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If you have any questions, you can reach our team 
at support@pledgeling.com

Free Text-to-Donate for Nonprofits
Pledgeling is pleased to offer all registered 501(c)(3) 
nonprofit organizations & approved international NGOs a 
free & simple version of our text-to-donate service to help 
drive donations to your cause!   

Now anyone, anywhere with a mobile phone serviced by US 
wireless carriers can donate to your organization directly 
from their phones.

And with over 90% of Americans today on mobile phones, 
nonprofits of all sizes are successfully using mobile 
services like text-to-donate to reach & engage new donors.
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for text messages 

for email 

Shortcode: This is the 5-6 digit number 
people will text, similar to a phone number. 
Our team will send this number to you.

Keyword: The is the word people will text to 
the shortcode to receive information about your 
organization. We recommend using a keyword that is 
relevant to your brand and 5-10 characters in length 
(only A-Z and 1-9, no spaces or special characters).

Bounce Back Message: This is the customizable message 
sent to anyone who texts your keyword to the shortcode. 
We will include a link to your custom, mobile-optimized & 
secure donation form which features Apple Pay for Donations. 
Your bounce back message can also include a video 
(<42 seconds), image (such as your logo), or animated gif.

Thanks for all you do & for joining us in the #PledgeToDoGood!

Text-to-donate includes these features:

http://tiny.cc/freekeyword

Now, let's get started with text-to-donate! It's easy.

To claim this free offer, please visit: 
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Common Questions
Q: How long can I use my free keyword?
A: For as long as you’d like! Your free keyword will be active from the day we set it up and send you an email confirmation. 
After one year, we will reach out to check-in with you about the service.
 
Q: Are keywords case sensitive?
A: No, all keywords are case insensitive, so any combination of upper and lower case letters will work the same way.
 
Q: Who is able to text in my keyword?
A: The Pledgeling shortcode works with nearly every wireless carrier in the U.S., including AT&T, Sprint, T-Mobile, Verizon Wireless, 
Metro PCS, and U.S. Cellular. Only U.S. wireless subscribers are able to text in your free keyword, not non-U.S. numbers.

Q: Where can I see the donations we receive through this service?
A: All donations are tracked in the Pledgeling Impact Hub. If you already have access to the Impact Hub you can log in at 
www.pledgeling.com/impact-hub. If you do not have access to the Impact Hub you can go to 
www.pledgeling.com/claim-your-nonprofit/ to request access.
 
Q: Are people charged for texting in?
A: There is no charge for texting in and receiving the automated bounce back message, outside of the texter’s normal texting charges. 
It’s the same as sending or receiving a text from a friend or co-worker.
 
Q: What fees are taken from donations?
A: There is a standard credit card processing fee of 2.9% + $.30 per transaction which is deducted from donations before they are sent 
to your nonprofit. In addition, Pledgeling charges a small flat rate of 3% on each donation. We believe in transparency and offer donors 
the ability to cover this fee, which is dynamically displayed on every donation form. Most donors choose to cover this small fee. 
 
Q: Can donors make recurring gifts through this service?
A: Yes, we include the ability to make recurring donations on every donation form. Donation options include: one-time, monthly, 
quarterly, annually. Our form makes it simple to convert one-time donors to recurring donors without requiring them to re-enter their 
personal or billing information.
 
Q: Are donations through this service tax-deductible?
A: Yes, Pledgeling automatically issues donation receipts for tax-deductible purposes to all donors.
 
Q: How do we receive donations made through this service?
A: Once a month Pledgeling will regrant all donations to your nonprofit. We disburse donations within the first two weeks of each 
month, for the total donations you received the month prior. You can log-in to the Pledgeling Impact Hub at any time to see your 
real-time donor data and track your donations.
 
Q: How secure is this service?
A: All donations are protected with industry-leading security and encryption that comply with the Payment Card Data Security 
Standards (PCI DSS).
 
Q: What format should I send my content to you in?
A: The system is flexible, so we can support man formats of images and videos. Here are some recommendations:
Image: High resolution .jpg or .png
Gif: Hi resolution and 12 slides or less.
Video: H.264 codec, .mov or .mp4 container, 29.97/30 frames per second, under 40 seconds in length. For Audio settings, 
we recommend AAC and a high bitrate. Files should be under 100MB.

Q: How can I learn about Pledgeling's other mobile messaging services?
A: Simply send an email to sales@pledgeling.com and a member of our team will be in touch to share the additional features we 
offer, such as text-to-vote, text-to-give, fundraising pages, polling, recurring messaging programs & more!


