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Statement of Claim

Claim Number:
Damage Address:
Claimant:

Released under the Official Information Act 1982

EQC

EARTHOEEAE TORNETIoN

i fYarems

CLM/2016/005357
3/161 Hoon Hay Road, Hoon Hay, Christchurch 8025
Kieran Steele

Internal Damage Items

Item
Lounge

Dining Room

Kitchen

Family Room

Bedroom 1

En Suite

Bedroom 2

Bedroom 3
Bedroom 4
Bathroom
Toilet 1
Toilet 2
Office/Study
Rumpus
Entry/Hall(s)
Stairwell
Laundry
Other #1

Other #2
Other #3

Event Damage? Description
Yes 3.2x 5.2, stud 2.4 - 3.5| (Open to Dining) Ceiling (painted) rafters cracking to fill to top
and to side, 3.4M + 0.3M x 2. Door to garage - customer has placed weather seal to keep
out wind, explained needs striker adjustment.

Yes 2.1x 2.8, stud 2.4| Pile adjustment carpeted x 2.

Yes 2.8 x 3.6, stud 2.4| Window surround cracking 4.9LM. Wall crack to window head (left
hand side) 0.1. Painted 5.7 x 1.2M.

No

Yes Master Bedroom: 3.3 x 3.7, stud 2.4| Cracking to alcove ceiling and where head hits wall
2.6LM. Paint wall 3.7 x 2.4, 1.7 x 1.4. Paint ceiling 0.5 x 1.0M. Door handle - reattach and
repair varnished door.

No

Yes 2.8 x 3.3, stud 2.4| Window surround separation to mitre 5.8LM. Door catching to top -
ease. Gap fill 0.6LM. Paint wall 2.8 x 2.1.

No

No

Yes 1.8 x 3.0, stud 2.4| Window surround cracking to mitre 4.5LM.

Yes 0.9 x 1.8, stud 2.4| Window sill cracking 2.9LM.

No

No

No

No

No

No

Yes Garage: 6.4 x 6.6, stud 2.4| Crack to ceiling 6.4LM. Crack to concrete floor 3.2LM +
9.8LM. Garage door lock was adjusted, now locks.

No

No

External Damage Items

Item
Roof

External Walls - North
External Walls - South
External Walls - East
External Walls - West
Decks

Chimney - Base
Chimney - Ceiling Cavity
Chimney - Above Roof
Chimney - Fireplace
Foundations

Piling

Services

Other Dwelling Items
Outbuildings

Land & Retaining Walls

Event Damage? Description
No

No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
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Statement of Claim Checklist

Date:
Author:

Situation of Loss:

Loss Adjuster:

Released under the Official Information Act 1982

17/08/2016

Shweta -

CLM/2016/005357
KIERAN STEELE

Claim Number:

Claimant:

3/161 HOON HAY ROAD, HOON HAY, CHRISTCHURCH

8025

Internal Damage Items

Estimator:

Room

Lounge

Dining
Room

Kitchen

Family
Room

Bedroom 1

En Suite

Bedroom 2

Bedroom 3
Bedroom 4
Bathroom
Toilet 1
Toilet 2
Office/Study
Rumpus
Entry/Hall(s)
Stairwell

Laundry

Other #1

Other #2

Damage Walls Ceiling Floor

Yes

Yes

Yes

Yes

No

Yes

No

Yes
Yes

Y

z Z Z2 2z z zZ ~< <z 2z K

z

Y

Z

z Z Z z zZz Z Z Z zZ Z Z

=<

N

Z

z

Zz z Z zZ Z Z Z Z Z Z

Description of Damage

3.2x 5.2, stud 2.4 - 3.5] (Open to Dining) Ceiling (painted)
rafters cracking to fill to top and to side, 3.4M + 0.3M x 2.
Door to garage - customer has placed weather seal to keep out
wind, explained needs striker adjustment.

2.1 x 2.8, stud 2.4| Pile adjustment carpeted x 2.

2.8 x 3.6, stud 2.4| Window surround cracking 4.9LM. Wall
crack to window head (left hand side) 0.1. Painted 5.7 x 1.2M.

Master Bedroom: 3.3 x 3.7, stud 2.4| Cracking to alcove
ceiling and where head hits wall 2.6LM. Paint wall 3.7 x 2.4,
1.7 x 1.4. Paint ceiling 0.5 x 1.0M. Door handle - reattach and
repair varnished door.

2.8 x 3.3, stud 2.4| Window surround separation to mitre
5.8LM. Door catching to top - ease. Gap fill 0.6LM. Paint wall
2.8x2.1.

1.8 x 3.0, stud 2.4| Window surround cracking to mitre 4.5LM.
0.9 x 1.8, stud 2.4| Window sill cracking 2.9LM.

GARAGE: 6.4 x 6.6, stud 2.4| Crack to ceiling 6.4LM. Crack
to concrete floor 3.2LM + 9.8LM. Garage door lock was
adjusted, now locks.

Estimate
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Other #3 No

Released under the Official Information Act 1982

N N

N

Total

$0.00

External Damage Items

Item
Roof

External Walls
External Walls
External Walls
External Walls
Decks

Chimney

Chimney

Chimney

Chimney
Foundations

Piling

Services

Other Dwelling Items
Outbuildings

Land & Retaining Walls

North
South
East
West

Base
Ceiling Cavity
Above Roof

Fireplace

Event Damage Description of Damage Appoint Engineer Estimate

No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No

N

Zz Z z z Z Z Z zZ Z Z Z Z Z Z

Total

$0.00

124



Released under the Official Information Act 1982

Scope of Works

Claim Number CLM/2016/005357 Damage Location 3/161 HOON HAY ROAD, HOON HAY, CHRISTCHURCH 8025
Claimant KIERAN STEELE Reviewed by Shweta |}

SOW Status ~ Approved Reviewed on 17/08/2016

Main Contact KIERAN STEELE Contact Address 3/161 HOON HAY ROAD, HOON HAY, CHRISTCHURCH 8025
P& GRate  8.0% Edited by Shweta ] 17/08/2016

Margin Rate  10.0%

Summary

Base Total $6,243.87

P& G $0.00
Margin $0.00
GST $936.58

Total inc GST $7,180.45

Elements
# Element type Description Total Cost Approved
1 Other As costed on Scope of Works on 12/08/2016  $7,180.45 Yes
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Released under the Official Information Act 1982

Element 1
Land/Building Building Base Cost  $6,243.87
Element Type Other P&G $0.00
Description As costed on Scope of Works on 12/08/2016 Margin $0.00
Repair Strategy As costed on Scope of Works on 12/08/2016 GST $936.58
Approved? Yes Total Cost  $7,180.45
Line Items

All measurements are in metres.

As costed

on Scope

1 of Works  Each - - - 1.00  No No $6,243.87 $6,243.87 Yes  $0.00 $0.00 $7,180.45
on

12/08/2016
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EQC

EARTHOUAKE COMMIZSINN
Fefrnifmon Bowdramen

0800 DAMAGE (0800 326 243)

17 August 2016

Mr Kleran Steele and Ms Menna Harrles
3/161 Hoon Hay Road
Hoon Hay

Christchurch 8025
Dear Mr Steele and Ms Harries,
Your claim:; CLM/2016/005357

Insured name: Kieran Steale
Damage address: 3/161 Hoon Hay Read, Hoon Hay, Christchurch

On 01 August 2016 we assessed your claim for natural disaster damage to your property on 14 February
2016, The status of your claim today is shown below,

Your claiem ¥ivier Your our Vi cEaim
lndged dacumentation assesament aAssessmEt finatised
received boaked completed

Your assessment has now been reviewed and completed., We are pleased to advise you that your claim is
finalised and will be cash settled,

The table below outlines how your payment has been calculated. W you believe there are outstanding
aspects of your claim, please contact us as soon as possible to discuss,

Item Amount Excess deducted Balance
Dwelling 57,180.45 S200.00 46,980,45
Total payment incl G5T: %6,980.45

Your payment method is: Chegue

Payment by chegque
The payment cheque will be sent separately to this letber.
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Released under the Official Information Act 1982

Supporting documents
Enclosed with this settlement advice letter are some documents to explain how EQC calculated your
settlement amount. These documents are:

Statement of Claim
Scope of Works for repair

Excess deducted

Excess is the amount payable by you for each claim lodged with EQC and is the uninsured portion of your
loss. Excess calculations can be found in the Householders' Guide to EQCover. This can be found on the
EQC website. If you do not have access to the Internet, please contact us at the number below to arrange a
copy to be posted to you.

Asbestos testing

Your enclosed scope of works for repair highlights the areas of identified earthquake damage and the
strategies to repair that damage. Due to the age of your house and or the construction materials there
maybe the possibility of disturbing asbestos during the repair and therefore we have made an allowance
for this asbestos testing.

If the tests show there is no asbestos present, then there is nothing more you need to do as your cash
settlement will not be affected. If the tests show asbestos is present, then you will need to provide EQC
with a copy of the asbestos test certificate along with your claim number. EQC will review your cash
settlement amount to ensure there is provision for any additional repair costs due to the presence of
asbestos.

You can find information about asbestos and testing by visiting www.asbestosaware.co.nz. If you do not
have internet access and would like information about asbestos testing, please contact us on the phone
number at the bottom of this letter.

Your obligations

By accepting this payment from EQC, you are confirming your previous declaration that the claim
information that you submitted is true and accurate and that you have not withheld any material
information. Please inform EQC if you are or become aware that the claim information you provided is no
longer accurate or you have new information.

What to do with your payment

It is important that the payment is used for the purpose of repair or replacement of damaged property. In
some circumstances, your future entitlement to EQC cover may be affected if your payment is not used for
this purpose.

If you believe there are outstanding aspects of your claim, please contact us. Accepting your settlement
payment does not affect your current or any future entitlements.

Your feedback

Your feedback on your experience with our claims process is important to us. If you have provided us with
your email address we will send you a short survey. If you haven’t provided us with an email address and
would like to participate in the survey you can call us on the number below.

My

-HH\"'\II llla-'_._"'w.,||I #

ff L %
£a)( ) E )
L8 )\ M)\ =

L

Y

e,

o

N
(2)(a)
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Released under the Official Information Act 1982

How to contact us
You can contact us by email info@eqc.govt.nz or call 0800 DAMAGE (0800 326 243). If you are calling from

overseas, please use +64 4 978 6400. Our contact centre operating hours are 7am - 9pm Monday through
Friday and 8am - 6pm Saturday.

Yours sincerely

Trish Keith
General Manager, Customer and Claims

i
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Released under the Official Information Act 1982

From: Kiaran Stesla

Sent: Sunday, 14 August 2016 131:42327F a.m. (UTC+12:007 Auckland,
Wellington

Top Claimas

Subpdects CIMIZDIG/00535T — 35161 HOONW HAY ROARD, HOON HAY, CHRISTCHUECH
BO25

CLM/ 2016 /00%357 - 371681 H2ON HARY ROAD, HOON HRY, CHRISTCHURCH &S025

Hi thers,
I have besn instructed ko email a acrzenghot of my bank ascocunt
InTermation. . Plaass Lind 1t attashad.

Acosunt :

K J St==ls

AKIZ

0& DEe&ES OLS1T7THA O0

Egc olalim refstenced CLM Z016/005337 — 37161 HOON HAY ROAD, HOOH HAY,
CHEISTCHURCH BOZG
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Released under the Official Information Act 1982

0L _chaieri foldler w3

CLMA 2016,/ 005357
Claim Folder EIERAN STEELE
""_A.nuumet 3,!15].]1:?31-1 B e
= —— & {agm g
Name: ¢y El‘n CHRISTCHURCH

......... _ﬂg& - | i

M:027 -B55-&%TH
Cmtmnarﬁmn‘t @Hn

hip io Insured:
Hd&uunspunu Mﬂc g

Hazard Infnrmntlnn {Comoulsory) (A5 per Property Infermation screan in Claim Centre)
il

9 A
Property Description
[As per Property Information Screen in Claim Centre) -
g2 [ bee 2000

Age [ =1mas [] 1635 - 50 1 1962 - 1980 & rest 1980 [ wnder Construction

Footprint [ fecanguar O i shage [ 7-shaps L] other

Foundations D Wood Piles [ Eoncrete Piles [ conerets Skint ~ [=F Concrats Slab ] Othar

Floor Canstruction [ concrate [] otter [ particis Banrd ] as

Exterice Wall Const ] Brick Venesr ] Fibre C=ment [ other H"‘"{- L] stucen [ weatherboard

Ronf Materials [ ciay Tiies [ eoncrete Tiles ] Hetsl Ties [ other [ roled Metal

SUE ] ore B’fﬂn Leved (1] = Twa [ Thres ] other

Bedrooms [C] Mo Bedroom ] one E’qm ] Theee [ Four

] Fiva or More

\ Eh Inc garagu/shed ] Ext GaragesShod O camport [0 raved Drive [ retmining wy
—— 3 b

PREVIOUS CLATMES: ez s No MNUMBER OF CLAITMS ... ciciiiis

(1f ¥ES - Haos provious damage been repaired ¥ Ha (Cirche) Previous Asbestos Test  Yes /' Mo

CLATMS SETTLED By:  Ower Cap/lnsurance Dpe Out Cash Settied [Circle)

i P

5\‘_ REPAIRS COMPLETED: Yes/No IfYES =~ Repguingd far ... . Ye@rs ... Moaiths Dwelling Bullt -~ Post Feb 2011

byl 1018 have psed. —

.

