RESIDENTIAL TENANCY AGREEMENT
RESIDENTIAL TENANCIES REGULATION 2010

IMPORTANT NOTES ABOUT THIS AGREEMENT
1.  Thetenant should be given time to read this agreement (including the completed condition report which forms part of  this agreement) and to
obtain appropriate advice if necessary.

2. Alandlord or landlord’s agent must give a tenant an approved form of information statement (which explains both parties’ rights and
obligations under this agreement) before the tenant enters into the residential tenancy agreement.

This agreement is made on 01/05/2015 —I at \ FORSTER ‘ Between
LANDLORD [insert name of landlord(s) and contact details]

Name/s ANTE KUNUNDZIJA & KHYRA DOMANILLO

Contact Details Care of Agent | Yes | v ‘ No |

If no Agent, details

TENANT [Insert name of tenant(s) and contact details]

Name/s CHRISTINE LEHANE

Business Address

Postcode

Phone Home Work Fax Home Work

Mobile 0432 914 581 Email

The tenant agrees to notify the landlord or the landlord’s agent in writing of any changes to these details within 14 days
LANDLORD’S AGENT DETAILS [Insert name of landlord’s agent {if any) and contact details]

Licensee JOHN HOSWELL
Trading as JKL REAL ESTATE | A.B.N. ‘ 77 856 076 206
Address SHOP 4 THE MARINA
2 LITTLE STREET FORSTER NSW 2428
Phone 02 6554 8717 ‘ Fax I 02 6555 8664 | Email | RENTALS@jkIrealestate.com

Agent: ongoing management OR l:' leasing only

(if leasing agent only, the tenant must contact the landlord with any management inquiries)
TENANT’S AGENT DETAILS [Insert name of tenant’s agent (if any) and contact details]
If appointed, all notices and documents given to the tenant must also be given to the tenant’s agent

Name/s | A.B.N. l

Address

Phone lFax | |Mobi|e ' \Email l

The tenant agrees to notify the landlord or the Iandlg:,?’s agent in writing of any changes to these details within 14 days
TERM OF AGREEMENT xE £,

The term of this agreement is: hAMONTHS e | Weeks/months/years
o #5
‘ /3 N e,
Starting on 01/05/2014 And ending on Z 2014 | [Cross out if not applicable]

RESIDENTAL PREMISES

The residential premises are [Insert address]

Address 10/15 LAKE STREET 'MARDI GRAS'

FORSTER NSW Postcode | 2428
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The residential premises include: [List things such ds a parking space, garage, storeroom or jurniture provided (attach inventoryj]

SHARED LAUNDRY

1 X CAR SPACE

Note: If the premises include a garage, the garage is provided for the purpose of parking a motor vehicle and not for the storage of goods.

The residential premises do not include: [Listing anything such as a parking space, garage or storeroom which do not form part of the residential
premises]

RENT A tenant must pay the rent on or before the day set out in this agreement.

The Rent is ‘ $200.00 | Per ’ Week Payable in advance starting on L01/05/2014

The method by which the rent must be paid

(a) to | JKL REAL ESTATE | at \ FORSTER I By cash or cheque, or

(b) into the following account, or any other account subsequently nominated by the landlord:

BSB number: 032-543

Account number: 113534

Account name: JKL REAL ESTATE TRUST ACCOUNT

Payment reference T3327 , or
(c) as follows:

The landlord and the tenant may, by agreement, change the manner in which rent is payable.

Note. The landlord or landlord’s agent must permit the tenant to pay the rent by at least one means for which the tenant does not incur a cost
(other than bank or other account fees usually payable for the tenant’s transactions) (see clause 4.1) and that is reasonably available to the tenant.

RENTAL BOND [cross out if there is not going to be a bond]

A rental bond of S | 640.00 Moust be paid by the tenant on signing this agreement

The amount of the rental bond must not be more than 4 weeks rent.

IMPORTANT INFORMATION
MAXIMUM NUMBER OF OCCUPANTS

No more than ONE Persons may ordinarily live in the premises at any one time.

Other people who will ordinarily live at the premises may be listed here (cross out if not needed):

URGENT REPAIRS Nominated tradespeople for urgent repairs:

Electrical repairs: COG ELECTRICS Telephone: 0425 245 789

Plumbing repairs: JAL PLUMBING Telephone: 0439 459 056

Glass repairs: Telephone:

Locksmith: Telephone:

Other repairs: Telephone:

WATER USAGE

Will the tenant be required to pay separately for water usage? Yes ‘:I No If yes, see clauses 11 and 12,
STRATA BY-LAWS

Are there any strata or community scheme by-laws applicable to the residential premises? Yes No D If yes, see clause

35 and clause 54.
CONDITION REPORT

A condition report relating to the condition of the premises must be completed by or on behalf of the landlord before or when this agreement is
signed and forms apart of this agreement.

TENANCY LAWS

The Residential Tenancies Act 2010 and the Residential Tenancies Regulation 2010 apply to this agreement. Both the landlord and the tenant must
comply with these laws.
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RIGHT TO OCCUPY THE PREMISES

1. The landlord agrees that the tenant has the right to occupy the
residential premises during the tenancy. The residential premises
include the additional things (if any) noted under “Residential
premises”

COPY OF AGREEMENT

2. The landlord agrees to give the tenant:

2.1 a copy of this agreement before or when this agreement
is signed and given by the tenant to the landlord or a
person on the landlord’s behalf, and

2.2 a copy of this agreement signed by both the landlord and
the tenant as soon as is reasonably practicable.

RENT
3. The tenant agrees:
3.1 to pay rent on time, and

3.2 to reimburse the landlord for the cost of replacing rent
deposit books or rent cards lost by the tenant, and

3.3 to reimburse the landlord for the amount of any fees paid
by the landlord to a bank or other authorised deposit
taking institution as a result of funds of the tenant not
being available for rent payment on the due date.

4, The landlord agrees:

4.1 to provide the tenant with at least one means to pay rent
for which the tenant does not incur a cost (other than
bank fees or other account fees usually payable for the
tenant’s transactions) and that is reasonably available to
the tenant, and

4.2 not to require the tenant to pay more than 2 weeks rent
in advance or to pay rent for a period of the tenancy
before the end of the previous period for which rent has
been paid, and

4.3 not to require the tenant to pay rent by a cheque or other
negotiable instrument that is post-dated, and

4.4 to accept payment of unpaid rent after the landlord has
given a termination notice on the ground of failure to
pay rent if the tenant has not vacated the residential
premises, and

45 not to use rent paid by the tenant for the purpose of any
amount payable by the tenant other than rent, and

4.6 to give a rent receipt to the tenant if rent is paid in person
(other than by cheque) and to make a rent receipt
available for collection by the tenant or to post it to the
residential premises if rent is paid by cheque, and

4.7 to keep a record of rent paid under this agreement and to
provide a written statement showing the rent record for a
specified period within 7 days of a request by the tenant
(unless the landlord has previously provided a statement
for the same period).

