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PROPERTY DETAILS
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ADDRESS:
21 Croftwood Lane, Harewood, Christchurch

LEGAL DESCRIPTION:
Lot 14 DP 302072

RATEABLE VALUE:
$2,350,000

PROPERTY TITLE TYPE:
Freehold

PROPERTY AGE
2000-2009

PRICING:
Deadline Sale (unless sold prior) June 1st 2023.

OPEN HOMES:
Please contact me for viewing opportunities - 0225475232

PRIVATE VIEWINGS:
Please contact me for a private viewings - 0225475232

LISTING:
https://www.officeroad.co.nz/property?property_id=1174759
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PROPERTY DESCRIPTION

EXPERIENCE THE EXCEPTIONAL!!

Deadline Sale 1st June 2023 (Unless sold Prior)

Spacious dimensions and exacting specifications define this architecturally curated residence, delivering
lifestyle excellence in semi-rural Harewood.

Fixed at the end of a peaceful lane and skilfully composed by Jackson and Jackson Architects, this property
presents a stand-out environment for entertaining and everyday living.

With a combined floor area of 456m2, this magnificently scaled property incorporates a considerably sized
abode with an internal access triple car garage, as well as a detached 96m2 garage providing significant
additional garaging and a workspace that’s equally well suited as a retreat for teens

The light-flooded layout is family-minded, providing a total of five bedrooms, including a well-appointed
master with a walk-in wardrobe and ensuite, while the remaining bedrooms are complemented by excellent
storage space.

Two living rooms enjoy the added sense of spaciousness provided by a soaring stud height, with expanses
of glazing only enriching these social spaces. The natural focus for day-to-day living is the open-plan lounge,
dining area and kitchen, which is supported by a butler’s pantry, while the formal lounge, a designated office
and spacious laundry enhance the home’s level of modern practicality.

The internal extras are exceptional, with comfort highlighted by underfloor heating, three heat pumps, two
gas fires, freshly laid carpet and underlay, and a vacuum system. 

A generous series of sliding doors dissolve the divide between the living rooms and the sun-lit patio, with
partial shelter enabling year-round enjoyment. The 2073m2 section is superbly presented and incredibly
private. With neighbouring farmland, this site comprises a border of established conifers, irrigated lawns and
a heated inground pool for indulgent alfresco entertaining. 

Peacefully removed yet remarkably convenient, this property epitomises peacefulness yet is only 15
minutes from the inner city.

This simply superior residence includes a builder’s report and LIM, and is set to attract high levels of interest.

Please be aware that this information may have been sourced from RPNZ/ Property Guru/ Land Information New
Zealand/ Local Council and we have not been able to verify the accuracy of the same. Refer to our Passing Over of
Information Statement located in the footer menu of www.officeroad.co.nz
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Register Only
Search Copy Dated 01/03/23 9:41 am, Page  of 1 3 Transaction ID 620473

 Client Reference DJ & PJ Mercer F/Trust & 038545-10

 

RECORD OF TITLE 
UNDER LAND TRANSFER ACT 2017 

FREEHOLD
Search Copy

 Identifier 8251
 Land Registration District Canterbury
 Date Issued 04 December 2001

Prior References
CB19B/390

 Estate Fee Simple
 Area 2073 square metres more or less
 Legal Description Lot    14 Deposited Plan 302072

Registered Owners
David      John Mercer and Haley Marie Hubbard

Interests

Appurtenant                   hereto are rights of way, rights to drain water and sewage, rights to convey water, electric power and
           telephonic communications specified in Easement Certificate 5118367.5 - 4.12.2001 at 10:53 am

Subject                    to a right of way, rights to drain water and sewage, right to convey water, electric power and telephonic
                 communications over part marked L on DP 302072 specified in Easement Certificate 5118367.5 - 4.12.2001 at 10:53 am

The                easements specified in Easement Certificate 5118367.5 are subject to Section 243 (a) Resource Management Act 1991
Subject                        to a right of way on foot in gross over part marked L on DP 302072 in favour of Christchurch City Council created

        by Transfer 5118367.6 - 4.12.2001 at 10:53 am
The               easement created by Transfer 5118367.6 is subject to Section 243 (a) Resource Management Act 1991
Subject                       to a right to convey electric power in gross over part marked L on DP 302072 in favour of Orion New Zealand

          Limited created by Transfer 5118367.7 - 4.12.2001 at 10:53 am
The               easement created by Transfer 5118367.7 is subject to Section 243 (a) Resource Management Act 1991
Appurtenant                hereto is a right to drain sewage created by Transfer 5118367.8 - 4.12.2001 at 10:53 am
Fencing         Covenant in Transfer 5118367.10 - 4.12.2001 at 10:53 am
Land         Covenant in Transfer 5118367.10 - 4.12.2001 at 10:53 am
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21 Croftwood Lane
House insurance - Plus cover

Your policy number
P00001449263

Document issued on
16 November 2022

Certificate of Insurance

For your House

Your cover

House insurance - Plus cover
Insured D J & P J Mercer Family Trust

Situation 21 Croftwood Lane
Harewood
Christchurch 8051

Period of insurance 28 November 2022 to 28 November 2023

Built 2005

Type of building Weatherboard/plank cladding

Who lives there? Owner occupied

Insured for replacement value Up to the sum insured of $1,657,757.00

Includes EQCover of $345,000.00

Floor area Main building 456 square metres

Discounts No claims bonus discount

Your excess
Your excess is $2,500.00

Additional excesses
A $5,000 excess applies in place of the excess that would otherwise apply to claims for natural disaster
damage to any driveway, path, fence, swimming or spa pool.