COMMENTS:

r_
il

(" nExT ACTION:

e At ii———
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Released under the Official Information Act 1982
LM 2016/ 005357

KIERAM STEELE

3/161 HCOW 1AY ROAD

ROON HEY
CHRISTCHURCH

Hs

W

M:(2? =-555-5979

Appendix One - File Make Up Checklist
File Make Up Checklist

Clalm Murmbaer:
Customer Name:

Documents Reviewead
Plan of Action Updated

File Note Created

Print File

Summary Information

Clalm Labels

Complete Flla

Printed Caim Information
Assessment Documents (S0C, Cover Sheet)

Pathway Validation Sheet

Transfer Claim File

Placed in Correct Assessor/Time slot

Process: Physical Assessment | 0 3

4" May 2016 |20
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CIM/2016/005389
EIERAN STEELE
3/161 HOON HAY ROAD

HOON HAY
H:

4 n R L —.———
W= [ — ——

M:027 -555-65379

Appendix Two — Physical Assessment Checklist
Physical Assessment Checklist

Claim Number;

Customer Namea;

Pre Astessmant

Reviewsd Azsessment Time and Location

%5

Reviewed Claim File

During Assessment

Grested Customer — explain process
Completed All Aszessment Documents

Explained Assessment Outcome and Mext Steps

Post Assessment

Assessment Documents Completed

SOW Created (if needed)

Estimator Review (if needed)

Settlernent Recommendation File Note Added

Claim Transferred for Upload

LA R R AR R e

Activity Complete, New Activity Set

Process: Physical Assessment | v 4 | 97 May 2016 |21
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E B E_%ﬂ_i E‘

Trac oF o0

Statement of Claim Checklist - Damage Report

é’ CLM/ 2016/ 00835

Date: "*5"1 KIEREN STEELE
3161 HOON HAY ROAD
HOOW . HAY
CHEISTCHURCH

Authaor é:h'!:':tj‘v’-m H:
Wl =

F'EEE....‘I...tIf.?.-.'.- M: 027 -555-6579 :

I s
L

b% K1 p
s
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lqu_%dl:_'r
LI AHE COMRBHSSION

Statement of Claim Checklist - Damage Report

CLM/201&/0058
Data 1""3"'”5 KIERAN STEELE s
3/161 HOON HAY ROAD
HOOM HAY
F-TH (1 p o) e BN i o, - H:
W
Page..l..ul‘..?:... | M:027 -S55-go07¢
Eg 2 ¥
w 'I!“
¥IN
;, %]
r L5
24 |stud L
E; El‘ﬂhﬁm@1
L L4 e
— ¥
¥iIN

IS‘ILH:I: i
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Site Risk Assessment
CLM/S 2016 /0058357
ELERAN STEELE
Date of Assessment 3/161 HOON HAY ROAD
Persan Completing Assessment HOON HAY
CHEISTCHURECH
Lwielling Address i
Claim Number W:

M: D27 -555-59789
PLEASE NOTE:

This rigk assessment toal 1= to be completed by all EGC statt who are reguired to entar customer propertios

Jtunﬂrm that you are going to the property in pairs or you are meeting someone else at the property in
addition to the customer |e.g. site contractor, EQ Support Coordinator, EQR)

Prep Before Leaving the Dffice:

Check CMS for hazards relating to the property (e.g. Indicatlon of aggressive customers, unstable land)
Tell your supervisor where you are going and what time you expact to return

3 Ask customers to restrain any animals that may be aggressive for the duration of vour visit

E‘(‘lnfsdulng high risk works at the property refer to the relevant S0F (in Risk Manager or InSite)

Prep at the Property:

Check your vehicle is parked in 2 safe and suitable location. Car keys easily accessible

Chieck your cell phone is available, charged, and has reception. St to silent if appropriate

Ensure you are wearing PPE (minimum s EQC branded high vis vest and approved safety footwear)
Er nsure your EQL identification tag is visible
B}Ian for WHAT IF? |dentify a muster point should yvou need to evacuate from the property
B{'.hatt BEEressive ankmals are restrained

O if s cHRP property = read the 5afet Hazard Board (ref listed hazards), complete a site induction and ask
for an update on site hazards

L] if not under CHRP — assess the property for additional hazards (Le. In addition to those that may have
been identified in CMS) and list these below together with controls. Indicate N/A if no hazards present

Hazards not previously identified Controls

&8 Chainer A0 strain SSeressen an|maks-tor de rarios of wiel

_,.r"j —

Signature/s: ;%//_iﬁ{w r: L

MNote: Pleate scan the completed document lﬂip[lu- an the customers file (CM5] for fulure reference

Site Risk Asses=ment Vi H5-ERA-0 1
Juby 2816 Page |
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Specific requirements for high risk work (1o be read in canjunction with FQC 508 and Guidelines)

| Camplating Work Under Floars

Buddy present {EQC employes)

Ease of accessfegress from restricted space
At least 400mmm clearance grownd (o bearer
Manhole is at least 450 x A50mm

Sufficient flow of opygen

Rescua plan (Including dial 111]

Safety footwear [preferably gumboots)

gooooaon

il Y

t

If "Y', complets the following:

D Dsposable overalls with (ully extended arms and

hood fitted sround face and head
L1 rF2/P3 mask
O Waterproof gloves
O adequate ighting (i.e. toreh)
[ | Cafaty ewewear [and ear plugs if required)

| Completing Roaf Cavity Inspection

. Buddy present (EQC employea)
O ease of accessfegrass

O misposable overals

L] safety footwear

@R

| I'HIlj if "Yes', complete the following:

Ot

O Waterproof gloves
] Adequace lighting {Le. torch}
O Safety eyewear (and ear plugs If required)

Yes if "Yes', complete the fallowing.

o)

D\ﬁ:dd\- ta hold/brace ladder (EQC employee)
O] Ladder placement ratic is 8-1

O Safety footwear, high vis vest and hard hat (for both
EGIC emmployees and others In the vicinlty)

‘Completing Roof/ Chimney Inspections

[ Able to access roof if there i adequate fall

prevention, 8.g.

- HaivHss Spateim, or

. Frige pramction fguard @iy or saffold hand rails or parapet
ut Inngt 21 00mm high

[ Lodder extends 1 metre sbeve putier

Are there any possible azshestos concerns? Y ||n"°'
Possible concerns include: Dwellings bullt o renovated before 1 Jan 2

If “¥es’, complete the fallowing:

:-r-;:- ing specific rnit;ﬂi-ﬂurﬁtﬁ.- ihli.l ﬁuiclﬂlrhli
@M\# Test Resulis | Pos | Meg

Tested for presence of asbestos Yes | Mo
e
Has there been previous repalr invohving asbestos? | Yes' | No b:m"t KP‘W‘
o
if yes, i there an Air Clearance Certificate? yes' | MNo? Ml

This i£ 8 non-fvative visual ingpection of 3 dwallng with ra indications of friable schestos or ACMS Yes' | NJA

1 Yoz — LHUET sipht the se clegrance lest resu® PRICE to enteing dwslling

o i — Refer bo DART. DO NOT ENTER THE DWIELLNGG

3. Doa't Knos — MUST coadinm there hes besn no repair D8 ofhers e confirm tht 1he sie = sale 10 enler, & Sght a8 clesrines Jed rasull,
PRICIA b ertering dwading

& Procesd sith repection. 1 you mspen that Trable sbemos may oo presert, TERRIMATE THE IRSPECTHN

Note: Please scan the complered document and place on the customers file [OWS] for future reference

e —
i Rizk Assenmeni Vs HE-CRA=01
fage &

July 2016
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COMPOSITE COMPUTER REGISTER
UNDER LAND TRANSFER ACT 1952

Historical Search Copy

e, ol
Femstnr-Genersl

il Laied

Identifier CB30B/1265

Land Registration District Canterbury
Date lssned |5 October 1987

Privr References
CRIUAMEBG

Estate Fee Bimple - 1/3 share
Area 1199 square metres morg or less
Legal Deseription Lot | Deposited Plan 48665

Original Proprietars
‘Wikliam Charles Townshiend and Sybvia Janet Townshend

Estate Leaschold Instrument L 7a7217.1

Term W vears commencing on 16,1987

Legal Deseription Flat 3 Deposited Plan 52114
Original Praprietors
William Charles Townshend and Sybvia Janet Townshend

Interests

693064, | Lease of Flat | DP 51797 Term 999 yvears commencing on 1.7 1987 Compaosite CT CE30B/33 isaued -
21,7, 1987 {affects fee simple)

693064.2 Lepse of Flat 2 DP 51797 Term 999 yvears commencing on L7 1987 Composite CT CBI0B/3E issued -
2171987 {offects foe simple)

TO7207.1 Lease of Flat 3 DP 521 14 Term 999 years commencing on L6, 1987 Comgpositc CT CBI0B/ 12635 issucd -
15.10.1987 (affects fee simple)

AB6THE.1 Mortgoge to Westpac Bankmg Corporation - 19.8.1993 at 11,45 am
A425465.1 Varation of Mortgage AGGTER. | - | T.9. 199 at [0.52 om
6030251 .1 Discharge of Montgage AGGTEHR 1 - 4.6. 2004 at 906 am
BO30251.2 Trnsfer to James Barry McGowan - 4.6.2004 at %(d am
GOX0251.3 Morigage o Westpec Banking Corporation - 4.6. 2004 &t 90 am

70895681 .1 Application pursuant 1o Section 994 Land Transfer Act 1952 vesting Mortgege 8030251.3 in
Westpac Mew Zealand Limited - 2.1 1.2006 at %00 gm

2407097, 1 Dizcharge of Morigage 6030251.3 - §.2.2000 at 242 pm

S407097.2 Transfer o Micholle Rose Wikon - £.2.2000 at 2:42 pm

B407097.3 Morigage to Westpac Mew Zealand Linited - 8.2.2010 pi 2:42 pm

8523144, 1 Diischarge of Morigage 84070973 - 2962010 at 1:22 pm

B523144.2 Tronsfer o Michelle Rose Wikon and CK Law Trustees Limited - 2962000 a4 1:22 pm
B523144.3 Morgage to Westpac Mew Zealand Limited - 29.6. 2010 at 1:22 pm

B995396. 1 Discharge of Morigage B523144.3 - 9.4.2015 at 12:21 pm

099535962 Transfer 1o Kieran John Steele and Menna Catnin Hormies - 942005 at 12:21 pm
Q0033063 Montgage to ANZ Bank Mew Zealand Limited - 9.4 2005 at 12:21 pm

Trawroction 47547733 Hirfpricnl Searck Copy Darel 7307906 1235 pm, Mage § of |

Citleny! Refevence
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10 May 2016

EARTHQUAKE COMMISSION

Kamihana Riwhenua

Claim No. CLIM/2016/005357

Kieran Steele

3/161 Hoon Hay Road
Hoon Hay
Christchurch 8025

Dear Kieran Steele
Regarding damage at 3/161 HOON HAY ROAD, HOON HAY, CHRISTCHURCH 8025

Thank you for submitting your claim to EQC for earthquake damage caused on 14/02/2016. We are
sorry to hear that you suffered damage to your property and we will do all we can to make resolving
your claim with us easy.

Your claim number is CLM/2016/005357. To help the processing of your claim, if you need to contact us
in future, please quote this claim number.

On the www.egc.govt.nz website you will also find more information and useful documents to assist
you with your claim. If you require a copy of these documents, including the following, please call
0800 DAMAGE and we will send these to you:

e Householders’ Guide to EQCover
www.eqc.govt.nz/what-we-do/eqc-insurance/householders-quide
This document outlines the cover provided by the Earthquake Commission Act 1993, excess
payments, and what to do if you need to make urgent repairs to ensure your home is safe,
sanitary, and secure.

e A Guide to Making a Claim with EQC
www.eqc.qovt.nz/claims/make-claim/quide
This document provides you with information about EQC’s entire claim process

Check your claim details
Please take the time to check if the information you submitted when lodging your claim is correct and
advise us if any amendments are required.

Refer to the Claim Details held by EQC section of this letter for confirmation of your claim details.

Making homes safe

If you need to take action to make your home safe, sanitary, and secure, record the work done, take
photographs where appropriate, and keep a copy of any bills paid. Reimbursement for temporary or
urgent repairs is subject to EQC’s acceptance of a valid claim. Visit www.eqc.govt.nz for more
information on what to do first after a natural disaster.

Earthquake Commission, PO BOX 311, Wellington 6140 141
47/CLL-3-1005/00043
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Contents Claim
If you are claiming for damage 1o your contents, please read the enclosed contents checklist thoroughly
and complete the Schedule af Contents form,

Insurance Cover

Far EQ Cover to apply, you will need ta be cavered with a private insurer with a dwelling or contents
policy (that includes fire insurance| in force at the time of your loss. We need to have your private
insurer confirm 10 us that insurance cover was in place at the time vou sustained damage before we can
progress yaur claim.

If you have not provided the name of your private insurer or insurance policy number, please contact us
to provide this information or take the attached Insurance Certificate form to your private insurer to
complete and retum it to EQC.

If you have already provided us your private insurer details, we have sent tha details to your private
insurer for validation,

Claim Manager

A Claim Manager and Assecsor will be assigned to vour claim and will be in contact with yvau. Thay will
discuss the damage to your praperty and how your claim will be assessed, IF, as part of your assessment,
we need to visit your home, EQC staff will phone vou to arrange a time that suits you, BQC Assessars are
required to carry photo identification,

We have started processing claims for this event, starting with customers who suffered greatest damage
first. We are using a different approach to that used in previous Canterbury earthquakes, amalgamating
lessons learnt 0o make the process easier and faster for you.

We will be in contact with you within the pext two months. We are working to have your claim settled
and pald within a month of your assessment,

As all claims for the February 2016 event will be cash settled (after relevant excess is deducted), if you
need support to organise your repairs, please let your Claim Manager or Assessor know at the time of
yaur assessment,

How to contact us
You can contact us by emall to Info@@eqe.govi.nz call D800 DAMAGE (0800 32 62 43) International call
+64 4978 6400.

Yours sinceraly,

fg Kt

Patricia Keith
General Manager, Customer and Claims
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Provision of Information
Pursuant to clause 7 of the Third Schedule to the Earthquake Commission Act 1993, EQC will require

you to provide information about all insurances covering your property, and documents and

EARTHQUAKE COMMISSION
Kamihana Riwhenua

information relating to your claim and the origin and cause of the natural disaster damage. We may

use this information to assist us in the research of natural disasters. Any personal information

provided by you will be held securely by the Commission, and its agents and advisers as necessary,
for the purpose of resolving your claim. You are entitled to have access to, and request correction
of, personal information held by the Commission.

For more information about how EQC manages customer information, please see our Privacy Policy
on our website: www.eqc.govt.nz/about-this-site/privacy

Claim details held by EQC

Property Owner
Damage Location
Property Type
Postal Address

Dwelling Insurer
Contents Insurer

Phone: Home
Work
Mobile

Contact Person

Damage Date
Event

Damage Reported

K Steele and M Harries

3/161 HOON HAY ROAD, HOON HAY, CHRISTCHURCH 8025

Main home

3/161 Hoon Hay Road, Hoon Hay, Christchurch 8025

Westpac (Lumley Group)

027 -555-6979
Kieran Steele

14/02/2016

Christchurch 15km E, 15km, 5.7 - EVT/201602/0011

Floor

Earthquake Commission, PO BOX 311, Wellington 6140

a7icLL-3-10050000434 4.3
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EARTHQUAKE COMMISSION
Kamihana Riwhenua

. Claiming for your
C h e C kl I St damaged contents

When you make a claim for damaged contents, you need to do the following:

Fill in the Schedule of Contents form (overleaf), listing your damaged items. Include the
make, model and serial number.

If you need extra pages you can get them from our website:
www.eqc.govt.nz/claims/make-claim/contents-claim or by calling:
0800 DAMAGE (0800 32 62 43)

Photograph all of your damaged items (if possible)

Include valuations, quotations and receipts for items of significant value (greater than $500).
Your retailer will have records for new items you have purchased. The more information you
can provide; the better.

Ensure you include your claim number on the Schedule of Contents form (overleaf), and all
other supporting documents (e.g. photos, valuations) you send to EQC.

Keep all damaged items, especially those of significant value (greater than $500); in case we
need to inspect them.

We request that you do not throw any of the damaged items away unless they are
perishable or dangerous. If you throw away any perishable or dangerous items please take
photos of these items. EQC may need to inspect the items you have kept or the
photographic evidence of items destroyed before your claim can be approved.

EQC covers the cost of removal or disposal of damaged contents. To claim back disposal
costs, please send your receipts to EQC, noting your claim number on the receipt.

Send your completed Schedule of Contents form and all additional information to:

National Claims Team
Earthquake Commission
PO Box 311

Wellington 6140

Scan and email: claims@egc.govt.nz

Earthquake Commission, PO BOX 311, Wellington 6140 srcLLa-100500045] 44
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Schedule of Damaged Contents

[ ELTT 2o Ty O —— - 11y -0 o N T L LR L
Schedule of Contents at Address: ..o Bl e e e i g
v PIVORIE D oiienissmndnim i dsaiesmmanininds

Contlnue on o seporare sheet i necessary and endure that every poage confalne paur coniaer detalls, ool
number, signaturs oind the dare. iteas with o replacement valie of S500 or mave st be supported by o

quotevaluation,

Chuantity Description f Comments (including size, Purchase | Age Replacement
rmake model & serial number) Price [years) Value [5)

Remember to include your bank deposit ship.
Claimant declaration: | declare that:

The detalls given in respect of this claim are true and accurate,

| have not withheld any material information;

1wl Inform EQC if any infermation provided later becomes incorrect; and
| will pravide any further information required for EQC to assess this claim.

& & & @8
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Insurance Certificate

To be completed by the insurance company/underwriter

Claim number(s): CLM/2016/005357

| hereby certify that the property damaged on the date of 14/02/2016 had a contract of fire
insurance in place for the residential building and/or personal property at the time of the loss.

