
Your Doctor has Prescribed a Dexcom G5® Continuous 
Glucose Monitoring (CGM) System. 

Unlike fingersticks that show your glucose for one point in time, the Dexcom CGM System shows 
where your glucose is heading and how fast it’s getting there with readings every five minutes.

A New Standard of Diabetes Care
CGM First™

Your doctor has prescribed the Dexcom G5 because you meet the criteria below to 
qualify for Medicare coverage:

I have Type 1 or Type 2 diabetes requiring insulin at least 3 times/day or on an insulin pump.

I need to make frequent insulin dosing adjustments based on the Dexcom CGM readings.

I currently test my blood sugar 4 or more times a day.

I have seen my provider within the last 6 months and will continue to see my provider every 

six (6) months following the initial prescription of the CGM.

Need more assistance?
Call Dexcom CARE and speak with a diabetes educator at 1-844-607-8393.

Technical Support is also available 24/7 at 1-888-738-3646.

I want better overall control.
I’m scared of going low.
I have problems with my BGs particularly after I eat.
My glucose levels are a “roller coaster”.
I have a hard time managing my BGs with exercise.
I have trouble managing my diabetes while traveling.
I have problems managing my glucose levels overnight while sleeping.
My A1c is over 7%.
Other

Are the following issues challenging your diabetes management?
(check all that apply)

CGM has been shown to help patients address all of these issues. Now that your doctor has prescribed 

the Dexcom G5, you are on your way to addressing these challenges!
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Now that your doctor has prescribed a Dexcom G5 CGM for you, here’s what to expect:

A Dexcom Patient Sales Specialist will call you to go over any questions you may have.

When you receive your Dexcom G5 CGM system bundle, a Welcome Card is included to give you a 
step-by-step introduction for a successful start to your CGM system.

Your Dexcom G5 CGM system bundle will include:

 Welcome Card
 1 receiver
 1 transmitter
 5 sensors
 Quick Start Guide
 Blood glucose meter
 Test strips
 Other necessary testing supplies

During your “Getting Started” period, regular emails will be sent to you from Dexcom to help you with 
your transition.

A Dexcom diabetes educator will call you to answer your questions and assist with your CGM training.

Your Dexcom provider will contact you monthly to confirm and ship your supplies.
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Need more assistance?
Call Dexcom CARE and speak with a diabetes educator at 1-844-607-8393.

Technical Support is also available 24/7 at 1-888-738-3646.

BRIEF SAFETY STATEMENT: The Dexcom G5 Continuous Glucose Monitoring (CGM) System (“G5”) is a glucose monitoring system indicated for the management of diabetes in persons age 2 years and older. The G5 is 
designed to replace fingerstick blood glucose testing for diabetes treatment decisions. The G5 also aids in the detection of episodes of hyperglycemia and hypoglycemia. The G5 is intended for single patient use and requires 
a prescription. CONTRAINDICATIONS Do not rely on the G5 CGM data if you have recently taken acetaminophen. Remove the G5 (sensor, transmitter, and receiver) before Magnetic Resonance Imaging (MRI), Computed 
Tomography (CT) scan, or high-frequency electrical heat (diathermy) treatment. The G5 is MRI Unsafe. Do not bring any portion of the G5 into the MRI environment. WARNING CGM-based diabetes treatment decisions are 
only approved with the G5, not previous generations of Dexcom CGM systems. Calibrate at least once every 12 hours using a fingerstick. If your G5 does not display a sensor glucose reading and an arrow, or if you are getting 
inaccurate or inconsistent readings, take a fingerstick. If your glucose readings and alerts do not match your symptoms or expectations, take a fingerstick to confirm. Failure to do so may lead to hyperglycemia or hypoglycemia. 
The G5 is not approved for use in pregnant women, persons on dialysis or critically ill persons. If a sensor breaks and no portion of it is visible above the skin, do not attempt to remove it. Seek professional medical help if you 
have infection or inflammation on or near the sensor insertion point. Report broken sensors to Dexcom Technical Support. Sensor placement is not approved for sites other than under the skin of the belly (ages 2 years and 
older) or upper buttocks (ages 2-17 years). Contact Dexcom Toll Free at 877-339-2664 or www.dexcom.com for detailed indications for use and safety information.
©2018 Dexcom Inc. All rights reserved.

A Dexcom receiver is included with 
the Dexcom CGM System. 

LBL015475 Rev002 MT24790

8:58

40
6PM

400

300

200

100

7PM 8PM

110
mg/dL


