
 

 

 

Dear Member: 

 

By paying the membership fee and abiding by the terms of this Contract, the following services 

(“Services”) are available to the Member (“Member”). The Services will be provided by licensed, 

practicing attorneys selected by Corporate Service Professionals, LLC (“Company”).  The attorneys are 

referred to as the “Provider Attorney” or “Referral Attorney” as defined in the General Provisions.  All 

requests for Services must be directed through the Company in a prompt manner to allow sufficient 

time for preparation and response.  This Contract covers domestic legal matters within the state or 

province where the Member’s principal place of business is located.  Matters involving foreign law are 

not covered.  Should the Member’s principal business location change states or provinces, the Provider 

Attorney and Company must be notified.  The Member will be transferred to a Provider Attorney in the 

new state, if available.  

All services under this Contract are part of and are subject to the General Provisions.  Please refer to the 

General Provisions and other sections of this Contract for the definition of capitalized terms. 

Phone Access 

The Member may receive toll-free telephone consultations concerning legal matters of the Member to 

the extent the Provider Attorney deems it necessary to adequately advise the Member.  If, in the 

Provider Attorney’s sole discretions, the legal matter cannot be adequately addressed during the initial 

telephone consultation with up to one hour of further legal research, then further services will be 

provided at a discount of up to 25% from the Provider Attorney’s standard hourly corporate rate for the 

given legal service.   

 Limitations: 

1) This Contract excludes coverage for those matters which the Provider Attorney determines 

are raised an inordinate or unreasonable number of times without substantial change of 

circumstances.  

2) Once it has been determined the Member is entitled to coverage under any other section of 

this Contract, the Designated Spokesperson shall communicate only with the specific 

attorney or attorneys handling those matters rather than utilizing the coverage under this 

section for that legal matter.  This limitation is provided to facilitate the most effective 

representation of the Member.  

3) Legal matters covered under Designated Consultations are not covered under this section.  



 

Letters & Calls 

The consulting Provider Attorney may determine a phone call or letter be written on behalf of the 

Member.  In such instances, a call or letter will be provided at no additional charge.  If a response is 

received from a third party to the initial call or letter, a follow-up call or letter may be provided based on 

the Provider Attorney’s Professional Judgment.  Initial letters under this Service are limited to 10 per 

Membership Term and only one per subject matter.  No more than six calls or letters can be made in any 

one month. It is the responsibility of the Member to provide, in a timely manner, sufficient 

documentation enabling the Provider Attorney to make a call or write any letter.  It is at the sole 

discretion of the Provider Attorney to determine where a call(s) or letter(s) is appropriate in a given 

situation.  Debt Collection Letters and Designated Consultations, which are provided elsewhere in the 

Contract, are specifically excluded from this section.  The Provider Attorney may require additional 

documents and other written authorization as necessary before proceeding with the Services as part of 

this section. 

Designated Consultations 

Certain legal matters may require the Provider Attorney to seek outside counsel to assist the Member.   

The Member may receive a total of three telephone consultations, each up to one-half hour in length, 

for the following legal matters each Membership Year:  

-Commodities; 

-Trademark; 

-International Law; 

-Tax;  

-Admiralty; 

-Patents; 

-Copyright; 

-Securities; 

-Intellectual Property; 

-Import/Export or customs matters; 

-Antitrust; 

-Immigration; and 

-Those legal matters which arise within the United Stated but outside the Member’s state of established 

primary place of business. 

The Member may also receive one document review each Membership Term regarding domestic legal 

issues concerning out-of-state matters.   



If further services are required beyond the telephone consultation, they will be provided at a discount of 

up to 10% to 25% from the standard hourly corporate rate of the attorney handling the legal matter.      

No other Services are available for these Designated Consultations except as provided in this section.  