An additional excess of $1000 applies to all claims if your house has been unoccupied for more than 60
days.

What you need to tell us
We trust our customers to be honest and fair with us. In turn, you can trust that we’ll treat you fairly when
you need to claim. All you need to do is answer the questions we ask truthfully, accurately and completely
and let us know immediately if any of your answers or details in this certificate change. Remember to
answer for everyone who drives your vehicle, uses your property, or lives at the situation. If you don’t keep
us up to date, it could affect your claim or cover.

Go to tower.co.nz/disclosure to answer or update your answers to the questions below.



1. In the last seven years have you or any other person to be covered by this policy had a
claim declined or a policy avoided?

2. In the last seven years have you or any other person to be covered by this policy had
insurance refused or cancelled by an insurance company or had any special terms applied
(other than non-payment of premiums)?

3. In the last seven years have you or any person to be covered by this policy committed,
been charged with, or been convicted of any of the following: fraud, arson, burglary or theft,
wilful damage, sexual offence or drug conviction (other than cannabis possession)?

4. In the last three years have you or anyone to be covered by this policy suffered loss or
damage to a house other than claims you’ve had with Tower?

Your policy wording
You can find your policy wording at the link below:

tower.co.nz/pw/house-plus-09-21.pdf

The legal details
This certificate shows what is covered during the period of insurance. The insured items are subject to the
policy terms and conditions in your policy wording detailed above. Any details in this certificate take priority
over the policy wording. Please keep this copy for your records.

Underwriter
This policy is underwritten by Tower Limited.

Privacy
Tower Limited has set out how it holds, uses and stores your personal information in its privacy policy. You
can find the policy here: tower.co.nz/terms-and-conditions

Financial Strength Rating
Tower Limited has an A- (Excellent) Financial Strength Rating issued by A.M. Best Company. The rating
scale is: A++, A+ (Superior), A, A- (Excellent), B++, B+ (Good), B, B- (Fair), C++, C+ (Marginal), C, C-
(Weak), D (Poor), E (Under Regulatory Supervision), F (In Liquidation), S (Rating Suspended).

For the latest rating, together with an overview of the rating process and rating methodologies, go to
ambest.com

The Fair Insurance Code
Tower adheres to the Insurance Council of New Zealand’s “Fair Insurance Code”.

Additional information is available from icnz.org.nz
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Toka Tū Ake EQC 
Level 11, Majestic Centre

100 Willis Street 
Wellington 6011, New Zealand 
Telephone: (04) 978-6400 
Fax: (04) 978-6431 

Corporate Mail: PO Box 790, Wellington 6140 
Claims Mail: PO Box 311, Wellington 6140 
www.eqc.govt.nz 

UNCLASSIFIED 

2 March 2023 

Mr. A. Williams 
Sent by email to: andy@officeroad.co.nz 

Kia ora Mr. A. Williams 

Information request – CLM/2010/121188 - 21 CROFTWOOD LANE, HAREWOOD, CHRISTCHURCH 8051 

Thank you for your information request received on 20 February 2023. You asked for all information in relation 
to 21 Croftwood Lane. Your request has been considered under the Official Information Act (OIA) and Privacy 
Act (PA).  

In accordance with the provisions of section 31A of the Earthquake Commission Act, I have included all 
documentation relating to the assessments and repairs carried out at the property at 31 Croftwood Lane which 
contains information held on unassigned claim numbers.(CLM/2010/121188 and CLM/2010/013262) The claim 
owner has not provided authority for you to have access to the claims, however, as you are selling the property 
you have an interest in understanding what assessments and repairs have been undertaken at the property.  

For information about transferring ownership of the claim you can visit our website here. 

Please find the enclosed documentation in response to your request. The following information has been 
withheld:  

• Toka Tū Ake EQC staff surnames and contact details to protect the privacy of those 
individuals under section 9(2)(a) of the OIA and section 53(b) of the PA;
• Information relating to the previous homeowners to protect the privacy of those individuals 
under section 9(2)(a) of the OIA and section 53(b) of the PA;
• information relating to other properties to protect the privacy of the respective owners under 
section 9(2)(a) of the OIA and section 53(b) of the PA.

Personal information has been made available to you. If you believe any of this information is incorrect, you can 
ask us to correct it. If you have questions about the claim or would like an explanation of the information 
provided, please contact us.  

You have the option of approaching the Office of the Ombudsman or Privacy Commissioner should you wish. 

Ngā mihi, 

Sinead de Jongh 
OIA Advisor    



Released under the Official Information Act 1982



Scope of Works

Claim Number CLM/2010/013262   Damage Location 21 CROFTWOOD LANE, HAREWOOD, CHRISTCHURCH 8051
Claimant DJ MERCER   Reviewed by Paula 
SOW Status Approved   Reviewed on 28/10/2010
P & G Rate 8.0%   Edited by Susan  04/10/2010
Margin Rate 10.0%  

Summary

Base Total $1,965.00
P & G $157.20
Margin $212.22
GST $350.16
Total inc GST $2,684.58

Elements

# Element type Description Total Cost Approved
1 Lounge Gouge to wall. 6x10 $2,684.58 Yes

Released under the Official Information Act 1982



Element 1

Land/Building Building   Base Cost $1,965.00
Element Type Lounge   P & G $157.20
Description Gouge to wall. 6x10   Margin $212.22
Repair Strategy Plaster & Paint   GST $350.16
Approved? Yes   Total Cost $2,684.58

Line Items

All measurements are in metres.

