
NZ Buyer User Journey
Website Make an Offer Button



Buyer Invited to Sale

Website Make an Offer Button
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Buyer clicks make an offer button

Click Register Here

Creates Login 

Buyer Access via Website Make an Offer Button
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Buyer Registration

4Enter Details Go to email account to verify login



Buyer Registration

5Buyer email received Read & Accept terms and conditions



Buyer Creates RESO Login

Choose preferred option to login
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Buyer – Creates RESO Login

Click Next Set Password
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Buyer Accepts Invitation to the Sale

View Sale I Accept Invitation
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Confirm Details



Buyer – Document Acknowledgement

Read and acknowledge documents to activate 
green RESO offer button.

Acknowledge required documents
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Buyer - Document Acknowledgement

Read and acknowledge property information
pack to activate green RESO offer button.

Scroll down and read property information 
pack + acknowledge 10



Buyer – Creates Offer

Documents acknowledged & green RESO 
offer button activated.

Click green RESO create new offer button 11



Buyer – Creates Offer

Complete required buyer details Read and Accept Terms and Conditions, Confirm
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Buyer – Creates Offer

Complete Questions 1 - 11 Enter offer amount twice to confirm & Review offer
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Buyer – Submits Offer

Edit conditions anytime, submit offer Buyer has access to documents, edit conditions, increase 
offer 24/7 14