Note. The landlord and tenant may, by agreement, change the
manner in which rent is payable under this agreement.
RENT INCREASES

5. The landlord and the tenant agree that the rent cannot
be increased after the end of the fixed term (if any) of this

6. The landlord and the tenant agree:

6.1 that the increased rent is payable from the day specified
in the notice, and

6.2 that the landlord may cancel or reduce the rent increase
by a later notice that takes effect on the same day as the
original notice, and

6.3  thatincreased rent under this agreement is not payable
unless the rent is increased in accordance with this
agreement and the Residential Tenancies Act 2010 or by
the Consumer, Trader and Tenancy Tribunal.

RENT REDUCTIONS

7. The landlord and the tenant agree that the rent abates if the
residential premises:

71 are destroyed, or become wholly or partly uninhabitable,
otherwise than as a result of a breach of this agreement,
or

7.2 cease to be lawfully usable as a residence, or

7.3 are compulsorily appropriated or acquired by an
authority.

8. The landlord and the tenant may, at any time during this
agreement, agree to reduce the rent payable.

PAYMENT OF COUNCIL RATES, LAND TAX,
WATER AND OTHER CHARGES

9. The landlord agrees to pay:

9.1 rates, taxes or charges payable under any Act (other
than charges payable by the tenant under this
agreement), and

9.2  the installation costs and charges for initial connection
to the residential premises of an electricity, water, gas,
bottled gas or oil supply service, and

9.3 all charges for the supply of electricity, gas (except
bottled gas) or oil to the tenant at the residential
premises that are not separately metered, and

9.4 the costs and charges for the supply or hire of
gas bottles for the supply of bottled gas at the
commencement of the tenancy, and

9.5  all charges (other than water usage charges) in
connection with a water supply service to separately
metered residential premises, and

9.6 all charges in connection with a water supply service to
residential premises that are not separately metered, and

9.7 all charges for the supply of sewerage services (other
than for pump out septic services) or the supply or use of
drainage services to the residential premises, and

9.8 all charges for the availability of gas to the residential
premises if the premises do not have any appliances,
supplied by the landlord, for which gas is required and
the tenant does not use gas supplied to the premises for
any purpose.

10. The tenant agrees to pay:

10.1  all charges for the supply of electricity, gas (except
bottled gas) or oil to the tenant at the residential
premises if the premises are separately metered, and

agreement or under this agreement unless the landlord gives 10.2  all charges for the supply of bottled gas to the tenant at
not less than 60 days written notice of the increase to the tenant. the residential premises, and
The notice must specify the increased rent and the day from . '
S T 10.3  all charges for pumping out a septic system used for the
which it is payable. Z ] 3
. . ) ) residential premises, and
Note. Section 42 of the Residential Tenancies Act 2010 sets out the 10.4 b h T v
circumstances in which rent may be increased during the fixed term of . a?¥hexce§§ ga; Ia gerCneiies rza NG elenanms: s
a residential tenancy agreement. An additional term for this purpose aithe-1Esidentia; plamises, an
may be included in the agreement. 10.5 water usage charges, if the landlord has installed water
efficiency measures referred to in clause 11 and the
residential premises:
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RESIDENTIAL TENANCY AGREEMENT

10.5.1 are separately metered, or

10.5.2 are not connected to a water supply service and
water is delivered by vehicle.

11. The landlord agrees that the tenant is not required to pay water
usage charges unless:

111

1.2

1.3

1.4

the landlord gives the tenant a copy of the part of the
water supply authority’s bill setting out the charges, or
other evidence of the cost of water used by the tenant,
and

the landlord gives the tenant at least 21 days to pay the
charges, and

the landlord requests payment of the charges by the
tenant not later than 3 months after the issue of the bill
for the charges by the water supply authority, and

the residential premises have the following water
efficiency measures:

11.4.1 all internal cold water taps and single mixer taps
for kitchen sinks or bathroom hand basins on the
premises have a maximum flow rate of 9 litres per
minute,

all showerheads have a maximum flow rate of 9
litres per minute,

there are no leaking taps at the commencement
of this agreement or when the water efficiency
measures are installed, whichever is the later.

11.4.2

11.4.3

12. The landlord agrees to give the tenant the benefit of, or an
amount equivalent to, any rebate received by the landlord for
water usage charges payable or paid by the tenant.

POSSESSION OF THE PREMISES
13. The landlord agrees:

13.1

13.2

to make sure the residential premises are vacant so the
tenant can move in on the date agreed, and

to take all reasonable steps to ensure that, at the time of
signing this agreement, there is no legal reason why the
premises cannot be used as a residence for the term of
this agreement.

TENANT’S RIGHT TO QUIET ENJOYMENT
14. The landlord agrees:

14.1

14.2

14.3

that the tenant will have quiet enjoyment of the
residential premises without interruption by the landlord
or any person claiming by, through or under the landlord
or having superior title to that of the landlord (such as a
head landlord), and

that the landlord or the landlord’s agent will not interfere
with, or cause or permit any interference with, the
reasonable peace, comfort or privacy of the tenant in
using the residential premises, and

that the landlord or the landlord’s agent will take all
reasonable steps to ensure that the landlord’s other
neighbouring tenants do not interfere with the reasonable
peace, comfort or privacy of the tenant in using the
residential premises.

USE OF THE PREMISES BY TENANT
15. The tenant agrees:

15.1

15.2
15.3

15.4

not to use the residential premises, or cause or permit
the premises to be used, for any illegal purpose, and

not to cause or permit a nuisance, and

not to interfere, or cause or permit interference, with the
reasonable peace, comfort or privacy of neighbours, and

not to intentionally or negligently cause or permit any
damage to the residential premises, and

15.5

not to cause or permit more people to reside in the
residential premises than is permitted by this agreement.

