually are.

Action: Renewable energy providers
need to directly address the green
credentials of their projects and be
clearer in their claims regarding their
environmental benefits.

Visual Impact
Visual impact is a key concern across
communities and projects which seek
to maximise environmental benefits
whilst minimising visual impact, are
more likely to receive support.

Action: The industry should do all it
can to minimise the visual impact of
their developments and explore the use
of visualisation technologies to have an
honest dialogue with communities.

Community Benefit  
Communities are more likely to support
proposals when they can see a direct
benefit to them. The most frequently
cited benefits communities wish to
see, are local job opportunities and
reduced energy bills

Action: The sector should clearly
articulate the direct benefits that
affected communities will receive and
focus on local job opportunities and
reduced energy costs.

Community Engagement  
Communities feel that renewable
energy providers need to do more to
better engage and demonstrate that
community views are being listened to.

Action: COVID-19 presents challenges
to in-person events, but the sector
should harness new digital
technologies to engage with as wide
and as representative an audience as
possible.



Voter Segmentation:
What best describes your level of engagement with renewable energy?

Engagement Figures

51%

102
Pieces of written

feedback 
Voters
545

Votes
2,078
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We asked voters this question in order to determine how people identifying with varying degrees of engagement prioritise

different aspects of renewable energy.

26%
Active

supporter

14%
Sounds good,

but busy
Don't know

much about it

9%
Work in the

energy sector
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Data Insight

The overall placement of the slider at 58% indicates a neutral to somewhat positive response. Those who described
themselves as active supporters of renewable energy were most trusting, with those who indicated either that they were
very busy, or didn’t know much about renewable energy, less trusting. This supports an argument raised in the written
feedback that there is still more educational work for the industry to do. Most surprisingly, those who work in the energy
sector were least trusting; however this poll was principally aimed at communities, so the number of energy workers who
responded to this particular questions was quite low.

Q.1 How much
do you trust the
renewable
energy sector?
Slider question

73% voted neutral to

positively
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0-14.2%

14.3-28.5%

28.6-42.7%

42.8-57%

57.1-71.3%

71.4-85.6%

85.7-100%

Key:
Voter Segmentation

Sounds good, but I'm very busy 55%
65% voted neutral to positively
about this

I'm an active supporter 75%
87% voted neutral to positively
about this

I work in the energy sector 38%
47% voted neutral to positively
about this

I don't know much about it 48%
57% voted neutral to positively
about this

*Average ranking



Q.2 What would
you prioritise
locally if a
wind/solar farm
was built in your
area?
Reorder question
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Data Insight

Low environmental impact was ranked as the highest priority across all voter segments. This mirrors what we have seen
in the written feedback, where perceived environmental damage caused by renewable energy projects was a frequently
raised concern. It is surprising to see Community funds allocation rank so low, particularly given the large amount of
people who cited the need for direct community benefit in the written feedback. This could demonstrate that
communities are not aware of precisely what Community funds allocation actually is, and indeed the only group not to
rank this concern as the lowest priority were those who work in the energy sector, and are therefore likely to have more
awareness.

*Average ranking



Q.3 Which of
these might
affect your
overall trust in
renewable energy
projects?
Multiple-choice

Select up to 4 options
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Data Insight

The top 3 issues: Environmental impact, Sustainability of materials and Visual impact, ranked highly across all voter
segments. Those who admitted to knowing less about renewable energy were more likely to rank visual impact above
other concerns and visual impact was ranked highly across all groups. Most interesting, our research shows that whilst
visual impact is important, the environmental impact of a development and the sustainability of its materials were more
likely to influence overall trust.



Q.4 Which of
these forms of
renewable
energy do you
trust the most?
Distribute question

*Average distribution
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Data Insight

Offshore wind was trusted most by active supporters, those who were busy and those who admitted to not knowing
much about renewable energy, but those who work in the energy sector ranked Solar as the most trustworthy. Further
investigation is required to understand these rankings but given the importance to communities of issues such as visual
impact and construction disruption, it is likely respondents were more trusting of Offshore wind as they tend to be
positioned further away from communities and may therefore be perceived as causing less disruption.