# Description Unit Length Breadth Depth Quantity Include
P&G?

Include
Margin? Rate Cost

Include
in

Total?
P & G Margin Total Cost

1 Painting Square
Metre 32.00 3.00 - 96.00 Yes Yes $20.00 $1,920.00 Yes $153.60 $207.36 $2,623.10

2 Plasterer Per
Hour - - - 1.00 Yes Yes $45.00 $45.00 Yes $3.60 $4.86 $61.48

Released under the Official Information Act 1982







Element 1

Land/Building Land   Base Cost $420.00
Element Type Land Damage   P & G $33.60
Description   Margin $45.36
Repair Strategy   GST $74.84
Approved? Yes   Total Cost $573.80

Line Items

All measurements are in metres.

# Settlement
Method Description Unit Length Breadth Depth Quantity Include

P&G?
Include
Margin? Rate Cost

Include
in

Total?
P & G Margin Total

Cost

1 Remediation CUP Each - - - 1.00 Yes Yes $420.00 $420.00 Yes $33.60 $45.36 $573.80
2 Valuation CUP Each - - - 1.00 No No $10,956.52 $10,956.52 No $0.00 $0.00 $0.00

      





Element 1

Land/Building Land   Base Cost $420.00
Element Type Land Damage   P & G $33.60
Description   Margin $45.36
Repair Strategy   GST $74.84
Approved? Yes   Total Cost $573.80

Line Items

All measurements are in metres.

# Settlement
Method Description Unit Length Breadth Depth Quantity Include

P&G?
Include
Margin? Rate Cost

Include
in

Total?
P & G Margin Total

Cost

1 Remediation CUP Each - - - 1.00 Yes Yes $420.00 $420.00 Yes $33.60 $45.36 $573.80
2 Valuation CUP Each - - - 1.00 No No $10,956.52 $10,956.52 No $0.00 $0.00 $0.00

      





      



      



      



      



      





      









Primary Claim Damage Assessor 
Valuation

Assessor 
Remediation

Assessor 
Enabling Works

Event Date Claim Valuation for Land 
Damage Element

Remediation Costs for 
Land Damage Element

Enabling Works has Valuation Settlement 
Cost

CERA Land 
Zone

DBH Land 
Zone

Minimum Sized 
Site Area

Minimum Sized 
Site Value

CLM/2010/013262 Description CUP1 10,956.52 498.96 0.00 4/09/2010 CLM/2010/013262 $10,956.52 $498 96 $0.00 True $498.96 Green TC2

land_assessment_export_20140212112044

      



      



      



      



      



      



      



Statement of Claim Checklist

Date: 21/01/2011   Claim Number: CLM/2010/121188

Author: Michelle   Claimant:

Situation of
Loss:

21 CROFTWOOD LANE, HAREWOOD,
CHRISTCHURCH 8051

Loss Adjuster:   Estimator:

Internal Damage Items

Room Damage Walls Ceiling Floor Description of Damage Estimate
Lounge No N N N
Dining
Room Yes Y N N Combined/Kitchen/Family - Apply sealant and paint. Jamb

separation, Rake out stop & paint walls
Kitchen Yes Y N N Apply sealant to jamb separation & paint walls
Family
Room No N N N

Bedroom 1 Yes Y N N Rake out, stop & paint walls
En Suite Yes Y N N Rake out, stop & paint walls
Bedroom 2 No N N N
Bedroom 3 Yes Y N N Apply sealant & paint jambs
Bedroom 4 No N N N
Bathroom No N N N
Toilet 1 No N N N
Toilet 2 Yes N N N
Office/Study Yes Y N N Seal & paint feature wall

Rumpus Yes Y Y N Hall 1 - Apply sealant & paint walls, Rake out, stop & paint
ceiling

Entry/Hall(s) No N N N Hall 2 -
Stairwell N N N
Laundry Yes Y N N Rake out, stop & paint walls
Other #1 Yes N N N Garage

Other #2 No N N N Bed 5 - Apply sealant to jamb separation, broken window
being repaired by owner & will forward invoice.

Other #3 No N N N
Total $0.00

External Damage Items

Item Event Damage Description of Damage Appoint Engineer Estimate
Roof No N

      



External Walls North No N
External Walls South Yes Paint wall N
External Walls East No N
External Walls West No N
Decks No N
Chimney Base No Gas burner metal flue N
Chimney Ceiling Cavity No N
Chimney Above Roof No N
Chimney Fireplace No N
Foundations No N
Piling N
Services No N
Other Dwelling Items N
Outbuildings No Shed N
Land & Retaining Walls No N

Total $0.00

      



Instructions:

Claim Number 1
Claim Number CLM/2010/121188 CLM/2010/121188

Invoice Repair Period Amount
Alteration to be 

made
Type of Alteration Total Amount Comments about Alteration

Invoice Number 1 25/10/13 ‐ 25/10/13 30,876.81$               30,876.81$              
Invoice Number 2 ‐$                          
Invoice Number 3 ‐$                          
Invoice Number 4 ‐$                          
Invoice Number 5 ‐$                          
Invoice Number 6 ‐$                          
Invoice Number 7 ‐$                          
Invoice Number 8 ‐$                          
Invoice Number 9 ‐$                          
Invoice Number 10 ‐$                          
Invoice Number 11 ‐$                          
Invoice Number 12 ‐$                          
Invoice Number 13 ‐$                          
Invoice Number 14 ‐$                          
Invoice Number 15 ‐$                          
Invoice Number 16 ‐$                          
Invoice Number 17 ‐$                          
Invoice Number 18 ‐$                          

Totals 30,876.81$               ‐$                              30,876.81$              

Enter the relevant  claim number in the first orange highlighted cell (B5) to populate the information from Data Warehouse.
If any alterations are required to be made to the Information from Data Warehouse (eg removal of Clean Heat, or Claim Handling Expenses), this can be altered by entering the amount 
of the alteration in column F, and the type of alteration in column G, and an explanation for the alteration in column I.

