
TRAINING & SUPPORT RESOURCES

START HERE GUIDE

USING YOUR G6 GUIDE
CLICK HERE CLICK HERE

See what’s in the box. Watch online tutorials.
Dexcom G6 System Tutorial

View training resources.
Training Videos and Guides

Talk to the experts:
1-844-832-1810
Technical Support 
Available 24/7 for questions about 
product troubleshooting. 
Option 3

Dexcom CARE 
Provides CGM training and  
guidance from a team of certified 
diabetes educators. 
Option 4 
Mon-Fri 9am - 5:30pm EST† 

Customer Support 
Order and general inquiries. 
Option 1 
Mon-Fri 9am - 8:00pm EST†

Did you know?
The Dexcom G6 app on your compatible smart device* has additional 
in-app videos to help you get started.

 * For a list of compatible devices, visit dexcom.com/compatibility. 
† Hours are subject to change and exclude holidays.
‡ Please be aware that Dexcom supplies may now be purchased at your local pharmacy, and purchasing at pharmacy may be required for  
reimbursement under some provincial and private insurance plans. For more information please visit: dexcom.com/en-CA/public-coverage
© 2022 Dexcom Canada, Co. All rights reserved. LBL019172 Rev002 
Dexcom, Dexcom G6, Dexcom Follow and Dexcom CLARITY are registered trademarks of Dexcom, Inc. in the United States and may be registered in other countries.

FOR INFORMATION AND ORDERs GO TO DEXCOM.COM‡

Email Customer Support



DEXCOM CGM INTEGRATED MOBILE APPS
Get the most out of your Dexcom G6 CGM System by taking advantage  

of the full suite of Dexcom mobile apps.  

Dexcom Follow App

With the Dexcom Follow App, 
up to 10 followers can view your 
glucose data directly from their 
compatible smart device, whether 
they are down the street or across 
the globe.*,†

Tap Share in the Dexcom G6 
app to invite your loved ones to 
download the Follow app and 
view your glucose data.

Dexcom CLARITY App

Dexcom CLARITY 
highlights your glucose 
patterns, trends and 
goals. Download the 
CLARITY app to setup 
helpful notifications  
and setup sharing with 
your clinic.

* Internet connectivity required for data sharing. Following requires the use of the Follow App. Followers should always confirm readings on the Dexcom G6 App or Receiver before making treatment decisions.

† For a list of compatible devices, please visit dexcom.com/compatibility.

Dexcom G6 app  
Your smart device

Dexcom Follow app  
Follower’s smart device
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