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PROPERTY DETAILS:

Address: 270A Wainoni Road, Wainoni

Legal Description: Part Lot 1 DP 11188 & Part Lot 2 DP 15952

Property Type: House

Sale by: Negotiation
Close To: Shopping Area, Beach, Reserve

PROPERTY DESCRIPTION:
Robust construction and contemporary décor set the scene for relaxed family living in this partially renovated three-
bedroom home which occupies a private, rear setting.

Recent enhancements include fresh paint and neutral soft furnishings, with the well-presented single level dwelling
complemented by the climate conveniences of a heat pump and HRV system.

Interlinked dining and living are imbued with ample sunshine and siding doors extend your entertaining options with the
provision of a concrete patio from where you can kick back and relax as you soak up afternoon rays. 

Scope exists to add further value with cosmetic updates to the functional kitchen and bathroom, however both provide
excellent functionality just as they are. 

All three bedrooms are genuine doubles, and the bathroom is usefully counterbalanced by a separate toilet and
dedicated laundry facilities.

Fully fenced for the protection of pets and youngsters, the cross-lease lease property also benefits from a standalone
double garage and extensive off-street parking.

Schooling options and public transport routes are in close proximity, with Pak’n’Save supermarket just 2 minutes’ drive
up the road.

This home is sure to suit a wide range of buyers, therefore your earliest inspection is encouraged lest you miss out.

Visit www.officeroad.co.nz for more information.

Please be aware that this information may have been sourced from RPNZ/Property Guru/Land Information New
Zealand/ Local Council and we have not been able to verify the accuracy of the same. Refer to our Passing Over of
Information Statement located in the footer menu of www.officeroad.co.nz
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RECORD OF TITLE 
UNDER LAND TRANSFER ACT 2017 

CROSS LEASE
Search Copy

 Identifier 64963
 Land Registration District Canterbury
 Date Issued 25 February 2003

Prior References
CB580/15

 Estate Fee Simple - 1/2 share
 Area 1368 square metres more or less

 
Legal Description Part        Lot 1 Deposited Plan 11188 and Part

    Lot 2 Deposited Plan 15952
Registered Owners
Deborah      Rose Harris and Liam Thomas McIntyre

  Estate Leasehold  Instrument L 5498988.3
  Term 999    years commencing on 1.10.2002

 
Legal Description Flat        2 and Garage with Flat 2 Deposited

 Plan 316650
Registered Owners
Deborah      Rose Harris and Liam Thomas McIntyre

Interests

Subject                       to a water easement over part Lot 1 DP 11188 described in and created by Transfer 225413 - 29.9.1938 at 12:35
pm
Subject                       to a water easement over part Lot 1 DP 11188 described in and created by Transfer 225464 - 3.10.1938 at 12:40
pm
Subject                       to a water easement over part Lot 1 DP 11188 described in and created by Transfer 316545 - 2.1.1950 at 11:25 am
A93093.2                   Lease of Flat 1 DP 60404 Term 999 years commencing on 20.12.1993 CT CB38C/623 issued - 26.1.1994 at 9.02
 am
5498988.3                    Lease of Flat 2 and Garage with Flat 2 DP 316650 Term 999 years commencing on 1.10.2002 Composite CT

      64963 issued - 25.2.2003 at 9:00 am
10638624.3           Mortgage to Bank of New Zealand - 9.12.2016 at 11:40 am



 Identifier 64963
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Arranged by Aon New Zealand
GST No 65-943-328

PO Box 2845, Wellington 6140
Level 3, 1 Willis Street, Wellington 6011

Freephone 0800 50 51 52
Overseas +64 4 819 4048

Email nz.stylecover@aon.com
21 February 2022

Liam McIntyre and Deborah Harris
270A Wainoni Road
Avondale
Christchurch  8061

Dear Liam McIntyre and Deborah Harris

IMPORTANT CHANGES TO YOUR STYLECOVER INSURANCE POLICY: HKN000355

Vero Insurance New Zealand Limited (Vero), has recently completed a review of the Stylecover insurance
portfolio. This review has considered a range of relevant factors including customer feedback, inflation as well as
the increasing frequency and severity of natural peril events. This has resulted in changes to the terms of your
policy.