Document Review 

The Provider Attorney may review up to 20 documents per Term (up to six in any month).  Each 

document must be 15 consecutive pages or less.  Additionally, the Member must be a contracting party 

or be a party to the document.  The Designated Spokesperson for the Member shall provide a copy of 

the document to be reviewed and retain the original.  A telephone number should also be given to the 

Provider Attorney.  The Provider Attorney will review the document and advise the Member’s 

Designated Spokesperson by telephone consultation or e-mail on any areas of concern, the legal 

implications of those provisions and their conformity to state and federal law.  Each additional review of 

a document after the initial review shall count as a separate document review toward the annual total 

of 20.  If further legal services are required beyond the basic document review including, but not limited 

to, specific research or the negotiation of or drafting of modifications, the services will be provided at a 

discount of up to 25% from the Provider Attorney’s hourly corporate rate.  Advice and comment on 

contracts in excess of 15 consecutive pages or contracts beyond six in one month or 20 per Term will be 

available at a discount of up to 25% from the Provider Attorney’s standard hourly corporate rate.  This 

document review does not include review of documents relating to court proceedings or lawsuits. 

The Provider Attorney may require additional documents and other written authorizations as necessary 

before proceeding with Services as part of this section.  

Debt Collection Letters 

The Member may receive up to five separate, initial collection letters per month at no charge after an 

initial written demand by the Member has been unsuccessful.  Any separate collection letters in excess 

of the first five will be provided at a discount of up to 25% from the Provider Attorney’s standard hourly 

corporate rate.  The Provider Attorney may require additional documents and other written 

authorization as necessary before proceeding with Services as part of this section.  

Preferred Discount 

During the term of the Contract, a Member may use the Provider Attorney for legal matters not 

otherwise provided.  The Member will be entitled to a discount of up to 25% of the Provider Attorney’s 

standard hourly corporate rate subject to Professional Judgment and a separate Attorney-Client 

Contract.  This discount does not apply to contingency fee matters or flat rate arrangements which may 

be negotiated at a separate rate with the Provider Attorney.  

General Provisions 

A. Company: shall refer to Corporate Service Professionals, LLC, the company in which the 

Member’s purchase the service.  

 

B. Member: The Member is defined herein as an individual associate holding a position in Tranont, 

Inc., the business entity holding a position in Tranont, Inc., or a retail customer.  In addition to 



being a legal, for profit entity, the Member may not be a publicly-traded business.  Services shall 

extend to the owners of a business entity holding a position in Tranont, Inc.  

 

C. Contract:  “Contract” refers to this Contract between the Member and the Company.   

 

D. Effective Date: The “Effective Date” of the Contract is the date the Member accepts the terms 

when the Member becomes and associate of Tranont.   

 

E. Designated Spokesperson: The Member shall designate, in writing, up to two spokespersons to 

communicate with the Provider Attorney.  The Designated Spokespersons must be employees, 

owners, partners or officers.  The Designated Spokespersons must have authority to legally bind 

the Member.  In the event a Designated Spokesperson is no longer associated with the Member 

for any reason, it shall be the Member’s responsibility to notify the Company.  If the formerly 

Designated Spokesperson was responsible for communicating with the Provider Attorney 

concerning an on-going legal matter, the Member should also advise the Provider Attorney.  If 

the Provider Attorney is not made aware of Designated Spokesperson changes, the attorney and 

firm are not responsible for any legal issue that may result.    

 

F. Availability of Services: For any matter involving both the Member and an owner or Designated 

Spokesperson, only the Member may be entitled to Services.  The Member is entitled to the 

Services outlined in this Contract only to the extent such Services are available and permitted by 

the laws of the state having jurisdiction over the legal matter.   

 

G. Entire Agreement: This Contract shall constitute the entire contract between the parties.  

 

H.  Provider Attorney: The Provider Attorney is an attorney or law firm who has contracted with 

the Company to provide the Services described in this Contract.  This does not require all legal 

Services under the Contract to be performed by the Provider Attorney. The Provider Attorney or 

the Company, under certain circumstances, may refer matters to a referral attorney (“Referral 

Attorney”) upon consent of the Company. Referral Attorney and Provider Attorney may 

collectively be referred to in this Contract as the Provider Attorney.  The Provider Attorney may 

be contacted directly at the number provided on your membership card.  Information as to how 

legal services may be obtained is available by calling your Provider Attorney or by emailing the 

Company at info@corporateservicepro.com or by calling the Company at 866-868-1818.  

