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AMAZONBASICS MICROWAVE QUICK-COOK VOICE PRESETS GUIDE 

WHAT ARE QUICK-COOK VOICE PRESETS? 
 
Quick-cook voice presets are microwave settings to reheat, cook or defrost food items. With the 
AmazonBasics Microwave and an Echo device, you can use presets with simple voice commands 
instead of pressing multiple buttons on the keypad.  
 
Notes:  
 AmazonBasics Microwave does not have built-in sensors to detect the weight or volume of what 

you would like to cook. For best results when using presets for liquids, specify the volume (for 
example, “1 cup of coffee”).  For best results when using presets for solids, specify the quantity 
or weight (for example, “1 potato,” or “6 ounces of rice”).  

 As with all microwaves, cooking output of presets may vary due to various factors such as input 
voltage, ambient conditions, starting temperature, humidity levels, etc.  

 You can also always use basic voice commands to cook for a specific time or power level, as well 
as, stop, pause and resume the microwave (for example, “Alexa, microwave for 2 minutes”, 
“Alexa, microwave for 5 minutes on medium power”, “Alexa, reheat for 3 minutes”, “Alexa, 
defrost for 5 minutes”, “Alexa, stop the microwave”). 

 Additional information about cooking safely with your microwave oven can be found in the User 
Manual that came with your microwave (also available at www.amazon.com/devicesupport) or 
at www.foodsafety.gov.  

 
 

 
 
  

https://m.media-amazon.com/images/G/01/kindle/dp/2018/7999546/AmazonBasicsMicroUM.pdf
https://m.media-amazon.com/images/G/01/kindle/dp/2018/7999546/AmazonBasicsMicroUM.pdf
http://www.amazon.com/devicesupport
http://www.foodsafety.gov/
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REHEAT 

BEVERAGES/SOUPS 
 
Directions: Place the food item in a microwaveable cup. Use a voice command to start the 
microwave. Once the microwave stops, let stand for 30 seconds to 1 minute. Carefully remove and 
stir before consuming.  
 
Quantity range: 0.5 - 3 cups (or 4 – 24 fluid ounces)                    
                                   

Food Item Voice Command 
Coffee Alexa, Reheat 1 cup of coffee 

 
Or press the Ask Alexa button and say: 
1 cup of coffee 
 

Water Alexa, Reheat 1 cup of water 
 
Or press the Ask Alexa button and say: 
1 cup of water 
 

Milk Alexa, Reheat 1 cup of milk 
 
Or press the Ask Alexa button and say: 
1 cup of milk 
 

Hot Chocolate Alexa, Reheat 1 cup of hot chocolate 
 
Or press the Ask Alexa button and say: 
1 cup of hot chocolate 
 

Apple Cider Alexa, Reheat 1 cup of apple cider 
 
Or press the Ask Alexa button and say: 
1 cup of apple cider 
 

Soup Alexa, Reheat 1 cup of soup 
 
Or press the Ask Alexa button and say: 
1 cup of soup 
 

Noodle Soup Alexa, Reheat 1 cup of noodle soup 
 
Or press the Ask Alexa button and say: 
1 cup of noodle soup 
 



 

4 
 

AMAZONBASICS MICROWAVE QUICK-COOK VOICE PRESETS GUIDE 

REFRIGERATED FOOD 
 
Directions: Place the food item in a microwaveable container with vented cover. Use a voice 
command to start the microwave. For best results, pause midway (e.g. Alexa, pause the microwave) 
to stir or flip and then resume (e.g. Alexa, resume the microwave). Once the microwave stops, let 
stand for 1-2 minutes. Carefully remove and stir before consuming as applicable.  
 

Food item Quantity  Range Voice Command 
Rice 3 - 32 ounces Alexa, Reheat 8 ounces of rice 

 
Or press the Ask Alexa button and say: 
8 ounces of rice 
 

Pasta 3 - 32 ounces Alexa, Reheat 8 ounces of pasta 
 
Or press the Ask Alexa button and say: 
8 ounces of pasta 
 

Mashed 
Potatoes 

3 - 32 ounces Alexa, Reheat 8 ounces of mashed potatoes 
 
Or press the Ask Alexa button and say: 
8 ounces of mashed potatoes 
 

Casserole 3 - 32 ounces Alexa, Reheat 8 ounces of casserole 
 
Or press the Ask Alexa button and say: 
8 ounces of casserole 
 

Frozen Food 3 - 32 ounces Alexa, Reheat 8 ounces of frozen food 
 
Or press the Ask Alexa button and say: 
8 ounces of frozen food 

Dinner plate Default = 1 plate  
(approx. 12 ounces of food) 

Alexa, Reheat 1 dinner plate 
 
Or press the Ask Alexa button and say: 
Dinner plate 
 

Burger 1 - 3 burgers  
(1 burger = approx. 4 ounces) 

Alexa, Reheat 1 burger 
 
Or press the Ask Alexa button and say: 
1 burger 

Sandwich 1 - 2 sandwiches  
(1 sandwich = approx. 4 
ounces) 

Alexa, Reheat 1 sandwich 
 
Or press the Ask Alexa button and say: 
1 sandwich 
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COOK 
 
Directions: Place the food item in a microwaveable container. Use a voice command to start the 
microwave. Once the microwave stops, let the food item stand for 1-2 minutes. Carefully remove 
and stir before consuming as applicable.  
 