The enclosed document from Vero outlines the changes that are being made to your policy, effective from your
next monthly renewal, following 20 February 2022. It is important you read and understand the information
relevant to your circumstances. Full details of the terms, inclusions and exclusions can be found in the policy
wording available at www.stylecover.co.nz/stylecover.

Additionally, we have enclosed a Current Position document for your reference, which sets out further
information relating to your policy including a breakdown of the new total policy premium for your upcoming
March 2022 deduction. The total policy premium amount has adjusted from $178.82 to $183.09.

We understand that for some customers their financial situation may have changed recently due to economic
impacts of the COVID-19 pandemic. If your financial situation has changed, please feel free to contact us. Our
team is here to help and can discuss your options.

Should you have any queries regarding the changes to your policy or the information in the Current Position,
please contact your Advisor or Aon New Zealand, on 0800 50 51 52 or email nz.stylecover@aon.com.

Yours sincerely

Tracy Johnson | Aon New Zealand
Executive Director - Group Schemes

Important Note: Stylecover insurance refers to the insurance policies arranged by Aon New Zealand as the broker. The
insurer for the respective policies can be found on your policy schedule, along with its Financial Strength Rating. A
copy of your policy schedule is included in the Current Position enclosed with this letter.
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Vero Home, Contents, Motor Vehicle and Pleasurecraft Monthly Renewal - 20 February 2022 

 

Important Information - changes to your insurance 
 
Your insurance cover has been updated. In some instances, the terms of cover have been altered and other 
changes are focused on providing more clarity in the event of a claim. A summary of these changes, which will be 
effective from your upcoming renewal, is provided below. Full details of terms, inclusions and exclusions can 
be found in your policy wording at www.stylecover.co.nz. 
 

Pricing Changes 
 
Applies to Home & Motor Vehicle policies only 
 
We are serious about protecting New Zealand for the 
long term. To maintain this commitment, we need to 
ensure we continue to build a resilient and 
sustainable business, and this requires a regular 
review of our pricing.  
 
When we set the premium you pay for your policy, 
we aim to strike a balance between pricing for risk 
and making insurance affordable for as many 
customers as possible. Our recent review has 
identified a need to implement some pricing 
changes. This may result in an increase to the 
premium you currently pay for your policy. 
 
 
Improving the experience for total loss claims 
 
Effective from 1 December 2021, the process for 
total loss claims, for all Home, Contents, Motor 
Vehicle, and Pleasurecraft policies has been 
simplified.  
 
For customers who suffer a total loss we will now 
refund any premium paid for the period of insurance 
after the date of loss. 
 

 
Excess Changes 
 
Applies to Motor Vehicle Comprehensive policies 
only 
 
If a policy excess applies to your motor vehicle 
windscreen or window glass replacement the 
amount payable will be $500 unless we have 
imposed a higher excess. 
 
Note: Where 'Excess-free windscreen and window 
glass replacement' is shown as included, you won't 
have to pay an excess if your vehicles windscreen or 
window glass needs to be replaced due to accidental 
damage. 
 

 
Business Use Reminder 
 
Applies to Home & Contents policies only 
 
The COVID-19 pandemic has changed the way in 
which we work, with many New Zealanders now 
working and running their businesses from home. 
 
Apart from Home Office and Healthcare practices, 
any business use activities within the home are not 

covered under your Home and/or Contents policy. If 
you are using your home as a place of business, we 
encourage you to review your policy wording and if 
you have any questions or concerns about your 
current insurance cover to contact your advisor or 
Aon New Zealand. 
 
 
Sum Insured Accuracy 
 
With rising costs in building materials, labour and 
consumer goods and services, it now serves as a 
timely reminder to review and check the accuracy of 
your sum(s) insured. 
 
Home Sum Insured 
The Home sum insured represents the maximum 
total amount we’ll pay to repair or rebuild your home. 
You can get a rebuild estimate using the Cordell 
Calculator tool on our website, or if you want more 
certainty you can get a registered professional to 
assess the rebuild cost for you. For further 
information visit: www.stylecover.co.nz/cordell 
 
SumExtra 
If your home is accurately insured for its replacement 
value (the rebuild value), you could get extra cover 
for no extra cost through the SumExtra benefit. For 
further information visit: 
www.stylecover.co.nz/sumextra 
 
Motor Vehicle Sum Insured 
Please ensure the sum insured that you nominate, 
which is used by us to set your premium, accurately 
reflects your vehicles current market value.In the 
event of a total loss, we will pay the market value for 
your vehicle or the sum insured on your schedule, 
whichever is less 
 
Vehicle values change over time depending on the 
vehicle’s age, make, model and market conditions, 
as well as things that are specific to your vehicle 
such as mileage, maintenance and modifications. 
 
