




No Open Complaints / Remedial Issues on this Property

Finalisation Documents

EQC Claim
Number Document Type Hub Zone

File Last
Modified Date

CLM/2011/054939 Construction Completion Inspection Addington Hub 15/05/2014

CLM/2011/054939 Construction Completion Inspection Addington Hub 15/05/2014

Property Total Finalisation Documents Present: 2

No Technical Services Referrals on this Property

Asbestos Test Information

Claim Address
EQC Claim
Number Asbestos Test Required? Asbestos Test Result

CLM/2011/054939 16A DUNSFORD CLOSE <NOT SPECIFIED> <NOT SPECIFIED>

Property Total Number of Claims: 1

Contractors

Contractor Accreditation Status
Accreditation
Number Classification Type of Work on the Property

S431 CLOSED OUT-NZ Home Building Solutions Limited - In Liquidation ****** Rationalised EQRC0631 Main Contractor Substantive Works

Property Total Number of Contractors: 1

Page 2 of  2

Printed Date: 26-04-2018

EQR Property Overview Report
Company Fletcher EQR (division of FCC) as agent for EQC

EQC Property ID Property Address Vulnerable? Property F Status Property Finalisation Indicator

2011054939 16A DUNSFORD CLOSE, HALSWELL F3 - Complete & Finalised Some Finalisation has taken place

Main Contractor: CLOSED OUT-NZ Home Building Solutions Limited - In Liquidation ****** (S431) Property F2'd By: System Generated Finalisation F2 Completed Date: 22-12-2014

Cont Managing Hub: Westminster Property F3'd By: System Generated Finalisation F3 Completed Date: 22-12-2014Not Vulnerable
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Full Assessment
Site
Element Type Material Damages Measure Rate Cost

Land Exposed Soil No Earthquake Damage

Land Under dwelling Soil No Earthquake Damage

General Comments:

Services
Element Type Material Damages Measure Rate Cost

Electrical/Power Grid Under Ground  Wire No Earthquake Damage

Sewerage Town Connection  PVC Pipe No Earthquake Damage

Storm Water Town Connection  PVC Pipe No Earthquake Damage

Telephone/Data Land Line  Copper No Earthquake Damage

Water Supply Town Connection  Plastic No Earthquake Damage

General Comments:

Main Building

Elevation (South (road))

Damage: Earthquake damage

Require Scaffolding? No

Element Type Material Damages Measure Rate Cost

Wall Cladding Brick Veneer Brick  Cracking

Grind out and repoint mortar 2.00 l/m 50.00 100.00

Wall framing Timber Frame  Timber No Earthquake Damage

General Comments:

Elevation (West)

Damage: Earthquake damage

Require Scaffolding? No

Element Type Material Damages Measure Rate Cost

Wall Cladding Brick Veneer Brick  Cracking

Grind out and repoint mortar 2.00 l/m 50.00 100.00

Wall framing Timber Frame  Timber No Earthquake Damage

General Comments:

Elevation (North)

Damage: Earthquake damage

Require Scaffolding? No

Element Type Material Damages Measure Rate Cost

Wall Cladding Brick Veneer Brick  Cracking

Grind out and repoint mortar 1.00 l/m 50.00 50.00

Wall framing Timber Frame  Timber No Earthquake Damage

General Comments:

Elevation (East)

Damage: Earthquake damage

Require Scaffolding? No

Element Type Material Damages Measure Rate Cost

Wall Cladding Brick Veneer Brick  Cracking

Grind out and repoint mortar 1.00 l/m 50.00 50.00

Cracking

Relay and re-bed loose bricks 0.06 m2 85.00 5.10

Wall framing Timber Frame  Timber No Earthquake Damage

General Comments: Loose brick at back door

Exterior
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Roof

Damage: No damage

Require Scaffolding? No

General Comments: Rolled metal

Foundations

Damage: No damage

Require Scaffolding? No

General Comments: Concrete slab

Ground Floor - Kitchen (Dining)

