Claim No. CLM/2011/129941

11 April 2011

BRENDA MONTGOMERY
80 HIGH STREET
SOUTHBRIDGE 7602

Dear BRENDA MONTGOMERY
Damage At 80 HIGH STREET, SOUTHBRIDGE 7602

We confirm receipt of the claim (claim number CLM/2011/129941) you recently lodged with
EQC. We have asked a loss adjuster to call and inspect the damage to your property and report
back to the Commission. The loss adjuster will contact you shortly to arrange a suitable time to
visit.

On the following page of this letter are the details that were collected when your claim was
lodged. Could you please take a few moments to check them. If they are incorrect we would
appreciate it if you could call our free phone number, 0800 508 765, and provide the correct
details.

Attached is a Householders’ Guide to EQCover which outlines the cover provided by the
Earthquake Commission Act 1993. We draw your attention to the section on “Excesses” on page
7 of the guide. These are the amounts you contribute to a claim that is accepted by EQC. Also
attached is our 4 Guide to Making a Claim with EQC brochure which provides some information
about the EQC claim process.

If you have any queries about your claim or the cover provided by the Act, please contact EQC
at claims(@eqc.govt.nz or call the same free phone number - 0800 508 765.

Yours faithfully

Claims Officer

Earthquake Commission
Level 20, Majestic Centre, 100 Willis Street, Wellington 6011, New Zealand
Corporate Mail: PO Box 790, Wellington 6140 Claims Mail: PO Box 311, Wellington 6140
Telephone: (04) 978-6400 Fax: (04) 978-6431
www.eqc.govt.nz



Below are the details that were collected when your claim was lodged. Could you please take a

few moments to check them. If they are incorrect we would appreciate it if you could call 0800
508 765 and provide the correct details.

Thank you.