Claimant’s name: K Steele and M Harries

Situation of damage/insured address: 3/161 HOON HAY ROAD, HOON HAY, CHRISTCHURCH 8025

Details of cover

Residential building and land (dwelling)

Personal property (contents)

e Insurance policy number:

e Insurance policy number:

e Name(s) house insured in:

e Name(s) contents insured in:

e Policy Type (select one and provide detail):

O Replacement sum insured: $

O Replacement area based: Area m?2

O Indemnity value: Specified amount for
natural disaster cover/or Dwelling area

S / m?2

e Annual insurance cover period:

From / / to_ / /f___

e Cover top up (select one): Yes 1 No [

e Covered address:

e Number of dwelling(s):

e Policy Type:

EARTHQUAKE COMMISSION
Kamihana Riwhenua

e Basis for Policy Type (select one):
Replacement O Indemnity 0 Combination O

e Sum insured: $

e Annual insurance cover period:

From ___/ / to / /

e Cover top up (select one): Yes 1 No [

e Covered address:

e Annual EQC levy paid: $

e Excluded items:

e Annual EQC levy paid: S

e Specified items and their value covered:

Signature: Signed by:
Insurance Branch:
Company:

Return fully completed form to:
Earthquake Commission

Claims Mail: PO Box 311, Wellington 6140
Fax: (04) 978 6431

Email: claims@eqc.govt.nz

Earthquake Commission, PO BOX 311, Wellington 6140

Insurer company stamp here:

a7/cLL-3-1005/000434 4.6
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EARTHOUAKE COMMITIMER

Fedrmtemy Eadwnen

Assessment Report Claim Number: CLM/2016/005357
Customer: Kieran Steele Author: Eric Dann
Address: 3/161 Hoon Hay Road

Hoon Hay, Christchurch

Date of Report: 12/08/2016

Previous Claims
Previous claim damage repaired.

Assessment Notes

Exterior — No external damage was directed to so no exterior assessment was under taken Customer
directed to dropped path — cover under insurer.

Interior —

e Master bedroom 1 — Cracking to the ceiling to wall line, re attach door handle as owner was
hanging on to it at time of quake — EQ Damage

e Bed 2 Cracking to window corners. Cracking to wall. - EQ Damage

e Bathroom — Cracking to window surrounds— EQ Damage

e Toilet — Cracking to window surrounds— EQ Damage

e Kitchen — Cracking to window surround— EQ Damage

e Lounge — cracking to side of painted rafter to ceiling. Door needs adjustment on striker.—
customer has tried to stop draught by placing wind stop to clashing strip.

e Dining room pile adjustment — as ridge in floor — no access to area

e Garage — cracking to concrete floor, cracking to ceiling

All concerns expressed by the customer were addressed on site and the customer appeared satisfied
with our explanations.

Next Action

Accept this claim and pay the customer as per costed scope of works.

Earthquake Commission Corporate Mail: PO Box 790, Wellington 6140
Level 11, Majestic Centre Claims Mail: PO Box 311, Wellington 6140
100 Willis Street Telephone: (04) 978-6400 Fax: (04) 978-6431
Wellington 6011, New Zealand www.eqc.govt.nz

IN CONFIDENCE-CUSTOMER
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Scope of Works E_ﬂ_l:
Completed By: Eric Dann Claim Number: 2016 / 005357
Customer Name:|Kieran Steele
Date: 12/08/2016 Address:|3/161 Hoon Hay Road
Hoon Hay
Page 1 oF 4 Christchurch
ine Items:
Element : Units| Qty Rate Cost
2 tests Asbestos test - NON CONTRACTOR RELATED No 1.00 $395.50 $395.50
Asbestos test - NON CONTRACTOR RELATED - single test No 1.00 $175.00 $175.00
* Unit categories to be used as follows: Each, Sheet, Kilogram, Linear Sub Total $570.50
metre, Square metre, Cubic metre, Per hour, Per day, Per week. Cubic
metre calculations must include length, breadth and depth figures. Square Margin $57,05
metre calculations must include length and breadth figures. SUB TOTAL (Exc|uding GST) $627.55

CLM_2016_005357 SOW

148



Released under the Official Information Act 1982

Scope of Works

]
[ e

Completed By: Eric Dann Claim Number: 2016 / 005357
Date: 12/08/2016 Customer Name: |Kieran Steele
Address:|3/161 Hoon Hay Road
Hoon Ha
Page 2 OF 4 Christchurch
De ptio o Or O e eleme being ca ettled
Line Items:
Element : Units|Length |Breadth/Depth Qty Rate Cost
Interior Room Bedroom 1 Master
Ceiling Rake out and stop plasterboard joint cracks (m) m 2.60 2.60 $10.00 $26.00
Ceiling Paint ceiling m2 | 0.50 1.00 0.50 $23.60 $11.80
Wall Covering Paint wall m2 3.70 2.40 8.88 $21.10 $187.37
Wall Covering Paint wall m2 1.70 1.40 2.38 $21.10 $50.22
Wall Covering Tradesman Required - Plasterer Hr 2.50 2.50 $45.00 $112.50
Door Internal Tradesman Required - Carpenter Hr 2.00 2.00 $45.00 $90.00
(refix door handle)

Interior Room Bedroom 2
Door Internal Ease door No 1.00 1.00 $98.75 $98.75
Window Repaint window frame Lm | 5.80 5.80 $8.75 $50.75
Wall Covering Gap fill and sand - walls m 0.60 0.60 $14.00 $8.40
Wall Covering Paint wall m2 2.80 2.10 5.88 $21.10 $124.07
Interior Room Bathroom
Window Repaint window frame Lm 4.50 4.50 $8.75 $39.38
Interior Room Toilet
Window Repaint window frame Lm 2.90 2.90 $8.75 $25.38
Interior Room Kitchen
Window Repaint window frame Lm 4.90 4.90 $8.75 $42.88
Wall Covering Rake out & stop plasterboard joint cracks (m) m 0.10 0.10 $9.00 $0.90
Wall Covering Tradesman Required - Plasterer Hr 1.50 1.50 $45.00 $67.50
Wall Covering Paint wall m2 5.70 1.20 6.84 $21.10 $144.32
Interior Room Lounge
Ceiling Gap fill sand and paint - ceiling m2 0.30 6.80 2.04 $35.60 $72.62
Door Internal Re-align Door No 1.00 1.00 $98.75 $98.75

* Unit categories to be used as follows: Each, Sheet, Kilogram, Linear Sub Total $1,251.58

metre, Square metre, Cubic metre, Per hour, Per day, Per week. Cubic Preliminaries & General $100.13

metre calculations must include length, breadth and depth figures. Margin $135.17
Square metre calculations must include length and breadth figures. SUB TOTAL (Exc|udin9 GST) $1,486.87

e ®S
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Scope of Works

EQC

Completed By: Eric Dann Claim Number: 2016 / 005357
Customer Name: |Kieran Steele
Date: 12/08/2016
Address:|3/161 Hoon Hay Road
Hoon Hay

Page 3 OF 4 -

9 Christchurch

De ptio O or O e ele h g e d

Line Items:
Element : Units|Length |Breadth| Depth Qty Rate Cost
Interior Room Dining Room
Floor Remove set aside and relay carpet m2 | 2.10 2.80 5.88 $13.75 $80.85
Piles Install new pile access under house No 1.00 1.00 $234.75 $234.75
Piles Jack and pack piles access under house No 2.00 2.00 $132.75 $265.50
Interior Room Internal Garage
Ceiling Rake out and stop plasterboard joint cracks (m) m 6.40 6.40 $10.00 $64.00
Ceiling Tradesman Required - Plasterer Hr 4.50 4.50 $45.00 $202.50
Ceiling Paint ceiling m2 6.60 6.40 42.24 $23.60 $996.86
Floor Grind out and epoxy concrete floor up to 4mm wide m 13.00 13.00 $125.50 $1,631.50
* Unit categories to be used as follows: Each, Sheet, Kilogram, Linear Sub Total $3,475.96
metre, Square metre, Cubic metre, Per hour, Per day, Per week. Cubic Preliminaries & General $278.08
metre calculations must include length, breadth and depth figures. Margin $375.40
Square metre calculations must include length and breadth figures. SUB TOTAL (Excluding GST) $4,129.45

O@DOe®S
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Scope of Works EQ

LT AT L

o T e o e

Completed By: Eric Dann Claim Number: 2016 / 005357
, Customer Name:| Kieran Steesle

Date: 12/08/2016 Address:| 3/161 Hoon Hay Road

Page 4 OF 4 ﬂﬁ"ﬁﬂh

TOTALS PAGE :

P&Gs - Page 1

HF
a
[d
o
LN
L

PE&G'sPage - Sub Total 2627.55

Building Damage Paga:

Scope Of Works Page 2 $1,486.87]

Scope Weorks Page 3 £4.129.45

Scope OF Works Pages - Sub Total INEE X515

* Uinit cateqories oo Be used s follows: Each, Sheet, Kilogram, Linsar metres, Sub Total £6,243.87
. Culic heur, dary. ke
e e ey GST $336.59
malouistions must indode kength and breadth figures. TﬂTA.l; i?ilﬂﬂﬂ-ﬁl

@we®d
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Customer Pathways Call = Assessment Checklist
Claim Mumber: CLM/2016/005357

Customer: KIERAN STEELE

Exposure(s)

(= Building ClContants CLand

Bank Account Information
Account nome for buildingend poyments must motch Certificete of Title (ref. Tringe file note), omd eoocownt
nome forcontents povmends must match the nome contents insured in fref. Insurance tob)

Bank: Click hare to anfar bast Account Name: Click hera to anier tadl

Account number:
[ T B T T T B 7 7T T [ [ T ]
—
Property Ownership
As per Tringe file note
Hindividual  CTrust CJBody Corporate ClCompamy ClRental
Property Details
Building Type:
EFree standing dwelling Clagtached MUB CJApartment Clother
Damage Overview
Structural Damage
Fl Out of Level?
oors oF Leve D
Doors Jamming? O If any Identified, an
on-site assessment
Fﬂu“dﬂthn Dmm? D 3hﬂ'|..|ll:l hE‘ h:lll:*ﬂ'd
Chimney Damage? =
Vi.o

iN CONFIDENCE-CUSTOMER
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Interior Damage

(as per customer

summary) Floor boards in dining area

have pushed up

Type of Damage XStructural [JCosmetic
Number of rooms with
damage

One door doesn’t close Cracking in the garage floors
Description of damage Garage door no longer locks Cracking in some ceilings

Exterior Damage

Areas damaged Lwalls [IRoof

[JFoundation

Description of Damage
(as per customer
summary)

Assessment Outcome

Ol Desktop Physical

V2.0

IN CONFIDENCE-CUSTOMER
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EQC

BERTHE AL EEIBM | BEI0N

Nirmdmrns Fpomrnse

0800 001 206
22 July 2016

KIERAN STEELE
3/161 HOON HAY ROAD

HOON HAY
CHRISTCHURCH 8025

Dear KIERAN STEELE

Your claim CLM/2016/005357
Insured name KIERAN STEELE
Damage address 3/161 HOON HAY ROAD, HOON HAY, CHRISTCHURCH 8025

Today we spoke about the claim that you lodged with EQC for natural disaster damage to your
property and we confirmed your booking for an on-site assessment on 01/08/2016 at 2.00pm.

The status of your claim today is shown below.

v &

Werar elaim Yiour ¥eaes Your Yaur clam
|l ged docuimentation assessment ar s vt finalised
received ke eormpleted

On-site assessment

Our assessment team will arrive at your property as close to the scheduled time as possible to
complete an assessment. If we are delayed, we will contact you. In most cases two members of our
assessment team will perform the assessment.

When our assessment team arrives at your property, you can expect them to:
e Show you their EQC identification
e Ask you to show them around your property to assess the damage you have claimed for
e Work as a team to perform your assessment

In most cases the assessment will take less than 45 minutes. Please note that our assessment team
will only inspect the damage you’ve claimed for; not the entire property.
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EQC

BERTHE AL EEIBM | BEI0N

Nirmdmrns Fpomrnse

Following your assessment, your claim will be reviewed under The Earthquake Commission Act
1993. If valid, you can expect your claim to be cash settled within 10 business days.

How to contact us
If you have any questions about your assessment or if your circumstances change, please call us on 0800
001 206 or email us at claims@eqc.govit.nz. Please include your claim number when making enquiries.

Our assessment booking team’s operating hours are operating hours are 9:30am-7pm.

Yours sincerely

-

2 i
s Al
[\ % ) [Ret )

Trish Keith
General Manager, Customer and Claims
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Claim Number: CLM/2011/219983 Date: 13/05/2015 7:51:18 PM
Confidential? No Topic: Legal
Subject: Deed of Assignment Related To: none (Claim Level)

Created By: Jason-
File Note Text: Note: DOA only covers claims included in the DOA and any remaining claims will remain with the
previous owners.

ACTION TAKEN:

This property 3/161 HOON HAY ROAD, HOON HAY, CHRISTCHURCH has been sold after the date of loss.
The claimant remains in the name of the insured party for insurance verification purposes.

The new owners are listed in the following contact fields: Main Contact / Alternate Contact / New Property Owner /
Secondary New Property Owner

Deed of Assighment SccDoclink(6794767) settlement to occur on 9th April 2015

Vendor names match details on insurance.

DOA Address matches damage address.

DOA signed by appropriate parties.

DOA covers building claims lodged for property

CLM/2011/219983

New property owners:
KIERAN STEELE
MENNA HARRIES
Contact details:

N/A

Previous owners:
MICHELLE WILSON & CK LAW TRUSTEES LIMITED
Contact details:

Mobile:- (Michelle)

NEXT STEPS:
- Legal Correspondence Activity Completed and no further action required.
Note: DOA only covers claims listed on the DOA any remaining claims will remain with the previous owners.

Claims Support - Wellington Processing Centre

IN CONFIDENCE-CUSTOMER
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Claim Number: CLM/2011/219983 Date: 10/11/2011 1:52:45 PM
Confidential? No Topic: General
Subject: COMET Full Assessment Comments Related To: none (Claim Level)

Created By: comet-importer-01 comet-importer-01
File Note Text: Insurance Comments:

Spoke with company. 24 June 2012

Insurance Details Sighted:

Insurer: Westpac (Lumley Group)

Policy Type: Dwelling

Policy Number:

Sighted: Yes

Additional Mortgage:
Mortgagee: WESTPAC NEW ZEALAND LIMITED

For repairs costing between $10,000 and $100,000 the claimant wishes to manage their own repairs? : No
Buildings show signs of leaky home syndrome ? : No
Property Sticker : No Sticker

Hazards:
Nil

Main Building

Building Size: 132.22

Exterior Elements:

Elevation (West first floor 7 x 2-7)

- Comments: Plywood.

Roof

- Comments: Rolled iron.