Damage: Earthquake damage

Require Scaffolding? No

Element Type Material Damages Measure Rate Cost

Built In Oven Other Steel No Earthquake Damage

Ceiling Gib  Paint No Earthquake Damage

Door (External) French  doors Aluminium Cosmetic damage

Paint jambs and trims 1.00 No of 110.00 110.00

Door (Internal) Single Hollow Core MDF  Cosmetic damage

Repaint total door surround 1.00 No of 90.00 90.00

Floor Concrete  Carpet Cosmetic damage

Lift and relay existing carpet 13.75 m2 12.00 165.00

Impact damage

Grind out and epoxy fill (5mm 
to 12mm)

5.10 l/m 250.00 1,275.00

Floor Concrete  T+G polished 
timber  

Structural damage

Remove, supply and install T 
and G

14.30 m2 190.00 2,717.00

Kitchen joinery Medium Spec  MDF  Structural damage

Remove, and refit kitchen 1.00 No of 1,600.00 1,600.00

Range Hood Over Head Medium spec  No Earthquake Damage

Wall covering Gib Paint  No Earthquake Damage

Window Aluminium Awning Pane double 
glazed

No Earthquake Damage

Work top Kitchen work top Laminate No Earthquake Damage

General Comments:

Ground Floor - Lounge

Damage: Earthquake damage

Require Scaffolding? No

Element Type Material Damages Measure Rate Cost

Ceiling Gib  Paint No Earthquake Damage

Door (External) Sliding / Ranch 
sliding door  

Aluminium Cosmetic damage

Paint jambs and trims 1.00 No of 110.00 110.00

Floor Concrete  Carpet No Earthquake Damage

Heating Electric  Heat pump  No Earthquake Damage

Wall covering Gib Paint  No Earthquake Damage

Window Aluminium Awning Pane double 
glazed

No Earthquake Damage

Window Aluminium 
Casement 

Pane single glazed No Earthquake Damage

General Comments:

Ground Floor - Internal Garage

Damage: No damage

Require Scaffolding? No

General Comments:

Ground Floor - Hallway
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Damage: Earthquake damage

Require Scaffolding? No

Element Type Material Damages Measure Rate Cost

Ceiling Gib  Paint No Earthquake Damage

Floor Concrete  Carpet Cosmetic damage

Grind out and epoxy fill (5mm 
to 12mm)

1.00 l/m 250.00 250.00

Wall covering Gib Paint  Cosmetic damage

Paint wall 46.56 m2 24.00 1,117.44

General Comments:

Ground Floor - Entry

Damage: Earthquake damage

Require Scaffolding? No

Element Type Material Damages Measure Rate Cost

Ceiling Gib  Paint No Earthquake Damage

Door (External) Single solid Door Timber  No Earthquake Damage

Floor Concrete  Carpet No Earthquake Damage

Wall covering Gib Paint  Cosmetic damage

Rake out, plaster and paint 26.88 m2 27.00 725.76

Window Aluminium Fixed Pane double 
glazed

No Earthquake Damage

General Comments:

Ground Floor - Room (Other) (hot water cupboard)

Damage: Earthquake damage

Require Scaffolding? No

Element Type Material Damages Measure Rate Cost

Ceiling Gib  Paint No Earthquake Damage

Door (Internal) Sliding MDF  No Earthquake Damage

Floor Concrete  Carpet Cosmetic damage

Grind out and epoxy fill (5mm 
to 12mm)

0.70 l/m 250.00 175.00

Wall covering Gib Paint  No Earthquake Damage

Water Supply Hot water Steel Movement damage

Fix straps to HWC 1.00 item 60.00 60.00

General Comments:

Ground Floor - Toilet

Damage: No damage

Require Scaffolding? No

General Comments: Concrete  tg floor. Gib paint walls and ceiling. Mdf internal hollow door.aluminium awning dg window. Standard closed 
toilet

