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What to do with your payment 
It is important that this payment is used for the purpose of repair or replacement of damaged 
property. In some circumstances, your future entitlement to EQC cover may be affected if your 
payment is not used for this purpose. If you believe there are outstanding aspects of your claim, you 
should keep your payment(s) and EQC will continue to respond to your queries. Banking your claim 
settlement does not affect your current or any future entitlement(s). 
 
Your obligations 
By accepting this payment from EQC, you are agreeing that the claim information you submitted was 
true and accurate; that you have not withheld any material information; that you will inform EQC if 
any information provided later becomes incorrect; and that you will provide any further information 
required for EQC to assess your claim. 
 
How to contact us  

If you require further information please visit www.eqc.govt.nz or phone 0800 DAMAGE (0800 
326243) between 7am-9pm Monday-Friday or 8am-6pm on Saturday. Alternatively, email 
info@eqc.govt.nz. To assist with the processing of your inquiry, please ensure you include your claim 
number in the email subject line. 
 
 
Yours sincerely 
 

Trish Keith 
General Manager, Customer and Claims 
 
 