Ground Floor

Internal Garage

-Comments: Double garage concrete block and custom wood walls, gib ceiling, 2 til
First Floor

Bathroom

-Comments: Reline one wall with new lining paper

Hallway

-Comments: Includes the five steps

Kitchen (includes dining)

-Comments: New. Bosch dw and oven. Electric. Cupboards still without doors. Stainless dw and fridge. 4.5 of
laminate benchtop

Bedroom (First right. Main)

-Comments: coved deiling

Bedroom (Second right)

-Comments: Coved ceiling

Lounge

-Comments: The sliding door that Does need easing has been picked up by FLETCHERS

Inspection Sign Off

Is there land damage? : No

Landslip damage has been assessed on paper : No

Has the contents schedule been left with claimant? : No
Have the contents been sighted? : No

In roof space : Yes

On roof? : Yes

Under sub floor? : Yes

Recommend Declining Claim : No

IN CONFIDENCE-CUSTOMER 157
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Event Apportionment

13 June 2011 : 50%

22 February 2011 : 40%
4 September 2010 : 0%
26 December 2010 : 10%

Claim Number: CLM/2011/219983 Date: 15/12/2011 7:50:41 PM
Confidential? No Topic: General
Subject: COMET Import Processing Complete Related To: none (Claim Level)

Created By: Naomi-

File Note Text: -COMET Assessment completed on CLM/2011/219983
-31/10/2011

-Prior/Later Claims Associated

-No Duplicates Found For This Event

-Full Assessment Letter and SOW/SOC posted to claimant

-COMET import processing now complete

-Next Action: Settlement Required

Post Inspection Processing Team Wgtn

Claim Number: CLM/2011/219983 Date: 11/01/2012 11:11:33 AM
Confidential? No Topic: Telephone
Subject: Peter Diver HWC Invoice Related To: none (Claim Level)

Created By: Sian-
File Note Text: GB CLAIMS TEAM (NW2)

ACTION

NEXT ACTION

-Await call from Peter Diver plumbing to confirm

Claim Number: CLM/2011/219983 Date: 16/03/2012 1:42:47 PM
Confidential? No Topic: Telephone
Subject: INBOUND CALL WITH CC VIVIENNE REGARDING BUILDING CLAIM Related To: none (Claim Level)

Created By: Iqmal-
File Note Text: CALL SUMMARY

IN CONFIDENCE-CUSTOMER 158
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-Spoke with: CC Vivienne, Michelle Wilson not transfered

-Security identification completed? Yes

-Details of conversation: recd call from CC as customer Michelle wanting to know when the invoice for HWC
$1,920.38 going to be reimbursed by EQC

ACTION

-adv CC request already sent for invoice to be processed
-adv CC no time frames available

NEXT ACTION

-Awaiting HWC invoice to be processed

Iqmal-

Claims Consultant

GB ENQTEA

Claim Number: CLM/2011/219983 Date: 16/03/2012 1:50:15 PM
Confidential? No Topic: Telephone

Subject: Related To: none (Claim Level)

Created By: Vivienne
File Note Text: INBOUND CALL CENTRE SALMAT AUCKLAND

ID CUSTOMER

REASON FOR CALL

DISCUSSED

- Rang GBS and was advised an activity would be set to have the invoice reviewed
- Advised customer of this, and advised | was still unable to give her a timeframe

ACTION
- Discussed claim with STL Brent
- Claim details sent to him for urgent review by the Support Team

NEXT ACTION
- Await invoice review

Vivienne

Claim Number: CLM/2011/219983 Date: 29/10/2012 12:20:42 PM
Confidential? No Topic: Correspondence Out
Subject: Outbound Related To: none (Claim Level)

Created By: Andrew

File Note Text: Received email advice from accounts with bulk payment info
-forwarded to Peter diver

-Gail emailed back and advised cheque has been made up for customer

IN CONFIDENCE-CUSTOMER
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-called customer and advised

-emailed Peter Diver quering this

CUSTOMER CHANNELS SUPPORT TEAM - WGTN

Claim Number: CLM/2011/219983 Date: 17/01/2013 2:25:00 PM
Confidential? No Topic: Correspondence In
Subject: Customer Complaint Related To: none (Claim Level)

Created By: Stephen
File Note Text: Further to the system generated Hub escalation report dated 7 January it has been confirmed that
the Hub contacted the customer and apologised for delay ¢ a new builder assigned to the claim which is to be
rescoped on 23/1/13 at 12noon with Nubuild Construction.

Complaint closed.

Steve -

Complaint Investigator ¢ Wgtn

04 380 0362

Claim Number: CLM/2011/219983 Date: 27/02/2013 1:54:58 PM
Confidential? No Topic: Estimator's Report
Subject: PMO Hub file note Related To: none (Claim Level)

Created By: Helen
File Note Text: Received: Construction Budget, dated 21/02/2013
Author: Brendon Syvia, Estimator, Middleton hub

Construction budget has been approved at $30,128.44 incl GST. Work has been authorised and a Works order will
be issued.
New total cost for all claims: $30,128 44, 2011/219983 building reserve updated to this amount.

ACTION TAKEN:

-Activity already set for Settlement

-Insurance verified, reviewed/accepted

-Plan of Action updated to ¢ Fieldwork completeé and ¢ EQC managed repairé
-Address matched

-Reserve updated

CLAIM WITH PMO.
Please see SccDoclink(4433910) for socumentation relating to the above notes

HM
PMO HUB SUPPORT TEAM

Claim Number: CLM/2011/219983 Date: 26/06/2013 10:31:23 AM
Confidential? No Topic: Insurance
Subject: Insurance Details Related To: none (Claim Level)

Created By: Longo-

IN CONFIDENCE-CUSTOMER
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File Note Text: Clarify insurance activity sent to insurer pre-assignment queue on CLM/2011/013814

GENERAL INSURANCE - HMTN PROCESSING CENTRE

NEXT ACTION:

Insurer to provide insurance details

SccDoclink(5005472)

Claim Number: CLM/2011/219983 Date: 28/04/2015 2:06:22 PM
Confidential? No Topic: Correspondence Out

Subject: CHRP building repair excess invoice pack sent Related To: none (Claim Level)

Created By: Note Creater 1

File Note Text: An excess invoice pack has been sent to customer in regards to the repairs completed for this
property through the Canterbury Home Repair Programme (CHRP).

The current status of claim(s):

An information pack was sent to the customer a few weeks ago about the excess for their home repair through
CHRP.

We have now calculated the excess for the customer and have sent the invoice.

The next steps for claim(s):

The customer has three months to pay the amount on the invoice but if they do need more time to pay there are a
range of payment options listed on the back of the invoice.

Claim Number: CLM/2011/219983 Date: 11/06/2015 5:31:04 PM
Confidential? No Topic: Telephone
Subject: CHRP Excess ¢ Outbound Call Related To: (1) Building

Created By: George-

File Note Text: PURPOSE:
Spoke to Michelle wison [ <= the CHRP Excess

Invoice they have received.

DISCUSSED:

I

—
- aaa
—

ACTION:
*completed contact activity.
*confirmed home, mobile, email & post.

CUSTOMER CONTACT TEAM WGTN

Claim Number: CLM/2016/005357 Date: 02/03/2016 5:09:24 PM

IN CONFIDENCE-CUSTOMER 161



Released under the Official Information Act 1982

Confidential? No Topic: First notice of loss
Subject: New Claim Related To: none (Claim Level)

Created By: Kara-

File Note Text: Topic: First notice of loss

Subject: New Claim

Related to: none (Claim-level)

Confidential: No

Text:
REASON FOR CALL: CLAIM LODGEMENT

Who is lodging this claim?  KIERAN STEELE

Why is this claim being lodged? REASON

When did the damage occur?  2016-02-14

What elements sustained damage: Land, building and/or contents? Building

What is the preferred time of contact? Anytime
DETAILS OF CUSTOMERS DAMAGE
BUILDING

- Where is the damage? br/m, dining room, garage

- How many rooms? 2

- Is there a chimney involved? N

- Do you have photographs of the damage? Y

- Are you able to live in the house? Y

- Is it waterproof? Y

- Have you completed any Urgent Works? N

- Are Urgent Works needed? If so what? Explain the process to the customer

WHAT IS THE CUSTOMER'S SUMMARY OF THEIR DAMAGE? Cracks to br/m ceiling, windowsills and dining room floor
feels bumpy. Also damage to garage door, ceiling and floor. (garage below house)

INSURANCE

- Is there a mortgage or third party financial interest in the property? Y - mortgage
- How many dwellings are on the property? [ 1]

- Is the property on a cross lease section? N

- Is the property part of an apartment/townhouse complex? N

- Does the dwelling share a firewall or roofline with another dwelling? N

- Is the dwelling part of a Body Corporate or a Company Share? N

(If yes, note contact details for Body Corp secretary in Claim Contacts)

ACTION TAKEN:

Lodged new claim

Provided customer with claim number
Advised next steps

Associated Claims

PULSE

Who is lodging this claim?  KIERAN STEELE

IN CONFIDENCE-CUSTOMER
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Why is this claim being lodged? REASON
When did the damage occur?  2016-02-14
What elements sustained damage: Land, building and/or contents? Building

Claim Number: CLM/2011/219983 Date: 02/06/2016 12:37:32 PM
Confidential? No Topic: General
Subject: CHRP Excess Invoice Paid In Full Related To: none (Claim Level)

Created By: Note Creater 1

File Note Text: The Finance team received a payment against CHRP excess invoice issued to the customer.

Action Taken

- Payment has been received and matched against the CHRP Excess Invoice.
- Invoice has been paid in full.

Action Required

- CMS reserves can now be reviewed and claim closed where appropriate.
CHRP Excess Finance Team

Claim Number: CLM/2016/005357 Date: 29/07/2016 1:22:24 PM
Confidential? No Topic: General
Subject: Assessment Status Related To: none (Claim Level)

Created By: Rachel
File Note Text: ACTION TAKEN:
Claim reviewed - Assessment booked, assigned to CM and Assessment Team.

NEXT ACTION:
Await assessment information

CLAIMS ADVISOR - CHRISTCHURCH EQ FEB 2016

Claim Number: CLM/2016/005357 Date: 17/08/2016 11:16:31 AM
Confidential? No Topic: Settlement
Subject: Settlement recommendation Related To: none (Claim Level)

Created By: Shweta
File Note Text: PURPOSE
Review claim for settlement.

ACTION TAKEN
Event: February 14, 2016

Damage to the property consists of mainly cosmetic damages.

Agree coverage is afforded under the EQC Act for damage due to earthquake.
Building Calculations:

SOW Damage - $7,180.45

Total Remediation - $7,180.45

Less excess - $200.00

TOTAL - $6,980.45

ABILITY TO PAY:
Title is clear

IN CONFIDENCE-CUSTOMER

163



Released under the Official Information Act 1982

Payment to Kieran Steele and Menna Harries via CHQ.
Updated POA

NEXT ACTION
Approve payment and CSA
Close claim

CLAIMS ADVISOR - CHRISTCHURCH EQ FEB' 2016

SccDoclink(7780223)
SccDoclink(7862587)
SccDoclink(7873099)
SccDoclink(7873100)

Claim Number: CLM/2016/005357 Date: 22/08/2016 2:00:56 PM
Confidential? No Topic: Correspondence Out
Subject: Payment Related To: none (Claim Level)

Created By: AIistair-
File Note Text: Action

- NCET payment $6,980.45

Next Action:
- Cheque posted.
- No Documents posted as they have already been sent (as per note 19 Aug 2016 01:19 PM).

Team 1
Wellington Processing Centre

Claim Number: CLM/2016/005357 Date: 23/08/2016 5:50:52 PM
Confidential? No Topic: General
Subject: Update Related To: none (Claim Level)

Created By: Nicholas-
File Note Text: SPOKE WITH: KIERAN STEELE

RELATING TO: CLM/2016/005357

* Security identification completed
* Verified mobile, email, postal

REASON FOR CALL:
* Kieran called for an update on the payment he was due to receive

DISCUSSED:
* Advised Kieran that | could see as per note 22 Aug 2016 01:00 PM that the cheque was posted yesterday

* Kieran advised he was happy with this as he can now get on with the property repairs

ACTION TAKEN:
NIL

PULSE
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Claim Number: CLM/2011/219983 Date: 23/08/2016 5:52:49 PM
Confidential? No Topic: General
Subject: Update Related To: none (Claim Level)

Created By: Nicholas-
File Note Text: SPOKE WITH: KIERAN STEELE

RELATING TO: CLM/2016/005357

* Security identification completed
* Verified mobile, email, postal

REASON FOR CALL:
* Kieran called for an update on the payment he was due to receive

DISCUSSED:
* Advised Kieran that | could see as per note 22 Aug 2016 01:00 PM that the cheque was posted yesterday
* Kieran advised he was happy with this as he can now get on with the property repairs

ACTION TAKEN:

NIL

PULSE

Claim Number: CLM/2011/219983 Date: 14/04/2017 1:24:33 AM
Confidential? No Topic: General

Subject: Close Claim by Script Related To: none (Claim Level)
Created By: System Generated
File Note Text: Claim closed by script based on information provided by BIU.

Claim Number: CLM/2011/219983 Date: 17/04/2017 7:59:39 PM
Confidential? No Topic: General
Subject: Bulk Claim Closure Related To: none (Claim Level)

Created By: Note Creater 1

File Note Text: This claim has been automatically closed by the Administration Completion Project on 11 April 2017.

This means that a computer program assessed the claim against the below criteria and identified that this claim
should be closed
Closing criteria:

1. Claim status is Open

2. Claim has No mediation open (hazard text)

3. Claim has No complaints open (checking issue type)

4. Claim has No Litigation open (hazard text)

5. Claim has No CRT flag (CRT flag, or hazard text)

6. Property not in Non Canterbury streams of value stream

7. Property has no land exposures open

8. Property has no contents exposures open

9. Property has no open activities

10. Property not EQR and is not aééfully paidaéé or aééclosed paid nilaéé as per value stream
11. Property is EQR and has either had Invoice Sent, or No Excess to Pay letter sent (specific filenotes)
12. Property does not have a recovery reserve > 0 unless it is CHRP excess

13. Property has no secondary substantive work going

14. Property has no open remediation issue type in CMS
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NB: aééPropertyadé means first claim as per Burley Algorithm.
This claim can be reopened by the customer or if new information comes to light.
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Hed ping the recovery In
m CANTERBURY

Amended 2011 Scope Change Summary

Claims No: 1011/219983 Contractor: | A J'Whiteside
Claimant: Michella Wilson Supervisor: | Bleir Corkran
Address: 3/161Hoon Hay Road Date: 20.2.2012

This Scope Change Summary should be read in conjunction with the EQC Statement of Claim. The work described
In these two documents covers the full scope of work for the property. Please scan document and send through

Aconex. Check if there Is a June 2011 claim.

Aiom MNa. Casing Fhincs
- §
Wil { { Amendments to 2011 scope
Egvation - East o Ameng: 5il bricks, remove - re-bed (3.5 lineal meters)
A
Flougtion - West Amend: Balcony, rebuild now pinus balcony a 1m high as per old ones specs
with 3 galvanised brackets (7 x 1m - 7m2)
Ameng: Shadow clad, remove dispase and replace {19.6m2) .~ ~ ¢ éﬂ:
o Amend: Shadow clad, seal timber [19.6m2)
flewation - South i Amend: Block, remove — dispose and replace (5m2) - E '|
Faundations Remowe from scope: slab has moved greater than 25mm over & meters | glab I
lasered at 23mm over & meters and owner happy]
Intermal Garage Amend: plaster and paint ceiling (20.46m2) — r_._,';r\ |
Bathroom Amend: Standard Bath, impact damage - remave and replace r@'-hﬂ -|
Amend: Tiles, remove — dispose and replace (dm2) to allew bath to be oved _ E
Toifet Amend: Walls, rake - stop and t{l3 -
alls, rake — stop and paint .Eii‘.mfl]"_r,_,.. "'ME‘Q, J
Hallvay 2 - Amend: Caili - ;
B sl Amend: Ceiling, rake — stop and paint (2.16m2) ..—-""Hf "‘g} |
= |
::l;;m -3 amend: Fioor, uplift carpet - replace chip board (2.16m2) reinstate carpet ~
I
1_-..! L,:’ Re-scoped 23.1.2013 as Ungent Job — new amendment from original scope above ‘
All Bevations Amend: All elevations to be painted with elevations (130.2m2) — original B
wis paint walls r'g
Ehevation West Amend: Soffit, reinstate soffits that have bounced out of the fascia. These il
need to be reinstated through roof space by loasening iron (3 Im) /f"‘ﬁ
1
Ce-032-Rev B
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Elevation South Amend: Concrate Block, remove — disposs and replace ﬂlnj_ynﬂgjhal sCOpe Was
for only SmZ. Need to increase this with the extra 1m2 r’{
[Haltway - raked “Amend; Walk, rake stop and paint [2.16m2)
ot i p and paint | | _!,,r-"" /#l ‘
Kitchen r
Ktchern|Dining Amend: Ceiling, rake stop and paint (17.7m2) .~ - f;;
fopen P;'““"“‘ Amend: Walls, rake stop and paint [42.72m2) - -
Lounge [pen Amend: Walls, rake stop and paint [41.28m2) — ,gg_
plan with
Kitchen/Din
Bedroom 2 RHS Amend: Door intermal (ease and re-varnish) ,,-""J ,ﬁ
Amend: Door wardrabe [sase door 22 )
" Temporary Mo | Reasons: Westpac (Lumiey) Insurance.
Accommmdstion v
Bequired:
Contents P
Eemaval
ECC Sign off:
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Heldping the in
|§mrﬁ'ensum’ \

Amended 2011 Scope Change Summary

| Claims No:

2011219983 Contractor: | A | Whiteside
Claimant: Michelle Wilson Supenvisar: | Blsir Corkran
Auddress: 3/161Hoon Hay Bosd Date: 20.2.2012

Thls Seope Change Summary should be read in conjunction with the EQC Statement of Claim. The work described
in these two documents covers the full scope of work for the property. Please scan documant and send through
Aconex. Check if there Is 3 June 2011 claim.