Ground Floor - Bathroom

Damage: No damage

Require Scaffolding? No

General Comments: concrete tg floor. Gib paint walls and ceiling. Mdf single hollow internal door. Aluminium dg awning window. Heated 
towel rail. Double vanity basin med spec. Shower glass cubicle

Ground Floor - Bedroom (2 opp master)

Damage: Earthquake damage

Require Scaffolding? No

Element Type Material Damages Measure Rate Cost

Built in wardrobe Wardrobe Laminate No Earthquake Damage

Ceiling Gib  Paint No Earthquake Damage

Door (Internal) Single Hollow Core MDF  Cosmetic damage

Repaint total door surround 1.00 No of 90.00 90.00

Floor Concrete  Carpet No Earthquake Damage

Wall covering Gib Paint  No Earthquake Damage
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Window Aluminium Awning Pane double 
glazed

Cosmetic damage

Repaint window and frame 6.00 l/m 8.00 48.00

General Comments:

Ground Floor - Bedroom (Next to bathrm)

Damage: No damage

Require Scaffolding? No

General Comments:

Ground Floor - En Suite

Damage: Earthquake damage

Require Scaffolding? No

Element Type Material Damages Measure Rate Cost

Bathroom Sink Vanity Double  Medium 
specification  

No Earthquake Damage

Ceiling Gib  Paint No Earthquake Damage

Door (Internal) Single Hollow Core MDF  No Earthquake Damage

Floor Concrete  T+G polished 
timber  

No Earthquake Damage

Heating Electric  Towel rail  No Earthquake Damage

Shower Cubical shower unit Glass No Earthquake Damage

Toilet Close Couple  Standard Spec  No Earthquake Damage

Wall covering Gib Paint  No Earthquake Damage

Window Aluminium Awning Pane double 
glazed

Cosmetic damage

Repaint window and frame 3.00 l/m 8.00 24.00

General Comments:

Ground Floor - Bedroom (Master)

Damage: No damage

Require Scaffolding? No

General Comments:

Ground Floor - Walk In Wardrobe

Damage: No damage

Require Scaffolding? No

General Comments:

Fees

Fees

Name Duration Estimate

Scaffold hire - Mobile single lift aluminium 2.00 300.00

Contents movement fee 1.00 658.39

Overheads

Name Estimate

Preliminary and general 708.98

Margin 1,052.97

GST 1,737.40
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Scope Of Works Estimate
Property

Description Estimate

Site 0.00

Services 0.00

0.00

Main Building

Name Description Estimate

Exterior Foundations 0.00

Roof 0.00

Elevation (East) 55.10

Elevation (North) 50.00

Elevation (South (road)) 100.00

Elevation (West) 100.00

305.10

Floor Description Estimate

Ground Floor Bathroom 0.00

Bedroom (2 opp master) 138.00

Bedroom (Master) 0.00

Bedroom (Next to bathrm) 0.00

En Suite 24.00

Entry 725.76

Hallway 1,367.44

Internal Garage 0.00

Kitchen (Dining) 5,957.00

Lounge 110.00

Room (Other) (hot water cupboard) 235.00

Toilet 0.00

Walk In Wardrobe 0.00

8,557.20

8,557.20

Fees

Description Estimate

Scaffold hire - Mobile single lift aluminium 300.00

Contents movement fee 658.39

958.39

Overheads

Description Estimate

Preliminary and general 708.98

Margin 1,052.97

GST 1,737.40

3,499.35

Total Estimate 13,320.04
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Inspection Sign Off
Description Answer comments

Contents Damage

Has the contents schedule been left with claimant? No

Have the contents been sighted? No

Land Damage

Is there land damage? No

Landslip damage has been assessed on paper No

Was a full inspection done?

