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James Citron
CEO
James is a serial entrepreneur who has built and launched
multiple companies in the mobile and social good space.
Over the last dozen years, Citron has led two of the largest
business to business mobile messaging and mobile
engagement companies in the United States to successful
exits. These companies achieved signiﬁcant scale, the latter
becoming the third largest platform in the world, reaching
one out of two Americans on mobile phones each month
and delivering billions of mobile engagements on handsets
in ﬁfty countries around the world. An early pioneer in the
mobile video space and nicknamed the ‘Father of MMS’,
Citron’s ﬁrst company, Mogreet, delivered the ﬁrst cross-carrier MMS in the United States and, a
dozen years later, his technology powers over 50% of all MMS messages sent by US brands today.
In 2015, James joined Pledgeling as CEO to bring his mobile and technology experience to the world
of social impact. Since joining the company, Pledgeling has powered donations to more than 4,000
nonproﬁts, built scalable charitable giving for dozens of large enterprises, and powered over 94,000
fundraising campaigns.
James is a frequent speaker at leading industry trade events, published author, educator, and an
advisor and investor in early-stage companies. Citron is a graduate of Princeton University. He is
passionate about green energy and helping to eradicate illiteracy, homelessness and hunger.
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Paul Forsyth
CTO
Paul has over 15 years of experience building
highly-scalable platforms with core expertise in video,
messaging, and payments.
Prior to joining Pledgeling, Paul was part of James’
engineering and leadership team at his last two companies,
starting as a Senior Software Engineer, then Director of
Engineering, and now CTO.
Earlier in his career, he worked for Monster.com, where he
designed and implemented search engines for their highly
traﬃcked job search. He went on to become a Technical
Lead for Monster, managing and mentoring a team of
engineers.
Paul holds a B.S. in Mathematics. His personal cause is
access to clean water.
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Melissa Levick
VP Business Development and Strategy
Melissa is the VP of Business Development and Strategy at
Pledgeling, where she focuses on helping brands give back
in a sustainable and quantiﬁable way.
Prior to Pledgeling, Melissa co-founded Honeycomb, a SaaS
platform that connects a business that wants to give back
with a thoroughly vetted nonproﬁt, manages the
relationship, and incorporates a quantiﬁable social impact
for every product sold. Melissa was also the Executive
Director and Director of Social Impact of the ONEHOPE
Foundation. In her roles with the Foundation, she was
responsible for the foundation’s brand, social responsibility, and external nonproﬁt partnerships.
Melissa’s earlier experience spanned work in the public, private and nonproﬁt sectors. Inspired by a
trip teaching English to Tanzanian kindergartners, Melissa knew that her true passion in life lies in
helping people and contributing to the greater good, which led her to obtain her Masters in
Nonproﬁt Management and Social Entrepreneurship from New York University. Melissa also spent
three years at Google, where she was the assistant to the President of the Americas Operations and
the ﬁrst associate at Google Ventures. In addition to her Masters from NYU, Melissa has a Bachelor
of Arts from the University of Southern California.
Melissa is passionate about women’s empowerment and believes we can solve some of the world’s
greatest problems by educating, investing in, and supporting women and girls.
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Cassandra Fowler
Director of Marketing and Business Development
With 12+ years as a nonproﬁt leader, media consultant and
mission-driven entrepreneur, Cassie’s diverse career is
guided with a commitment to social impact and storytelling
- from elevating the grassroots stories of rural Kenya for
global fundraising programs, to proﬁling notable personalities around the world for cross-platform media distribution.
Cassie began her career in the ﬁelds of international
development and nonproﬁt management, with a focus on
Sub-Saharan Africa. She held positions in Amnesty
International and the Green Belt Movement International in
Kenya where she increased donor fundraising by 85% YOY and worked hand-in-hand with 2004
Nobel Peace Laureate Dr. Wangari Maathai to launch the Nobel Women's Initiative and Plant for the