If you have any questions, or would like to adjust the 
sum insured for your policy(s) we encourage you to 
contact your advisor or Aon New Zealand. 
 

 
Financial Hardship Support 
 
If you’re experiencing financial hardship, we 
encourage you to contact Aon New Zealand who can 
work through ways to support you. 
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Arranged by Aon New Zealand
GST No 65-943-328

PO Box 2845, Wellington 6140
Level 3, 1 Willis Street, Wellington 6011

Freephone 0800 50 51 52
Overseas +64 4 819 4048

Email nz.stylecover@aon.com
21 February 2022

Liam McIntyre and Deborah Harris
270A Wainoni Road
Avondale
Christchurch  8061

Dear Liam McIntyre and Deborah Harris

CURRENT POSITION OF YOUR STYLECOVER INSURANCE POLICY: HKN000355

Stylecover insurance refers to the insurance policies arranged by Aon New Zealand as the broker. The insurer for
the respective policies can be found on your policy schedule, along with its Financial Strength Rating.

Please note that we have not provided financial advice in relation to the policy(s) noted in the enclosed
schedule. If you wish for Aon to provide you with advice as to whether the policy(s) included in the schedule is
suitable for you, and meets your individual needs and circumstances, please contact us. As part of our advice
process we need to ask further questions to help us understand your requirements and the suitability of the
policy(s) for you.

The following document sets out various details of your contract for quick and easy reference. For full terms and
conditions, please refer to the policy wording available at www.stylecover.co.nz/stylecover.

Policies Insured
Insurer

Premium
Administration

Charge
EQCover
Premium

Fire
Emergency

Levy
GST

Total
Policy

Premium

Home Premier (270A
Wainoni Road)

$72.55 $3.00 $25.00 $8.84 $16.41 $125.80

Contents Premier (270A
Wainoni Road)

$45.05 $3.00 $0.00 $1.77 $7.47 $57.29

Total DD Monthly premium $183.09

Your policy is a monthly policy and does not have an annual renewal date. It expires each month on the same
day you took out your policy. To maintain cover you need to ensure you continue to make monthly premium
payments which will occur by direct debit on the 20th of each month (or next business day) following your policy
commencement date.

You also need to read the Important Information attached. Any occurrence likely to give rise to a claim should be
reported immediately to Aon New Zealand. Our customer service team will advise you on the correct procedures
to follow for any type of claim.

Should you have any queries or wish to make any policy amendments please contact your Advisor or Aon New
Zealand on 0800 50 51 52 or email nz.stylecover@aon.com.

Yours sincerely

Tracy Johnson | Aon New Zealand
Executive Director - Group Schemes
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Important Note:
• This document represents a Tax Invoice for each payment made for the amount shown above, which is

inclusive of GST. It supersedes previous invoices issued to you for this policy.
• The EQCover Premium & Fire Service Levy for monthly paid policies is prorated and rounded based on an

annual levy. In some instances the prorated monthly levy could be rounded up to the nearest whole cent to
meet the annual levy.

• Terms and conditions of the Direct Debit facility offered by Aon New Zealand can be found at
www.stylecover.co.nz/directdebit



POLICY SCHEDULE - Home Premier (270A Wainoni Road)

Insurer: Vero Insurance New Zealand Limited
Financial Strength Rating: A+ by Standard & Poors. The rating outlook is stable.
Rating Scale : AAA Extremely Strong; AA Very Strong; A Strong; BBB Good; BB Marginal; B Weak; CCC Very Weak; CC Extremely
Weak; SD Selective Default; D Default; R Regulatory Supervision and NR Not rated. Ratings from 'AA' to 'CCC' may be modified by
the addition of a plus (+) or minus (-) sign to show relative standing within the major rating categories. The rating scale above is in
summary form. The full version of this rating scale can be obtained from www.vero.co.nz.

