
Is Your Church Mailbox Safe from the Coronavirus?

I’m not suggesting that your mailbox is contaminated with the coronavirus. The actual chance of that is 
minuscule. What I want to bring to your attention is the fact that while no one may be at the church while 
obeying governmental shelter-in-place orders, thieves are not as inclined to obey such orders. Your daily mail 
delivery may be at risk of theft, thanks to the coronavirus.

Viruses aside, church mailboxes are targeted more frequently by thieves than you might imagine. Criminals 
know that some church members make their tithes and offerings by checks mailed to the church. Often, 
mailboxes are located in easily accessible locations out of sight of anyone from the church under normal 
circumstances. So, imagine how much less frequently mailboxes are being monitored during these unusual 
times.

Few churches invest in locking mailboxes which might deter all but the most ambitious thieves. Mail delivered 
on Saturday may also be more likely to include checks for tithes and offerings in anticipation of a Friday payday. 
Thieves know this. In one community in December 2019, 19 checks totaling more than $25,000 were stolen 
from a church mailbox Other churches in town soon discovered they also had been victimized. One donor, 
whose $20,000 check was cashed by someone other than the church, alerted church leaders to the loss.

If your church hasn’t already done so, request the Post Office to hold all church mail until further notice, and 
have someone pick up mail periodically during the week. This will prevent mail theft and the loss of tithes and 
offerings.

Although there are certain costs involved, providing an “electronic” method of making contributions to the 
church is a convenience that also eliminates the possibility of mail theft. For example, CSBC’s recommended 
Aplos church accounting software program includes a basic online giving feature that can be incorporated into 
the church’s website at no additional cost. There also is a “Text-to-Give” option available to subscribers as a 
$20/month add-on to the basic accounting and donor management system which includes a dedicated phone 
number.
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An important advantage of the Aplos system is that electronic contributions post automatically to both 
the accounting system and the donor’s giving record. Another added feature is a donation receipt being 
automatically sent to the donor by email without additional effort on the part of the church treasurer or 
financial secretary.
 
There are a number of third-party online giving platforms available, including text-based giving, and churches 
should consider using one if they haven’t already done so. All involve per-transaction fees and, usually, monthly 
base fees. These fees are important to evaluate in the selection process. Depending on the system chosen, the 
church treasurer may discover the need to spend an additional hour or two monthly reconciling online and text 
donations with the bank statement.
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