Food Item Quantity Range Voice Command Note 
Popcorn 1 - 3 ounces Alexa, Microwave 1.5 

ounces of popcorn 
 
Or press the Ask Alexa 
button and say: 
1.5 ounces of popcorn 

Cook one bag at a time. For best 
results, fold the edges of the bag 
and place it at the center of the 
turntable so that the bag does not 
touch the inside wall. 
 
Remove the bag if the popping 
sound stops for more than 5-10 
seconds or if you observe a 
burning smell. 

Frozen 
Vegetables 

3 - 32 ounces Alexa, Microwave 6 ounces 
of frozen vegetables 
 
Or press the Ask Alexa 
button and say: 
6 ounces of frozen 
vegetables  
 

Put a vented cover or a cling film 
punctured with fork 3 times. 
Pause midway to stir and resume. 

Broccoli 3 - 32 ounces Alexa, Microwave 6 ounces 
of broccoli 
 
Or press the Ask Alexa 
button and say: 
6 ounces of broccoli 
 

Put a vented cover or a cling film 
punctured with fork 3 times.  Add 
1 tablespoon of water for every 6 
ounces.  Pause midway to stir and 
resume. 

Oatmeal 3 - 12 ounces 
(represents total 
weight of dry 
oatmeal and 
water/milk) 

Alexa, Microwave 6 ounces 
of oatmeal  
 
Or press the Ask Alexa 
button and say: 6 ounces 
of oatmeal 
 

Put a vented cover or a cling film 
punctured with fork 3 times.  Add 
water or milk per manufacturer’s 
instructions. Pause midway to stir 
and resume. For reference, 1/3 
cup of oatmeal and 2/3 cup of 
water = approx. 6 ounces. 

Potato 1 - 4 potatoes 
(1 potato = 
approx. 8 ounces) 

Alexa, Microwave 1 potato 
 
Or press the Ask Alexa 
button and say: 
1 potato 

Scrub the potato and prick 6 times 
with a fork. Pause midway to flip 
and resume. 
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Sweet 
Potato 

1 - 4 sweet 
potatoes  
(1 sweet potato = 
approx. 6 ounces) 

Alexa, Microwave 1 sweet 
potato 
 
Or press the Ask Alexa 
button and say: 
1 sweet potato 
 

Scrub the sweet potato and prick 6 
times with a fork. Pause midway 
to flip and resume. 

Hot dog 1 - 6 hot dogs 
(1 hot dog = 
approx. 2 ounces) 

Alexa, Microwave 1 hot 
dog 
 
Or press the Ask Alexa 
button and say: 
1 hot dog 
 

Place it on a paper towel-lined 
plate. Cover with a plastic wrap or 
another paper towel.  

Corn on 
the cob 

1 - 2 corn on the 
cob   
(1 corn on the 
cob = approx. 9 
ounces) 

Alexa, Microwave 1 corn 
on the cob 
 
Or press the Ask Alexa 
button and say: 
1 corn on the cob 

Place it directly on the turntable. 
Pause midway to flip and resume. 
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DEFROST 
Directions: Place the food item in a microwaveable container. Use the voice command to start the 
microwave. For best results, pause midway to stir or flip and resume. 
 

Food item Quantity  Range Voice Command 
Corn 3 - 70 ounces Alexa, Defrost 8 ounces of corn 

 
Or press the Ask Alexa button and say: 
Defrost 8 ounces of corn 

Peas 3 - 70 ounces Alexa, Defrost 8 ounces of peas 
 
Or press the Ask Alexa button and say: 
Defrost 8 ounces of peas 

Vegetables 3 - 70 ounces Alexa, Defrost 8 ounces of vegetables 
 
Or press the Ask Alexa button and say: 
Defrost 8 ounces of vegetables 

Broccoli 3 - 70 ounces Alexa, Defrost 8 ounces of broccoli 
 
Or press the Ask Alexa button and say: 
Defrost 8 ounces of broccoli 

Chicken 3 - 70 ounces Alexa, Defrost 8 ounces of chicken 
 
Or press the Ask Alexa button and say: 
Defrost 8 ounces of chicken 

Ground Beef 3 - 70 ounces Alexa, Defrost 8 ounces of ground beef 
 
Or press the Ask Alexa button and say: 
Defrost 8 ounces of ground beef 
 

Salmon Fillet 3 - 70 ounces Alexa, Defrost 8 ounces of salmon fillet 
 
Or press the Ask Alexa button and say: 
Defrost 8 ounces of salmon fillet 
 

Pork 3 - 70 ounces Alexa, Defrost 8 ounces of pork 
 
Or press the Ask Alexa button and say: 
Defrost 8 ounces of pork 
 

Sausage 1 – 6 sausages (1 
sausage = approx. 
2 ounces) 

Alexa, Defrost 1 sausage 
 
Or press the Ask Alexa button and say: 
Defrost 1 sausage 

 