As a member of the Insurance Council of NZ, Vero Insurance New Zealand Limited are committed to complying with the Fair
Insurance Code. A copy of the code can be found at www.icnz.org.nz.

The following is the information you have supplied to the insurer and forms the basis of your contract. You confirm all answers and
information provided apply to all persons to be covered under this policy, or any person who may benefit from this insurance.

Cover Option: Home Premier
  Policy Wording Version: ASCHR09/21
  Effective Date: 09/12/2016
  Built prior to 1945: No
  Age Discount 50+: No
  Zone: Christchurch
  Standard Excess: $750.00
  Water Supply: Town
  Occupancy Status: Owner occupied
  Address: 270A Wainoni Road

Wainoni
Christchurch

  Mortgagee(s): Bank of New Zealand Ltd
  Total number of dwellings: 1
  Body Corp. or Multi-Unit: No
  Landlords Extension: No
  Owner Name: Mr and Ms. Liam & Deborah McIntyre & Harris
  Lifestyle Block/Farm: No
  Sum Insured: $437,075.00
  Floor Area: 135 square metres

DECLARATION:
Experienced any loss (whether or not a claim was made) for the type of insurance being applied for in the past 5 years and/or ever
experienced any loss of $5,000 or more to any property?
[No]

Had any insurer decline, cancel or refuse renewal of insurance, impose special conditions or terms on any policy, require
withdrawal of a claim, or decline a claim?
[No]

Had circumstance or know of any further information that may affect the acceptance of this insurance? (This may include
information or circumstance the insurer would want to know about and/or any unusual features of the subject matter of the
insurance which might increase the likelihood of a claim under the policy, including but not limited to bankruptcy, having been
through the No Asset Procedure, been engaged in any criminal activity, had any criminal convictions or acquittals, or have any
criminal prosecutions pending). NB: The information sought on criminal convictions, acquittals or prosecutions is subject to the
rights set out in the Criminal Records (Clean Slate) Act 2004
[No]

IMPORTANT NOTES:
The square metres stated in the above schedule must reflect the true size of the home (inclusive of any decks and outbuildings).

In addition to the standard excess stated above, the following additional excesses apply:
- where the home is tenanted = additional $250
- where the home is made available for casual use by anyone in return for any form of payment = additional $1,000
- where the loss is caused by natural disaster for loss to swimming or spa pools, drains, pipes, cables, driveways, paths, patios,
fences, walls or tennis courts = additional $5,000
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POLICY SCHEDULE - Contents Premier (270A Wainoni Road)

Insurer: Vero Insurance New Zealand Limited
Financial Strength Rating: A+ by Standard & Poors. The rating outlook is stable.
Rating Scale : AAA Extremely Strong; AA Very Strong; A Strong; BBB Good; BB Marginal; B Weak; CCC Very Weak; CC Extremely
Weak; SD Selective Default; D Default; R Regulatory Supervision and NR Not rated. Ratings from 'AA' to 'CCC' may be modified by
the addition of a plus (+) or minus (-) sign to show relative standing within the major rating categories. The rating scale above is in
summary form. The full version of this rating scale can be obtained from www.vero.co.nz.

As a member of the Insurance Council of NZ, Vero Insurance New Zealand Limited are committed to complying with the Fair
Insurance Code. A copy of the code can be found at www.icnz.org.nz.

The following is the information you have supplied to the insurer and forms the basis of your contract. You confirm all answers and
information provided apply to all persons to be covered under this policy, or any person who may benefit from this insurance.

Cover Option: Contents Premier
  Policy Wording Version: ASCCR09/21
  Effective Date: 09/12/2016
  Professionally Installed Alarm: No
  House Insured: Yes
  Age Discount 50+: No
  Require Contents Valuation Guide: No
  Zone: Christchurch
  Standard Excess: $350.00
  Occupancy Status: Owner occupied
  Address: 270A Wainoni Road

Wainoni
Christchurch

  Specific Items Total: $0.00
  Sum Insured: $71672.00
  Lifestyle Block/Farm: No
  Residing: Insured and family only

DECLARATION:
Experienced any loss (whether or not a claim was made) for the type of insurance being applied for in the past 5 years and/or ever
experienced any loss of $5,000 or more to any property?
[No]