EQR Cost Settlement

Supplier Name

C & La Gray Builders Limited

 IN CONFIDENCE‐CUSTOMER

      



Instruction

Below are the values used to calculate oustanding excess on a property level basis.

Number of Claims Attributed Damage  2 Damage Address 21 CROFTWOOD LANE, HAREWOOD, CHRISTCHURCH 8051
Is the Claim Apportioned? No CLM/2010/121188
Is the Claim a MUB2? No

Total CLM/2010/013262 CLM/2010/121188 Claim 3 Claim 4 Claim 5 Claim 6 Claim 7 Claim 8 Claim 9 Claim 10 Claim 11 Claim 12

Is Damage Attributed to this Event? Yes Yes
The Reason Damage is Attributed Major Event Major Event

Total Building Payments in ClaimCenter 689.82$               689.82$                         
EQR Repair Costs 30,876.81$        15,438.41$                     15,438.41$                    
Dwelling Settlement Per Claim 31,566.63$        15,438.41$                     16,128.23$                     ‐$                                ‐$                                ‐$                                ‐$                                ‐$                                ‐$                                ‐$                                ‐$                                ‐$                                ‐$                               
Total Contents Settlement $         ‐                               
Total Per Claim $      16,128.23$                     ‐$                                ‐$                                ‐$                                ‐$                                ‐$                                ‐$                                ‐$                                ‐$                                ‐$                                ‐$                               

Dwelling Excess Paid 200.00$               200.00$                          ‐$                               
Contents Excess Paid ‐$                     $0.00 ‐$                               

Total Excess 400.00$               200.00$                          200.00$                          ‐$                                ‐$                                ‐$                                ‐$                                ‐$                                ‐$                                ‐$                                ‐$                                ‐$                                ‐$                               
Claim Excess Owed Total ‐$                                200.00$                          ‐$                                ‐$                                ‐$                                ‐$                                ‐$                                ‐$                                ‐$                                ‐$                                ‐$                                ‐$                               

Excess Recovery Reserve 200.00$              

Calculate Excess
Enter relevant data into the fields highlighted orange. The excess owed by the Customer is provided in the blue field. When entering settlement, enter the gross 
settlement (amount paid + excess deducted).
All Substantive Repair costs will be copied from the values in the EQR Cost Settlement tab.

 IN CONFIDENCE‐CUSTOMER

      







      



      



      



      



      



      



      



 

   

 

 

 

EARTHQUAKE 

RECOVERY (EQR)  

DOCUMENTATION   
 

The following information contains all records of EQR involvement for the 

property. 

      





  

Name  Signature  Date

CLM/2010/121188 ­  Scope Change Summary 

 MS­SF0405 

Status: 23/07/2013 04:09:19 p.m.

      





 
 

  

 
    

 

       
 

     

      
 

  

 

  

 

  

  
 

 
       

 
 

 

  

 

  

 

   
          

 
 

 

 

 

 

  
      

 
  

 

  

 

  

  
      

 
  

 

  

 

  

  
            

 
  

 

  

 

  

  
      

 
  

 

  

 

  

  
 

 

         

 
 

 

  

 

 
 

 

 

  
    

 
 

 

 

 

 

  

    

      



 
 

  

 
    

 

       
 

     

  
 

 

 

          
 

 

 

        
  

 

 

 

 

  
 

 

 
 

  
 

 

   
          

 

 
  

    
 

 

 

 

 

 

  
          

 
 

 

 

 

 

  
           

      
 

 

 

 

 

  
    

 
 

 

 

 

 

  
    

 
 

 

 

 

 

  
    

 
 

 

 

 

 

  
  

 
    

  
  

 
 

  
 

 

  
 

  

    

      



  
     

   

       
 

     
  

  
          

   
  

  
 

  
  

 

  
  

  
  

 
          

  
  

 
 

  
 

 

  
 

  
  

 
    

  
  

 
 

  
 

 

  
 

  
 

 

         

 
 

 

  

 

 
 

 

 

  
      

 
  

 

  

 

  

  
    

 
 

 

 

 

 

  
    

 
 

 

 

 

 

  
    

 
 

 

 

 

 

  
    

 
 

 

 

 

 

  

    

      



 
 

  

 
    

 

       
 

     
   

 
 
 
  

    
 
 
 
  
 
 
 
 
  
 
 
 
 
  

       
        

         
        

        
      

     

     

     

       

       

 

 

    

      



  
 

  
       

   
   

  

    
    

 
      
   

 
 

    
  

  
      

    

   
   

 
 

   
  

 
   

             

         
       

               

                      
                  

                    
          

                

    
     
      

 

                
                   

                  
                      

 

                 

             
                      
    

                    

      



 
  

  
  
  
  
  
  
  
  
  

  

Claim Number CLM/2010/121188  

 Date of Completion  15/10/2013   Date defect period ends   13/01/2014 

Property address  21 CROFTWOOD LANE, HAREWOOD

Main contractor  C & LA Gray Builders Limited

Principal  Earthquake Commission (EQC) 

End of Defects Liability Period 

 The Principal is required to issue a Defects Liability Certificate. The NBC SW Standard Conditions rul 13.1 states that: 

The Principal must certify to the Contractor when in relation to the Contract Works or a Separate Section of them:­ 

(a) the Defects Liability Period has ended; and    

(b) the Contractor has completed all minor omissions and corrected all minor defects referred to in rule 12.1; and 

(c) the Contractor has completed agreed deferred work. 