Planet Campaign, in partnership with the United Nations, which has planted 14B trees to date.
Cassie pioneered the ﬁrst CSR relationships in the US for these nonproﬁts, with corporate partners
including Google, Avon, PACT and Shaklee.
As a PR & media consultant, Cassie produced 100+ weekly shows for global syndication across
major television networks, including Al Jazeera English and Bloomberg. In this role, she also
managed speakers for high-proﬁle events in Africa, Asia, Europe, Latin America, the Middle East and
North America.
Cassie holds two BAs from UC San Diego and is a guest lecturer at USC’s Marshall School of
Business. She is the Founder & Chairman of the Ambassadorial Leadership Council for the World Is
Just A Book Away (WIJABA), which now serves as a model for engaging young adults in nonproﬁt
leadership development. Cassie is passionate about the role brands play in sustainable
development, and leveraging emerging technology to drive scalable social & environmental impact
across the world.
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Gregory Yorke
VP Business Operations
Greg has been involved with growing technology, media
and entertainment companies for over twenty-ﬁve years,
with a focus on scaling systems eﬃciently. Prior to
Pledgeling, he was COO of industry-speciﬁc job matching
site TourReady, where he led that organization from
concept to operation, including managing marketing and
development. He directed the ﬁnance and business
operations functions for three exits: mobile marketing
service Mogreet, Enigma Digital / Clear Channel Interactive,
and specialty furniture manufacturer Strata. Other startups
where he led ﬁnance, operations, or both include cable
network BlackBelt TV, content site LifeTwo.com, production company Toonacious Entertainment,
and an early ultra-high speed network device used for remote production.
In his early career, he was a troubleshooter for bed marketer Sealy, which was about as far from
technology as you can get. In his downtime, he was a board member of LA Galaxy South Bay soccer
club for ﬁve years and president for three, putting that organization on a sound ﬁnancial and
structural footing after several years of turmoil. Greg graduated cum laude from the University of
Miami and holds a MBA from the University of Virginia's Darden Graduate School of Business
Administration. His personal cause is wilderness preservation, whether aquatic or on land.
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Jordan El-Saden
Director of Products
Jordan has 11 years experience designing and launching
SaaS platforms geared toward, and used daily by, Fortune
500, mid-market, and small businesses, both in the U.S and
internationally. He has also launched multiple platforms
aimed at making APIs available to entrepreneurial software
developers.
Throughout his career he has guided local and outsourced
Product and Technology teams and assisted Account
Management and Sales teams as their technical resource.
He has helped his clients execute dozens of API and
platform migrations and integrations, launch tens of thousands of mobile marketing campaigns,
and complete hundreds of thousands of employment background checks.
He has participated in three corporate acquisitions with responsibilities of minimizing client impact,
evaluating & migrating technology platforms, and consolidating products & services.
Jordan has a Bachelor of Arts from the University of California, Los Angeles.

Pledgeling Technologies, Inc

06

www.pledgeling.com

Executive Bios

Aileen Pasion
Creative Director
Aileen has 10 years of experience building best-in-breed
consumer mobile and web experiences. In her early career
she worked with James and Paul at Mogreet, and revamped
the user experience and site design. She helped to build
brand stories for ﬁve of the e-commerce companies under
BeachMint’s brand umbrella through direct email
marketing, websites & landing pages, social media, and
mobile applications. Aileen handled Art Direction & content
creation for two of Science Inc.’s portfolio companies.
Aileen specializes in developing brand personality based on
key values, brand mantras and mission. By leveraging the company’s key diﬀerentiator combined
with brand voice & storytelling, she has successfully used design to generate a boost in consumer
engagement, social following, conversion, and loyalty.
Aileen has a Bachelor of Science in Interactive Media Design from The Art Institute of CA - LA and an
MFA in Media Design from Full Sail University. Her personal causes are female empowerment and
girls education.
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