Had any insurer decline, cancel or refuse renewal of insurance, impose special conditions or terms on any policy, require
withdrawal of a claim, or decline a claim?
[No]

Had circumstance or know of any further information that may affect the acceptance of this insurance? (This may include
information or circumstance the insurer would want to know about and/or any unusual features of the subject matter of the
insurance which might increase the likelihood of a claim under the policy, including but not limited to bankruptcy, having been
through the No Asset Procedure, been engaged in any criminal activity, had any criminal convictions or acquittals, or have any
criminal prosecutions pending). NB: The information sought on criminal convictions, acquittals or prosecutions is subject to the
rights set out in the Criminal Records (Clean Slate) Act 2004
[No]

IMPORTANT NOTES:
In addition to the standard excess stated above, the following additional excesses apply:
- where the home is let to tenants other than you = additional $250
- where the home is made available for casual use by anyone in return for any form of payment = additional $1,000
- where 'Professionally Installed Alarm' is shown on this schedule as included, any claim for contents stolen during a burglary at the
home where the alarm is not turned on and/or activated = additional $250
- if portable electronic equipment is stolen or lost from your motor vehicle = additional $150
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YOU SHOULD READ THE FOLLOWING IMPORTANT INFORMATION 
 

Duty of Disclosure 
Before you enter into a contract of insurance (other than a life policy), you have a duty to disclose to the insurer every matter that you 
know, or could reasonably be expected to know that may affect a prudent insurer's decision to insure you, and if so, on what terms. The 
duty of disclosure is an ongoing duty, it also applies: after you complete a proposal and throughout the term of the policy (including 
before you renew, vary or reinstate a contract of insurance). 
You do not need to tell the insurer anything that: 

� reduces the insurer's risk; 
� is common knowledge; 
� your insurer knows or should know as an insurer; or 
� the insurer waives compliance in relation to your duty of disclosure. 

If you are uncertain about whether or not a particular matter should be disclosed to the insurer, please contact your Aon Client 
Relationship Manager. 
 
Non-disclosure 
If you do not tell your insurer anything you are required to, the insurer may cancel your contract or reduce the amount that it is required 
to pay you if you make a claim, or both. If your failure to disclose is fraudulent, the insurer may refuse to pay a claim and treat the 
contract as if it never existed. 
 
Policy Warranties and Conditions 
Your policy may contain warranties and/or conditions that may impose specific obligations which must be complied with. Failure to do so 
may invalidate your policy or enable insurers to decline liability. 
 
Aon Terms of Business 
Except as otherwise agreed (in writing), you agree that Aon's Terms of Business apply to the provision of our services. These terms are 
available here https://www.aon.co.nz/About-Aon/Terms-of-Business, including a summary of recent amendments, and apply to all new 
business and renewals. You accept these terms by continuing to instruct us. 
Key provisions include: 

� Our obligation to perform our services competently, with reasonable care, skill and integrity. 
� Your obligation to supply us with all material information and facts in relation to the provision of our services, (relevant 

information includes all information and facts that may be material to an insurers' assessment of a risk for which you have asked 
us to arrange insurance cover). 

� Our remuneration. Aon may receive consideration from insurers, banks and/or finance companies with whom we place insurance 
and associated services, on your behalf. 

� Service and administration fees: minimum fees may apply; 
� Limitation of liability: Among other things, to the extent permitted by law: 

o our aggregate liability in respect of any claims howsoever arising in connection with the terms or our services is limited to NZ$1 
million or such other amount as may be expressly agreed between us in writing; and 

o we are not liable for any consequential, incidental, indirect or special damage or loss of any kind. 
 
Payment of Premiums 
Premiums are payable on invoice. It is your obligation to ensure that you pay your premium(s) on time. Your policy may be terminated if 
you do not pay the premium(s) within the time period(s) notified to you by the insurer. Aon reserves the right to receive interest and 
charge interest, collection costs and legal fees incurred in recovering overdue accounts. Part payment of your invoice will not amount to 
full and final settlement unless we have agreed to this in writing.  
 
FATCA 
Please go to aon.com/FATCA to obtain the appropriate W-8IMY. 
 