This Certificate 

This is to certify that in accordance with rule 13.1, the above named Contract Works the Defect Liability Period has ended, all deferred work has 
been completed and all defects have been corrected. 

The issuing of this certificate does not affect the Contractor's liability to fulfil any obligation in the Contract which remains unperformed or not 
properly performed. 

The Principal has used all reasonable care and skill in the preparation of this Certificate 

This certificate cannot be relied on for any other purpose. 

Contracts supervisor 

  

Geoff Paterson  

on behalf of Fletcher EQR acting as agent to EQC 

Date of issue 

  

2/07/2014 

  

  Defects Liability Certificate 

Status: 03/07/2014 08:13:42 a.m.

      



  

  

  

  

  

  
 

  

Claim Number CLM/2010/121188  Date of Completion 16/10/2013 

Property address  21 CROFTWOOD LANE, HAREWOOD

Main contractor  C & LA Gray Builders Limited

Principal  Earthquake Commission (EQC) 

 Practical Completion 

Practical Completion means that the Contract Works, or a Separate Section of them attain Practical Completion when information and 
warranties listed in the Specific Conditions have been provided and when, except for:­ 

     (a) Work which the principal and the Contractor have agreed to defer for completion during the Defects Liability Period and     

     (b) minor omissions and minor defects which the Principal and the Contractor agree 

          (i)     the Contractor has reasonable grounds for not correcting promptly; and 

          (ii)    do not prevent the Contract Works, or a Separate Section of them, from being used for their intended purpose; and 

          (iii)  can be corrected without predjucing the convenient use of the Contract Works or a Separate Section of them, 

the contractor has fulfilled its obligations under the Contract.   

This Certificate 

This is to certify that in accordance with rule 12.1, the Contract Works have been inspected and qualified for Practical Completion on the date 
shown below. 

The Defects Liability period as detailed in rule 13.1 commences on this date and continue for a period of 3 months. 

The Principal has used all reasonable care and skill in the preparation of this Certificate 

It is provided in accordance with and subject to rule 1.2 Principal's main obligations. 

This certificate cannot be relied on for any other purpose. 

Contracts supervisor  

  

Geoff Paterson 

on behalf of Fletcher EQR acting as agent to EQC 

Date of issue  

  

3/07/2014 

  

 Practical Completion Certificate 

Status: 03/07/2014 08:14:19 a.m.

      



  

  

  

  

  

  
 

  

Claim Number CLM/2010/121188  Date of Completion 16/10/2014 

Property address  21 CROFTWOOD LANE, HAREWOOD

Main contractor  C & LA Gray Builders Limited

Principal  Earthquake Commission (EQC) 

 Practical Completion 

Practical Completion means that the Contract Works, or a Separate Section of them attain Practical Completion when information and 
warranties listed in the Specific Conditions have been provided and when, except for:­ 

     (a) Work which the principal and the Contractor have agreed to defer for completion during the Defects Liability Period and     

     (b) minor omissions and minor defects which the Principal and the Contractor agree 

          (i)     the Contractor has reasonable grounds for not correcting promptly; and 

          (ii)    do not prevent the Contract Works, or a Separate Section of them, from being used for their intended purpose; and 

          (iii)  can be corrected without predjucing the convenient use of the Contract Works or a Separate Section of them, 

the contractor has fulfilled its obligations under the Contract.   

This Certificate 

This is to certify that in accordance with rule 12.1, the Contract Works have been inspected and qualified for Practical Completion on the date 
shown below. 

The Defects Liability period as detailed in rule 13.1 commences on this date and continue for a period of 3 months. 

The Principal has used all reasonable care and skill in the preparation of this Certificate 

It is provided in accordance with and subject to rule 1.2 Principal's main obligations. 

This certificate cannot be relied on for any other purpose. 

Contracts supervisor  

  

Geoff Paterson 

on behalf of Fletcher EQR acting as agent to EQC 

Date of issue  

  

3/07/2014 

  

 Practical Completion Certificate 

Status: 03/07/2014 08:10 26 a.m.

      



   
      

                    
           

  

  

    

      

    

   

 

  

                         
                 

     

      
    

   

      
   

  

      
      

           

                

      



      

   

     

  

        

    

 

           
                 

 

             
             

    

             
                 

               

        

  

  

  

   

       

      







No Open Complaints / Remedial Issues on this Property

Finalisation Documents

EQC Claim
Number Document Type Hub Zone

File Last
Modified Date

CLM/2010/121188 Defects Liability Certificate Burnside Hub 03/07/2014

CLM/2010/121188 Construction Completion Inspection Burnside Hub 30/10/2013

CLM/2010/121188 Practical Completion Certificate Burnside Hub 03/07/2014

CLM/2010/121188 Practical Completion Certificate Burnside Hub 03/07/2014

CLM/2010/121188 Final Account Agreement Burnside Hub 30/10/2013

Property Total Finalisation Documents Present: 5

Claims / Certs / Payables

S828 CLOSED OUT-C & LA Gray Builders Limited ******

EQC Claim Num Line Type Approval Type Claim No Claimed By Remaining Claim Date This Claim