16. The tenant agrees:

16.1
16.2

16.3

16.4

16.5

to keep the residential premises reasonably clean, and

to notify the landlord as soon as practicable of any
damage to the residential premises, and

that the tenant is responsible to the landlord for any act
or omission by a person who is lawfully on the residential
premises if the person is only permitted on the premises
with the tenant’s consent and the act or omission would
be in breach of this agreement if done or omitted by the
tenant, and

that it is the tenant’s responsibility to replace light globes
and batteries for smoke detectors on the residential
premises.

To notify the landlord or the landlord’s agent immediately
if any smoke detector or smoke alarm in the premises is
not working properly so that the landlord can attend to
the landlord's obligation referred to in clause 38.1 of this
agreement.

17. The tenant agrees, when this agreement ends and before
giving vacant possession of the premises to the landlord:

171

172

17.3

174

17.5

17.6

to remove all the tenant's goods from the residential
premises, and

to leave the residential premises as nearly as possible
in the same condition, fair wear and tear excepted, as at
the commencement of the tenancy, and

to leave the residential premises reasonably clean,
having regard to their condition at the commencement of
the tenancy, and

to remove or arrange for the removal of all rubbish from
the residential premises, and

to make sure that all light fittings on the premises have
working globes, and

te return to the landlord all keys, and other opening
devices or similar devices, provided by the landlord.

LANDLORD'S GENERAL OBLIGATIONS FOR RESIDENTIAL

PREMISES

18. The landlord agrees:

18.1

18.2

18.3

18.4

18.5

to make sure that the residential premises are
reasonably clean and fit to live in, and

to make sure that all light fittings on the residential
premises have working light globes on the
commencement of the tenancy, and

to keep the residential premises in a reasonable state of
repair, considering the age of, the rent paid for and the
prospective life of the premises, and

not to interfere with the supply of gas, electricity, water,
telecommunications or other services to the residential
premises (unless the interference is necessary to avoid
danger to any person or enable maintenance or repairs
to be carried out), and

to comply with all statutory obligations relating to the
health or safety of the residential premises.

URGENT REPAIRS

19. The landlord agrees to pay the tenant, within 14 days after
receiving written notice from the tenant, any reasonable costs
(not exceeding $1,000) that the tenant has incurred for making
urgent repairs to the residential premises (of the type set out
below) so long as:

19.1

the damage was not caused as a result of a breach of
this agreement by the tenant, and
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19.2 the tenant gives or makes a reasonable attempt to give
the landlord notice of the damage, and

19.3 the tenant gives the landlord a reasonable opportunity to
make the repairs, and

19.4 the tenant makes a reasonable attempt to have any
appropriate tradesperson named in this agreement make
the repairs, and

19.5 the repairs are carried out, where appropriate, by
licensed or properly qualified persons, and

19.6 the tenant, as soon as possible, gives or tries to give the
landlord written details of the repairs, including the cost
and the receipts for anything the tenant pays for.

Note. The type of repairs that are urgent repaiis are defined in the
Residential Tenancies Act 2010 and are defined as follows:

(a)
(b)

&

,_.,_.,__,_.._,_,._.
: —
=

(k)

a burst water service,

an appliance, fitting or fixture that uses water or is used to
supply water that is broken or not functioning properly, so that a
substantial amount of water is wasted,

a blocked or broken lavatory system,
a serious roof leak,

a gas leak,

a dangerous electrical fault,

flooding or serious flood damage,
serious storm or fire damage,

a failure or breakdown of the gas, electricity or water supply to
the premises,

a failure or breakdown of any essential service on the residential
premises for hot water, cooking, heating, cooling or laundering,

any fault or damage that causes the premises to be unsafe or
insecure.

SALE OF THE PREMISES

20.

21.

22.

The landlord agrees:

20.1 to give the tenant written notice that the landlord intends
to sell the residential premises, at least 14 days before
the premises are made available for inspection by
potential purchasers, and

20.2 to make all reasonable efforts to agree with the tenant as
to the days and times when the residential premises are
to be available for inspection by potential purchasers.

The tenant agrees not to unreasonably refuse to agree to days
and times when the residential premises are to be available for
inspection by potential purchasers.

The landlord and tenant agree:

22.1 that the tenant is not required to agree to the residential
premises being available for inspection more than twice
in a period of a week, and

22.2 that, if they fail to agree, the landlord may show the
residential premises to potential purchasers not more
than twice in any period of a week and must give the
tenant at least 48 hours notice each time.

LANDLORD’S ACCESS TO THE PREMISES

23.

The landlord agrees that the landlord, the landlcrd’'s agent
or any person authorised in writing by the landlord, during
the currency of this agreement, may only enter the residential
premises in the following circumstances:

23.1 in an emergency (including entry for the purpose of
carrying out urgent repairs),

23.2 if the Consumer, Trader and Tenancy Tribunal so orders,

23.3 if there is good reason for the landlord to believe the
premises are abandoned,

23.4 ifthere is good reason for serious concern about
the health of the tenant or any other person on the
residential premises and a reasonable attempt has been
made to obtain consent to the entry,

23.5 to inspect the premises, if the tenant is given at least
7 days written notice (no more than 4 inspections are
allowed in any period of 12 months),

23.6 tocarry out, or assess the need for, necessary repairs, if
the tenant is given at least 2 days notice each time,

23.7 tocarry out, or assess the need for, work relating to
statutory health and safety obiigations relating to the
residential premises, if the tenant is given at least 2 days
notice each time,

23.8 to show the premises to prospective tenants on a
reasonable number of occasions if the tenant is given
reasonable notice on each occasion (this is only allowed
during the last 14 days of the agreement),

23.9 to value the property, if the tenant is given 7 days notice
(not more than one valuation is allowed in any period of
12 months),

23.10 if the tenant agrees.

24. The landlord agrees that a person who enters the residential
premises under clause 23.5, 23.6, 23.7, 23.8 or 23.9 of this
agreement:

241 must not enter the premises on a Sunday or a public
holiday, unless the tenant agrees, and

24.2 may enter the premises only between the hours of 8.00
a.m. and 8.00 p.m., unless the tenant agrees to another
time, and

24.3 must, if practicable, notify the tenant of the proposed day
and time of entry.

25. The landlord agrees that, except in an emergency (including
to carry out urgent repairs), a person other than the landlord or
the landlord’'s agent must produce to the tenant the landlord’s or
the landlord’s agent’s written permission to enter the residential
premises.

26. The tenant agrees fo give access to the residential premises
to the landlord, the landlord’s agent or any person, if they are
exercising a right to enter the residential premises in accordance
with this agreement.

