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Leveraging over thirty-six years of insurance and risk management expertise to provide excellent insurance litigation support
and expert witness services. Since 2009 — over 600 retentions in 30 states, testified over 100 times.

AREAS OF EXPERTISE:

Standard of Care for Insurance Brokers and Agents

Insurance Carrier Bad Faith/Claims Practices and Management
Insurance Industry Customs and Practices

SPECIALTIES:

Commercial and Personal Lines of Property and Casualty Insurance
Professional Liability, and Errors and Omissions Insurance

Cyber Liability Insurance

Directors and Officers Liability, and Employment Practices Liability Insurance
Wholesale - MGA — Excess & Surplus Lines

Workers' Compensation Insurance

Life Insurance, Disability Insurance, Annuities and Health Insurance

Risk Management

Surety

PROFESSIONAL EXPERIENCE:
RiskPro Insurance Services, Inc., President/CEO (1999—Present)
California State University — Chico, Professor (2006-2022)
Courses in Risk Management and Insurance, Corporate Finance, and Personal Financial Planning
Insurance Litigation Consulting and Expert Witness Services, Principal (2009-Present)
California Department of Insurance, Curriculum Board Member (2013-2021)
CPCU Society — Coverage, Litigators, Educators & Witnesses (CLEW) Committee
Insurance Education Association, Insurance Institute of America, Instructor (1994—1999)
Local to International Insurance Brokerage Firms, various (since 1988)

PROFESSIONAL DESIGNATIONS & AFFILIATIONS:
Chartered Property and Casualty Underwriter (CPCU), 1994

Registered Professional Liability Underwriter (RPLU), 2016

Associate in Risk Management (ARM), 1991

Associate in Claims (AIC), 2009

CPCU Society

Professional Liability Underwriting Society — PLUS

American Association of Insurance Management Consultants — AAIMCo
Claims and Litigation Management Alliance — CLM

Professional Liability Defense Federation - PLDF

INSURANCE LICENSES:

California P&C, Life & Accident - Broker/Agent 1988-2024
Oregon P&C, Life & Accident - Broker/Agent - 2023 to Present
Oregon Insurance Claims Adjuster — 2023 to Present

EDUCATION:

Juris Doctor, John F. Kennedy University, School of Law, 2002

Bachelor of Science in Business Administration/Finance, California State University — Chico, 1983
Mediator Certification, University of California at Berkeley, 2017