Flosorm :‘ Cefing | Fioar
walls Amendments to 2011 scope
| v |
Elevation - East Amend; Sill bricks, remove — re-bed (3.5 lineal meters)
. EQ<
_. 21) 1| L
Slevation - West Amend: Balcony, rebuild new pinus balcony above 1m high as per old pnes specs
with 3 galvanised brackets (7 x 1m - Tm3)
Amend: Shadaw clad, remave dispose and replace [19.6m2) €3,
Amend: Shadow clad, seal timber {19.6m2) A
Elevation - South Amend: Block, remove — dispose and replace [.5m2) @%’
Foundations Bamaye from scope: slab has mowved greater than 25mm over 6 m slab
lasered at 23mm over & meters and owner happy)
Internal Garage Amend: plaster and paint ceiling (20.46m2) -3:7
=l
Bathroam Amend: Standard Bath, impact damage — removegndTepiate |Seonl 5
| Angnd: il fapmove —disghse and repiice Am2lio 3How bath-1 '
ot Ammend: Wals, rake - stop and paint (13.92m3) (%,—
|
Halkway 2 = B = P
s Amgnd: Ceiling, rake — stop and paint (2.16m32) W
ﬁ:ﬂm - Ameng: Floor, uplift carpet - replace chip board (2.16m2) reinstate ca
5
| Temporary Yas Mo A : =
= f asons: Westpac (Lumley) Insurance
Reguired:
Contants Yes L1
Rermenal
Roguired: V’
bae Sign off:
1
CE032-Rev B
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Earthquarke Repairs

nubuildhomes Itd

Email info@nubuildhomes.co.nz
Claim No: 2011/219983 Contractor Mark Brown I
Claimant: Michelle wilson Address: P.O Box 42021 TowerTunction
Site Location: 3/161 HoonHay Rd Accreditation No: EQRC0941
EQR Supervisor: Blair Corkran Contractor Phone: 021 755 206
GST No: 1 87-841-510
Date: 8/02/2013|Total Price (Incl. GST) '  $30,12845
This Scope Change Summary should be read in conjunction with the EQC Statement of Claim.
The work described in this document covers the full scope of work stated in EQC Statment of Claim.
Please Note Bold & Italic writing are amendments
Dimensio Contractors
Exterior Description of Work/s n $ Rate Quote Room Total Scope Change
Exterior
Elevations
North Grind out and epoxy fill 4 $ 45.00 180.00
Remove and relay sill bricks 1.5 $ 40.00 60.00
Paint summerhill stone 31.5 $ 30.00| % 945.00
East Grind out and epoxy fill 10 $ 45.00 | $ 450.00
Paint summerhill stone 516 |$ 30.00 1,548.00
See Variation Remove and relay sill bricks 3.5 $ 40.00 | $ 140.00
s
West Garage door side
Grind out and epoxy fill 1 $ 45.00 45.00
Remove and relay sill bricks 2 $ 40.00 80.00
Paint summerhill stone 15.6 $ 30.00| § 468.00
See Variation
Rebuild pinus timber balcony
on 3 Gal. brackets 7 $ 500.00 | $ 3,500.00
Shadow clad remove dispose
rgplace & sealed 19 $ 167.00 | § 3,173.00
0
South
Grind out and epoxy fill 4 $ 45.00 | $ 180.00
Remove and relay sill bricks 2 $ 40.00 80.00
Paint summerhill stone 315 |§$ 30.00 | $ 945.00
See Variation :
Block remove dispose replace 1.5 $ 85.00 | § 127.50
3 183250
Foundations See Variation
Garage
Door Adjust 1 $ 120.00 | § 120.00
See Variation
Rake out plaster & paint 2046 | $ 27.00| § 552.42
$ 672.42
First Floor
Bathroom
Walls Remove supply lining paper 7.2 $ 3000 $ 216.00
paint 12 $ 19.00 | $ 228.00

Page 1 of 3
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Door Ease & repaint 1 $ 180.00 | § 180.00
See Variation
Bath Standard remove replace 1 694.00 694.00
Tiles Remove & replace 4 170.00 680.00
1.998.00
Toilet
Door Ease & repaint 1 $ 180.00 | $ 180.00
See Variations
Walls Rake out plaster & paint 1393 | § 2700 $ 376.11
556,11
Hallway
Walls Rake out plaster & paint 24 $ 2700 | $ 648.00
Trim Reattach 5 $ 500 | % 25.00
Door Ease & repaint 1 $ 180.00 | $ 180.00
Hallway #2
See Variations
Ceilings Rake out plaster & paint 2.16 $ 2700 $ 58.32
91132
Bedroom 1st R
Walls Rake out plaster & paint 3408 | % 27.00( % 920.16
920,16
Bedroom 2rd R
Window Gapfill & paint jambs 10 $ 14.00 | § 140.00
Walls Rake out plaster & paint 3072 | % 27.00 | $ 829.44
See Variations
Floor Lift Carpet 10.2 $ 14.00 | § 142.80
Replace chipboard 2.16 $ 100.00 | § 216.00
Door Ease & repaint 1 $ 180.00 | $ 180.00
Door/wardrobe Ease 2 $ 90.00 | 180.00
168824
Lounge Kichen Dining
See Variations
Ceiling Rake out plaster & paint 17.7 $ 27.00 | § 477.90
Walls Rake out plaster & paint 42.72 2700 § 1,153.44
Rake out plaster & paint 4128 | § 27.00 | $ 1,114.56
S 274590
Soffit
See Variation
Open roof to repair PC 1 $ 200.00 | § 200.00
s 20000
Scaffold Scaffold around Building
Size 130 12.00 | $ 1,560.00
Weekly rentalX3 130 6.00( % 780.00
inspections 3 80.00| % 240.00
2,580.00
P&G Builders Clean 1 $ 350.00 | $ 350.00
Rubbish Removal 1 $ 210.00 | 210.00
Tip fees 1 $ 110.00 | $ 110.00
labor carpet protection 1 $ 335.00| $ 335.00
Scoping & site visits 1 $ 250.00 | $ 250.00
Project Management 1 $ 750.00 | $ 750.00
2,005.00

Page 2 of 3
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Grand Total with Scope Changes Ext GST Subtotal (excl. GST) | $ 26,198.65 | $ 26,198.65

] 15.00%$ 392080 [$ 392080

Grand Total with Scope Changes Incl. GST Total Incl. GST | $ 30,128.45 | $ 30,128.45
Page 3 of 3 173
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Schedule E4 Defects Liability Certificate

Contract = Fletcher EQR

Haim Number: ~ CLMIZ011/219983
Location: = AME1 Hoon Hay Road
End of Defects Liability period

The Principal is reguired 1o issus a Defects Lishilty Cerificate. The NBC SW
Standard Conditions rule 13.1 states that;

The PrinciPpal must certify to the Conlractor when in ralation to the Contract
Works of & Separate Sectlon of them;

{a) the Defacts Liability Period has ended: and

({2} ihe Contracior has completed all minor omissions and comected all minor
defects referred o in rule 12.1; and

(] the Contracior has completed agreed deferred work.

This Certificate

This i3 to cerlify that in acoordance with rule 13,7, the above named Contract
Works the Defecis Liabiliy Period has ended, all deferred work hes beean
completed and all defects have been corrected

The issuing of this cedificata does not affect the Contractor's kability to fulfi any
obligation in the Confract which remains unperformed or nod propey performed.

The Principal has used all reasonable care and skill in the preparation of this
Certificate

Tha certificete cannot be relied on for eny olher purpose.

3 1fina
Signed by/date;

Note: For the purposes of this comract the Principal is represented by the Hub SUpervisor.

CORYREGHT 1 MNew Zealand Instihie of Archiecs Inc, MNatioral Bullding Contact BW 2010 E4 Page 1 of 1
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nubufld

Phone D3 9814822 P.O Box 42021
Mobile 021755206 Tower Junction
Email info@nubuildhomes.co.nz Christchurch 81489

Schedule E1 (a)
CONTRACTORS PRODUCER STATEMENT FOR CONSTRUCTION

PS3
Contract: Earthquake Repairs
Location: “ 161 HoonHay Road
Contractor: Nubuildhomes Ltd

Statement: | Mark Brown undertoaok or supervised the following building work and confirm that | am

satisfied on reasonable grounds that the wark performed is in compliance with the NZ Building Code and,

where a building consent is applicable, in compliance with the building consent.

Description of work covered by this statement:

Claim number: CLM 2011/219983

As per scope

Raked out plastered & painted as required

Painted trim as required.

Exterior Prd =
Grindout & repointed as required .

Painted Exterior as required

All Variations as required

Signed by: / / ‘ é”"_‘ dated_ | Z/ %/5
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CONSTRUCTION COMPLETION INSPECTION -ﬂ Fletcher

Claim Momber:..._.cx G 4 & X Lot b -
T L [-.

Eiu-tm......gz..!.l'r;rl_.... e X

Gmu-amn-......,..-lhnh..:,
Deseription of Works
Defecis

_Nosg

Deferrod Worke

.\a‘w

Thiz I to advise thal the sarthquake repsic work pedfarmed under This contac has bean reviessed and § has
been agread thal works has bean completed &5 per EQC Assesgmend, Approved EQR Scope and approved
Variations, excuding any minor delects o emEeans

(e .[;HH..ma::.ﬂ le /’VL__ SH6lss

Print Manma
-_ﬂ_ﬂl;tjzﬂ_{v’___uﬁ-l'arm ///é §$ 643
Owner/Agen

f Slgrrature;
Print Mavma Signaiwre Date
Hr:lt.'.'mr-l:nrﬁtrﬂtﬁm Company Lid - EQR:
.ééff’ 4 f e ﬁ KL $¢d3
Print Mame Skgnafurg Dara
Revigion: 18-02-2012 Pﬂﬂﬂ 1 afq
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VS-SFO702 2 Fletcher

CLM/2011/219983 - Construction Completion Inspection

Scope Meeting Record - Property Details

Claim Number CLM/2011/219983 Hub Zone Middleton Hub

Contractor Name = Nubuild Homes Limited Supervisor Blair Corkran

Property Address = 3/161 HOON HAY ROAD, HOON HAY Main Contact Name = MICHELLE WILSON
Customer name MICHELLE WILSON FAMILY TRUST AND MICHELLE WILSON Customer Email ]
Home Phone ] Mobile Phone ]

Date Started 07/06/2013 02:15:18 p.m. Date Completed 07/06/2013 03:00:00 p.m.

Description of Works

As per scope contract. The home owner, contractor and supervisor have all signed off on a hard copy form.

Defects

None

Deferred Works

None

This is to advise that the earthquake repair work performed under this contract has
been reviewed and it has been agreed that works has been completed as per EQC

Assessment, Approved EQR Scope and approved Variations, excluding any minor
defects or omissions.

Contractor Signature:

Nubuild Homes

7/06/2013
Neme Signature Date
Owner/Agent Signature:
Michelle Wilson

7/06/2013
Neme Signature Date

Fletcher Construction Company Ltd - EQR

LR T e e PRy
I TP RETENTR CEmUARiEn dowmayy e B o e B v S m

Status: 07/06/2013 02:18:12 p.m.
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VS-SFO702 2 Fletcher

CLM/2011/219983 - Construction Completion Inspection

Blair Corkran
7/06/2013

Name Signature Date

LR T e e PRy
I Tef FOFTEwEe chmb i N Coemai e 0 o o W S e«

Status: 07/06/2013 02:18:12 p.m.
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schedule E3 Practical Completion Certificate
Contractor: -~ 6@ C

Location: ~ 3 /Ifu H‘O-%v\ HA.D fzoo-g,
Principal: - N\A\IOU“[J ”81&4%

Practical Completion

This Certificate

Signed by/date:
(contracts supervisor)

COPYRIGHT ©® New Zealand Institute of Architects Inc.

Practical Completion means that the Contract Works, or a Separate Section of
them attain Practical Completion when information and warranties listed in the
Specific Conditions have been provided and when, except for:-

(a) Work which the Principal and the Contractor have agreed to defer for
completion during the Defects Liability Period and

(b)  minor omissions and minor defects which the Principal and the Contractor
agree
(i)  the Contractor has reasonable grounds for not correcting promptly; and

(i)  do not prevent the Contract Works, or a Separate Section of them,
from being used for their intended purpose; and

(i) can be corrected without prejudicing the convenient use of the
Contract Works or a Separate Section of them,

the Contractor has fulfilled its obligations under the Contract.

This is to certify that in accordance with rule 12.1, the Contract Works have been
inspected and qualified for Practical Completion on ~.

The Defects Liability period as detailed in rule 13.1 commenced on this date and
continue for a period of ~.

The Principal has used all reasonable care and skill in the preparation of this
Certificate.

It is provided in accordance with and subject to rule 1.2 Principal's main
obligations.

The certificate cannot be relied on for any other purpose.

/A AL

(Date signed)

National Building Contract SW 2010 E3 Page 1 of 1
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MS-SF0509

2D Fletcher

FINAL ACCOUNT AGREEMENT

CLAIM NUMBER:

2

D11I219933

Property Address: 161 Hoon Hay Rd Date 3 May2013

< Hoon Hay Hub  Middleton

< Christchurch Contracts Supervisor Blair Corkran
Property Contact Name: M__ Wilsen
Contractor Details Nubuildhomes Ltd Accreditation No  EQR0941
Contactdetalls  Ph.(1) 021755206 Ph. (2)

emall info@nubuildhomes. co.nz
Final Contract Value (Ex GST) $26198.65
1. MHQSVO134418 $516.00

Less Previous Payments (Ex GST)
GST Amount $4007.20
Amount for Final payment (Including GST) $30721.85

We hereby confirm that this statement represents the full and Final Contract Value and amount

outstanding for all matters relating to this subcontract.