ALTERATIONS AND ADDITIONS TO THE PREMISES
27. The tenant agrees:

271 not to install any fixture or renovate, alter or add to
the residential premises without the landlord’s written
permission, and

272  not to remove, without the landlord’s permission, any
fixture attached by the tenant that was paid for by the
landlord or for which the landlord gave the tenant a
benefit equivalent to the cost of the fixture, and

27.3  to notify the landlord of any damage caused by removing
any fixture attached by the tenant, and

274  to repair any damage caused by removing the fixture
or compensate the landlord for the reasonable cost of
repair.
28. The landlord agrees not to unreasonably refuse permission for
the installation of a fixture by the tenant or to a minor alteration,
addition or renovation by the tenant.

LOCKS AND SECURITY DEVICES
29. The landlord agrees:

29.1 to provide and maintain locks or other security devices
necessary to keep the residential premises reasonably
secure, and
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30.

3.

29.2 to give each tenant under this agreement a copy of the
key or opening device or information to open any lock or
security device for the residential premises or common
property to which the tenant is entitled to have access,

and

not to charge the tenant for the cost of providing the
copies except to recover the cost of replacement or
additional copies, and

not to alter, remove or add any lock or other security
device without reasonable excuse (which includes
an emergency, an order of the Consumer, Trader and
Tenancy Tribunal, termination of a co-tenancy or an
apprehended violence order prohibiting a tenant or
occupant from having access) or unless the tenant
agrees, and

to give each tenant under this agreement a copy of any
key or other opening device or information to open any
lock or security device that the landlord changes as
soon as practicable (and no later than 7 days) after the
change.

The tenant agrees:

30.1 not to alter, remove or add any lock or other security
device without reasonable excuse (which includes
an emergency, an order of the Consumer, Trader and
Tenancy Tribunal, termination of a co-tenancy or an
apprehended violence order prohibiting a tenant or
occupant from having access) or unless the landlord
agrees, and

to give the landlord a copy of the key or opening device
or information to open any lock or security device that
the tenant changes within 7 days of the change.

A copy of a changed key or other opening device need not be
given to the other party if the other party agrees not to be given
a copy or the Consumer, Trader and Tenancy Tribunal authorises
a copy not to be given or the other party is prohibited from
access to the residential premises by an apprehended violence
order.

29.3

29.4

29.5

30.2

TRANSFER OF TENANCY OR SUB-LETTING BY TENANT

32.

The landlord and tenant agree that:

32.1 the tenant may, with the landlord’s written permission,
transfer the tenant’s tenancy under this agreement or
sub-let the residential premises, and

the landlord may refuse permission (whether or not it
is reasonable to do so) to the transfer of the whole of
the tenancy or sub-letting the whole of the residential
premises, and

the landlord must not unreasonably refuse permission to
a transfer of part of a tenancy or a sub-letting of part of
the residential premises, and

without limiting clause 32.3, the landlord may refuse
permission to a transfer of part of the tenancy or to sub-
letting part of the residential premises if the number of
occupants would be more than is permitted under this
agreement or any proposed tenant or sub-tenant is listed
on a residential tenancy database or it would result in
overcrowding of the residential premises.

32.2

32.3

32.4

Note. Clauses 32.3 and 32.4 do not apply to social tenancy housing
agreements.

33.

The landlord agrees not to charge for giving permission other

than for the landlord’s reasonable expenses in giving permission.

CHANGE IN DETAILS OF LANDLORD OR LANDLORD’S AGENT

34.

The landlord agrees:

34.1 if the name and telephone number or contact details of
the landlord change, to give the tenant notice in writing
of the change within 14 days, and

if the address of the landlord changes (and the landlord
does not have an agent), to give the tenant notice in
writing of the change within 14 days, and

if the name, telephone number or business address of
the landlord’s agent changes or the landlord appoints an
agent, to give the tenant notice in writing of the change
or the agent's name, telephone number and business
address, as appropriate, within 14 days, and

if the landlord or landlord’s agent is a corporation and the
name or business address of the corporation changes,

to give the tenant notice in writing of the change within
14 days.

34.2

34.3

34.4

COPY OF CERTAIN BY-LAWS TO BE PROVIDED
[Cross out if not applicable]

35.

The landlord agrees to give to the tenant within 7 days of
entering into this agreement a copy of the by-laws applying

to the residential premises if they are premises under the
Strata Schemes Management Act 1996, the Strata Schemes
(Leasehold Development) Act 1986, the Community Land
Development Act 1989 or the Community Land Management
Act 1989.

MITIGATION OF LOSS

36.

The rules of law relating to mitigation of loss or damage on
breach of a contract apply to a breach of this agreement. (For
example, if the tenant breaches this agreement the landlord will
not be able to claim damages for loss which could have been
avoided by reasonable effort by the landlord.)

RENTAL BOND
[Cross out this clause if no rental bond is payable]

37

The landlord agrees that where the landlord or the landlord’s
agent applies to the Rental Bond Board or the Consumer, Trader
and Tenancy Tribunal for payment of the whole or part of the
rental bond to the landlord, then the landlord or the landlord’s
agent will provide the tenant with details of the amount claimed
and with copies of any quotations, accounts and receipts that
are relevant to the claim and a copy of a completed condition
report about the residential premises at the end of the residential
tenancy agreement.

SMOKE ALARMS

38.

39.

The landlord agrees to ensure that smoke alarms are installed
and maintained in the residential premises in accordance with
section 146A of the Environmental Planning and Assessment
Act 1979 if that section requires them to be installed in the
premises.

The landlord and tenant each agree not to remove or interfere
with the operation of a smoke alarm installed on

the residential premises unless they have a reasonable

excuse to do so.

SWIMMING POOLS
[Cross out this clause if there is no swimming pool]

40.

The landlord agrees to ensure that the requirements of the
Swimming Pools Act 1992 have been complied with in respect of
the swimming pool on the residential premises.
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ADDITIONAL TERMS
[Additional terms may be included in this agreement if:
(a) both the landlord and tenant agree to the terms, and

(b) they do not confiict with the Residential Tenancies Act 2070, the
Residential Tenancies Regulation 2010 or any other Act, and

(c) they do not conflict with the standard terms of this agreement.

ANY ADDITIONAL TERMS ARE NOT REQUIRED BY LAW AND ARE

NEGOTIABLE.]