 

I. Native American Legal Issues Exclusion: Native American legal issues are excluded from 

Services. Such issues include legal matters before federal, tribal and/or hearing panels, judges or 

officers.  

 

J. Eligibility Period: The Eligibility Period begins on the Effective Date of the Contract and 

terminates immediately in the event of cancellation by the Company.  In the event that this 

Contract is cancelled, the Eligibility Period shall terminate on the date the Membership is no 

longer paid current.  

 



K. Membership Term:  The Membership Term shall be defined as the period of time beginning on 

the Effective Date of the Contract to the time the Member cancels the Member’s relationship 

with the Company.  

 

L. General Exclusions: The following items are specifically excluded from this Contract and shall 

not be interpreted as included Services under any provision of this Contract: 

 

1. Any matter,  issue, consultation, action, proceeding or dispute between the Member 

and any owner or Designated Spokesperson and the Member or any issue between any 

owner and any Designated Spokesperson which affects the Member.  

2. Fines, court costs, filing fees, ad litem fees, penalties, expert witness fees, bonds, bail 

bonds and out-of-pocket expenses.  

3. Any person or entity who initiates or participates in a lawsuit against the Company or 

any of its subsidiaries, or affiliates, or is named as a defendant or respondent in a 

lawsuit initiated by the Company or any of its subsidiaries or affiliates, shall be 

specifically excluded from receiving any of the legal services under any section of this 

Contract, during the pendency of such lawsuit or until its resolution.  

4. Any matter, issue, consultation, action, proceeding, lawsuit or dispute between the 

Member and the Provider Attorney or the Member and the Company.  

5. Any matter which the Provider Attorney determines is resolved or has been raised an 

unreasonable number of times without substantial change of circumstance. 

6. Any matters which are covered by any insurance policy. 

 

M.  Attorney-Client Contract and Representation:  All services which may require payment of any 
anticipated cost or payment of a retainer to the Provider Attorney to cover reasonable 
anticipated legal services not covered by the Contract, shall be subject to the terms of an 
Attorney-Client Contract.  This Attorney-Client Contract is to be agreed upon by the Covered 
Person and the Provider Attorney prior to the time services are rendered.  All determinations of 
retainers and anticipated costs to be incurred shall be at the sole discretion of the Provider 
Attorney.  When applicable, eligibility for receipt of Services under the Contract is contingent 
upon payment of such retainers and anticipated costs prior to commencement of legal 
representation.  All services and legal representation will be limited to the Services available 
under this Contract and the Provider Attorney has no duty or relationship beyond the specified 
Services. 

 
N. Provider Attorney’s Professional Judgement: It is the sole discretion of the Provider Attorney to 

determine whether claims or defenses pertaining to any matter under any Service of this 
Contract present frivolous or otherwise unmeritorious claims or defenses, including decisions to 
take any contingency case or to appeal any judgment or decision.  The Provider Attorney 
reserves the right to make independent professional judgements. The Company will in no way 
influence or attempt to affect the rendering of professional services by the Provider Attorney. 

 
O. Examination Right: The Member shall have 10 days after delivery to examine the Contract. If 

the Member is not satisfied with it for any reason, the Member may send written notice 
rescinding the Contract and have the paid membership fee refunded. Upon the Member’s 
delivery of written notice of rescission of the Contract to the Company or the agent through 



whom it was purchased, within 10 days of delivery, the Contract shall be void from the 
beginning and the parties shall be in the same position as if this Contract had not been issues. 