Contract Start Date:

Contract Finish Date:

Signature of Contractor: %i/ é”—‘_—

Date: { é /;Zp/g

Print Name

%z,-é /g/wzs #
Signature of Contracts Supervisor: Date:
Print Name
Signature of Quantity Surveyor: Date:

P Maren 11/4/17

Print Name
| THE FLETCHER CONSTRUCTION COMPARY Hlll:nslﬁf ]." m
Status Rev B 11-07-12 Page 1 of 1 .
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Released under the Official Information Act 1982

Ms-sﬂFomé g F Ie'tCheF

EXEMPT BUILDING WORK CLAIM NUMBER: |
FILE RECORD M 2‘ : !"1( ‘ﬂ? !73‘

THIS IS A RECORD OF THE DECISION TO COMPLETE EARTHQUAKE REPAIRS WITHOUT BUILDING CONSENT. THE WORKS
DESCRIBED HAVE BEEN DETERMINED AS EXEMPT FROM THE NEED FOR BUILDING CONSENT.

PrOPERTYADDRESS: % [ | || [ H@N—O\_ SLHQ;F- DATE g Q} Q—OIB
/ U Hus Mtddjt{:a‘a

PROPERTY CONTACT NAME: M \E_,\'\OJRL l/\)u. [SQ\,. CONT. SUPERVISOR

CONTACTDETAILS:  PH.(1) EMAIL: Blair Corkran
PH.(2) - | |
CONTRACTOR: {\) \Agui i lo' H‘W
SITE SUPERVISOR NAME: Blair Co rkran
CONTACT DETAILS: PH. EMAIL:

A brief description of the work is as follows (and as otherwise described within the body of the claim file);

L\ﬂ&_m&mﬂmgﬂ_b—wl_ﬂpuaj NML aA UJMAJ"?AA o ,Z/lkf ijue[/&m_ ’ ;

ceordingly | have determined that this work is exempted under Schedule 1(......... )of the Building
>t 2004 |

s assessment and record was completed by myself as an authorised agent of The Fletcher Construction Company Limited,
ing under the delegated authority of the company to determine exempted work on behalf of the owner.

vided to homeowner/agent Name)...........cvuncrnieiimnmmescsinncsssssiessesene DRIE..ciiiiiimiiniiimmmumansonssmmmssmsmmssssonon
wided to the property owner or his/her authorised agent on request only).

' The homeowners/agents authority to apply Exemption status is given in the Building Act 2004, Schedule 1, this exemption information is
1ented by supplementary guidance issued by The Department of Building & Housing and by the relevant Councils (i.e. - CCC Form B390).
! Only work prescribed within Schedule 1(a- j) and (m & n)of the Building Act 2004 is recorded on this form.
'Work Exempted under Schedule 1(k) of the Building Act 2004 is not to be recorded on this form. Claimants should refer to the formal
'ption from building consent” records of the relevant City or District Council. (viewing EQR Aconex File Recording System may assist).
For background information refer to 'Your guide to the repair process (with Fletcher EQR)' the home owners information bulletin
led by EQR staff, usually the Community Lizison Officer, just prior to or at the time of the scoping of the works,
This record applies to earthquake damaged residential buildings in the Canterbury Region following earthquake events of 2010/2011. 185
Building remediation work for the majority of Fletcher EQR projects is completed bv Licensed Ruildine Do~z




Feleasad under the Cfficial Information Act 1382

el ﬂhﬁ . P

|Earthquadsa Ragairs T ——_— |
|
e 20r11/219683 | Conracter
Clalmant Micherin velsun P—
Sits Location: 3161 Hoonkay FAd Agoredratior Ho-
EQR Supenascs Blag Coritran Cortraciar Phors:
losTHe |
Dnte: Amz/Z013| Totel Poce (ncl. GST) |00 1?_.
This Soope Changs Simmary should ba read in conjuncBon with the EQC Statement of Clafm.
The work described in this document covers the ful) soope of work stated in EQT Statment of Chin.
|Fieass Note HSoid & Malo writing am amandmenis
Dimenaie Contrastarn
Exterior Description of Work's n § Rate Cuicrta Room Total | Scops Changs
Buterhor
|Elevationa
Morih Girirel aul and epaxy Bl 4 §
Remots end retey s becks 15 |8
Painl summachib stoe a8 |8 ) =
| .
East Grind out mnd spasy 10
Paint surnmarill sone ME | %
|5ee Varation Aemos and ey Wil brcks s |3
I
door side |
Gnd out and epay 1| 1 |3
|Ramaves and rey il brcks 2 |3
{Pairt sumimernif atone 156 |§
Sua Variatian
[Rebuid pmus ombar baloony
o 3 Gal biacosts 7 3
Shaatow tad ramove disposs ]
. |matace & sested 1w |5
Sauth
| Grirdd out mnd apoy T ¥
Remove @nd relay il bricis 1
I'-:nﬂmru-'hl-l.l-:r- NS5 L
Sew Variation g
Block remores disnose repisos 15 |8 !
[Poundations |Sen Vanation
Garage
Door Adjust t s
Ses Variation |
Rake cul plaster & paint 2048 |8
Elrst Floar
Bathroom =
‘Wiaila Rusmowe supply ning paser T2 5
[pit 2 |
Page 10of 3
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|ooer Ensw & ropgint 1 s
Ssa Variation '
Baih | Standard remaove repince i E 5 |
Thas Ramarve & repiscs 4 ¥ ]
ﬂ
Bitwt |
Do Eppn & ropaint 1 5 FoE
|Sea Variations |
Flake out pinsier & poin 1288 | &
|HaBway
[vabs |Raks out plsster & pairt 2 |3
T |reatach 5 |8
|ouee [Easa & repeint 1 |8
|Halbway o2
{500 Variations
|Caiings Riaks cut plaster & peint 215 |§
Bedmom st & 1
Fake cut plaster & paint Mo |8 ]
Bodroam rd R
Wirnere Gapfi & paint pmbs 10 |3
Walls Rk curl plaster & paint N7z |8
Ses Vartations
Fhots {Lit Campet 1wz |3
Raplacs chiphoard 218 £
Door Eaga & repaint L] 5
Ensi z |3
|-evmgs Kichen Dining
Variations
Casiing Rakn out pisater & pani 177 |3
Wiaits Rakp oot plaster 8 paint 4272 B
Fale oul plasier & paint 41.28
Soffil |
{508 vartation
Cipan mof bo repsi PC 1 ]
|scamod
PAG
e o
I
Page 2 of 3
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[

Grand Total with Scops Changes Ext GST) Bublotsl {sxcl GST) FE
| 15.00%| 5
Grand Total with Bcopa Changss Inel, GET| Todal Incl. G5T |4 .

Page 3of3

188




Releasad under the Cfficial Information Act 1282

MS-SFO0505 Variation to Works Order

ClfmNotmbey  ITN218883 0 0 [CongmeltrMams
I o o s e F i TPy
Eih o - FLo i = 1

Fer 8l Virialions pieasg coniec souwr Conna! Supsrssor barinm gmosssang wiih Gy work.
it &Lt by el cowirmcdar da a7 weith as iy informatian os possibin: Deacripiions, Repsir

(P sommmrple « mmwmmmmmmummmh
uncartadea havo not been predounly shoeed for,

Sitrataghad,
Gumntiies, Uiolis, Refes, Phonss whes sparoprans - The confracior musf ansus S reeson for ihe vavistion by cleanty smisd

Raasen for Subm a Variailon

Wall cracks In Indémad parege when baxes were remcrd.

S o = bl

S — = - = - = . — o ———

Iteim Descriplion

1 |indernal Gearsge - Block Walls, grind snd semorias i t
2|inSarnal Gasage - Bieck Wals, paind walls with elasiomanic pabrt fonmz

RA
hh{} u@

instruction ghven for work to proceed m|:|run]:] Wk sightad

rug fuf’m}é{ﬂ;ﬁ rendd Cwcoke . S—r— i

L P
MM ;ﬁ; Data /T
Glaimad 5 .
Vartation Tolal 5

Resdsion 30-08-2012
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CONSTRUCTION COMPLETION INSPECTION -ﬂ Fletcher

Claim Momber:..._.cx G 4 & X Lot b -
T L [-.

Eiu-tm......gz..!.l'r;rl_.... e X

Gmu-amn-......,..-lhnh..:,
Deseription of Works
Defecis

_Nosg

Deferrod Worke

.\a‘w

Thiz I to advise thal the sarthquake repsic work pedfarmed under This contac has bean reviessed and § has
been agread thal works has bean completed &5 per EQC Assesgmend, Approved EQR Scope and approved
Variations, excuding any minor delects o emEeans

(e .[;HH..ma::.ﬂ le /’VL__ SH6lss

Print Manma
-_ﬂ_ﬂl;tjzﬂ_{v’___uﬁ-l'arm ///é §$ 643
Owner/Agen

f Slgrrature;
Print Mavma Signaiwre Date
Hr:lt.'.'mr-l:nrﬁtrﬂtﬁm Company Lid - EQR:
.ééff’ 4 f e ﬁ KL $¢d3
Print Mame Skgnafurg Dara
Revigion: 18-02-2012 Pﬂﬂﬂ 1 afq
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Feleazed under the Official Information Act 1982

CANTERBLURY
EMERGENCY WORK DAILY SITE REPORT
ASSESSMENT REPORT (Circle Option) Emamency Spreadshest
| Hub Middiatan Suburh Hoon Hay
Clamm Mumber 2011076154 Contracior i |
MName Mrs Michebe wu!inn Supenvisor - % £ f '
Address 3/161 Hoon Hay Road Repart Date DO/05/11
Addrass 2 o
af Werk Start Dato
— e
[~ Cawgory Status Notes 2
Ungenicy 2dhr #Bhr 35deys | Eesentisl Information - ask ownar io
. contacl EQC 0800 A28 243
| Dwner fo provide claim # Yes Mo
Local Hub contacted Yes Mo
Safa Yes Bo
Sacura Yk Mo
Waather tight Y Mo
Sanlary Vs Mo
Chimaney wark Yes | Mo
Danger o neighhouring Yos Mo
properties
Winker hagting caim | Yes Mo
{primary heat sowce losl) |
Opsescial fescls Eldery | Medical | Young | Stressad | Other
Family
Structural repor requirad i) ]
Baiding consant ragulned Yas Mo
Land [sswpes? Ligudaction, Yes Mo
aiher eig
Lab. & Mal. sid mies Y Mg $45.00 phus GET and 7.5%
Olsarvalions Clalmant Called Cause She Nesds E Work Dong On Her . Claimant Had Put Up A
T Make Her Roof Weathar TIght But Has Fallen Cause O The Raln, Wauld Like To Gei Somecne In To
Make Har House Weather Tite Before Raln Gets Worsa,
Actions Required SEfhe PO D wirbiws L, I T
 RE~SIC T &-r:un_:fﬁ spARA FACAEE  Flhagkindp To Lo
Terveen) SudbO g WD o aT T .
. EEFML Tropr 1/ TS LD Ropna
COMPLETION REPORT (Circle Option)]
Paacoof mindissuas | Yes | Mo
Emergancy Warks Yas ]
| Complate?
HOMEOWNER COMMENTS
SIGN OFF
Signature MName Diate
Owmern Tananl Name
| Supervisor Name

Status: |ssuad For Lss Revision 01-03-114 Page 1
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Released under the Official Information Act 1982

CLAIM FILE REVIEW

cammonmeer |2]0] 1] 1| 2] 1]s]e]8]3

- The steps of this Claim File Review align with the Quaiity Chedcs shown in the calm proces diagrams. Reviews for sach section should be cared
out at that step of the daim process.

= It s intended For Use with Clalms processed wsing ourent procedures - Older Claims may have differing document reguiremants.

- Whitre possible all hardoopy docursents showuld be scannid inta Sharepalnt prio to ticking that they are preésent.

I —
@ The following docirments are requineg for sl clotms The follpewing additonal dacumends ovre negquired s the essooited oriterka |s presentd
EQC Claim Assessrment Mew Primary Contact Reguired = YES
[ BGC Estimate® [ Autharised Contact Form
[~ Aspointmenn Beaking Farm Relocation required = YES
[ Leter - Confrmatian of Appointment [T mnsurante Advice Mot [ Retocation Initiaticn
[ Site Scope Mesting Record [ Letier - Relpeation of Contents
[ Scape Change Summary (ECE Approved) Ashesto Test Neqd = ¥ES
[ Asbestos Scoplrg Checidist [T Asbestos Test Report
[ Electrical Assessmant Checklist Electrial Amsessment Regd = ¥ES
[ Elactrical Assmssmant
Technicel Ingut =N
M/E-lup'tliulmqhmd
Technical Irgput Reguired = YES -
[ Buliding Consent [ 7| BecTech Reports [/ Specfications
[ Engineers Reports f Specifications [ Speciafist Contractor Aeports
[ Architects Reports / Spacification [ Producer Statament - Design [F51)
e A
[ Eac File Mote [ EOR File Note

o]l
u:ﬁ The decurnerits are reguired far ol elaime mhnmwmmmmthm:&;ﬁ
Contractor Quote® High Risk Wiark = YES
BEGp E{mhuﬁ-ﬂ;
[~ 58SP Evauation [ Task Anabysis Evaluation
P’mw-‘ File Notes
[T £ Fils Note [ EQR File Note

DorueTens with = ane linecisdl d sowments and s ie filed o the Cortemertmi Folder

| STATUS; issued For Lise REVEION:E IDAT'E“ ISSUE: 180613 Plﬂ'iéo




Released under the Official Information Act 1982

— 2 Fietcher

CLAIM FILE REVIEW

o M

The fafiowing docurments ore required for oll cloims | The falfowing adeitional documents are required is the asiocited eniteris is present

[ site Commancement Meeting Record [ Heabth and Safety Site Audtt [ 1f camplated |
[ Spectfication of finishes [ Repair Management Assessment | if campieted |
ﬁmmmmm |;f Varigtion Submittaifs) [ File Note (if completed)
A e e S e e i, i

[ Contractor Performance Evaluation [~ #ir Oearance Certificate

Chimnay Rieplacerment Programm = YES

[ Irstalier Declaration PS3 [ Builfing Consent

[~ Westaller / Supplier Warranties [ Chinmey fudit

[~ Heomeowner Declaration

28

] _ i
L) —r.

The fodowing documents ove required far ol claims The fallowing addliomns decuments are reqarad i3 the ossocited criteris 15 presend
[ Contractor Payment Claim®* [T Payment Schedule®
W’m:m ey e e " FHTLITHmE e
[~ Payment Certificate ﬁmmlm-m
o e et e
[ B File Nege [ ECRFile Note

Dooumentswinh * are finacisl decements pd ore filed @ the Commenclal Folder

u.;g% The following dociments ore requived for mll cloims The fatlendng oodinienal doruments are required is the assached criteria is pressnt
E'[hhmwmrm i any defects dusing DLP
[ Corractive Action

Technical Input Reguired = ¥i%

[ Prod, Stateenent - Const. Heview[F5a]

[ a1 Required docsments presant
[ Al additional documents prosent

IWEQFBH.IE:II-H-E Page 561




Released under the Official Information Act 1982

CONSTRUCTION BUDGET
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Released under the Official Information Act 1982

JFletcher

CUSTOMER SURVEY

Claim Number: 11/219983 Contractor Name: | Nubuild
Customer Name: Michehe Wiksan Suparvisor; Blair Corkran
Phone: Date: 05/06/13
Property Address: | 3/161 Hoon Hay Rd Customer Email:

Plaasa help us 1o improve our serdce by reting the snawas 1o the following questions and prondding commeenta,

¥ you wish, relating toowour project

Pigase crcle relevant number
FHFII H.ﬂr‘ [xcelant Good lﬂr‘! Poor
{
initiad Phone Contact? {Fletcher EGR) a 2 m
Suparssor? 4 @. 2 1
Contractar? @ 2 1
Subcontractors? 4 C; 4 1
A
Communication Rating
Infommation you recelved dunng the consiruclion process? 4 CE‘ _.| 1
Effactivaness of the communicalion providad by us? 4 s I-’ i
J
& —
How wall we des with wour concems? 4 | 2 i 1 4

Revigion 15-02-2012

Work Quality Rating

Standard of work? 4 Q ] 2 | 4
1 Sin-.:tgmﬂatinn and cleaning 7 4 __lf 2 :| 1

General Commenis

.................................................................................... : J,-"/z e B e s P e

ﬂq [-k'“lti":l'w'—w\ f%' ';‘ IR b1

FPrnt Mame Bignature Dafa

EQR Intarnal Usa

Cormplator Coda; Coplesto:  Construchon Manager, ECM Adminisiralor

Nofas;

Page 1 of 1

203




Released under the Official Information Act 1982 SC.