32 23-Oct-2013 $11,216.76$0.00EQR\JamesWaSubst OB Substantive WorksCLM/2010/121188

32 23-Oct-2013 $11,721.59$0.00EQR\JamesWaSubst BV Scope AdditionCLM/2010/121188

32 23-Oct-2013 $3,911.05$0.00EQR\JamesWaSubst BV Scope AlternativeCLM/2010/121188

EQC Claim Num Line Type Approval Type Remaining Cert Line NotesCert No Certified By Certified Date This Cert

31 23-Oct-2013 $11,216.76$0.00EQR\JamesWa INV 0183Subst OB Substantive WorksCLM/2010/121188

31 23-Oct-2013 $11,721.59$0.00EQR\JamesWa INV 0183Subst BV Scope AdditionCLM/2010/121188

31 23-Oct-2013 $3,911.05$0.00EQR\JamesWa INV 0183Subst BV Scope AlternativeCLM/2010/121188

Payables $0.00Claims $26,849.40 Certs $26,849.40S828 CLOSED OUT-C & LA Gray Builders Limited ****** Total

Property Total Payables $0.00Claims $26,849.40 Certs $26,849.40

Page 2 of  3

Printed Date: 26-04-2018

EQR Property Overview Report
Company Fletcher EQR (division of FCC) as agent for EQC

EQC Property ID Property Address Vulnerable? Property F Status Property Finalisation Indicator

2010013262 21 CROFTWOOD LANE, HAREWOOD F3 - Complete & Finalised Some Finalisation has taken place

Main Contractor: CLOSED OUT-C & LA Gray Builders Limited ****** (S828) Property F2'd By: System Generated Finalisation F2 Completed Date: 22-12-2014

Cont Managing Hub: Riccarton Property F3'd By: System Generated Finalisation F3 Completed Date: 22-12-2014Not Vulnerable

      



No Technical Services Referrals on this Property

Asbestos Test Information

Claim Address
EQC Claim
Number Asbestos Test Required? Asbestos Test Result

CLM/2010/121188 21 CROFTWOOD LANE No <NOT SPECIFIED>

Property Total Number of Claims: 1

Contractors

Contractor Accreditation Status
Accreditation
Number Classification Type of Work on the Property

S828 CLOSED OUT-C & LA Gray Builders Limited ****** Accredited EQRC0745 Main Contractor Substantive Works

Property Total Number of Contractors: 1

Page 3 of  3

Printed Date: 26-04-2018

EQR Property Overview Report
Company Fletcher EQR (division of FCC) as agent for EQC

EQC Property ID Property Address Vulnerable? Property F Status Property Finalisation Indicator

2010013262 21 CROFTWOOD LANE, HAREWOOD F3 - Complete & Finalised Some Finalisation has taken place

Main Contractor: CLOSED OUT-C & LA Gray Builders Limited ****** (S828) Property F2'd By: System Generated Finalisation F2 Completed Date: 22-12-2014

Cont Managing Hub: Riccarton Property F3'd By: System Generated Finalisation F3 Completed Date: 22-12-2014Not Vulnerable

      







  

   

Property Details

 Claim Number  CLM/2010/121188  Hub Zone  Burnside Hub

Contractor Name C & LA Gray Builders Limited  Supervisor    Geoff Paterson

Property Address  21 CROFTWOOD LANE, HAREWOOD  Main Contact Name  DAVID MERCER

Customer name   Customer Email 

Home Phone  Mobile Phone 

Created By   Anne Cairns (EQR)  Form Completed  17/07/2013 03:06:17 p.m. 

 Appointment Booking Details

Good Morning / Afternoon, my name is ...... I am ringing on behalf of Fletcher EQR. We have been appointed by EQC to manage repairs at 
your property caused by the Earthquakes.   

I would just like to confirm that I am speaking to DAVID 
MERCER

Yes

Are you the owner of 21 CROFTWOOD LANE, 
HAREWOOD and are you authorised to make decisions 
regarding repairs?

Yes 

I would like to make an appointment for Geoff Paterson to meet with you to look at the repairs required to your property. Firstly I would 
like to ask you a few questions for our records.   

Is there anyone other than yourself authorised to make 
decisions regarding the repair of the property? 

No 

Can I get their contact details?   

Customer Representative Name   

Customer Representative Phone   

Who can provide access to the property?  Homeowner 

Other Comments:   

Can I get their contact details?   

Access Provider Name   

Access Provider Phone Number   

I will need to send you an "Authorised Representative" Form to complete. We will be unable to work with this person until you have 
signed and returned this form.    

Did you receive a copy of the homeowner guide?   

If no, would you like one sent to you?   

Can I confirm that you are happy to remain in the 
Fletcher EQR managed repair program and use a 
Fletcher accredited contractor? 

Yes ­ Fletcher nominated contractor 

If homeowner nominated contractor: Please be aware that your nominated contractor must go through the Fletcher EQR accreditation 
process . 

Who is your nominated contractor?   

Thank you, I will need to make sure your contarctor is accredited and available to start the work. We will call you back once we have 
confirmed your contractor's details and availability.    

CLM/2010/121188 ­  Appointment Booking Form 

 MS­SF0402 

Status: 17/07/2013 03:06:17 p.m.

      



  

Has any payment been made by EQC for damage to this 
property? 

 

Can you tell me which claim that was on and what the 
payment was for? 

