
Review CLARITY computer and internet requirements at www.dexcom.com/clarity-requirements.

For help with the Dexcom CGM system or questions  
about CLARITY, contact: 

Dexcom Support 
1-888-738-3646 
techsupport@dexcom.com 
www.dexcom.com/support 

Dexcom CLARITY software presents relevant patterns and trends to help make  
diabetes management decisions. Create patient accounts to upload and export 
their continuous glucose monitoring (CGM) data during visits. View, save or print  
interactive reports and invite patients to share their uploaded CGM data.

Dexcom, Inc.
6340 Sequence Drive, San Diego, CA 92121 USA
1 858.200.0200
www.dexcom.com

Intended Use/Safety Statement
The web-based Dexcom CLARITY® software is intended for use by both home users and healthcare professionals to assist people with diabetes in the review, analysis, and evaluation of historical CGM data to 
support effective diabetes management. It is intended for use as an accessory to Dexcom CGM devices with data interface capabilities. Caution: The software does not provide any medical advice and should 
not be used for that purpose. Home users must consult a healthcare professional before making any medical interpretation and therapy adjustments from the information in the software. Caution: Healthcare 
professionals should use information in the software in conjunction with other clinical information available to them. Caution: Federal (US) law restricts this device to sale by or on the order of a licensed  
healthcare professional.

Dexcom, Dexcom CLARITY® and the Dexcom G5® Mobile CGM System are either registered trademarks or trademarks of Dexcom, Inc. in the United States and/or other countries. All other product or company names that may be mentioned in this publication are tradenames, trademarks or 
registered trademarks of their respective owners.
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Access CLARITY on the Internet
1. Enter https://clarity.dexcom.com/professional in your internet browser.
2. Click Register Now.

 
Register your Clinic
Every clinic must be registered by an authorized representative to be accessed by healthcare professionals.  
By registering the clinic, you become an Administrator for the CLARITY account.

1. Select United States from the dropdown, then click Submit.
2. Complete the registration form, then click Submit.
3. Click Complete Registration from the activation email sent to you.
4. Enter a username and password for yourself.
5. Click Complete my registration, then click OK.

 
Add Staff Accounts 
As an Administrator, you can invite your clinic staff to use Dexcom CLARITY.  
New users must accept the invitation and create a username and password to activate their accounts.

1. Click Staff Accounts, then click Add Staff Account.
2. Enter the staff member’s name and email address.
3. Select Standard User or Administrator to assign user privileges.
4. Click Save to send an activation email to the invited user.

 
Add a Patient
Add patients to upload, share, view, print and export CGM data.  
Patients log into their own CLARITY account to view and share data.

1. Click Patient List.
2. Click Add new patient. 
3. Enter the patient’s name, date of birth and optional patient ID.
4. Click Save.

 
Share Patient Data
Data is not shared between the clinic and patients until the CLARITY invitation to share has been accepted by patients. 
Invitations can be printed or emailed. Mobile users can also initiate or accept sharing with the CLARITY Reports App.

1. Click Patient List.
2. Click the patient’s name you want to invite.
3. Click Share data.
4. Select Print an Invitation or Email an Invitation. 