«"E JIM NOLAN

BUILDER

J. NOLAN

ENTERPRISES LTD

P.O. BOX 31120, ILAM, CHRISTCHURCH
PHONE / FAX (03) 348 0741

MOBILE 0274 352 577
nolanbuild@slingshof.co.nz

TAX INVOICE
GST NO 44-518-562

Invoice No 522 Tob e 'Spraydon
17 January 2012 S
Received 13 /) l )
Fletchers EQR éEntered l C( / | /1 \ L' C‘
Middleton Hub . b
Attention: Doug McDougall %Certlﬂed

Account for works at: 3/161 Hoon Hay Road
Claim No: 2011/076154 @l
Homeowner’s Name: M. Wilson

On Site Specialists = replace broken rollers on sliding door 140.00
7.5% margin on above 10.50
Labour 135.00

285.50

Plus GST

Total account

CHECK EW.
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Onsite Specialists Ltd ~ Rod4

Released under the Official Information Act 1982

3 Waterholes Road

Springston
Christchurch 7674

Ph 033350385
Cell 027 662 5489
Fax 03 3350384

Tax Invoic

::::; Clyde Road Invoice Number INV01149
Invoice Date 2311712011
il GST Number 90-607-294
_Description — o Price

For work done for Mre M Wilson, Unit 3, 161 Hoon Hay Road, Christchurch

15/11 - Replace x2 rollers on slider door

Parts, Labour, Travel . 140.00
Total Before GST 140.00
GST 21.00
TOTAL $161.00

Terms - by 20th of the following month of Date of Invoice
Payment may be made directly to our bank account:

Westpac
03- 1702-0202074-00

i _
i/

206



Releazed under the Official Information Act 1982

el Tl ety I
CANTEREURY

EMERGENCY WORK DAILY SITE REPORT

ASSESSMENT REPORT (Circha
e =

.i'iri’ .;i.-\..l'.'!' Se
) e

Chamer bo provelds claim & You Mn
Loeal Hub condacted Yas Na
[ Safe fes | Mo
Secu Yas Mo
Waathar tight Yas Ma
Sanitary ¥os Na
Chimnay work i M
Cramgesr to neighbesing Yias Mo
Wirder heating clalm Yes Pdor
{primary heat source lost)
Special nasds Eldary | Medcal | Young | Stressed | Othas
Family
| Strsctural repart required Yas Ma
Building consent reguired Yas Mo
Land ssuesT Liguiaston, Yos Ho
gihar aic
Labk, & Mal sid rales fag H_u- . £45.00 plus GET and 7.5%
Observaticns i L T T rﬂe__l..-i:
Ly G g reden e, /
i " -
| NV errseg moms wosel§ BaSe 'u.‘?; -
L%
29 Acticns Reguied
COMPLETION REPORT (Circle Opticn)
| Peace of mindjssues | Yes | No
Ememenoy Works Yag ]
CaomplateT
HOMEDWHNER COMMENTS
S1GM OFF
Bt . Signature HName. Date.
Orwinieri Tanmni Name
| Supervisar Nama

Status: lssued Forlies Favislon 040311 _ Page 1

207




Released under the Official Information Act 1982

TAX INVOICE/STATEMENT

| INVOICE FROM CNUMaER
Hs1) (o wes A 187980
DATE / /
M o (hetkeke o —
CRUMBER ]
J I’N_'VOICE TC: DELIVER TO:
Hekduayy o1 o764 -
3/ 14 A@\;ny v.d -
_ G Myl e
| DESCRIPTION QUANTITY RATE AMOUNT___ |
Hub # 6 $preydon
EOO9
" & e A
Received  [AS5/ 5/ 1

|  oespatcHvia

Ente.n'aE _%[ /</ 1]

2 Oé’bf’lf

CON. NOTE No. No. OF ITEMS

> &1179
) /lL'_\\ |
"1/

Nl

PI5109 P2

CONDITIONS OF SALE

PLEASE PAY ON THIS INVOICZ. NO STATEMENT WILL BE ISSUED
PAYMENT DUE ON THE 20TH OF MONTH OR [_] DAYS FOLLOWING INVOICE DATE.
NO CLAIMS ACCEPTELD UNLESS NOTIFIED WITHIN 7 DAYS OF DELIVERY.

ALL PRICES INCLUDE/EXCLUDE GOODS & SERVICES TAX.

TOTAL $ 51_875 40

RE-ORDER REF RATINV3 429062 FORMS LAYOUT & DESIGN ® WICKLIFFE LTD

Sc
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Releazed under the Official Information Act 1982

g T e 1 o
m CANTERBURY

EMERGENCY WORK DAILY SITE REPORT

ASSESSMENT REPORT (Circle Cption) L9 ﬁ@“‘{ﬁ, Emergency Spreadshest
Hubr Middleton Suburb Hoon Hay
| Glaim Number 2011076154 Contractar
Mame Mrs Michelle Wisaon Supervsor 2
Addregs 3M67 Hoon Hey Road Fepart Date 02051
| Address 7
Source of qiery Wark Start Date
Work Order No. Work Finsh Date
[ ___Category ~ | Status i o Motes
Urpancy 2dhr Adhr 35 days | Essential mformation - ask ownar to
contact EQU 0800 326 243
| Ciwinsr 10 provide claim & Tes 2]
Local Hub conacted b ]
Sale Yes ko
Epclm Yea Ho
Wieathar thghl Yo Mo
Sanklary Yas o
Chimrey work Yas Mo
Danger to makghbouring Yes Mo
procerfies
Winlar heating claim Yas Ko
| |primary heal sowcs lost)
Spectsl needs Eigedy | Medical | Young | Stessed | Oiher
Family
Structural report resgulred Yes (]
Bullding cansant required Yes Mo
Land Issues? Ligufactan, Yes Mo
ather alc
Lsb. & Mal sid rates Yas Ho 545.00 plus 55T and 7.5%
Obsarvations Chafimiznd Called Cause Shi Newds Emprgency Work Dome On Hes Progarty. Claimant Had Put Up A Tapolie
T Make Hor Roof Weathar Tight But Has Fallen Cause Of The Rala. Wauld Like Ta Gat Spenecns fn Ta
Maks Hor Houtes Weather Tite Befors Rain Gat Worse,
Actians Requined 4 A AR O oD wlpadBPuwe s i AL/
REmad . MAbeomny, pasn®actnds Fracminde To fo
BT e = uAbAs o wd wponT .
P S e IS S BapeA
COMPLETION REPORT [Circle Option)
Peace of mind issses ‘fes fio
Emerpency Waorks Yas | No
| Complata?
HOMEOWHNER COMMENTS
SIGHN OFF
Signature Mame Date
CramuenTanam arme
| Superisor Name

e ——
Fievision 080311 Faga 1

St kEsued Fui Lisa
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EQL Claim Me: 11/219983

Customer Name: Michelle Wilson
Street Address: 3/161 Hoon hay read

Suburb: Hoon Hay
Supervisor: Blair Corkran
Contractor: Nubuild

URGENTIT e

Date: 15.01.13

Hub Zone: Middieton

ABSTEERAL BITINNEY
Catriul CFca

U Drimiris marvindil, Moe Lo

P B B 1M, P
Errlptchwrch Bl M Znsis-o

Tl £Bh 3340 SO0 Faw-+fil Qe 27
it ELIRL

Stetus

Date

Comments

Seplember claim #

December claim &

Insurance ¥ / MW

Insurance ¥ / N

February claim #

Insurance ¥ [ N

June claim #

| el M | L]

Insurance ¥ / N

Caoloured zone

Green — TG1 Grey / TGZ Yellowd TG3 Blue |

EQC Full inspection check

v

31.10.2011

{

Conlraclor/Supervisor Visit (Scope)

/| 2310112013

Mominated Contractor

fal

Wednesday 12:00

 Possible Asbesios

w

“File sent via Aconex to Contracior
{hull EQC Staternent of Ciaim)

Clean Heat claim

Awaiting Engineers Report

Struct

Council consant

Y P

| Contents Remaval Required

Sent To CLO & Remaval Company Notified

Clean Heat requiremant — Hub 17 advised

Send Scope Changs Summary

Send Varations/Awalting Contraclors Quote

Site Safety/Hazard/Checkiist

el IS ST

Q13 reviewing Quotes

ﬁfﬂﬂ

Wark Order gent to Contrachor

Start Date Confirmation

Removal Company Notified

Supervisor - Works Prograss Site Inspection

Contractors Invoica receved

Signed Off & Producers Statement

=lblY

Acmin scanned all documents

Notes/Comments:

3-022 Rew |
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Released under the Official Information Act 1982

A
nubuild
HOMES

www, s budldhomes co.mr
TAX I NVOICE Imenice Datea nubBuild Homes
& Jun 23 Attention; Mark Brown
PO BON 45081
4 e Number
Flatchar EQIC PAYMENT L ALM Torwer Junction
O Box BO105 L L
F . mas. Christehureh 8149
Christchurch | confirm this Payment Clalm reflects MEW ZEALAND
NEW ZEALAND the true waius of work completed to d ].;
s lel Hoon Hay €D
CS Name C-If'h AT STAARLL
=~ T o A
CS Signatvre: __,;;3 &
Deseription Quantity Unit Price G5T Amount NZD
Earthgquaks Repairs 1.00 26,198 65 15% 26,198,685
MHOSVD134418 1.00 516.00 15% 516.00
Subtotal 36, 714.65
TOTAL GST 15% 4,007 20
TOTAL NID 30,721.85
Due Date: 20 Jun 2013
PLEASE DIRECT PAYMENT TO:
ACCOUNT #: 03-1351-0400835-00 [' Hon® T P
509 i ‘—“r
Miobile: D21 755 206 s
Ermeil: info@ nubuildhomes. co.n: Receivad “ b ' 3 : T —
L eceied | _]
Entared / M -
I
. R - e
| & _.____j
T T i e s e 8
Invoice Numbar INY-0051
To: nuBulld Homes Amount Due 3072185
Attention; Mark Brown :
PO BOX 42021 wactuay i A
Tower Junction Arnount Enclosed
Cl'lrl!i-tfhuﬂ:h 8145 Entar tha amppnt you e paying above
NEW FESLAND

214




Released under the Official Information Act 1982

i i ﬁ]dn‘lﬁ. .- &‘!"“:b

PA FINALISATION CHECKLIST
Hﬂhﬂ. “ﬂ.i 5
P Frageri el
e

1. Technical Hub .
i, Wias Technicol Hub fvalved? mﬂfrgﬁﬁwm Eﬂmﬁiﬂtﬁu{l

it, Were there Fogineening, Archhert or Coundil Caniend costs managed Dy e Hul 7
Technics! Team Projedi Certificye

1- Adpasiment Finalization Y,
e ALL works redoted Fo bhe Adiustment campiens and fnal? fheck FOM B PAJ

Circle
{_yu

5

ZFletcher

201 [ -Rvqq94¢3
PRI
H-::L-:ll'u!'rnh.

forcis Docywa ot Loeniros

B N e e oy

Hilpik dc 1

CHE R L]

e 1S MOTES n

TS

L] ok i b o

!.mhm:rr--[ﬁ_—tmllﬂ o g b i
Frapect Sign Off Documeniehion” |Conmcie B s wgeseel

Project Sign-0M L |

Construction Completion inspection (g - AlfD r =

iDAker LA
Practwal Completien Certifacate E'm .% -
Defects Linhikty Cenificate i a e w
Finel Accoumt Agredmens Fenal Acooond value matchet vilue of pagmedits b Condractor ¥

Firal Arcourt Agreement o B [ sapna s o] @ -_ i @E' W

Final Actount Satoment Arases ¥ R )
&, Dirhe Cemirs o joss ssctos reguired b sach F isigasmsend &80 imourring 2 DIP| e P | 2
Ayw tiseve obher Comtracior e entres in e Adiuerment? finchedes Faneng £ Cleow Mo TRF] ¥ N #En A
© e g b Mg e Py =1 nie

Conitracior oodly ahe (ot & ped mvoice(s) ¥ # s £ Ao oW
5, fir b Coonty it LTt
I.EE rgiggg”;qwm rpmm":- Quote, pum“-m Iuﬂﬂérfﬂ#ﬂrﬂhﬂﬁF 5 S8 MUTES
i, Wal o Auheifon Tear carrwd ouf ! T@ Wi 00 NR

Aaberton Test coed and the result s inchuded in Description fald ¥ Fosies e Msguiree & 5 F W
u Was Asbestos Work carmed out? r@ e 0 108

Asbertos Wark s comectly reconded in PA L o g )
b Frmerpaney Worki (inthidhng Drainags snd Liguetaction Warks) Cirche
Ave therr Emergency Wk fine gnbnes g the Ldpeitment? L) @ Wi Lo ol

A Emnergency lines have correct Line Tppe/Appsoval Type/Delegated Aushority ¥ o i Eirread
I'.ﬂiﬂm Cirgle
Are there Chean Heal [Cleant) or CRP kse entries in the Adjusiment ? ¥ @ o s T

Clean Meal/CRP enlries have been corrected T Tomtah Pl bapped fa perapd]
i Unapproved Adjustment Limes Circle, il Pacumant (ncten
Arp there Unapproved ing entries in L Adusiment ¥ @_} Wil 070

Oid war hawe BOC Approval lor the work in guestion’ ¥ NN P Coereci ey B iF W

Bl wee hawe Delegated Authority for the kne eatres ® iChick date of Works Order] T N N ¥eConwct e

‘Works Order Dade SEE WOTEY & i P W
§. Fimaksation Validation

¥ W o £ e

Adjustmen successfidly poases Firabupion Valdohon

24/10/ 3014

ﬂ-:ﬂ-ll:n.-h:ﬂr i k
G il m@ﬁ#

[ H

06 KOV LU

~ Dlaw

"Il
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Released under the Official Information Act 1982

ws-srosas #Fletcher

FINAL ACCOUNT AGREEMENT SR
I|@ 111 l 2l1]8 | g|R|3
Prigeirty Adores: E1 Hoon Hary R Beds 3 by 2013
= Hioon Hay Bl MSddeten i
= CAwRAEh Conorecis Bupsreisnd el Comran
Property Gostact Mamer M WEson
Coniraciar Detaiis [T iy SR xs Acreditatinn Ko BIIIIH_‘_
[ T P i) OITES 308 P & i
il .. ssciiiinimiiiiee S
Final Conirad Vake (Ex GST) SIE108.65 |
1. MHOSVO134418 $516.00
Leas Previous Sayments {Ex GS8T) =
GET Amount $4007 20
' Amgurt for Firal payment (incuding GST) : T B30T,

Wie herety corfirm that ®his stsement represants the full Bnd Final Comiract Value and amour
outstanding for sl mattens. relating 1o (his subcortst

Cantract Starl Data: Contract Finlsh Dale:
Signaturo of Condractor. Data: —
B At — 4/5/dos3
[ Print Name »ﬁhé ‘pr‘# & =
Signature of Contracts Supervisor [
Print Hame
Signature of Quantity Surveyor: > Diate:
s b Marin oD el i
Print Name i
’ ; 06 NOV JW
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Released under the Official Information Act 1982

VS-SF0B12 2 Fletcher

CLM/2011/219983 - Project Monitoring Checklist

Property Details

Claim Number CLM/2011/219983 Hub Zone Middleton Hub

Contractor Name = Nubuild Homes Limited Supervisor Blair Corkran

Property Address = 3/161 HOON HAY ROAD, HOON HAY Main Contact Name = MICHELLE WILSON
Customer name MICHELLE WILSON FAMILY TRUST AND MICHELLE WILSON Customer Email ]
Home Phone ] Mobile Phone ]

Created By Blair Corkran (EQR) From Completed 08/05/2013 08:54:32 a.m.