In roof space Yes

On roof? Yes

Under sub floor? No Concrete slab

Decline Claim

Recommend Declining Claim No

Next Action:

File Notes
Date Created: 06/09/2011 10:20

Created : Burgess, Kelvin

Subject: FILE NOTE 

Note: this assessment is the firstfull one done on this address. it requires minor cosmetic repair. Epoxy fill floor in kitchen dining 
and painting of some walls and ceilings.

Next Action:

Urgent Works Items

Previous Claim Numbers (recorded manually in field)

• Nil
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Scope of Works

Customer: Ke Zhang

Site

Element Damage Repair

Land (Exposed - Soil -  300.00 m2)

Land (Under dwelling - Soil -  164.00 m2)

Services

Element Damage Repair

Electrical/Power (Grid Under Ground   - Wire  - 
 10.00 l/m)

No Earthquake Damage

Sewerage (Town Connection   - PVC Pipe -  
10.00 l/m)

No Earthquake Damage

Storm Water (Town Connection   - PVC Pipe -  
10.00 l/m)

No Earthquake Damage

Telephone/Data (Land Line   - Copper -  10.00 
l/m)

No Earthquake Damage

Water Supply (Town Connection   - Plastic  -  
10.00 l/m)

No Earthquake Damage

Main Building

Elevation (South (road))

Element Damage Repair

Wall Cladding (Brick Veneer - Brick   -  48.30 
m2)

Cracking Grind out and repoint mortar 2.00 l/m

Wall framing (Timber Frame   - Timber -  
48.30 m2)

No Earthquake Damage

Elevation (West)

Element Damage Repair

Wall Cladding (Brick Veneer - Brick   -  40.70 
m2)

Cracking Grind out and repoint mortar 2.00 l/m

Wall framing (Timber Frame   - Timber -  
40.71 m2)

No Earthquake Damage

Elevation (North)

Element Damage Repair

Wall Cladding (Brick Veneer - Brick   -  23.69 
m2)

Cracking Grind out and repoint mortar 1.00 l/m

Wall framing (Timber Frame   - Timber -  
23.69 m2)

No Earthquake Damage

Exterior

CLM/2011/054939

Document explanatory note:
This document provides a summary of the earthquake 
damage identified by the EQC assessment team. Land, 
building and room by room damage is listed along with an 
indication of how this damage is to be repaired.
A glossary of terms describing the type of damage that may 
be listed on your Scope of Works is provided at the end of 
this document.

Assessment of Property at 16A DUNSFORD CLOSE, HALSWELL, CHRISTCHURCH 8025 on 6/09/2011
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Elevation (East)

Element Damage Repair

Wall Cladding (Brick Veneer - Brick   -  38.41 
m2)

Cracking Grind out and repoint mortar 1.00 l/m

Cracking Relay and re-bed loose bricks 0.06 m2

Wall framing (Timber Frame   - Timber -  
38.41 m2)

No Earthquake Damage

Roof

Element Damage Repair

No Damage

Foundations

Element Damage Repair

No Damage

Ground Floor - Kitchen (Dining)

Room Size: 5.10 x 5.50 = 28.05 (length(m) x width(m) = Area Size(m2))

Stud Height: 2.40 m

Element Damage Repair

Built In Oven (Other - Steel -  1.00 item) No Earthquake Damage

Ceiling (Gib   - Paint -  28.05 m2) No Earthquake Damage

Door (External) (French  doors - Aluminium  -  
1.00 item)

Cosmetic damage Paint jambs and trims 1.00 No of

Door (Internal) (Single Hollow Core  - MDF   -  
1.00 No of)

Cosmetic damage Repaint total door surround 1.00 No of

Floor (Concrete   - Carpet  -  13.75 m2) Cosmetic damage Lift and relay existing carpet 13.75 m2

Impact damage Grind out and epoxy fill (5mm to 
12mm)

5.10 l/m

Floor (Concrete   - T+G polished timber   -  
14.30 m2)

Structural damage Remove, supply and install T and G 14.30 m2

Kitchen joinery (Medium Spec   - MDF   -  1.00 
item)