 
P. Cancellation of Contract: The Company may cancel this Contract for fraud, for non-payment of 

membership fees or if the Provider Attorney determines, in his/her Professional Judgement, 
that the Member is unable, unwilling or incapable of accepting or understanding legal advice 
and services.  The company shall notify the Member in writing of any such cancellation.  All 
Services will automatically terminate at the end of the Eligibility Period. Upon written request, 
the Member shall be entitled to and reimbursed the unused portion of the membership fees 
paid for this Contract, the amount to be calculated on a pro-rata basis over the period of the 
Contract.  Any enrollment fees are considered earned when paid and will not be refunded 
should this Contract be cancelled by the Member.  In the event of cancellation by the Company, 
only those events reported in writing to the Provider Attorney during the Eligibility Period are 
provided.  

 
Q. Settlement of Disputes: All disputes or claims relating to the Company; this Contract; any 

Company products or services; any claims or causes of action between any Covered Person, the 
Company and any of the Company’s officers, directors, employees or affiliates, whether in tort 
or contract shall be settled totally and finally by arbitration according to the Commercial 
Arbitration Rules of the American Arbitration Association.  If any Covered Person files a claim or 
counterclaim against the Company or any of its officers, directors, employees or affiliates in any 
such arbitration, he/she may do so only on an individual basis and not with any other member 
or as part of a class action. 

 
R. Mutual Cooperation: The Member and Company shall mutually cooperate with the Provider 

Attorney for the effective provision of legal services. At all times the Member shall conduct the 
relationship with professionalism and mutual respect.  

 
S. Duplication of Coverage:  A Covered Person may not secure Services from the Provider Attorney 

for the same matter under more than one Contract and may not secure the Services of more 
than one attorney on any given subject matter.  

 
T. Change of Contract: No change in the Contract shall be valid until approved by an officer of the 

Company and endorsed on or attached to the Contract.  No agent or sales associate of the 
Company has authority to change the Contract or to waive any of its provisions.  A 30-day notice 
will be given should there be any change in this Contract. 

 
U. Reinstatement Procedure: A Member may seek to reinstate this Contract after cancellation if 

the contract is still offered by the Company.  The Company, at its sole discretion, may reinstate 
this Contract upon payment by the Member of the appropriate fee.  The Effective Date of the 
reinstatement and availability of Services shall be the date the reinstatement is accepted and 
processed by the Company.  Services are not available for any act or occurrence during the lapse 
period. 

 
V. Change in Fees: The Company reserves the right to change the established membership fee for 

this membership. Changes in the membership fee will only occur after the current payment 
period has expired.  Should the membership fee be changed, the Member will be given a 30-day 
written notice.  



 
W. Severability: If any provision of this Contract is deemed invalid or unenforceable in any respect, 

such provision shall be, to the extent possible, reformed to make it effective. If any provision is 
deemed invalid and incapable of being reformed, it shall not impact the validity and 
enforceability of all other provisions of this Contract, which shall remain valid and enforceable. 

 
X. Subrogation: If the Company or Provider Attorney makes a payment under this Contract and the 

person to or for whom payment was made has a right to recover damages from another, the 
Company shall be subrogated to that right. 

 
Y. Release of Information: In order to facilitate customer service, any Covered Person submitting a 

concern about a Provider Attorney authorizes the Provider Attorney to disclose to the Company 
any and all communications between the Covered Person and the Provider Attorney. 
Additionally, all Covered Persons acknowledge personal information is electronically stored.  A 
Covered Person should contact Associate Services with any complaint or concern.  A written 
release may be required for the Provider Attorney to respond to a complaint.  

 
Z. Adequate and Timely Notice:  To be entitled to receive services under this Contract, the 

Covered Person must submit to the Provider Attorney adequate facts and necessary documents 
and authorizations in a timely manner.  This includes reporting a traffic violation to the Provider 
Attorney within 5 days of receiving first notice of the matter.  Failure to submit adequate 
documents and facts in a timely manner to the Provider Attorney shall render any obligation of 
the Provider Attorney null and void. 