 

If yes: "We need to go check with EQC the current status of your claims before we proceed. We will call you back once we have clarified 
the situation with EQC."   

Is there any reason the repair process may be delayed?   

Comments:   

Dates that home owner not available    From:  To:  

Has there been any liquefaction on the property?  No 

Comments:    

Does your property have any special heritage status?   

Comments:      

Is there anyone living at the property with health 
concerns or other issues that we may need to be aware 
of? 

No 

Comments:    

Are there any dogs on the property? If so, they will need 
to be controlled during the scope visit for health and 
safety reasons. 

No 

Are there Hazards present on the Property?   

Comments:    

Has the Property Lost a source of Heating?   

Comments:     

Date/Time of scope  23/07/2013 01:30:00 p.m. 

Can I just verify that your preferred method of contact is 
still [post/email] 

Email 

Postal Address 

Email Address    

Thank you for your time and assistance. We will send you confirmation of the time & date of the appointment. This letter will include the 
name of your supervisor and contractor. Now is a good time to contact your insurance compant and let them know that a contractor is 
coming to your property, as it is a requirement of most insurance policies that they are notified when construction works are undertaken.  

Office Use Only;   

Confirm nominated accreditation    

Accreditation No.   

CLM/2010/121188 ­  Appointment Booking Form 

 MS­SF0402 

Status: 17/07/2013 03:06:17 p.m.

      



  
   

   

   

 

                         
        

                    
                  

 
 

  

        

    

   

   

     

     

     

     

   

  

           

      

    

    

       

      

     

    

     

  

    

     

     

        

         

           

   

        

 

        

  

  

  

           

     

  

    

  

        

             

           

      



 

   
 

 
 

  

        

     

    

    

   

    

   

      

           

           

      

   

   

    

    

     

    

    

   

    

   

        

   

    

   

   

           

     

   

    

      

  

        

             

                      
   

           

        

   

     

       

                

      

     

      

       
     

      

           

      



    
              

          

 

  

   

    

   

  

  

  

  

 

  

       

      

     

       

    

    

    

     

    

    

   

     

   

    

  

 

 

     

        

    

         
        

   
   
   

     

  

  

   
 

        

    
     

     

        

       
       

     
      

    
     

    

    

    

    

    

      

         

  
  
  

   
  

            

     

       

      



     
         

       
             

          

      
 

      
     

     
   

 

          

    
   

     

 

  

   

 

     
 

      
      

 

    

 

    

   
    

     

    
   

 

    
    

 

   

   
    

     

    
    

     
    

 

    

 
 

  
   

      
 

      
      

     

                 

         

      







ECM Assignment CC + Hub Status

Substantive Works - Primary - 30-Jan-2011 - Burnside Hub Transmitted To Hub Claim File Review Complete

7 S000 EQC OB Final Account Adjustment Unapproved Final Account Balancing Line-$2,445.2422-Dec-2014

ECM Assignment CC + Hub Status

Substantive Works - Primary - 30-Jan-2011 - Burnside Hub Transmitted To Hub Claim File Review Complete

Claim Subtotals - CLM/2010/121188 $26,849.40 $26,849.40 $0.00 $26,849.40Claims Certs Payables Budget

Property Totals - 21 CROFTWOOD LANE, HAREWOOD Claims $26,849.40 Certs $26,849.40 Payables $0.00 Budget $26,849.40

Page 2 of  2

Project Activity By EQR Property
Property / EQC Claim Number / Address Printed Date: 25-04-2018

      



$26,849.40CLM/2010/121188 - 21 CROFTWOOD LANE, HAREWOOD Total

$26,849.40S828 Resource Total

$11,216.7623-Oct-2013 SubsClaim No. 32 21 CROFTWOOD LANE, HAREWOODSubcontractors 6191 23-Oct-2013Oct-2013

$11,721.5923-Oct-2013 SubsClaim No. 32 21 CROFTWOOD LANE, HAREWOODSubcontractors 6191 23-Oct-2013Oct-2013

$3,911.0523-Oct-2013 SubsClaim No. 32 21 CROFTWOOD LANE, HAREWOODSubcontractors 6191 23-Oct-2013Oct-2013

Resource S828 - CLOSED OUT-C & LA Gray Builders Limited ******

Project E016 - Hub 14 Burnside Contract Works

E016 Project Total $26,849.40

CLM/2010/121188 - 21 CROFTWOOD LANE, HAREWOOD

Page 1 of  1

DescriptionVendor (Payables) Date

Project Transactions By EQC Claim Number

Invoice No ValueSource Order NoBatch Voucher No

Company Fletcher EQR (division of FCC) as agent for EQC

Profit Centre 350 - Fletcher EQR (division of FCC) as agent for EQC

EQC Claim Number / Address

Period

Printed Date: 24-04-2018

      



    
         

             

      

        
        

     
         

                  
 

 
                 
        
          
   
  
   
  
  

  
 
 

  
 
               
  
 
           

               
  
   
  

  
   
  

    
  

      
  
   
  

    
        

  
 

 

     

 
                
 
        

 
      

 
 

         
    

     
 

  
          

   
   
   
   
   
   
  
  

 
  

 
  

             
  

         

      

                  
   

  

  

 

   

      

  

     

     

   
    

  

     
    
  
  
  
 

      

    
  
  
  
 

    
  

    
  
  
  
 

  
   

  
  

    
  
  
  
 

   
     
 
 

   
     

  
    

     

      
 

        
     

  
    

 
 

          

             
    
    

    

 
     

      
       
        

      

       
      

    

             

        
        

       

      



       
          