Monitoring Form Details

Section 1 - Reason for Site Visit

Unscheduled

Section 2 - Health and Safety

All workers have basic kit Yes
Public safety adequately controlled Yes
Housekeeping OK Yes
Is high risk work taking place and carried out in accordance with Task Analysis No
Appropriate PPE being used Yes
Health & Safety Comments 2 builder on site cladding exterior of house

Section 3 - Programme

Planned Completion Date

Current stage of project

Are there any issues slowing progress No
Time extension required No
Adjusted completion date

Programme Comments

Section 4 Quality

LR T e e PRy
I TP RETENTR CEmUARiEn dowmayy e B o e B v S m

Status: 08/05/2013 08:54:32 a.m.
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Released under the Official Information Act 1982

VS-SF0B12 2 Fletcher

CLM/2011/219983 - Project Monitoring Checklist

Yes
Carried out in accordance with approved documents e.g. Consents, engineers instructions Yes
Sufficient surface protection in place Yes
Damage to property or contents No
Non-earthquake damage discovered No
Corrective action required No
Preventation action
Follow up required No
Improvement notice required No

Quality Comments

Section 5 Variations to original contract

Any additional work identified No
Any work not now required No
Variation Submittal Required No
Stop work till variation approved No

Extra Work - Comments

Section 6 Customer Relations

Good comunication Yes

Concerns with contractor behavior/conduct No

Other Comments

Date of next site visit 15/05/2013 12:00:00 a.m. Reason: Weekly Audit
I FAr ACTONEF CHED FCTIEN CDWTANY :.“:-:‘:"-r::—‘-‘:;:‘:— m

Status: 08/05/2013 08:54:32 a.m.
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Released under the Official Information Act 1982

VS-SF0B12 2 Fletcher

CLM/2011/219983 - Project Monitoring Checklist

Property Details

Claim Number CLM/2011/219983 Hub Zone Middleton Hub

Contractor Name = Nubuild Homes Limited Supervisor Blair Corkran

Property Address = 3/161 HOON HAY ROAD, HOON HAY Main Contact Name = MICHELLE WILSON
Customer name MICHELLE WILSON FAMILY TRUST AND MICHELLE WILSON Customer Email ]
Home Phone ] Mobile Phone ]

Created By Blair Corkran (EQR) From Completed 02/05/2013 11:02:05 a.m.

Monitoring Form Details

Section 1 - Reason for Site Visit

Unscheduled

Section 2 - Health and Safety

All workers have basic kit Yes

Public safety adequately controlled Yes

Housekeeping OK Yes

Is high risk work taking place and carried out in accordance with Task Analysis No

Appropriate PPE being used Yes

Health & Safety Comments 3 decorators onsite

Section 3 - Programme

Planned Completion Date 17/05/2013 12:00:00 a.m.

Current stage of project

Are there any issues slowing progress No

Time extension required No

Adjusted completion date 17/05/2013 12:00:00 a.m.

Programme Comments Decking being constructed. Internal walls al painted.

Section 4 Quality

LR T e e PRy
I TP RETENTR CEmUARiEn dowmayy e B o e B v S m

Status: 02/05/2013 11:02:05 a.m.
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Released under the Official Information Act 1982

VS-SF0B12 2 Fletcher

CLM/2011/219983 - Project Monitoring Checklist

Yes
Carried out in accordance with approved documents e.g. Consents, engineers instructions Yes
Sufficient surface protection in place Yes
Damage to property or contents No
Non-earthquake damage discovered No
Corrective action required No
Preventation action
Follow up required No
Improvement notice required No

Quality Comments

Section 5 Variations to original contract

Any additional work identified No
Any work not now required No
Variation Submittal Required No
Stop work till variation approved No

Extra Work - Comments

Section 6 Customer Relations

Good comunication Yes

Concerns with contractor behavior/conduct No

Other Comments

Date of next site visit 09/05/2013 12:00:00 a.m. Reason: weekly audit
I FAr ACTONEF CHED FCTIEN CDWTANY :.“:-:‘:"-r::—‘-‘:;:‘:— m

Status: 02/05/2013 11:02:05 a.m.
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Released under the Official Information Act 1982

VS-SF0B12 2 Fletcher

CLM/2011/219983 - Project Monitoring Checklist

Property Details

Claim Number CLM/2011/219983 Hub Zone Middleton Hub

Contractor Name = Nubuild Homes Limited Supervisor Blair Corkran

Property Address = 3/161 HOON HAY ROAD, HOON HAY Main Contact Name  MICHELLE WILSON
Customer name MICHELLE WILSON FAMILY TRUST AND MICHELLE WILSON Customer Email ]
Home Phone ] Mobile Phone ]

Created By Blair Corkran (EQR) From Completed 30/04/2013 07:29:40 a.m.

Monitoring Form Details

Section 1 - Reason for Site Visit

Unscheduled

Section 2 - Health and Safety

All workers have basic kit Yes
Public safety adequately controlled Yes
Housekeeping OK Yes
Is high risk work taking place and carried out in accordance with Task Analysis No
Appropriate PPE being used Yes
Health & Safety Comments 4 workers on site

Section 3 - Programme

Planned Completion Date

Current stage of project

Are there any issues slowing progress
Time extension required

Adjusted completion date

Programme Comments Builders are erecting the deck and painters are inside doing repairs

Section 4 Quality
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Status: 30/04/2013 07:29:40 a.m.
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Released under the Official Information Act 1982

VS-SF0B12 2 Fletcher

CLM/2011/219983 - Project Monitoring Checklist

Yes
Carried out in accordance with approved documents e.g. Consents, engineers instructions Yes
Sufficient surface protection in place Yes
Damage to property or contents No
Non-earthquake damage discovered No
Corrective action required No
Preventation action
Follow up required No
Improvement notice required na

Quality Comments

Section 5 Variations to original contract

Any additional work identified No
Any work not now required No
Variation Submittal Required No
Stop work till variation approved No

Extra Work - Comments

Section 6 Customer Relations

Good comunication Yes

Concerns with contractor behavior/conduct No

Other Comments

Date of next site visit 07/05/2013 12:00:00 a.m. Reason: weekly audit
I FAr ACTONEF CHED FCTIEN CDWTANY :.“:-:‘:"-r::—‘-‘:;:‘:— m

Status: 30/04/2013 07:29:40 a.m.
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Released under the Official Information Act 1982

VS-SF0B12 2 Fletcher

CLM/2011/219983 - Project Monitoring Checklist

Property Details

Claim Number CLM/2011/219983 Hub Zone Middleton Hub

Contractor Name = Nubuild Homes Limited Supervisor Blair Corkran

Property Address = 3/161 HOON HAY ROAD, HOON HAY Main Contact Name  MICHELLE WILSON
Customer name MICHELLE WILSON FAMILY TRUST AND MICHELLE WILSON Customer Email ]
Home Phone ] Mobile Phone ]

Created By Blair Corkran (EQR) From Completed 18/04/2013 07:33:37 a.m.

Monitoring Form Details

Section 1 - Reason for Site Visit

Unscheduled

Section 2 - Health and Safety

All workers have basic kit na
Public safety adequately controlled na
Housekeeping OK na
Is high risk work taking place and carried out in accordance with Task Analysis na
Appropriate PPE being used na
Health & Safety Comments No one on site so | did an exterior audit.

Section 3 - Programme

Planned Completion Date

Current stage of project

Are there any issues slowing progress No
Time extension required No
Adjusted completion date

Programme Comments

Section 4 Quality
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Status: 18/04/2013 07:33:37 a.m.
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Released under the Official Information Act 1982

VS-SF0B12 2 Fletcher

CLM/2011/219983 - Project Monitoring Checklist

Yes
Carried out in accordance with approved documents e.g. Consents, engineers instructions Yes
Sufficient surface protection in place Yes
Damage to property or contents No
Non-earthquake damage discovered No
Corrective action required No
Preventation action
Follow up required No
Improvement notice required na
Quality Comments No one on site so | did an exterior audit.

Section 5 Variations to original contract

Any additional work identified No
Any work not now required No
Variation Submittal Required No
Stop work till variation approved No

Extra Work - Comments

Section 6 Customer Relations

Good comunication Yes

Concerns with contractor behavior/conduct No

Other Comments

No one on site so | did an exterior audit. Will meet contractors on site tomorrow as owner has indicated wall cracks
in the garage that were hidden behind boxes on previous scope.

Date of next site visit 18/04/2013 12:00:00 a.m. Reason: = Follow
up
I FAF NSTONER CHEDEETIAN CDWTANY :.“:-:‘:"-r::—‘-‘:;:‘:— m

Status: 18/04/2013 07:33:37 a.m.
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Released under the Official Information Act 1982

VS-SF0B12 2 Fletcher

CLM/2011/219983 - Project Monitoring Checklist

Property Details

Claim Number CLM/2011/219983 Hub Zone Middleton Hub

Contractor Name  Nubuild Homes Limited Supervisor Blair Corkran

Property Address = 3/161 HOON HAY ROAD, HOON HAY Main Contact Name = MICHELLE WILSON
Customer name MICHELLE WILSON FAMILY TRUST AND MICHELLE WILSON Customer Email ]
Home Phone ] Mobile Phone ]

Created By Blair Corkran (EQR) From Completed 18/04/2013 02:49:46 p.m.

Monitoring Form Details

Section 1 - Reason for Site Visit

Scheduled

Section 2 - Health and Safety

All workers have basic kit Yes
Public safety adequately controlled Yes
Housekeeping OK Yes
Is high risk work taking place and carried out in accordance with Task Analysis No
Appropriate PPE being used Yes
Health & Safety Comments Met contractor onsite to look at block and floor cracks.

Section 3 - Programme

Planned Completion Date

Current stage of project

Are there any issues slowing progress No
Time extension required No
Adjusted completion date

Programme Comments Met contractor onsite to look at block and floor cracks.

Section 4 Quality
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Status: 18/04/2013 02:49:46 p.m.
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Released under the Official Information Act 1982

VS-SF0B12 2 Fletcher

CLM/2011/219983 - Project Monitoring Checklist

Yes
Carried out in accordance with approved documents e.g. Consents, engineers Yes
instructions
Sufficient surface protection in place Yes
Damage to property or contents No
Non-earthquake damage discovered No
Corrective action required No
Preventation action
Follow up required No
Improvement notice required na
Quality Comments Met contractor onsite to look at block and floor

Section 5 Variations to original contract

| 3

Any additional work identified Yes
Any work not now required No
Variation Submittal Required Yes
Stop work till variation approved No
Extra Work - Comments VO for garage internal block cracks and painting 1 wall.

Section 6 Customer Relations

Good comunication Yes

Concerns with contractor behavior/conduct No

Other Comments

Date of next site visit 25/04/2013 12:00:00 a.m. Reason: weekly audit
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Status: 18/04/2013 02:49:46 p.m.
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Released under the Official Infermation Act 1882

MS-SF0E12 _ﬁ F'Etﬂher

CLM/2011/219983 - Project Monitoring Checklist

Claien Muenber CLMIT011IZ 19863 Hub o B ledon Hiah

Contractor Marms | Mubidll Homes Limibed S Pt Bazr Carloan

Propery Address | 3061 HOON HAY ROAL, HODM HAY Main Comact Name | MICHELLE WWILSOMN
Customer mame  MICHELLE WILSON FAMILY TRUST AND MICHELLE WILSON | Customer Email e )
Homeptone I wossepnons I

Crapied By Bair Cosrberaa (ELR) Fresm Completed 1642013 07 26:14 a.m

Monitoring Form Details

Sechon 2 - Heallh and Satety

#ll workers have basio kit b1

Public wafely stdegunely contialled i

Housakeeping 0¥ s

I high rish work tking place snd carried out In sccordance with Task 1]

Analysis

Appropriate PPE being used ez,

Heaith & Safety Comments: met with home owner and burddes o disouss the baloony

brachats

PFlanned Completion Date

Current stage of project

ire thars any ssues slowing progress M
Timee axtension nequined

Adjusted completion date

Frogramme Comments Wil need bo gt A balcory brackels fabrcated and galvanesed.

s [ ey Ty
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Released under the Official Information Act 1982

VS-SF0B12 2 Fletcher

CLM/2011/219983 - Project Monitoring Checklist

Section 4 Quality

Yes
Carried out in accordance with approved documents e.g. Consents, engineers instructions Yes
Sufficient surface protection in place Yes
Damage to property or contents No
Non-earthquake damage discovered No
Corrective action required No
Preventation action
Follow up required No
Improvement notice required na

Quality Comments

Section 5 Variations to original contract

Any additional work identified
Any work not now required

Variation Submittal Required

& & & &

Stop work till variation approved

Extra Work - Comments

Section 6 Customer Relations

Good comunication Yes

Concerns with contractor behavior/conduct No

Other Comments

Date of next site visit 23/04/2013 12:00:00 a.m. Reason: weekly audit
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Status: 16/04/2013 07:26:14 a.m.
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Released under the Official Information Act 1982

VS-SF0B12 2 Fletcher

CLM/2011/219983 - Project Monitoring Checklist

Property Details

Claim Number CLM/2011/219983 Hub Zone Middleton Hub

Contractor Name = Nubuild Homes Limited Supervisor Blair Corkran

Property Address = 3/161 HOON HAY ROAD, HOON HAY Main Contact Name = MICHELLE WILSON
Customer name MICHELLE WILSON FAMILY TRUST AND MICHELLE WILSON Customer Email ]
Home Phone ] Mobile Phone ]

Created By Blair Corkran (EQR) From Completed 17/05/2013 08:00:15 a.m.

Monitoring Form Details

Section 1 - Reason for Site Visit

Unscheduled

Section 2 - Health and Safety

All workers have basic kit Yes
Public safety adequately controlled Yes
Housekeeping OK Yes
Is high risk work taking place and carried out in accordance with Task Analysis No

Appropriate PPE being used Yes

Health & Safety Comments

Section 3 - Programme

Planned Completion Date 20/05/2013 12:00:00 a.m.

Current stage of project

Are there any issues slowing progress No

Time extension required No

Adjusted completion date 20/05/2013 12:00:00 a.m.

Programme Comments Slight touch up in the toilet then sign off

Section 4 Quality
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Status: 17/05/2013 08:00:15 a.m.
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Released under the Official Information Act 1982

VS-SF0B12 2 Fletcher

CLM/2011/219983 - Project Monitoring Checklist

Yes
Carried out in accordance with approved documents e.g. Consents, engineers instructions Yes
Sufficient surface protection in place Yes
Damage to property or contents No
Non-earthquake damage discovered No
Corrective action required No
Preventation action
Follow up required No
Improvement notice required No
Quality Comments Slight touch up in the toilet then sign off

Section 5 Variations to original contract

Any additional work identified No
Any work not now required No
Variation Submittal Required No
Stop work till variation approved No

Extra Work - Comments

Section 6 Customer Relations

Good comunication Yes

Concerns with contractor behavior/conduct No

Other Comments

Met home owner on site and she is happy all except for the toilet walls

Date of next site visit 22/05/2013 12:00:00 a.m. Reason: Sign Off
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Status: 17/05/2013 08:00:15 a.m.
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