ADDITIONAL TERM - AGREEMENT TO USE PREVIOUS

CONDITION REPORT

41. The landlord and tenant agree that the condition report included
in a residential tenancy agreement entered into by

the tenant and dated | | / 1 /OF  (insertadate
if the landlord and tenant agree to this clause) forms part
of this agreement.

ADDITIONAL TERM — BREAK FEE
[Cross out clauses 42 and 43 if not applicable]

42. The tenant agrees that, if the tenant ends the reg#

amount:

421  if the fixed term is for 3 ygafs or less, 6 weeks rent
if less than half of the jefm has expired or 4 weeks
rent in any other cagé, or * /

#§ for more than 3 years,

- . QLC,-&LE‘J‘-Q

not apply if the tenant terminates the
ancy agreement early for a reason that is
nder the Residential Tenancies Act 2010.

of the landlord and tenant under this clause.

43. The landlord agrees that the co

tenant for ending the reside tenancy agreement before

ADDITIONAL TERM - PETS

44. The tenant agrees not to keep animals on the residential
premises without obtaining the landlord’s consent.

45.

46. The tenant agrees to have the carpet professionally cleaned
and/or to have the residential premises fumigated if the cleaning
or fumigation is required because animals have been kept on
the residential premises during the tenancy, and the tenant
agrees to repair any damage caused by animals kept on the
premises.

ADDITIONAL TERM -TENANT’S CARE AND USE
OF THE PREMISES

47.  Further to clause 16, the tenant agrees:

471.  To clean the premises regularly with special attention to
the kitchen, bathroom and appliances;

Cilcham -

47.2.  To put nothing down any sink, toilet or drain likely to
cause obstruction or damage;

473. To wrap up and place garbage in a suitable container;
474. To keep the grounds and garden tidy and free of rubbish;

475. To take special care of the items let with the premises
including any furniture, furnishings and appliances:

476. To do no decorating that involves painting, marking
or defacing the premises or fixing posters without the
prior written consent of the landlord or an order of the
Consumer, Trader and Tenancy Tribunal;

477.  To ensure that nothing is done that may prejudice any
insurance policy or increase the premium payable under
any insurance policy held by the landlord in relation
to the premises; (A copy of which policy will be made
available to the tenant upon request);

478. To notify the landlord promptly of any infectious disease
or the presence of rats, cockroaches, fleas or other
pests.

479. To ventilate, in an adequate and timely manner, all
bathroom, laundry and kitchen areas to prevent the
growth of mould.

Not to remove, alter or damage any water efficiency
measure installed in the premises

ADDITIONAL TERM -~ TELECOMMUNICATIONS SERVICES
48. The tenant agrees:
48.1.

47.10.

To leave, in the same manner of connection or operation,
any telephone service installed in the premises at the
commencement of the agreement;

48.2. The availability of telephone/fax lines; internet services;
analogue, digital or cable television (and the adequacy
of such services); are the sole responsibility of the tenant
and the tenant should make their own enquiries as to
the availability and adequacy of such services before
executing this agreement. The landlord does not warrant
that any telephone/fax plugs, antenna sockets or other

- - ZQ::/'/\.LV such sockets or service points located in the premises
sation payable by the are serviceable, or will otherwise meet the requirements

of the tenant, and tenants must rely upon their own
enquiries.

ADDITIONAL TERM - RENTAL BOND

49. The tenant agrees not to apply any rental bond towards
payment of the rent without the prior written consent of the
landlord.

ADDITIONAL TERM — OCCUPANTS
50. The tenant agrees:

50.1. Not to part with possession other than in accordance
with the provisions of this agreement or the Residential
Tenancies Act; and

To ensure that occupants and other persons who come
on to the premises with the tenant’s consent comply with
the conditions of the agreement.

ADDITIONAL TERM — TERMINATION

51. The tenant agrees, upon termination of the agreement, to
promptly and peacefully deliver up vacant possession of the
premises, which shall include the handing over of all keys, and
to notify the landlord or the landlord’s agent of the tenant's
forwarding address.

52. Notwithstanding any termination of the agreement, the tenant
acknowledges that they may be liable to pay, as compensation
to the landlord, an amount equivalent to the rent until such time
as all keys are returned to the landlord or the landlord's agent.

50.2.
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53. The landlord and the tenant agree that:

53.1. Any action by the landlord or the tenant to terminate the
agreement shall not affect any claim for compensation in
respect of a breach of the agreement; and

53.2. The acceptance of or demand for rent or other money
by the landlord after service of a termination notice for
breach does not operate as a waiver of that notice nor
does it evidence the creation of a new tenancy.

Note: if the tenant breaches the agreement the landlord should refer
to section 187(2) of the Residential Tenancies Act 2010.

ADDITIONAL TERM - STATUTES, BY-LAWS AND
SPECIAL CONDITIONS

54. The tenant agrees:

54.1. To observe all relevant statutes, statutory regulations
and by-laws relating to health, safety, noise and other
housing standards with respect to the premises; and

54.2. Where the premises are subject to the Strata
Schemes Management Act 1996, the Strata Schemes
(Leasehold Development) Act 1986, the Community
Land Development Act 1989 or the Community Land
Management Act 1989, to observe and comply with any
applicable by-laws and/or management statements.

54.3. Where the premises are a flat (not subject to the Strata
Schemes Management Act 1996 the Strata Schemes
(Leasehold Development) Act 1986, the Community
Land Development Act 1989 or the Community Land
Management Act 1989) the tenant agrees to comply with
the By-laws contained in Schedule 1 of this agreement

ADDITIONAL TERM - SWIMMING POOLS
(this clause does not apply when there is no pool on the premises)

55. Unless otherwise agreed by the landlord and tenant in writing,
the tenant agrees:

55.1. to vacuum, brush and clean the pool, backwash the filter
and empty the leaf basket(s) regularly keeping them free
from leaf litter and other debris;

55.2. to have the pool water tested once a month at a pool
shop and to purchase and use the appropriate chemicals
to keep the water clean and clear;

55.3. to keep the water level above the filter inlet at all times;

55.4. to notify the landlord or the landlord’s agent as soon as
practicable of any problems with the pool or equipment;
and

55.5. not to interfere with the operation of any pool safety
fence or gate including not propping or holding open any
safety gate, nor leaving any item near a pool safety fence
which would aid or allow access by children to the pool
area.