Service Issues and Complaints 
Please contact your Aon Broker or Branch Manager at your local Aon office by telephone, email or in writing. Alternatively, you can 
contact the Complaints Manager directly on 09 362 9000 or email details of your complaint to nzfeedback@aon.com. If you are not 
satisfied with our response, you may then choose to seek independent advice. If you are a retail client (or if we mutually agree) you may 
refer the matter to Financial Services Complaints Limited (FSCL). There is no cost for you to ask FSCL to independently review your 
complaint. FSCL can be contacted by email at complaints@fscl.org.nz or by calling 0800 347 257. Aon’s Service Issues and Complaints 
Process is available at www.aon.co.nz/About-Aon/Complaints-Policy. 
 
Aon's Important Notices Document 
You should read Aon's Important Notices in conjunction with this document. Aon's Important Notices can be found at 
www.aon.co.nz/link/aon-important-notices. 
 
Aon's Privacy Policy 
Aon's Privacy Policy can be found at https://www.aon.co.nz/About-Aon/Aon-Privacy-Policy. 
 
Important Information March 2021 
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5/3/22, 3:53 PM Rates and valuation search : Christchurch City Council

https://ccc.govt.nz/services/rates-and-valuations/rates-and-valuation-search 1/2

Rates and valuation search
Start typing the street number (not the unit number) and name in the search box to view rates and valuation details.

Tip: If you're having trouble finding a unit or flat, try the Alternative Search, or try entering the house number, street name and then unit number
(e.g. 1 Main Road 34).

Property Information

Rates Details
For the Rating Year 1 July 2021 to 30 June 2022

Christchurch City Council
Description of Rates Factor For CalculationValue of Factor% Rate/$ ChargeAmount (GST incl)
General Rate: Standard  Capital Value  325,000 0.315506 $1,025.39
Uniform Annual General Charg Per Unit  1 138.000000 $138.00
Water Connected  Capital Value  325,000 0.071436 $232.17
Land Drainage  Capital Value  325,000 0.041885 $136.13
Sewerage  Capital Value  325,000 0.084700 $275.28
Waste Minimisation  Per Unit  1 196.450000 $196.45
Active Travel Rate  Per Unit  1 20.000000 $20.00
Heritage(Cathedral)  Per Unit  1 6.520000 $6.52
Heritage Targeted Rate  Capital Value  325,000 0.000077 $0.25
Heritage Arts Centre  Capital Value  325,000 0.000205 $0.67

Total for Christchurch City Council $2,030.86

Canterbury Regional Council
Description of Rates Factor For CalculationValue of Factor% Rate/$ ChargeAmount (GST incl)
Works & Services  Capital Value  325,000 0.000351 $1.14
WEC Class D  Capital Value  325,000 0.000518 $1.68
General Rate  Capital Value  325,000 0.041199 $133.90
Urban Transport:Chch  Capital Value  325,000 0.027709 $90.05
WFPP Class A  Capital Value  325,000 0.000806 $2.62
Rating Unit Annual Charge  Per Unit  1 36.710000 $36.71
Air Quality  Capital Value  325,000 0.001214 $3.95
Civil Defence UAGC  Per Unit  1 14.420000 $14.42
GC Transport & Development Capital Value  325,000 0.000398 $1.29

Total for Canterbury Regional Council $285.76

TOTAL RATES
TOTAL RATES FOR
2021/2022 YEAR (GST inclusive)   $2,316.62

Expand all 
 Collapse all

How your valuation is assessed

Objecting to your valuation

Changing your valuation

Due dates for instalments









Receive your rates invoice by email Find out more

https://www.ccc.govt.nz/ratesinvoice
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 Our mission: To reduce the 
impact on people and property 
when natural disasters occur. 

 

IN CONFIDENCE-CUSTOMER 

 
19 April 2022 

Ms D Harris  
270a Wainoni Road 

Avondale 
Christchurch 8061 
Sent by email to: debroseharris@gmail.com 

Dear Ms Harris  

Information request – CLM/2011/158140 – 270a Wainoni Road, Avondale, Christchurch 8061 

Thank you for your information request received on 24 March 2022. You asked for “All documentation for our 
property, selling and want to provide to potential buyers. CLM/2012/035890 CLM/2010/163260 

CLM/2011/242254” in relation to 270a Wainoni Road. Your request has been considered under the Official 
Information Act (OIA) and Privacy Act (PA). 
 

