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Facebook Messenger Bots Template 
Customized Suggestions  

 
This can be used in a wide variety of businesses. We’re doing meal planning as an example 
but it could be used for so many things – choosing a movie to watch, selecting an insurance 
plan – anything where visitors need help narrowing their options. 
 
Hey [name], thanks for requesting your custom meal plan. What is your goal for this meal? 
 
-- Eat fewer carbs 
-- Lower sodium intake 
-- Try a vegetarian diet 
 
Awesome! One of the best benefits of a low carb diet is lower blood sugar levels. 
 
What food would you like for the main course? 
-- Beef 
-- Fish 
-- Pork 
-- Chicken 
-- Other 
 

Chicken it is. 😊 Would you prefer…  

-- A one-dish meal 
-- Chicken and a side dish 
 
Perfect! I love one-dish meals too. They’re oftentimes easier to make with less cleanup.  

 
      What other items do you want with your dish? 
 

-- Rice & Beans 
-- Mixed Vegetables 
-- Pasta 
 
Mixed vegetables are an excellent choice. How much spice/seasoning do you like? 
 
-- Just a little please 
-- Average is okay 
-- Make it spicy 
 
Oooh you’re feeling bold tonight. Spicy it is! 
 
Here are some bold and spicy chicken and veggie dishes for you. 
 
-- Cajun Chicken Gumbo 
-- Hot Chicken Curry with Bell Peppers 
-- Spicy Chicken Portobello Broilers 
-- Habanero Pepper Chicken with Dirty Rice 
-- See more options 
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You know what would go great with this recipe? 
 
-- Dessert ideas 
-- Drink ideas 
-- Side dish ideas  
 
[Continue from there] 
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