ADDITIONAL TERM - RENT INCREASES DURING
THE FIXED TERM (for a fixed term of less than 2 yéars):

56. By completing this clause, the parties agpee that the rent will be
increased during the fixed term of the agfeement as follows:

56.1. the rent will be increased to

LT

E . :
iw_ / on | / o/ ; and
M to ’7 // : per g
q / | on ! / i ;"7“ o or

56.2. the rentincrease can be calculated by the following
method (set out details):

% | é Mw\/j// .

e il

57. By completing this clause, the parties agree that the rent will be
increased during the fixed term of the agreement as follows: /

57.1. the rent will be increased to

57.2.

eement sets out the amount of the increase or the method
of calculating the increase.

ADDITIONAL TERM - CONDITION REPORT FORMS
PART OF THIS AGREEMENT

58. For avoidance of doubt

58.1. a condition report which accompanies this tenancy
agreement, forms part of this agreement; and

58.2. a condition report that is signed by both the landlord and
the tenant is presumed to be a correct statement, in the
absence of evidence to the contrary, of the state of repair
or general condition of the residential premises on the
day specified in the report.

TENANCY DATABASES
NOTE: The landlord or the landlord’s agent advises that the tenant’s

personal information may be used and disclosed for
the purpose of listing the tenant on a tenancy database.
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SCHEDULE 1 By-law 13. Storage of inflammable liquids and other

SPECIAL CONDITIONS — FLATS substances and materials.

By-law 1. Noise. 1 The tenant must not, except with the approval in
The tenant must not create any noise in the flat or on writing of the landlord, use or store on the flat or
the common area likely to interfere with the peaceful on the common area any inflammable chemical,
enjoyment of the tenant of another flat or of any liquid or gas or other inflammable material.
person lawfully using the common area. 2 This by-law does not apply to chemicals, liquids,

By-law 2. Vehicles. gases or other material used or intended to be
The tenant must not park or stand any motor or other used for domestic purposes, or any chemical,
vehicle on the common area except with the written liquid, gas or other material in a fuel tank of a
approval of the landlord. motor vehicle or internal combustion engine.

By-law 3. Obstruction of common area. By-law 14. Moving furniture and other objects on or through
The tenant must not obstruct lawful use of the the common area. ;
common area by any person. The tenant must not transport any furniture or large

B D | dol b object through or on the common area within the

y-law 4. Damage to lawns and plants on the common area. building unless sufficient notice has first been given to
The tenant must not: the executive committee so as to enable the landlord
a damage any lawn, garden, tree, shrub, plant or to arrange for a person to be present at the time when
flower being part of or situated on the common the tenant does so.
area, or By-law 15. Garbage disposal.
b use for his or her own purposes as a garden any The tenant:
portion of the the common area. a must maintain within the flat, or on such part

By-law 5. Damage to common areas. of the common area as may be authorised by
The tenant must not mar_k, paint, drive nails or screws the landlord, in clean and dry condition and
or the like into, or otherwise damage or deface, any adequately covered a receptacle for garbage, and
styucturehthat formslp_art of the t]!cnehcommlon area b must ensure that before refuse is placed in the
eceptcl 15 securly wrappe o n e case o

” ! ] y unai. tins or other containers, completely drained, and

B B o o Ao b cormon c fornepurcse ofhaing e garag cllectd,

y must place the receptacle within an area
npapiorbbai T T e designated for that purpose by the landlord and at
offence or embarrassment to the tenant of another flat a,#irgﬁ g:rbr:géﬁs naorlmalsyogéflecetecgeang iR
or to any person lawfully using the common area. d when the garbags has been collecte:d it

Bl 2 UMD STeS Sk sy promplyreurn fhe receptaci o he fat o other
tenant has control to play on the common area within e il paragrgp (@),
the building or, unless accompanied by an adult e must not place any thing in the receptacle of the
exercising effective control, to be or to remain on the tenant of any other flat except with the permission
common area comprising a laundry, car parking area of that tenant, and
or other area of possible danger or hazard to children. f must promptly remove any thing which the tenant

By-law 8. Behaviour of invitees. or garbage collector may have spilled from the
The tenant must take all reasonable steps to ensure receptacle and must take such action as may be
that invitees of the tenant do not behave in a manner necessary to clean the area within which that thing
likely to interfere with the peacefui enjoyment of the was spilled.
tenant of another flat or any person lawiully using the By-law 16. Keeping of animals.
common area. The tenant must not, without the approval in writing

By-law 9. Depositing rubbish and other material of the landlord, keep any animal on the flat or the
on common areas. camimarTarsa.

The tenant must not deposit or throw on the common By-law 17. Appearance of flat.

area any rubbish, dirt, dust or other material likely to 1 The tenant of a flat must not, without the written
interfere with the peaceful enjoyment of the tenant consent of the landlord, maintain within the flat

of another flat or of any person lawfully using the anything visible from outside the flat that, viewed
common area. from outside the flat, is not in keeping with the rest

By-law 10. Drying of laundry items. _ of the building.

A tenant of a flat must not, except with the consent 2  This by-law does not apply to the hanging of any
in writing of the landlord, hang any washing, towel, washing, towel, bedding, clothing or other article
bedding, clothing or other article on any part of the as referred to in By-law 10.

parcel in such a way as to be visible from outside - -

the building other than on any lines provided by By-law 18. Notice — Board. . :

the landlord for the purpose and there only for a A landlord must cause a notice board to be affixed to
reasonable period. some part of the common area.

By-law 11. Preservation of fire safety By-law 19. Change in use of flat to be notified. ‘

The tenant of a flat must not do any thing or permit An occupier of a flat must notify the landlord if the
any invitees of the tenant to do any thing on the lot or occupier changes the existing use of the flatin a
the common area that is likely to affect the operation of way that may affect the insurance premiums for the
fire safety devices or to reduce the level of fire safety landiord (for example, if the change of use results
in the flats or the common area. in a hazardous activity being carried out in the flat,
; . or results in the flat being used for commercial or
By-law 12. Cleaning windows and doors.

The tenant must keep clean all glass in windows and
all doors on the boundary of the flat, including so
much as is common area.

industrial purposes rather than residential purposes).
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¢ 1. Thf: tenant agrees to leave the premises in the same condition upon vacating as when first occupied.
F (fair wear and tear accepted)
or 2. The tenant agrees not to smoke inside the premises.
3. The tenant agrees that no pets will be kept on the premises.
4. The tenant agrees to respect the peace and privacy of others in the complex.
Signed in agreement
Tenant. ,
Landlord/ Agent
NOTES. must give at least 14 days notice. Other examples of where

a fixed term agreement can be ended are where a party has
breached the agreement (in which case the notice period is

In this agreement: not less than 14 days); or where the rent has remained unpaid
in breach of the agreement for not less than 14 days.