Structural damage Remove, and refit kitchen 1.00 No of

Range Hood (Over Head  - Medium spec   -  
1.00 item)

No Earthquake Damage

Wall covering (Gib - Paint   -  50.88 m2) No Earthquake Damage

Window (Aluminium Awning  - Pane double 
glazed -  1.00 No of)

No Earthquake Damage

Work top (Kitchen work top - Laminate -  5.00 
l/m)

No Earthquake Damage

Ground Floor - Lounge

Room Size: 4.80 x 6.60 = 31.68 (length(m) x width(m) = Area Size(m2))

Stud Height: 2.40 m

Element Damage Repair

Ceiling (Gib   - Paint -  31.68 m2) No Earthquake Damage

Door (External) (Sliding / Ranch sliding door   
- Aluminium  -  1.00 item)

Cosmetic damage Paint jambs and trims 1.00 No of

Floor (Concrete   - Carpet  -  31.68 m2) No Earthquake Damage

Heating (Electric   - Heat pump   -  1.00 item) No Earthquake Damage

Wall covering (Gib - Paint   -  54.72 m2) No Earthquake Damage

Window (Aluminium Awning  - Pane double 
glazed -  2.00 No of)

No Earthquake Damage

Window (Aluminium Casement  - Pane single 
glazed -  1.00 No of)

No Earthquake Damage

Interior
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Ground Floor - Internal Garage

Room Size: 5.50 x 6.40 = 35.20 (length(m) x width(m) = Area Size(m2))

Stud Height: 2.40 m

Element Damage Repair

No Damage

Ground Floor - Hallway

Room Size: 0.90 x 8.80 = 7.92 (length(m) x width(m) = Area Size(m2))

Stud Height: 2.40 m

Element Damage Repair

Ceiling (Gib   - Paint -  7.92 m2) No Earthquake Damage

Floor (Concrete   - Carpet  -  7.92 m2) Cosmetic damage Grind out and epoxy fill (5mm to 
12mm)

1.00 l/m

Wall covering (Gib - Paint   -  46.56 m2) Cosmetic damage Paint wall 46.56 m2

Ground Floor - Entry

Room Size: 2.00 x 3.60 = 7.20 (length(m) x width(m) = Area Size(m2))

Stud Height: 2.40 m

Element Damage Repair

Ceiling (Gib   - Paint -  7.20 m2) No Earthquake Damage

Door (External) (Single solid Door - Timber   -  
1.00 item)

No Earthquake Damage

Floor (Concrete   - Carpet  -  7.20 m2) No Earthquake Damage

Wall covering (Gib - Paint   -  26.88 m2) Cosmetic damage Rake out, plaster and paint 26.88 m2

Window (Aluminium Fixed - Pane double 
glazed -  1.00 No of)

No Earthquake Damage

Ground Floor - Room (Other) (hot water cupboard)

Room Size: 0.60 x 2.00 = 1.20 (length(m) x width(m) = Area Size(m2))

Stud Height: 2.40 m

Element Damage Repair

Ceiling (Gib   - Paint -  1.20 m2) No Earthquake Damage

Door (Internal) (Sliding - MDF   -  1.00 No of) No Earthquake Damage

Floor (Concrete   - Carpet  -  1.20 m2) Cosmetic damage Grind out and epoxy fill (5mm to 
12mm)

0.70 l/m

Wall covering (Gib - Paint   -  12.48 m2) No Earthquake Damage

Water Supply (Hot water  - Steel  -  1.60 l/m) Movement damage Fix straps to HWC 1.00 item

Ground Floor - Toilet

Room Size: 0.90 x 1.80 = 1.62 (length(m) x width(m) = Area Size(m2))

Stud Height: 2.40 m

Element Damage Repair

No Damage

Ground Floor - Bathroom

Room Size: 1.80 x 3.00 = 5.40 (length(m) x width(m) = Area Size(m2))

Stud Height: 2.40 m

Element Damage Repair

No Damage
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Ground Floor - Bedroom (2 opp master)