       

     

        
   

       

       

    

      

  
               

        
                       
                   
         

                      
               

                     
          

          
           
                     
        
                     
             

           
                     

       
            
    

 
  

                
                    

         
                     

          
                    
              

       
        
             

        
        

                    

      



ECM – CRM Report

Claim Number CLM/2010/121188

Claimant Address 21 CROFTWOOD LANE, HAREWOOD 8051

Claimant Name

Description

Date of Contact

Clean Heat:

Work Type Substantive Works

Payment Status Partial

Current Budget Cost $30,876.81

Total Actual $30,876.81

Cost Summary:

Work Type Repair Value Total Value Payment Status Invoice Date

Payment Details (Incl. GST):

25/10/2013Partial$31,957.51$30,876.81Substantive Works

Additional Clean Heat Information:

Is Clean Heat Claim No

Urgent Clean Heat Repair No

Is Primary Heat Source No

At Imminent Risk of Collapse No

Claimant in Vulnerable Category No

Claimant Has Medical Issues No

Private  Confidential

      



ECM – CRM Report

Actual Start 2/10/2013 Actual Finish 16/10/2013

Assigned Contractor CLOSED OUT-C & LA Gray Builders Limited ******

Assigned Supervisor Geoff Paterson

Assignment Type Substantive Works - Primary

Hub Burnside Hub

Status Completed

Central Office Status Transmitted To Hub

Hub Status Claim File Review Complete

EQR Received Date 30/01/2011

Hub Received Date

Scoped Date 23/07/2013

Quote Received Date 16/08/2013

WO Issued Date 26/08/2013

Planned Start 2/10/2013

Assignment:

Planned Finish 18/10/2013

Claim Status Date 5/01/2015

Hub Comments  DLC ISSUED NO DEFECTS OR DEFERRED WORKS 03-Jul-2014 HM   EBV-02768

Exception Reason

Private  Confidential

      



ECM – CRM Report

File Notes:

Note 27/5 Anne LM  13/6 LM 25/6 LM on cell  25/6 sent email requesteding contact..requesteding contact.  
17/7/13 Anne LM on Home Phone and Cell. 

9/10/2013 ECMSystem

Note From Comments: CONFIRMED OPT IN ADVISED VIA EQC-GCOR-003578 RECOVERIES RECEIVED. EQC 
approved S.C.S. 13/8/13.AWAITING SSSP16-Aug-2013. SSSP SIGNED 19-Aug-2013

3/07/2014 EQR\HelenMa

Note FINALISATION CLOSE OFF: Substantive Primary assignment moved to Claim File Review Complete; all 
related PA Adjustments are F3

5/01/2015 ClaimsMgmt

Private  Confidential

      



PROPERTY INFO PACK

Andy Williams is not only the Business owner of Office Road Real Estate but is an award
winning agent. Being awarded in the top 100 Agents in New Zealand by Rate My Agent in
2021. Andy is quickly building a great reputation with track record to boot.

Canterbury born and bred, Andy knows the ever-changing Christchurch well.

He started his career in Personal Training, so working closely with clients and helping them to
achieve their own fantastic results is familiar territory to him.

Andy spent many years working in the construction sector focusing on sales and
specifications, working alongside architects, developers and builders. This gave him a well-
rounded understanding and sound knowledge of everything it takes to improve, build or
maximise the potential of a property – from renovations to new builds and developments. It’s
this knowledge, experience and valuable contacts that gave Andy a strong advantage during
his own property investment journey.

Fast forward to now and Andy’s desire to help people achieve fantastic results remains the
same, and together with his passion for property, it was a natural fit to start helping others
with their own property journey.

Andy’s approach is straightforward and genuine and he’s prepared to have honest
conversations to achieve the best possible results for all parties.

A BIT ABOUT ANDY



PASSING OVER OF INFORMATION

The attached material has been compiled by the collection of records,
documents, or information which may have been supplied by third parties, the
vendor or the vendor's agent. Accordingly, it is merely passing over the
information as supplied to us. 

WARNING:

No responsibility for the accuracy of the materials whole or in any part is made
by Office Road Real Estate Limited or any of the company's licensees,
employees, or officers.
 This material is provided to assist you with obtaining relevant information
about the property, it is not intended that you rely solely on this information,
and you should conduct your own investigation. This could be legal, technical
or any other advice relating to the property or information on the property. 

OBTAINING ADVICE:
 
Office Road Real Estate Limited and its licensees recommend you seek legal
advice before signing a sale and purchase agreement or other contractual
documents. You should also be aware you can and may need to seek technical
or other advice and information prior to signing a sale and purchase agreement
or other contractual documents. 

PROPERTY INFO PACK



A proud member of AGENT X (2021) LTD - Licensed Agent REAA (2008). 



This document is confidential and may not be distributed, copied or used without the prior
consent of Office Road Real Estate Limited. We do not accept liability of any actions,

decisions, or outcomes as a result of any advice given within this document. We
recommend seeking legal and/or technical advice prior to entering into any agreement for

sale & purchase. 

https://www.officeroad.co.nz/
https://www.facebook.com/investinCHCH/
https://www.instagram.com/andy.the.agent/?hl=en
https://www.linkedin.com/in/andy-williams-97b34213b/
https://www.google.com/search?q=andy+williams+office+road&oq=andy+williams+office+road&aqs=chrome..69i57j69i61j69i60l2.3285j0j4&sourceid=chrome&ie=UTF-8
https://www.officeroad.co.nz/agent-profile?agent_id=20171
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