1. Definitions

landlord means the person who grants the right to occupy . o
residential premises under this agreement, and includes a 4. Ending a periodic agreement
successor in title to the residential premises whose interest is

subject to that of the tenant. If this agreement is a periodic agreement it may be ended

by the landlord or the tenant by giving written notice of

landlord’s agent means a person who acts as the agent of termination. The notice may be given at any time for ‘no
the landlord and who (whether or not the person carries on grounds’ The landlord must give at least 90 days notice and
any other business) carries on business as an agent for: the tenant must give at least 21 days notice. Other examples
. ) ) ) of where a periodic agreement can be ended are where a

(@)  the letting of residential premises, or contract for sale of land requiring vacant possession has been
(b)  the collection of rents payable for any tenancy of exchanged (in which case the notice period is not less than 30

residential premises. days); a party has breached the agreement (in which case the

notice period is not less than 14 days); or where the rent has

rental bond means money paid by the tenant as security to remained unpaid in breach of the agreement for not less than
carry out this agreement. 14 days.

residential premises means any premises or part of premises 5,  Other grounds for ending agreement
(including any land occupied with the premises) used or

intended to be used as a place of residence. The Residential Tenancies Act 2010 also authorises the

landlord and tenant to end this agreement on other grounds.
tenancy means the right to occupy residential premises under The grounds for the landlord include sale of the residential
this agreement. premises, breach of this agreement by the tenant and

hardship. The grounds for the tenant include sale of the
residential premises (not revealed when this agreement was
entered into), breach of this agreement by the landlord and
hardship. For more information refer to that Act or contact
NSW Fair Trading on 13 32 20.

VACANT POSSESSION

6. A notice of termination does not end the tenancy by itself.

tenant means the person who has the right to occupy
residential premises under this agreement, and includes the
person to whom such a right passes by transfer or operation
of the law and a sub-tenant of the tenant.

2. Continuation of tenancy (if fixed term agreement)

Once any fixed term of this agreement ends, the agreement
continues in force on the same terms as a periodic agreement

unless the agreement is terminated by the landlord or the The tenant must return vacant possession of the premises to
tenant in accordance with the Residential Tenancies Act 2010 the landlord, on or after the day specified in the notice, for the
(see notes 3 and 4). Clause 5 of this agreement provides tenancy to end. An application may be made to the Consumer,
for rent to be able to be increased if the agreement continues Trader and Tenancy Tribunal if the tenant does not vacate
in force. when required.
3. Ending a fixed term agreement 7. Warning

If this agreement is a fixed term agreement it may be ended It is an offence for any person to obtain possession of the
by the landlord or the tenant by giving written notice of residential premises without an order of the Consumer, Trader
termination. The notice may be given at any time up until the and Tenancy Tribunal if the tenant does not willingly move out.
end of the fixed term but cannot take effect until the term ends. A court can order fines and compensation to be paid for such
The landlord must give at least 30 days notice and the tenant an offence.
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THE LANDLORD AND TENANT ENTER INTO THIS AGREEMENT (which includes the Condition Report)
AND AGREETO ALL ITS TERMS.

SIGNED BY THE LANDLORD

Mﬂs_e_nc_:emof Srocenes=. WA ohyes S5 |

(Name of witness)

/.

(Signature of Iandlcrd

et =

- (Signature of witness)

SIGNED BY THE TENANT

in the presence of: \i M\ LC/Q @

e (Name of witness)

%/Zé

(Signature of witness)

(Signature of tenant)

in the presence of:

(Name _o'fiwitness)

(Signature of tenaﬁf)

(Signaturé of witness)

The tenant acknowledges that, at or before the time of signing this residential tenancy agreement, the tenant was given a copy of an
information statement published by NSW Fair Trading.

__C ‘ l,g__Q/k/\_ca,v-w_,

(Signaturé-of tenant)

For information about your rights and obligations as a landlord or tenant, contact:
(a) NSW Fair Trading on 13 32 20 or www.fairtrading.nsw.gov.au, or

(b) Law Access NSW on 1300 888 529 or www.lawaccess.nsw.gov.au, or

(c) your local Tenants Advice and Advocacy Service at www.tenants.org.au
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WHERE TO GET HELP

For information about this agreement or help with any tenancy
problem telephone the Office of Fair Trading on 9377 9100 or
1800 451 301.

If you need an interpreter telephone 13 14 50 and the interpreter
will contact the Office of Fair Trading for you.

ENGLISH

ARABIC

duslsa s Jgandl Jilug
Blats Uiua Ll 5 Baclual of L5Lisy a3 e olo glaall o wyyall
9377 9100 :aad Ml aad e Aolall 5 lasll iay (iista Juadl latin¥ly
1800 451 301 i

pasie paial 18 1450 230 e ol iSlall e g el ciatad 13y
e Ll Dabadl 5,lasl (s Jlasyl

CHINESE

FRHnah

INAEE BRI RN E R T ERE &SR, BREA
B2, TEE 9377 9100 B 1800 451 301 ©

CROATIAN

GDJE SE MOZETE OBRATITI ZA POMOC

Za informacije o ovom sporazumu ili za pomo¢ oko bilo kakvog
problema u svezi stambenih pitanja, nazovite Ured za pravedno
poslovanje (Office of Fair Trading) na 9377 9100 ili 1800 451 301.

MBEEEZEMNIGE, BBE 13 14 50, {F22E8 S CEHHE Ako trebate pomo¢ tumada, nazovite 13 14 50 i tuma¢ ¢e u Vase
AFEBE o ime nazvati Ured za pravedno poslovanje.
Moy MMOPEITE NA BPEITE BOHOEIA GREEK | A CHI RIVOLGERSI PER ASSISTENZA ITALIAN

Ma minpogopieg oXeTIkA W auty T cuppwvia 1] yia Borela
|e orolodnnote MPdBANHa evolkiaomg tTAepwVoTe 0T
Mpageio Gepirou Epnopiou oto 9377 9100 i 1800 451 301.
Av Xpeldleote dleppnvea TnAspwvrioTe oto 13 14 50 Kat o
Blepunvéag Ba enikowwvroel (e to Mpagelo Beputol
Eunopiou yia Aoyaplaoud oag.

Per informazioni su questo contratto o per ottenere assistenza
per gqualsiasi problema in materia di affitto di un’abitazione,
telefonate all'Office of Fair Trading al numero 9377 9100 oppure
1800 451 301.