Room Size: 3.00 x 3.30 = 9.90 (length(m) x width(m) = Area Size(m2))

Stud Height: 2.40 m

Element Damage Repair

Built in wardrobe (Wardrobe  - Laminate  -  
12.48 m2)

No Earthquake Damage

Ceiling (Gib   - Paint -  9.90 m2) No Earthquake Damage

Door (Internal) (Single Hollow Core  - MDF   -  
1.00 No of)

Cosmetic damage Repaint total door surround 1.00 No of

Floor (Concrete   - Carpet  -  9.90 m2) No Earthquake Damage

Wall covering (Gib - Paint   -  30.24 m2) No Earthquake Damage

Window (Aluminium Awning  - Pane double 
glazed -  1.00 No of)

Cosmetic damage Repaint window and frame 6.00 l/m

Ground Floor - Bedroom (Next to bathrm)

Room Size: 3.00 x 3.00 = 9.00 (length(m) x width(m) = Area Size(m2))

Stud Height: 2.40 m

Element Damage Repair

No Damage

Ground Floor - En Suite

Room Size: 1.80 x 1.90 = 3.42 (length(m) x width(m) = Area Size(m2))

Stud Height: 2.40 m

Element Damage Repair

Bathroom Sink (Vanity Double   - Medium 
specification   -  1.00 item)

No Earthquake Damage

Ceiling (Gib   - Paint -  3.42 m2) No Earthquake Damage

Door (Internal) (Single Hollow Core  - MDF   -  
1.00 No of)

No Earthquake Damage

Floor (Concrete   - T+G polished timber   -  
3.42 m2)

No Earthquake Damage

Heating (Electric   - Towel rail   -  1.00 item) No Earthquake Damage

Shower (Cubical shower unit - Glass -  1.44 
m2)

No Earthquake Damage

Toilet (Close Couple   - Standard Spec   -  1.00 
item)

No Earthquake Damage

Wall covering (Gib - Paint   -  17.76 m2) No Earthquake Damage

Window (Aluminium Awning  - Pane double 
glazed -  1.00 No of)

Cosmetic damage Repaint window and frame 3.00 l/m

Ground Floor - Bedroom (Master)

Room Size: 3.80 x 4.00 = 15.20 (length(m) x width(m) = Area Size(m2))

Stud Height: 2.40 m

Element Damage Repair

No Damage

Ground Floor - Walk In Wardrobe

Room Size: 2.10 x 2.10 = 4.41 (length(m) x width(m) = Area Size(m2))

Stud Height: 2.40 m

Element Damage Repair

No Damage
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Scope of Works - Glossary of Terms

Cosmetic Damage Cosmetic damage is used to record repairs to an element that can be done in situ e.g. minor cracking to 
plasterboard.  For example a repair strategy may state “rake, stop and paint” and this is carried out without 
needing to remove or replace the damaged element. Where the plasterboard for example needs to be removed 
and replaced, this will be recorded as ‘structural damage’.

Impact Damage Impact damage is where an element or part of a building sustains earthquake damage and then breaks away or 
collapses causing damage to another part of the building.  An example is a chimney that has collapsed and caused 
damage to roof tiles.

Structural Damage The term structural damage is used where a repair requires an element to be removed and replaced e.g. major 
cracking to plasterboard or external cladding that has been dislodged.  This term does not relate to the structural 
integrity of the building as a whole, but to the individual element only.

Additional Information

Building Terms The Department of Building and Housing website has a comprehensive list of common building terms:  
http://www.dbh.govt.nz/building-az-wxyz
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As of 1 July 2024, our name changed from the Earthquake 

Find out more about our organisation and insurance scheme on 

Page 1 IN CONFIDENCE 

 

 

 
 
LAND DOCUMENTS 
The following information contains documents relating to the land 
assessments that were either cash settled or declined: 

The attached land document(s) help NHC  
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