Please find the enclosed documentation in response to your request.  
 
The documents enclosed, encompass all works completed under the Canterbury Home Repair Programme 
(CHRP).  
 
The claims; CLM/2010/163260, CLM/2011/158140, CLM/2011/242254 and CLM/2012/035890 were referred to 
the Canterbury Home Repair Programme (CHRP). The damage incurred for both claims were assessed and 
repaired under claim number CLM/2011/242254.  
 
To protect the privacy of the respective owners, I have withheld information relating to the previous homeowners 
under section 9(2)(a) of the OIA and section 53(b) of the PA. 
 
You have the option of approaching the Office of the Ombudsman and/or Privacy Commissioner should you wish. 
The Ombudsman can be contacted at P O Box 10 152, Wellington 6143, on Freephone 0800 802 602, or visit 
http://www.ombudsman.parliament.nz. 
 
If you believe anything specific is missing, or if you have questions about the claim and would like an explanation 
of the information provided, please contact us so we can discuss your requirements. 
 
 
Yours sincerely, 

 

Rachel Saolele 

OIA Advisor 
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Andy Williams is not only the Business owner of Office Road Real Estate but is an award
winning agent. Being awarded in the top 100 Agents in New Zealand by Rate My Agent in
2021. Andy is quickly building a great reputation with track record to boot.

Canterbury born and bred, Andy knows the ever-changing Christchurch well.

He started his career in Personal Training, so working closely with clients and helping them to
achieve their own fantastic results is familiar territory to him.

Andy spent many years working in the construction sector focusing on sales and
specifications, working alongside architects, developers and builders. This gave him a well-
rounded understanding and sound knowledge of everything it takes to improve, build or
maximise the potential of a property – from renovations to new builds and developments. It’s
this knowledge, experience and valuable contacts that gave Andy a strong advantage during
his own property investment journey.

Fast forward to now and Andy’s desire to help people achieve fantastic results remains the
same, and together with his passion for property, it was a natural fit to start helping others
with their own property journey.

Andy’s approach is straightforward and genuine and he’s prepared to have honest
conversations to achieve the best possible results for all parties.

A BIT ABOUT ANDY



A BIT ABOUT RICHIE

Dedication, communication, determination and trust are the key values Richie displays in
everything he does.

Although he is a Cantabrian through and through, Richie has spent six years living in various
parts of the world where he has gained immense life experience, including well-honed
business and negotiation skills. During the time he spent travelling from Bali to China he built
up communication and people skills that are second to none.

Richie knows the value of modern marketing. "As the Real Estate industry evolves to become
more innovative and efficient, so do I." Richie has intentionally chosen to work within a team
where a strong emphasis is placed on ensuring that clients receive the best advice, support,
and marketing to achieve their goals.

His thorough knowledge of all that Christchurch City and the wider Canterbury area has to
offer, his dedication to providing exceptional service to all his clients, both buyers and sellers,
and his friendly easy approach to life will ensure you will have complete confidence in having
Richie working with you to achieve your real estate goals.



The attached material has been compiled by the collection of records, documents, or information

which may have been supplied by third parties, the vendor or the vendor's agent. Accordingly, it is

merely passing over the information as supplied to us. 

WARNING 

No responsibility for the accuracy of the materials whole or in any part is made by Office Road Real

Estate Limited or any of the company's licensees, employees, or officers.

 This material is provided to assist you with obtaining relevant information about the property, it is

not intended that you rely solely on this information, and you should conduct your own

investigation. This could be legal, technical or any other advice relating to the property or

information on the property. 

OBTAINING ADVICE 

Office Road Real Estate Limited and its licensees recommend you seek legal advice before signing

a sale and purchase agreement or other contractual documents. You should also be aware you can

and may need to seek technical or other advice and information prior to signing a sale and

purchase agreement or other contractual document. 

PASSING OVER OF INFORMATION
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CONTACT ME TO
MAKE AN OFFER
A N D Y @ O F F I C E R O A D . C O . N Z

0 2 2  5 4 7  5 2 3 2

R I C H I E @ O F F I C E R O A D . C O . N Z

0 2 1 0 8 9 6 5 5 9 4
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