Data Insight

It is positive for the sector that “Essential for a better planet” ranks as a high priority and this was something that was
true across all community voter segments. However, when we remove the votes of active supporters “An ugly blot on the
landscape” moves up the list of priorities and is the highest rated response for those who said they didn’t know much
about renewable energy. Whilst communities recognise the positive environmental impacts of renewable energy and see
its adoption as "Essential for a better planet” concerns over visual impact remain. This evidence indicates that projects
which make efforts to maximise the environmental benefits of the scheme whilst at the same time minimising their visual
impact are more likely to receive community support.

Q.5 What best
describes how
you'd feel about
a wind or solar
farm in your
area?
Reorder question
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*Average ranking



Q.6 What
aspects of a
wind or solar
farm would you
most like to
influence?
Multiple-choice

Select 1 option
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Data Insight
Local employment opportunities and Biodiversity planting were ranked as the top two issues across all community voter
segments. Whilst Scale of assets was important, it is interesting that the top two aspects the community would most like to
influence do not relate to the renewable assets themselves. Biodiverse planting can be used both to mitigate against
environmental harm and as screening to reduce visual impact, and local employment opportunities represent a direct
community benefit. This data, along with the written feedback we received, indicates that projects which seek to reduce
negative environmental and visual impacts whilst at the same time providing community benefit are more likely to receive
support.
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127 comments

Safety

Q.7 How could
communities & the
renewable energy
sector be brought
closer together?
Open feedback question

102

Key Themes

Total number of
comments

Community

Engagement
35 comments

10 N/A Comments

Community

Benefit
20 comments

IMAGE

Environmental

Impact Concerns
13 comments

15



There was a clear view that communities who are impacted by
renewable energy projects should directly benefit from them,
with respondents raising the potential of cheaper energy for
locals alongside employment opportunities, as a key way to
bring the sector and communities closer together.

The most frequent answer to the question of how communities
and the renewable energy sector could be brought closer
together, was better community engagement. Respondents
recognised the importance of clear and transparent
communication and the need for communities to feel that their
views have been listened to.

Concerns over the negative environmental impacts of renewable
energy projects can be a blocker to bringing communities and the
sector closer together. Some respondents were sceptical over
the green credentials of renewable energy and raised concerns
about the Carbon footprint of developments once manufacture,
transport and maintenance were considered.

Breakdown of Top 3 Themes
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Community

Engagement

Community

Benefit

Environmental

Impact

Concerns



Qualitative Data Snapshot (Verbatim)
Community Engagement

Community Benefit

Environmental Impact Concerns
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Proper discussion and community involvement!

Engage the local people, do NOT ignore them.

By communities and suppliers being in discussion
before decisions made and not presented as a fait
accompli.

Feedback from locals listened and reacted to.

By giving local people all the information about what to expect,
and also giving them all the information on the horrors and
unsustainability of fossil fuels.

Communications must be true and transparent with the all
communities.

Communities should be listened to, something that local
authorities are not good at.

If the local renewable energy project brought rewards to
local community such as cheaper energy, jobs creation,
other financial benefits such as increasing local economy.

Prioritise green energy provision and subsidised pricing to
the community

All wind & solar farms should have a community share
offer of minimum 30%. This will create sense of local
ownership, put money into local economy.

Communities need to benefit from the energy and not be
ignored by developers.

Much clearer and factual information about benefits to local
communities in respect to employment opportunities and
distribution of profits for community benefit.

Local firms leading the role out of renewable energy
infrastructure.

Renewables are an environmental disaster for the planet
and cause more harm than good. A total waste of rare
resources.

Wind farms are one huge carbon footprint for a piddling
amount of energy. They are most definitely not
environmentally friendly when you consider their building,
maintenance and scrapping processes.

Just don't build them. They are an environmental disaster and
the sooner everyone realises the better!!

There definitely should be far more honesty and transparency
with regard to costings and overall impact on the
environment, especially with the additional mining needed for
raw materials for solar and batteries etc, plus the fact the
wind turbines blades are not recyclable it rather makes a
mockery of any green credentials claimed



Built-IDBuilt-IDBuilt-ID
For more information on Give My View 
or to discuss how we can assist with 
your next project please contact:

Emily@Built-ID.com