Se vi serve un interprete, telefonate al numero 13 14 50 e
I'interprete contattera I'Office of Fair Trading per vostro conto.

ﬁfgmgmmﬁﬁsm KHMER
iﬁ’\‘]‘]’“’mmﬁnﬁmS‘Hﬂﬁﬁ[i’lﬁi[ﬂjﬁi"“ 1§ GIRESIERINAM Y WATHM
gllj §NiigT ﬁjﬁ%lﬁjnimhﬁm[litiimﬂﬂtiniﬂﬁ [ii1 (Office of Fair Trading)
N2 9377 9100 U 1800 451 3011

]Uﬁ}‘=iﬁmﬂfiﬁﬁ[ﬁfﬁ'ﬁﬁﬁiiﬁﬁ}imﬁﬂ A GTAI)IUE 13 14 50 I8TMWIS:
HRUAIIMANBINA GG AlENEmARRYAu RS nnaTRY

KOREAN

Egsa I:Ilﬂ J\- 2‘2 forw §
= 71I°*0il Zoll MET} 2RI AL YA X2 =F0|
u'gor Z=29 9377 9100 == 1800 451 3012

ZA Hefl= (Office of Fair Trading)oll ME|5IAA 2.
90| 225l A2 13 14 5022 FEISIAIH SLAT}
SEAHH =0 Hejoll =2 AULICH

LAOTIAN

q"éﬂmuéoutm%eiﬁqﬂn‘fs

megggqmunganu Safuen ﬁ o NWSOUOIS Bentiumana
UﬂL%‘ilﬂL]‘j 49 Tuseduma ms—)ﬁ]mu ws wisaty) (Fair Trading)
muwimsuéu can 9377 9100 i 1800 451 301.

qqmumagmmmum Rl '\fﬂmszgmmﬂm 13 14 50
LLsaf)mmmaﬁva:mmmfajmn wls WSt Lo,

KALE MOXKETE OA OOBUETE MOMOLL MACEDONIAN

3a MHhopmaLL MK BO BPCKA CO 0BOj JOrOBOP WM 3a NOMOLL BO BPCKa
co Buno Kakew npoBnemu okony Haemort, TenedioHnpajTe BO
Cny»6ata 3a npasegHa Tprosuja (Office of Fair Trading) Ha 9377 9100
unw Ha 1800 451 301.

Ao Bu Tpeba npesenysad, TenethoHnpajTe Ha 13 14 50 1
npeseayBayoT ke ce jaBu Bo Cny»xbaTa 3a NpasefHa Tpro.uja 3a eac.

FEJN TIKSEB L-GHAJNUNA MALTESE

Ghal taghrif dwar dan il-ftehim jew ghajnuna dwar kwalunkwe
problema tal-kiri éempel lill-Uffié¢ju tan-Negozju bil-Fier (Office
of Fair Trading) fug 9377 9100 jew 1800 451 301.

Jekk ghandek bzonn interpretu cempel 13 14 50 u l-interpretu
ser jikkuntattja I-Uffic¢ju tan-Negozju bil-Fier ghan-nom tieghek.

PERSIAN elas odly o pad pa
JSius a8 050 50 elaS 5 anlanibl e ol syl jo ole Ml (15 8 (sl
AYVY AN e+ s,lab Y ole o Malas Hib0 4 Judd sylal oy bigyye

i SR VA AN YN

Gila 3l payie a5 0nS G VY VFO e s lak 4 ugsla p3Y pas3e SI

w88 aalea gelas adYale @ Melas 4380 L Lol

GDZIE MOZNA UZYSKAC POMOC POLISH

Po informacje dotyczace tej umowy lub pomoc we wszelkich sprawach
zwigzanych z najmem zadzworn do Urzedu Uczciwego Handlu (Office
of Fair Trading) pod numer 9377 9100 lub 1800 451 301.

Jesli potrzebujesz pomocy tumacza, zadzwon pod numer 13 14 50, a
ttumacz skontaktuje sig z Urzedem Uczciwego Handlu w Twoim
imieniu.

ONDE OBTER AJUDA PORTUGUESE

Para obter informagdes sobre este acordo ou ajuda com qualquer
problema sobre inquilinato, telefone para o Office of Fair Trading
(Reparticao de Comércio Equitativo) no nimero 9377 9100 ou
1800 451 301.

Se precisar do servigo de um intérprete, telefone para o niimero 13 14 50
e um intérprete contactara o Office of Fair Trading em seu nome.

SERBIAN

FOE MOXKETE OA CE OEPATUTE 3A NOMOT

3a vHdopmMaLmje 0 0BOM YroBopy Wnu noMoh oko BUNo Kakeux
cTaHapckux npobnema, HasoeuTe Cnyx6y 3a NpasuiHo
nocnosarse Ha 9377 9100 nnu 1800 451 301.

Ako Bam je notpedaH Tymau, HazosuTe 13 14 50 u Tymau he 3a
Bac fAa KoHTakTupa Cny»kOy 3a NpaBnnHo Nocnosamse.

DONDE OBTENER AYUDA SPANISH

Si desea informacion sobre este acuerdo o ayuda para cualquier
problema de arriendo, llame a la Office of Fair Trading (Oficina
de Practicas Comerciales Equitativas) al 9377 9100 o al

1800 451 301.

Si necesita un intérprete llame al 13 14 50 y el intérprete
contactara a la Office of Fair Trading de parte suya.

NEREDEN YARDIM ALABILIRSINiZ TURKISH

Bu anlagsma hakkinda bilgi veya herhangi bir kiracilik sorunu igin
yardim almak Gzere 9377 9100 veya 1800 451 301 numarali
telefonlardan Dirist Ticaret Dairesi'ni arayn.

Bir terciimana gereksiniminiz varsa 13 14 50'yi arayin, terciman
Dirtst Ticaret Dairesi ile iliskiye gegecekdir.

VIETNAMESE

NEU MUGN BUGC GIUP DO
Mu6n biét chi tigt vé& thda udc nay hodc mudn duge gidp dd néu co
vén dé nao vé thué nha, xin dién thoai S Cong bang Mau dich
(Office of Fair Trading) s& dién thoai 9377 9100 hoac 1800 451 301.
N&u quy vi can théng dich vién, xin dién thoai dén s6 13 14 50 va
théng dich vién sé dién thoai dén S& Cong bang Mau dich cho quy vi.

i



